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BAI BAO NGHIEN CU'U GOC

Thue trang va mdt s6 yéu té anh hwéng téi nhén thire, thai do,
thuc hanh vé van hoa an toan ngud¢i bénh cua nhan vién y té tai
Trung tam Y té huyén Lai Vung — tinh Dong Thap nam 2018

Ngb6 Thi Ngoc Trinh!"", Hoang Khanh Chi?

[T(')M TAT A
Muc tiéu: mo ta nhan thic, thai dg, thuc hanh vé van hoa an toan nguoi bénh (VHATNB) va xac dinh mot
80 yeu to anh hudng té1 VHATNB tai Trung tam Y t€ (TTYT) huyén Lai Vung, tinh Bong Thap nam 2018.

Phwong phap: Thiét ké nghién ciru mé ta cit ngang, s dung phuong phéap két hop dinh luong va dinh
tinh. Thoi gian thyc hién tir thang 3-6/2018 tai TTYT huyén Lai Vung. B cau héi cua td chirc Nghién
ctru chat lugng va stc khoe Hoa Ky (AHRQ) do ludng 12 linh vuc vé VHATNB duoc sir dung dé thu
thap s liéu dinh luong tir 142 nhan vién y té (NVYT); Cac hudng dan ban cau triic dugc sir dung dé thu
thap s6 liéu dinh tinh tir 07 cudc phong van sau (PVS) va 02 cudc thao luan nhém (TLN).

Két qua: Ty 1é dap tng tich cuc cia NVYT thap nhét 1a 41% v6i hanh xir khong bude toi khi co sai sot
va cao nhat 12 95% véi lam viéc nhom trong khoa. Két qua PVS va TLN cho thay van dé vé hé thong va
quan Iy, NVYT va ngudi bénh 13 nhitng yéu t6 c¢6 nhiing anh hudng quan trong t6i VHATNB.

Két luan: VHATNB can phai dugc nhan manh trong moi quy dinh va hoat dong ctia TTYT. N6i dung
dao tao vé ATNB phai duoc dura vao chuong trinh dao tao hing ndm cho cac nhan vién cia TTYT. TTYT
can thuc day thuc hién co ché “giam sat chu dong vé ATNB” véi su tham gia cua tit ca NVYT. Van dé
hanh xtr khong budc toi ddi voi cac su ¢d can dugce xem nhu nguyén tic hang dau khi xir Iy sy ¢6 nham
khuyén khich NVYT bdo cdo su ¢d tir 36 nham cai thién chat luwgng va dam bao ATNB.

\T w khoa: van hoa an toan nguoi bénh, an toan nguoi bénh, bao cao su co y khoa.
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PAT VAN PE

An toan nguoi bénh (ATNB) la lam giam
hét murc c6 thé cac sai sot xay ra co6 nguy co
gdy ton hai khong can thiét cho ngudi bénh
trong qua trinh cham séc va diéu tri (1). Tuy
nhién, theo bao céo cua td chiac Lién minh
Thé gisi vé ATNB (2004), c6 mot ty 1¢ khong
nho ngudi bénh bi tai bién y khoa (tir 3,8 —
16,7%), trong d6 hon 50% cac su c¢b co thé
ngan ngua duogc (2,3,4). Tb chiac Y té thé
gidi ciing du bao riang cac qudc gia dang phat
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trién khong thé tranh khoi su ¢b y khoa va
tham chi s su c¢d y khoa co thé nhiéu hon,
do nhirng kh6 khin vé co so ha tang, trang
thiét bi y té, chat luong thudc, hiéu suat nhan
su kém va kho khin vé tai chinh (2,5,6). Dé
ning cao ATNB, viéc thiét 1ap vin héa ATNB
(VHATNB) déng vai tro nén tang (6).

VHATNB la tap hop nhiing gia tri, thai do,
niém tin, nhan thic vé ATNB caa moi nhan
vién y t& (NVYT) (7). Theo tac gia Cooper,
VHATNB gdm 3 cdu phan: a) nhan thtc vé
an toan — lién quan dén kién thtrc, thai do caa
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NVYT; b) hanh vi vé an toan — lién quan dén
nhitng hoat dong cua NVYT; c) trang thai an
toan ciia to chirc — lién quan dén cch quan
1y, cac chinh sach, quy trinh hoat dong trong
t6 chirc (8). Nam 2004, to chirc AHRQ di xay
dung bd cong cu khao sat VHATNB nham
hd tro cac bénh vién xac dinh thuc trang
VHATNB. Pén thang 3/2017, bd cong cu da
dugc sir dung khao sat tai 71 quéc gia, két qua
khao sat 680 BV cho thay ty 1 dap ung tich
cuc cua 12 linh vuc dat tir 45%-82% (9, 10).
Nim 2016, khao sét tai 43 bénh vién & TP. HO
Chi Minh cho thiy ty 1& phan hdi tich cuc ciia
12 Ilinh vuc dat tir 60%-96,3% (6).

Nghién ctru tai Ethiopia vé VHATNB cho
thdy cac yéu t6 nhu thiét 1ap hé thong bao
cdo su cb co anh huong tich cuc gop phan
ning cao VHATNB, trong khi dé cac yéu td
nhu thiéu hut vé trang thiét bi y té, nhan sy,
khoi luong cong viée cao, thiéu su hop téac
cia cac NVYT di han ché VHATNB (11).
Nam 2016, TP. Hb Chi Minh di ghi nhén
cac ton tai nhu cac bénh vién chua hiéu vé
VHATNB; tan suit bao céo sai sot thép;
NVYT chua biét lgi ich cta viéc bao céo
su cb; thiéu nhan su; 1anh dao it giao ban
v6i nhan vién vé ATNB; cac khoa chua c6
sur phéi hop tot; nhan vién chua c6 thai do,
hanh vi tich cuc vé ATNB (6).

TTYT huyén Lai Vung la TTYT tuyén
huyén thuc hién 02 chic nang: du phong va
kham chita bénh, truc thudc So Y té Déng
Thap voi 140 giwong ké hoach, TTYT ¢6 11
khoa 1am sang va can lam sang, 04 khoa du
phong va 06 phong chic nang. Méc du, hoat
dong quan 1y chat luong — ATNB tai TTYT
duoc lanh dao quan tam trién khai thuc hién,
nhung VHATNB van 1a mot khai niém rat
méi d6i véi nhan vién va chua c6 NC danh
gia vé van dé nay. Két qua NC la can cu dé
cai tién, xdy dung nhitng khuyén nghi giup
lanh dao TTYT trién khai nhiing hoat dong
niang cao VHATNB. Nghién ctru nham hai
muc tiéu: 1) mo ta thai do, nhan thuc, thuc
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hanh lién quan dén VHATNB va 2) xac dinh
mot s6 yéu té anh huong téi VHATNB tai
TTYT huyén Lai Vung — tinh Péng Thap
nam 2018.

PHUONG PHAP NGHIEN CUU
Thiét ké nghién ciru

M6 ta cit ngang, phuong phéap dinh luong két
hop véi dinh tinh. Phuong phap dinh lugng
duoc thuc hién trude dé tra 101 cho muc tiéu
1, phuong phép dinh tinh dugc thuc hi¢n sau
dé tra 161 cho muc tiéu 2.

Pia diém va thoi gian nghién ciru
Thoi gian thyc hién: tir thang 3/2018 — 6/2018.

Pia diém: TTYT huyén Lai Vung — tinh
DPong Thép.

Péi twong nghién ciru

Dinh lugng: tit ca NVYT cua TTYT huyén
Lai Vung.

Pinh tinh: dai dién cho lanh dao TTYT, lanh
dao khoa/phong va NVYT.

C& mau, chon mau

Dinh lugng: chon mau toan bd 142 NVYT
¢ cac khoa lam sang, can lam sang va céc
phong chirc ndng cua TTYT huyén Lai Vung
1a nhan vién ctia khdi bénh vién trude khi st
nhdp v6i TTYT-Dan s6 va thuc hién phat van.

Dinh tinh: 7 cudc phong van sau (PVS)
gém 02 lanh dao TTYT, 05 lanh dao khoa,
phong; 2 cudc thao luan nhém (TLN) (nhém
8 bac si va nhom 8 diéu dudng, nit ho sinh,
k¥ thuat vién).

Bién s6 nghién ciru
Dinh lugng: bao gom bién sé vé 12 linh vuc
cua VHATNB, dénh gia nhan thure, thai do va

thue hanh lién quan dén ATNB trong vong 12
thang qua (tinh dén thang 3/2018).
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Dinh tinh: bao gém quan diém cta cac ddi
tuong khac nhau vé danh gid nhan thire, thai
do va thuc hanh lién quan dén ATNB cua
NVYT ciing nhu nhitng yéu té anh huong
dén ATNB.

Ky thuat, cong cu va quy trinh thu thap
50 liéu

Pinh luong: Nghién clru st dung nguyén
ban bd cong cu khao sat VHATNB cia to
chirc AHRQ, duoc S6'Y té TP. Hd Chi Minh
chuin hoa sang Tiéng Viét gdm 42 cdu, danh
gid 12 linh vyc: 1) lam viéc nhém trong
khoa, 2) lanh dao khoa khuyén khich ATNB,
3) hoc tap va cai tién lién tuc, 4) thong bao,
phan hoi sai sét, 5) coi mo thong tin vé sai
sot, 6) nhan luc, 7) hanh xtr khong budc to1
khi c6 sai sot, 8) hd tro cta lanh dao BV, 9)
lam viéc nhom gitra cac khoa, 10) ban giao
va chuyén bénh, 11) nhan thirc vé ATNB, 12)
tan sudt bao cdo su c¢d. Mbi linh vuc ¢6 tir 3
dén 4 cau hoi str dung thang do Likert 5 diém
dé danh gia.

Nghién ctu vién truc tiép thuc hién PVS,
TLN va phat van bo cau hoi cho 142 NVYT
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tir dién va thu lai ngay sau khi cac ddi tuong
dién xong phiéu.

Xir 1y va phan tich s6 liéu

S6 liéu dugc nhép liéu va phan tich bang cong
cu Diéu tra bénh vién phién ban 1.7 nam 2010
ctia Microsoft Excel do to chitc AHRQ cung
cAp (Phu Iluc 1). Cac bang ghi am PVS va
TLN dugc gd bang va phan tich theo chii dé.

Dao dirc nghién ctru

Moi thong tin ¢4 nhan cua dbi twong nghién
ctru dugc bao mat. Nghién ctru tuan thu ding
cac quy dinh vé dao duc trong nghién ciru
va da duoc Hoi dong dao dirc trong nghién
ctru Y sinh hoc truong Pai hoc Y té cong
cong thong qua theo quyét dinh s6 115/2018/
YTCC-HD3.

KET QUA

Théng tin chung vé dbi twong nghién ctru

Qua khao sat trén 142 NVYT lam viéc tai
TTYT huyén Lai Vung ghi nhan két qua:

Bang 1. Mt s6 thong tin chung vé ddi twong nghién ciru

Pic diém Tén s6 (n=142) Ty 18 (%)
Vi tri cong viéc

Bac si 18 13%
Diéu dudng, k¥ thuat vién, nit ho sinh 77 54%
Khac 47 33%
Tham nién lam viéc tai bénh vién

1-10 nam 83 58%
Tu 11 nam tro 1€n 59 42%
Cong viéc tiép xic véi ngudi bénh

Co 117 82%
Khong 25 18%

Bang 1 cho thdy nhom diéu dudng va doi
tuong khac chiém 87% s6 lugng NVYT tham

gia vao nghién ctru, trong khi nhom bac si
chi chiém ty 18 1a 13%. V& tham nién cong
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tac, c6 58% ngudi 1am viée tir 1 dén 10 nam.
Khoang hon 2/3 sé ngudi c6 tiép xtc truc tiép
v6o1 nguoi bénh (82%).

Ty 1€ tra 101 tich cyc trung binh
Lam viéc nhom trong khoa

Lanh dao khoa khuyén khich ATNB
Hoc tap va cai tién lién tuc

HG tro cia lanh dao bénh vién
Nhén thirc vé ATNB

Thong bao phan hoi sai sot

Coi mo trong thong tin vé sai sot
Tan suit bao cdo su cd

Lam viéc nhom gitra cac khoa
Nhan luc

Ban giao va chuyén bénh

Hanh xur khong budc tdi khi c6 sai sot
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Thue trang nhan thire, thai dg, thwe hanh
vé VHATNB

69%
95%
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88%
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41%
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Biéu d6 1. Ty 1¢ tra 1oi tich cwc theo 12 linh vee ATNB

Biéu d6 1 cho thiy, ty 1é tra 10i tich cuc trung
binh cho ca 12 linh vgc & TTYT huyén Lai
Vung 1a 69%. Trong d6 cac nhém c6 ty 1€ tra
101 tich cuc cao nhét 1a: Lam viéc nhom trong

%
100 ~
90 -
80 -
70
60 -
50 -
40 -
30 -

20 4 10%

o m

88%

khoa (95%). Sau nhém con lai c6 ty 1€ tra 101
tich cuc dudi 75% va thap nhat ¢ linh vuc
Hanh xtr khong budc td1 khi c6 sai sot (41%).

Tan suat bao cdo su co

0 1% 0

Khéng c6 1 dén 2 3dén s

6 dén 10 11dn20 tr21 sucd
tré 1én

Biéu dd 2. SO lwgng bao cio sw cd trong 12 thang
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Mic du két qua nghién ctru dinh luong cho
thdy c6 dén 88% nhén vién dugc hoi cho biét
ho khong c6 bao cdo su cb ndo trong nim
qua. Tuy nhién, két qua PVS can bo lanh dao
TTYT cho thiy théng thuong nhan vién chi
bao cao khi xay ra su ) nghiém trong, hodc
1a “cdc khoa khéng xay ra cdc s cé nén
khong co bao cao” (PVS-Lanh dao TTYT).

Mot s6 yéu té anh huwong dén VHATNB tai
TTYT

Yéu t6 hé thong va qudn Iy

He tho”'ng béo cdo s co hoat dong chwa hiéu
qua: két qua PVS cho thay hé théng bao cao
su ¢b da duogc phong QLCL trién khai tai
TTYT la yéu t6 thuc ddy VHATNB. Nhung
hién nay, hau hét cac nhan vién TTYT it bao
céo su ¢b va cac nguy co theo quy dinh, lam
cho hé théng nay hoat dong chua hiéu qua,
gdy can trd cho viée thiét lap VHATNB. “Néi
chung, bdo cdo s cé y khoa cé trién khai....
kéu goi moi nguoi thuc hién nhung dap lai thi
chwa thady...” (PVS-Lanh dao phong).

Thiéu mét sé hwéng dan lién quan dén ATNB:
mac du TTYT da ban hanh cic quy dinh,
quy trinh dam bao ATNB nhu “...quy dinh
vé diéu tri nhw phéc do diéu tri, quy trinh kj
thuat....” (PVS-Lanh dao TTYT). Tuy nhién,
van con thiéu cac huéng din va quy dinh cu
thé vé ATNB gy kho khin cho viéc trién khai
VHATNB.

Hoat dong kiém tra, giam sat con han ché:
két qua PVS lanh dao khoa/phong cho thay
hoat dong kiém tra, giam sat vé ATNB tai
TTYT van con han ché vi chi yéu do phong
Diéu dudng va khoa Kiém soat nhiém khuan
thuc hién chtr chua duogc thuc hién sau rong
trong tai TTYT.

Lanh dao quan tam, khuyén khich hoat déng
ATNB va sw dong thudn ciia NVYT: két qua
thu dugc tir PVS va TLN cho thiy da s
nhirng nguoi duge hoi déu cho ring su quan
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tam, khuyén khich cua lanh dao don vi la yéu
t6 thiic ddy VHATNB. Viéc lanh dao TTYT
luén nhic nhd NVYT dam bao ATNB thong
qua cac hoat dong nho nhit nhu ghi chép hod
so bénh 4n, dén cac cong tac chuyén mon, dao
tao, tAp hudn va ca cac cong tac khac ngoai
chuyén mén, giup thic day, khich 16 nhan vién
lam vi¢c, hinh thanh VHATNB. “Khi co tap
hudn, dao tao... linh dao luén chii dong Scfp
xép cho téi tham gia” (TLN-NVYT). Bén canh
do, su dong thuan cta nhan vién trong cong
viéc ciing gop phan hinh thanh nén VHATNB
trong tirng khoa, phong va trong toan TTYT.
“Mbi khi ¢6 nhiéu viéc, ching téi luén san sé,
hé tro nhau céng viéc....” (TLN-NVYT).

Qud tai khdm chita bénh: da sb nhimg ngudi
duogc hoi vé anh hudng cua qua tai cong viée
déu cho rang khi ngudi bénh dong, NVYT
phai danh hau hét thoi gian lam viéc ciia ho
dé lam cong tac diéu tri, chim soc nguoi
bénh, ghi chép hd so bénh 4n nén mot mat
twong tac v&i bénh nhan it mat khac ho it co
thoi gian tim hiéu vé VHATNB do vy ciing
it nhiéu anh huong t6i VHATNB. “....diéu
dudng chua chu y cac noi dung cua VHATNB
ma chi ¢é gdng thuwce hién ding quy trinh....”
(PVS —Lanh dao khoa).

Yéu to vé nhdn vién y té

Kién thire, thdi do vé VHATNB con han ché:
két qua PVS va TLN ciing ghi nhéan rang khai
niém VHATNB con kha méi, chinh vi vay khi
duoc hoi vé cac linh vuc nhu coi mé thong tin
vé sai sot, thong tin phan hdi vé sai sot hay
hanh xtr khong budc toi khi co sai sét déu co
ty 1¢ tra 101 tich cuc kha thap 14 yéu t6 han ché
khi thuyc hién VHATNB “...chung toi chua
hiéu ré vé VHATNB, nén phan nao con thiéu
sot” (TLN-NVYT).

Bat cdp Vvé sé lwong NVYT dwoc dao tao, tap
hudn: két qua PVS cho thay chi c6 mot nhom
nho nguoi dugc dao tao nhu lanh dao cac
khoa, phong, con lai da s6 NVYT chua duge
dao tao, hién nay. “...chi co mot $6 nguoi di
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hoc vé ATNB ddy la viedng mdc trong vin dé
thuc hiegn ATNB” (PVS- Lanh dao phong).
Chinh vi vay, nén viéc trién khai ATNB dén
NVYT dang gap kho khan.

Thiéu nhén luc: két qua PVS lanh dao TTYT
cling ghi nhan tinh trang thiéu nhan sy la
mot trong nhimg yéu t6 han ché ddi véi viéc
thuc hién VHATNB tai TTYT, trong dé tinh
trang thiéu chu yéu 1a bac si, dic biét 1 bac si
chuyén khoa San, Giy mé, dién ra nhiéu nam
nén anh huong dén cong tac diéu tri cho NB
va van d& dam bao ATNB.

Yéu to lién quan dén ngwoi bénh

Nhdn thiec cua nguoi bénh vé dich vu y té
va su twong tac, tham gia cua ho vao cham
séc y té con han ché: két qua PVS can bd
lanh dao khoa, phong cho thay nhén thirc
han ché cua ngudi bénh ddi véi dich vu y
té ciing anh huong toi van dé ATNB, cu
thé 1a: “ngwoi bénh chwa biét hodc khéng
biét gl véy khoa, ho chi nhin nhdn khi duwoc
tiép don nong hdu, dwoc cho nhiéu thubc,
dich truyén,...” (PVS-Lanh dao phong). Tuy
nhién, van dé nay co6 thé co6 nguyén nhan tir
su twong tac gitta NVYT/co s0 y té va ngudi
bénh, cu thé 1a nguoi bénh chua dugc cung
cAp day du thong tin vé bénh ciing nhu vé
qué trinh diéu tri, do vay cling it nhiéu anh
huong t6i VHATNB. Két qua PVS lanh dao
khoa, phong cling ghi nhan: “TTYT chi cung
cap phiéu tém tdt thong tin diéu tri cho mot
s6 bénh thuong gdp tai cac khoa cho nguwoi
bénh,....” (PVS-Lanh dao khoa).

BAN LUAN

Thue trang vé nhin thic, thai do va thue
hanh ciia NVYT vé VHATNB

Qua khao sat 142 NVYT vé VHATNB tai
TTYT huyén Lai Vung ghi nhan két qua nhu
sau: ty 1¢ tra 101 tich cuc trung binh cho ca
12 linh vyc VHATNB la 69%, két qua nay
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gan twong dong voi nghién ciru tai Dai Loan
(64%) (12), thap hon nghién ciru tai cac bénh
vién & TP. HO6 Chi Minh (78.5%) (6) va cao
hon cac nu6e nhu Tho Nhi Ky (44%) (13), Na
Uy (47%) (14), Iran (55,7%) (15).

Khi chung t61 di sau vao mo ta tung linh
vuc cia VHATNB tai TTYT, két qua c¢6 6
linh vuc c6 ty 1& dap tmg tich cuc thip dudi
75%, trong do linh vuc “Hanh xur khong bugc
t0i khi co sai sot” c6 ty 1¢ dap ting tich cuc
thdp nhét (41%), tvong tu cac nudc nhu Dai
Loan (45%) (12), Iran (44%) (15) va to chuc
AHRQ (45%) (10), thyc té ciing cho thiy
rang, ching ta khi xir 1y cac sai sot thuong
theo xu hudng nhin vao ca nhan dé do 15i. i
voi linh vuc “Tan sudt bdo cdo sai sét” chi
dat 46%, ty 1& nay thap hon Dai Loan (57%)
(12), Iran (58%) (15). Nguyén nhan c6 thé do
da phan NVYT chi quan tim bio céo nhiing
su ¢cb nghiém trong, con cac su ¢ nho, suyt
xay ra, su ¢b tiém an thuong dugc don gian
hoa va khong duoc bao cdo. Van dé “Cdi mo
thong tin vé sai sét” chi dat 48%, tuong tu nhu
két qua tai Ehiopia (46%) (11). Khi chung t6i
phan tich cac cau trong linh vy nay thi ¢ dén
70% nguoi dugce hoi trd 101 it khi thodi mai va
thuong ngai hoi khi co van dé xay ra, ho s¢
tao mau thuan nén khong dam hoi hay bao
c4o vé sai sot ctia khoa, diéu nay lam han ché
vi¢c thong tin, bao cdo vé cic sai sot, su cd
trong TTYT. Bén canh do, “Nhdn sy” cling 1a
linh vuc ¢6 ty 1€ dap ung tich cuc thép, chi dat
51%. Két qua nay tuong tu v6i Na Uy (52%)
(14), to chirc AHRQ (54%) (10). Két qua
nghién ctru cho thiy da sé NVYT cam thay
khoa con thiéu nhan luc va tinh trang thiéu
nhan sy dién ra khong chi & Viét Nam. Vén
dé “Ban giao va chuyén bénh” ciing 1a linh
vue ¢o ty 18 tra 10i tich cuc thip (58%) twong
tuw Tho Nhi Ky (54%) (13). Trong do, cé tir
6% - 19% NVYT dong ¥ rang c6 nhiéu van dé
xay ra trong trao do6i thong tin, chuyén bénh
nhan gitta cac khoa, ddy 1a con sé dang quan
tAm tim giai phap khic phuc. Pdng thoi, linh
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vuc “Théng tin va phdan hoi vé sai sét” chi dat
68% tuong tu to chirc AHRQ (68%) (10). Tai
TTYT, dai dién nhdém NVYT ciling cho réng
khoa it khi t6 chirc thao luan vé cac bién phap
phong ngtra sai sot.

Két qua NC cho thay da phan NVY T khong c6
bao co su cb nao trong nam (88%), cao hon
mot chut so voi BVDK Ddng Thap (85,9%)
(16). Piéu nay duogc chinh lanh dao va NVYT
cua TTYT giai thich do ho chua c6 thoi quen
chu dong bao cdo, chua xem béo cdo sai sot la
bai hoc, 1am cho hé théng bao céo su ¢ hoat
dong chua hi¢u qua va tinh trang nay dang
dién ra tai nhiéu noi.

Mét s6 yéu té anh huong dén VHATNB tai
TTYT

Két qua nghién ctru dinh tinh da chi ra mot sb
yéu t6 anh huong dén VHATNB nhu yéu t6
hé thong va quan 1y, yéu té vé NVYT va yéu
t6 lién quan dén ngudi bénh. Trong do, cac
yéu t6 thuc diy VHATNB duoc dé cap chinh
1a yéu t& hé théng va quan Iy gdm su quan
tam, ung ho, khuyén khich cua lanh dao, su
ddng thuan va doan két cua nhan vién. Két
qua nay tuong ty véi cac nghién ctru dinh tinh
duoc tién hanh & Pan Mach (nguoi lanh dao
dong vai tro nhu mot chét xtc tic quan trong
cho cai thién VHATNB) (17) va Riyadh (lam
viéc theo nhém trong bo phan lam tang nhan
thirc vé VHATNB) (18).

Mt khac, mot s6 noi dung lién quan dén quan
1y va diéu hanh da han ché nhan thic, thai do
va thyc hanh vé ATNB ctua NVYT bao gom:
hé théng bao céo su ¢ hoat dong chua hiéu
qué, hoat dong kiém tra, giam sat vé ATNB
chua thuong xuyén, thiéu mot sé hudng dan
lién quan dén ATNB; noi dung dao tao, tap
huin vé VHATNB con bt cip. Bén canh do,
yéu t6 lién quan dén ngudi bénh nhu nhan
thirc va tuan tha trong qua trinh diéu trj ciing
dugc cho 1a anh huong dén an toan cua chinh
ho. Cac yéu té nay ciing trong dong voi két
qua NC dinh tinh dugc thuc hién tai Ethiopia
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cho thay sy thiéu hut nhan vién va khéi lugng
cong vi¢c cao ddi v6i NVYT, thai do cua
NVYT dbi voi ATNB kém, diéu nay c6 thé 1a
do thiéu dao tao gdy anh hudng tiéu cuc dén
VHATNB, yéu t6 tir nhan thirc ciia bénh nhan
vé dich vu y té va su tuong tac cua ho voi
NVYT ciing anh huéng VHATNB (11). Dong
thoi mot nghién ctru tai cac qudc gia chau Phi
cling ghi nhan rang sy thiéu hut nhan vién va
khéi luong cong viée cao dbi voi NVYT lam
han ché sy ATNB (19). Hon nita, vin dé qua
tai kham chita bénh ciing 1a yéu t6 gay han
ché VHATNB tuong dong voi nghién ciru tai
TP. H6 Chi Minh (6).

KET LUAN

Nhan thtre, thai d6 va hanh vi cia NVYT vé
VHATNB c6 sy khac biét gitra cac linh vuec.
Trong khi, lam vi¢c nhom trong khoa, vai
trd quan ly hd trg cua lanh dao khoa, lanh
dao TTYT, hoc tap va cai tién lién tuc, nhan
thirc chung vé ATNB nhan duoc nhiéu danh
gia tich cuc; nhitng van dé nhu ban giao va
chuyén bénh, nhan sy, c4i md trong thong tin
vé sai sot, tin suit bdo cdo su cd can phai
duoc cai thién. Cac yéu tb thuc ddy VHATNB
duoc dé cap gém su quan tam, ung ho, khuyén
khich ctia lanh dao. Cac yéu t6 kho khin xoay
quanh hé théng bao cdo su c¢d, dao tao, tap
huén vé VHATNB.

KIEN NGHI

V6i TTYT huyén Lai Vung: can dua van dé
ATNB vao moi quy dinh, ké hoach va hoat
dong cua TTYT. Can dua ndi dung dao tao
vé ATNB vao chuong trinh dao tao hang nim
cho cic nhéan vién ciia TTYT. Can nhic xay
dung va thuc hi¢n co ché giam sat chu dong
ATNB trong TTYT va gitta caic NVYT trong
timg khoa phong. Van dé hanh xu khong
budc t6i ddi v6i cac su ¢d can duge xem nhu
nguyén tic hang dau khi xir Iy sy ¢6 nham
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khuyén khich NVYT béo cdo sy ¢b tir d6 moi
c6 thé cai thién chat luong va dam bao ATNB.
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Current situation and some influenced factors about perception, attitude
and practice toward culture patient safety of healthcare worker at Lai
Vung District Health Center, Dong Thap province, in 2018

Ngo Thi Ngoc Trinh', Hoang Khanh Chi’
'Lai Vung District Health Center, Dong Thap Province
2 Hanoi University of Public Health

Objectives: this study aims to describe perception, attitude and practice of healthcare worker
and highlights some influenced factors toward patent safety culture at Lai Vung District Health
Center, Dong Thap province, in 2018. Methods: this is a cross-sectional survey that uses a mix
of qualitative and quantitative methods. The study was employed at Lai Vung District Health
Center, Dong Thap from March to June 2018. The standardized questionnaire which measures
12 patient safety composites was used for quantitative data collection among 142 healthcare
worker. Semi structured guides were used to collect the qualitative data with 7 in-depth interviews
(IDIs) and 2 focus group discussions (FGDs). Main findings: The lowest positive response rate
toward patient safety culture was Nonpunitive response to errors (41%) and the highest positive
response rate was Teamwork within department (95%). The IDIs and FGDs indicated system
and management, health staff characteristics, and patient involvement as important factors that
influence patient safety culture. Conclusion: Patient safety culture issues need to be emphasized
in all regulations and activities. It also needs to be included in the annual training program
for every healthcare worker. The centershould promote a mechanism for “active monitoring
of patient safety” that involve all healthcare worker. Nonpunitive response to erros should be
considered as a primary principle to deal with medical errors that would encourage healthcare
worker to report errors; then improves service quality and ensures patient safety.

Keywords: patient safety culture, patient safety,reporting medical errors.
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