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BAI BAO NGHIEN CU'U GOC

Cong tac chim séc ngwoi bénh can chim séc cap I va mot so yéu to
anh huéng tai Bénh vién da khoa tinh Lang Son ndm 2018

Nguyén Thi Oanh"*, Duong Kim Tuin?

(TOM TAT

Muc tiéu: Mo ta cong tac cham soc nguoi bénh (NB) can cham so6c cap I cua diéu dudng vién (PDV)
va mo ta mot sO y€u to anh hudng dén cong tac cham s6c NB can cham soc cap I tai Bénh vién da khoa
tinh Lang Son nam 2018.

Phwong phap nghién ciru: Mo ta cit ngang két hop dinh luong va dinh tinh tir thang 3 dén thang
6/2018, voi ¢cd mau la 139 NB cham séc cap I du tiéu chuan thglm gia pghién C}ﬁzu va lanh dao bénh vién,
lanh dao khoa, phong, diéu dudng truéng va BPDV tham gia d€ tim hiéu yéu t6 anh huong.

Két qua: Ty 186 NB duoc DDV thuc hién hd trg tim 1y, tinh than dat 85,38%; Theo ddi, danh gia NB dat
76,92%; Thuc hién hd trg in uéng dat 63,08%; Tu van, hudng dan gido duc sirc khoe dat 54 ,62%; HO tro
diéu tri va phdi hop thuc hién y 1énh 44,62%; HO tro tap phuc hoi chirc nang s6m 48,46%; HO trg chim
soc v¢ sinh chi dat 29,23%. Nghién ctru dinh tinh cho thay mot s6 yéu t6: khbi luong cong viéc ngoai
gi0, ngay nghi; quy ché khen thuong, xir phat; cong tac kiém tra giam sat; dao tao diéu dudng; su phdi
hop véi cac dong nghiép c6 anh hudng dén chat lvong cham soc NB cip I ciia DDV.

Két luan: Cong tac diéu dudng thye hién hd trg tim ly, tinh than dat tot nhat 1a 85,38%; cong tac hd
trg cham soc vé sinh dat thip. Nghién ctru ciing chi ra rang: khoi 11r0ng cong viéc ngoal gio, ngay nghl
quy ché khen thuong, xir phat; cong tac kiém tra giam sat; dao tao diéu dudng; sy phdi hop véi cac dong
nghiép c6 anh huong dén chat luong cham soc NB cap I ctia didu dudng.

Khuyén nghi: Déi v6i phong diéu dudng: Can ting cudng kiém tra, giam sat cha trong cong tac vé sinh,
hd tro diéu tri, phuc hdi chirc nang; td chtrc dao tao cho DDV béng nhiéu hinh thuc dé nang cao chét
luong chim soc NB. Déi v6i khoa 1am sang: Can nang cao nang luc quéan 1y, kiém tra, giam sat cia diéu
dudng trudng khoa, dam bao cong tac cham soc ding qui dinh, hiéu qua, cht lugng.

\T w khoa: cham soc ngueoi bénh ccfp 1, Bénh vién, Lang Son. )

PAT VAN DE

Bénh vién (BV) da khoa tinh Lang Son la
BV hang 1 tuyén tinh, 13 tuyén cudi cua tinh
nén tiép nhan nhiéu ngudi bénh (NB) ning,
nguy kich trong tinh t6i diéu tri. Viéc chim
soc NB ndi tra cua diéu dudng (PD), ho sinh,
ky thuat vién (goi chung la didu dudng) la
nhiém vu quan trong. Két qua cham soc tot
s€ dat duogc hiéu qua diéu tri t6t. Theo thong
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Tai BV da khoa tinh Lang Son, qua cong tac
kiém tra giam sat cia phong DD cho thy van
co tinh trang DDV dé nguoi nha NB thuc hién
cac k¥ thuat cham séc, mot s6 NB d3 ¢6 bién
chting hodc nhitng sy ¢d do cong tac chim
soc chua ddy du. Cho dén nay, BV chua co
nghién ciru nao danh gia vé hoat dong chim
soc NB ciia DDV, nén BV mong mubn cip
thiét cai thién hoat dong cham s6c voi nhém
ddi tugng nay, dic biét 1a hoat dong cham
soc cua DD d6i v6i NB can chiam soc cap 1.
Nghién curu dugc thuc hién voi muc tiéu: Mo
ta cong tac cham séc NB can cham soc cap I
ctia DD va mo ta mot s6 yéu té anh huong dén
cong tac cham soc NB can cham soc cap I tai
BV da khoa tinh Lang Son nam 2018.

PHUONG PHAP NGHIEN CUU
Thiét ké nghién ciru

Mo ta cit ngang, nghién ciru dinh lugng dé
mo ta thuc trang cong tac chim séc NB can
cham soc cép [ cua PD; két hop dinh tinh
dé mo ta mot sd yéu td anh huong tai BV da
khoa tinh Lang Son.

Dia diém va thoi gian nghién ciru

Tir 3/2018 dén 6/2018 tai 6 khoa 1am sang
g6m khoa Hdi suc cép cuu, NoOi 1, Noi 2,
Ngoai Téng hop, Ngoai chin thuong bong va
khoa San cua BV da khoa tinh Lang Son.

Doi twgng nghién ciru

Nguoi bénh cham soc cép I, Lanh dao bénh
vién, lanh dao khoa, Phong BD, PD truéng
va bDV.

Phuong phap chon miu

Chon toan bd NB can chim soc cép I du tiéu
chuan lya chon dén khi du 130 NB thi dung
lai, thoi diém phong van 1a sau khi NB duoc
thanh todn ra vién. Phong van sau Lanh dao
BV, 1anh dao khoa, 1anh dao phong PD va
thdo luan nhom BD trudéng, DDV dé tim hiéu
mot s6 yéu té anh huong.
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Tiéu chuan lua chon: La nhitng NB cap I du 18
tudi tr& 1én, c6 thé dé tra 161 duge cac cau hoi
phong van. Tiéu chuan loai trir: NB can chim
soc cap I hén mé hodc ¢ trang thai khong tinh
tdo trong qua trinh dugc cham séc, NB cham
soc cap I tir chdi tham gia tra 11 phong van.

Cong cu nghién ciru

B0 cau hoi phong van NB duoc xay dung dua
trén nhiém vu chuyén mén cham sé¢c NB duoc
quy dinh tai Thong tu 07/2011/TT-BYT cua Bo
Y té vé viéc “Hudng dan cong tac DD vé chim
soc NB trong BV”’; Céc bién sb dinh tinh dugc
xay dung dua theo chirc nang nhi€ém vu cia BD,
dong thoi can ctr quy ché 1am viéc va quy ché
thi dua khen thudng cua BV da khoa tinh Lang
Son. Méi cau hoi ¢6 3 phuong an tra 1oi: “Thuc
hién day du; Thuc hién chua day du; Khong
thuc hién”, cau tra 101 danh gia 1a “Pat” khi tat
ca cau tra 101 1a thyuc hién day du, chi 01 cau tra
101 khong day du s& danh gia “Khoéng dat”. BO
cau hoi phong van sau va thao luan nhom xay
dung dira trén tham khao cac yéu t6 anh huong
cta cac nghién ctru trude.

Thu thap va xir ly thong tin

Phong van NB bang phiéu phong van. Nghién
ctru vién truc tiép phong van sau lanh dao BV,
Lanh dao khoa, Lanh dao phong BD. Thao luan
nhom 3 cudc voi BD trudng, va BPDV theo bang
hoi thiét ké sdn dé tim hiéu mot s6 yéu té anh
hudng t6i cong tac cham soc cap I cia PD. Sb
liéu sau khi thu thap, 1am sach va nhap liéu bang
phan mém Epi Data 3.1. Phén tich s6 liéu bang
phan mém SPSS 16.0. Cac s6 liéu dinh tinh
duoc gd bang, ma hoa theo chu dé va trich din
¥ kién tiéu biéu trong két qua nghién ctru.

Nghién ctru dugc Hoi d@)ng dao dac Truong
Dai hoc Y té cong cong théng qua, gidy chap
thuan thong qua sé 91/2018/YTCC-HD3,
ngay 28/02/2018. Moi thong tin lién quan dén
nghién ctru dugc gitr bi mat, két qua nghién
ctru chi phuc vu muc dich nghién ctru, khong
phuc vu muc dich nao khac.

KET QUA



Nguyén Thi Oanh

va cong sw

Tap chi Khoa hoc Nghién ciru Sirc khée va Phat trién (Tap 02, S6 03-2018)
Journal of Health and Development Studies (Vol.02, No.03-2018)

Thure trang cong tac chim séc NB can chim séc cip I ciia PD tai BV da khoa tinh Lang Son

Bang 1. Ty 18 NB duwgc DD thuc hién hd tre dn udng va chim séc vé sinh

Hoat dong A . iy Lo . ‘A Iﬁn Tyl¢ Datyéu
chim sé¢ NOi dung danh gia Mire danh gia thwe hién o) (%) chu(%)
DD giai thich, huéng ~ Pay du 120 92,31
. danchoNBchedoan  ghang diy di/khong 10 7,69
Thuc hién  theo bénh 1y thue hién 63,08
ho tre an Py du 85 6538
A - a u s
uong  pp h trg cho NB an yew oo
ubn Khong day di/khong 45 34,61
g A
thuc hién
DD tryc tiép thay ga Pay du 92 70,77
trai givong cho NB Khong day da/khong 38 293
HOb trg chim th?"c hi¢n
sOc Vé sinh PD gll:lp do NB vé smh bay du 62 47,69
trong thoi  rang miéng, thanthé  gpane diy divkhong 68 5231 29,23
gian nam bat thuc hién
dong A . Piydu 67 51,54
DD ho trg NB dai, tiéu . N
tién Khong fiay du/khong 63 48,46
i thuc hién

Bang 2. Ty 1&¢ NB dwoc PD thye hién hd tro tim Iy, tinh thin; theo déi, danh gia NB

Hoat Tin Ty1§ Datyéu
dong Noi dung danh gia Mirc danh gia thuc hién & (n) (3; )‘ c?t.u ();/)
cham soc ° ’
DD ludn quan tam Pay du 120 92,31
hoi tham strc khoe g0 day divkhong thuc 10 7,69
cua NB hlén
Thyc hién DD dongvienNB  Day du 120 92,31 4538
ho tro Khong diy du/khong thuc 10 769 ’
tallln lllx, hién '
tinh than ~
! Thai do, hanh vi, 06 Ludn ton trong, 1& phép 121 93,08
noi cua DV Chua duogc ton trong 9 6,92
DD do mach, nhiét ~ Day du 125 96,15
do, huyet ap Khong ddy di/khong thuc
i 5 3,85
1€n
Thue hig PD thuong xuyén  Day du 110 84,62
wce nieén ~5 154 (A N
theo Ao, g;%o doi dien bicn Khong day di/khong thye 20 1539 76,92
danh gi4 hi¢n
NB DDV dén ngay va xir  Pay du 123 94,62
tri kip thoi cac dau . A ao A
hiéu bét thuong Eilélgng day du/khong thyc 7 538
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Béang 1 cho théy c6 161 92,31% NB dugc BPD  Bang 2 cho két qua: BD thuc hién do mach, nhiét
thue hién day du vé hudng dan ché do antheo  do, huyét ap, kiém tra tinh trang chung ngay khi
bénh 1y nhung c6 tdi 52,31% DD chua gitip  tiép nhan NB viao day du nht dat 96,15%. Con
dd NB vé sinh ring miéng, than thé. 20% DD chua thuong xuyén theo ddi dién bién
NB, héi tham vé tinh hinh bénh tat ctia NB.

Bang 3. Ty 1¢ NB dwoc PD tw vin, huwéng din gido duc sirc khoe
va hd tro tap phuc hdi chirc ning sém

Hoat dong . C Mirc danh gia thwe  Tansé Ty1é Dat yéu ciu
chimsoc  Noidung danh gia hién M (%) (%)
DDV huéng din NB Pay du 111 8538
cach tu theo doi, cham Khong d‘éy dt/khong
sée thue hién 19 14,62
NB duge DDV huéng dinNB Dy du 117 90,00
L ogn = 2 . 54,62
DD tw  ché do an uong, sinh Khéng déy di/khong
Vﬁ,n, hoat trong diéu tri thue hién 13 10,00
hwong T . T
din gido DD huéng dan NB cach bay du 94 72,31
duc sie  1Uyén tap Khong ddy du/khong 36 2769
khoe thuc hién ’
DDV huéng dinNB  Day du 98 7538
biét cac bién chung A Av di/kho
Khong E‘Iay du/khong 32 24.62
thuc hién
DD giai thich huéng Pay du 90 69,23
. YanNBchédoluyén  ypan0 diy du/khong 0 3077
Ho trg tap tap thuc hién ’
phuc hoi N ) 51,54
chikc niing DD ho trg NB tap van ~ Day du 81 62,31
sém  dong phuc hoi chirc Khéng ddy du/khong 49 37,69
nhang som thuc hién

90% BDV hudng din NB ché do6 an uéng, sinh  chua hd trg NB tap van dong phuc hdi chirc
hoat trong diéu tri, nhung c¢6 dén 37,69% PD  ning sém trong qué trinh NB ndm bat dong.

Bang 4. Ty 1¢ ngudi bénh dwgce PD hd tro diéu tri va phéi hop thue hién y 1énh

Hoat dong . L Miic ddnh gid thue Tansé Tyl¢ Patyéu
chimsoc N0 dung danh gid hién @ (%) chu(%)
DD chao hoi, gidi thiéu Pay du 93 71,54
NB dwge  t€n, gidi thich, thong ) N
DD ho tr¢  bao cong viéc sap lam Khong Aday du/khong 37 28,46
didu tri va thuc hign ’
riek . : 44,62
phoi hep  PD huéng din, dva NB Day du 116 89,23
thuc hi€ény  di lam xét nghiém hoic L
1énh di khdm chuyén khoa ~ Khong day du/khong 14 10,77

thuc hién
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PD huéng dan, dwa NB di 1am xét nghiém  Téng hop két qua chim séc truc tiép NB

hoic di kham chuyén khoa 89,23%, van con cén cham séc cﬁ’p I ciia DD

28,46% DD chao hoi, gi6i thiéu tén, giai

thich, thong bao cong viéc sap lam.

90% 85,38%
0% 76,92%
70% 63,08%
60% 54,62% 51,54%
50% 44.,62%
40% 29,23%
30%
20%
10%
0%
Congtac  Chim soc vé Cham sochd  Theo ddi, HO tro diéu tri Tu van, gido Hudng dan
chim séc dinh sinh trg vétimly,  danhgia  vaphdihop duc stc khoe tap phuc hoi
dudng tinh than cho  nguoi bénh  voi bac si cho nguoi  chirc nang cho
nguoi bénh  cua diéu bénh Ngudi bénh
dudng

Biéu d6 1. T¥ 1¢ ngudi bénh dwge thwe hién di cac ndi dung chim séc

Trong c4c ndi dung danh gia hoat dong chimséc ~ Céc yéu td anh hwéng

NB ctia BD thi cong tac hd trg tim 1y, tinh than ) i

cho NB dat ty 1& cao nhét 14 85,38%, thdp nhatla  Anh hwong ciia khoi lwgng cong viéc toi hoat
hd trg cham soc vé sinh cho NB chi dat 29,23%.  déng chiim séc NB cdp I ciia diéu dwong

Bang 5. Khoi lwgng cong viée 1 DD thue hién tai 2 thoi diém gio hanh chinh va gio truc

Khoi lwgng cong viée Két qua
Thong ké s6 NB nam diéu tri tai 6 khoa trong thang 4/2018:
S6 NB nam diéu tri ndi tra trong 6 khoa cua thang 4/2018 2.556
S6 ngay diéu trj trung binh 6,5
S6 NB trung binh 1 ngay 511
Sb diéu dudng cua 6 khoa nghién ctru 115

Khoi lwong cong viéc trong gio hanh chinh:
S6 DDV lam viéc trung binh vao gid hanh chinh tai 6 khoa 88
S6 NB trung binh 1 DDV chim soc trong gid hanh chinh (DD/BN) 1/5,8

Khoi lwgng cong viée trong gid trure, ngay nghi:

S6 PDV lam viéc trung binh vao gid truc, ngay nghi 27
S6 NB trung binh 1 DDV chim soc vao gid truc ngay nghi (BD/BN) 1/18,9
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Qua bang trén cho thay ty 1&¢ PD/NB trong
gi10 hanh chinh 1a 1/5,8; ngoai gio hanh chinh
1a 1/18,9. Khi phong van lanh dao khoa cho
biét: “Véi thuc trang NB nhu hién nay, DD
khoa téi lam viéc theo ca la can thiét. Tuy
nhién, véi diéu kién nhan luc hién cé khong
thé trién khai lam ca dwoc, nén ciing phdi
noi thdt la viéc cham soc NB ngoai gio, ngay
nghi thuwong nho sw giup do te nguoi nha la
chii yéu”.

Anh huéng ciia quy ché khen thuéng, xi phat

Quy ché thi dua khen thudng xay dung réat sat
thuc, du stc ran de nén tac dong khong nho
to1 thai do va y thirc 1am viéc cua nhan vién y
té. Trong budi thao ludn nhom c6 ¥ kién “Bg
tiéu chi binh xét thi dua maoi giup nhiing loi
nhdc nhé cua t6i cé hiéu qua hon, vi méi 16i
vi pham déu dwoc ghi vao sé gidm sdt, dé ldy
can cir binh xét lao dong trong thing vi thé
cac PD luén co6 gang chit dong dé hoan thanh
nhiém vu’”.

Anh hwéng ciia cong tic kiém tra gidm sdt

Day ciing 1a mot yéu t6 thiic day BD c6 trach
nhiém hon véi cong viéc duogc giao, mot y
kién ctua PD trong budi thao ludn nhém cho
rang: “Khi ¢6 PD truéng hodc phong DD
giam sat thi bon em sé lam 16t hon, can thdn
hon; néu khéng ai gidm sdt thi sé lam nhanh
va khong lam ky”.

Anh hwéng ciia cong tic dao tao diéu duing

bD dugc dao tao tap huin thuong xuyén, lién
tuc gifip nng cao tay nghé va tu tin trong
cong viéc. Trong budi phong van sdu lanh
dao khoa cho biét “Cir DD di dao tao theo
diing chuyén nganh, cé thé giri ddao tao tai
cdc truong hodc cdc co sé y té chuyén sadu.
Nhu khoa Hoi sire hién nay can cir BD di hoc
chuyén nganh chdm séc hoi sirc cdp ciru la
viéc can thiét”.

Sw dnh hwong viéc phoi hop véi cic dong
nghiép va cdc co quan
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Su phdi hop cua cac phong chiic ning anh
huong 16n hoat dong cham séc cua BD; trong
budi thao luan nhoém mét ¥ kién cho biét: “Hé
thong mdy méc, thiét bi cham séc NB it dwoc
bdo dwdng, néu cé héng mang di sira chira
thi ciing phdi cho rat lau méi dwoc lay vé”.
Cung van dé kho khin vé may méc, DD trong
thao luan nhém 2 cho biét thém: “Khoa em
liic ¢6 nhiéu NB ndng ciing hic nén thiéu mdy
Moniter, may swoi dich, dé theo doi va séi am
dich cho NB. Hodac may hut dom hay phai
kéo tir NB no sang NB kia dé hiit nén nguy co
ldy chéo cao. Chung em phai sang khoa khac
muweon mdy nén mat rdt nhiéu thoi gian”.

BAN LUAN

Thue trang chiam séc tryce tiép trén NB ciia
DD BV da khoa tinh Lang Somn

Cong tac cham soc dinh dudng, hd tro NB
an ubng: dat két qua cao hon nghién ctru cia
tac gid Chu Anh Van (2013) tai BV Nhi trung
wong (60,3%) (2). Su khac biét nay do dbi
tuong NB chung t6i lya chon 1a NB can cham
soc cép I, c6 tinh chat bénh nang hon, can ché
do cham soc dac biét sat sao.

Cong tac cham soc, hd trg vé sinh hang ngay:
Két qua nay cao hon két qua nghién ctru cua
Nguyén Tuan Hung (2011), tai BV Ubng Bi
v6i 43,9% NB duge DDV hd trg thay do vai
la; v¢é sinh rang miéng chi dat 1,5% (4). Két
qua nghién ctru cia Avanduk va LF. Small
nhdn manh dé phong ngira nhiém khuén vai
tro huéng dan, hd trg NB vé sinh ring miéng
la can thiép PD quan trong trong qua trinh
cham soc (5). i twong trong nghién ciru ciia
ching t6i 1a NB chiam séc cap I ¢ tinh chat
nang va nguy kich, rat can su cham soc theo
ddi lién tuc ciia PD, véi két qua dat dugc nhu
vy van chua dap tmg duoc cac nhu cau cham
soc cua NB nang.

Cong tac thyc hién ho tro tAm ly, tinh than cho
NB: dat két qua twong duong v6i nghién ctru
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cua Phung Thi Phuong tai BV Quan y 354
(86,6%) (6). Nhung thip hon két qua nghién
ctru cia Nguyén Phuong Hoa tai BV Quén
Y 110 nam 2015 véi 94,23% NB danh gia 1a
chu déo niém né; 99,04% NB tra 16i PD c6
giai thich vé bénh tat. C6 thé 1y giai rang, tir
nim 2014 B9 Y té ban hanh thong tu 07/2014/
TT-BYT, Ban hanh Quy tic tmg xir ctia cong
nhan vién chic nguodi lao dong lam viéce tai
co s y té, cing ky cam két “Thay ddi phong
cach thai do phuc vu hudng t61 su hai long
NB” d gop phan thay d6i tich cuc trong giao
tiép tmg xir ctia nhan vién y té trong ca nudc.

Cong tac danh gia, theo doi NB: cung 1a dbi
twong NB cham soc cdp I nhung két qua
nghién ctru nay thip hon nghién ctru cia Pao
buc Hanh (2015): hoat dong theo dodi va danh
gia NB dat ty 18 99,3%; dén 97,8% PDV da
dén ngay va xu tri kip thoi cac ddu hiéu bat
thuong cua NB khi dugc thong bao va danh gia
chung cho thay DDV thyc hién cong tac theo
doi, danh gia NB voi ty 1€ dat 1én téi 94,8%
(7). Chiing t6i nhan thiy thoi diém phong van
cua chung t6i 1a sau khi NB thanh toan ra vién,
ho s& khong ngai khi tra 101 day du, trung thuc
nhirng cau hoi ctia nghién ctru vién.

Tu van, hudéng dan gido duc stc khoe: Két
qua danh gia chung dat 54,6%, thap hon két
qua nghién ctru cua Chu Anh Van (2013) tai
BV Nhi trung wong, (85,9%) (2). Su khac biét
vé két qua nghién ctru nay c6 thé do dbi twong
NB cta Chu Anh Van la tré em, vi vay cong
tac gido duc strc khoe duoc tra trong dé phdi
hop tot voi ngudi nha trong qué trinh chim
soc cho tré nho. Qua day cho thay BV can tich
cuc huén luyén cho PD k¥ ning truyén thong
gido duc stc khoe cho BD.

Cong tac hd tro tap PHCN som: Két qua
nghién ctru nay thap hon nhiéu so véi nghién
ctru ciia Pao Dtrc Hanh (2015), (87%) (7). Co
thé 1y giai rang BV Chén thuong chinh hinh
1a BV chuyén khoa vé chan thuong nén nhu
cu vé PHCN rit cao nén BV ¢6 su dau tu bai
ban vé linh vuc nay.
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Cic yéu to anh hwéng téi cong tac chim séc
NB cép I ciia PD tai BVPK tinh Lang Son

Yéu td qua tai cong viéc ngoai gio hanh chinh
va ngay nghi; cong tac thi dua khen thudng;
kiém tra giam sat; cong tac dao tao va sy phdi
hop vé6i dong nghiép va cac bd phan c6 anh
huong t61 cac hoat dong cua BD, két qua
trong dong véi nghién ciru cua cac tac gia
Pao Ptc Hanh (2015) tai BV Chan thuong
chinh hinh 108; Duong Thi Binh Minh tai
BV Hitu Nghi; Linda H. Aiken tai 303 BV ¢
My, Canada, Anh va Scotland; Chunping Ni
va cong su (2010) trén 2.727 BD tai 10 BV
& Trung Qudc dd nghién ciru va chirg minh
(9). Cac tac gia cho rang ty 1& D trén NB
cang cao thi chat luong chim séc NB cang
nang 1én, Khi duoc kiém tra giam sat thi DD
c6 xu hudng thuc hién tdt nhiém vu chuyén
mon va co hoi hoc tap, thu nhap tang 1én ciling
la dong luc lam viéc cho BD.

Han ché cta nghién ctru

Trong qué trinh diéu tra vién quan sat truc
tiép DDV thuc hién, cac DDV c6 thé biét va
¢6 phan nao thay doi hanh vi cia minh, ¢
gang dé thuc hién t6t hon dan dén két qua tot
hon so véi binh thuong. Nghién ctu duogc
thuc hién & BV da khoa tinh Lang Son nén
két qua nghién ctru chi phan anh thyc trang
cong tac cham soéc NB can chiam soc cap I cia
BV da khoa tinh Lang Son, mot s6 dbi tuong
NB khong duoc dua vao nghién ctru (NB hon
mé, khong tinh tio trong qué trinh diéu trj)
nén anh huéong dén két qua chung ctia nhom
NB chim soc cép L.

KET LUAN

Danh gia chung vé hoat dong cham séc NB cin
chim soc NB cép I ctia BV da khoa tinh Lang
Son dat két qua chua cao. Cham soc vé€ sinh,
dinh dudng c6 ty 16 NB dugc PD thyc hién day
du rat thip (29,3%); HO tro vé tinh than cho NB
duoc PD thyc hién ddy di 13 cao nhit (85,4%).
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Mot sb yéu td anh huong dén cong tic chim
soc NB can cham soc cap I: Khdi luong cong
viéc qua tai vao gio truc, ngdy nghi; Qui ché
khen thuong xu phat hién tai 1a phu hop, anh
huéng tich cuc dén cong tac chim soc; Cong
tac kiém tra, giam sat anh huong dén hoat
dong cham soéc NB, BV can doi méi phuong
thirc kiém tra cong tac chim séc NB cua
DDV hiéu qua hon; Su phdi hop giita bac sy
voi1 DD va gitra DD véi nhau cling anh huéng
t6t dén cong tac cham soc NB. Tuy nhién mot
s6 khoa phong chirc nang phéi hop hoat dong
chua tét ciing anh hudng tiéu cuc dén cong
tdc cham soc NB cua BD. Cong tac dao tao
DD anh hudng dén hoat dong cham séc, BV
can quan tim dao tao nang cao trinh d6 BD.

KHUYEN NGHI

Véi BV: Trién khai cung cap xuét an bénh ly
tai khoa Dinh dudng téi tan givong bénh dac
biét 12 nhitng NB ning can tuén thu dung ché
d6 an theo bénh ly. B6 tri D lam viéc theo
ca dé dam bao cham soc NB lién tuc dic biét
1a khoa Hdi strc cp ciru can sy chim soc toan
dién va lién tuc ctia DD 24/24h dé giam tai
cho PD va tang chit luong chim soc NB.

Véi phong diéu dudng: Nang cao nang luc
quan 1y, kiém tra, giam sat cua DD truong
khoa, dam bao cong tdc cham séc dung qui
dinh, hiéu qua, chat luong. T6 chiic dao tao
cho PD bang nhiéu hinh thirc uu tién cac 16p
dao tao ngdn han tai chd theo hudng cam tay
chi viéc, hoac cac hinh thirc thao luan nhom
dé nang cao chat luong chim soc NB.

Loi cam on: Xin cam on Lanh dao vién,
lanh dao céac khoa, phong, cac BD cua BV
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da khoa Tinh Lang Son di tao diéu kién giup
d&, cung cap sb liéu, va tham gia vao nghién
clru nay.
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Care for patients in level 1 nursing and some factors affecting Lang
Son Provincial General Hospital in 2018

Nguyen Thi Oanh’, Duong Kim Tuan’
'Lang Son General Hospital
’Hanoi University of Public Health

Objectives: Describe the situation in level 1 nursing care for patients and describe some factors
affecting to the situation in level 1 nursing care for patients at Lang Son General Hospital in
2018. Methods: Cross-sectional descriptive research was carried out at General hospital Lang
Son province from 3/2018 to 6/2018. There are 130 patients to be selected in research. Leader
of hospital, faculties, departments and regulators were interviewed to find out the effect factors.
Main findings: The proportion of patients being nursed psychological and spiritual support is
85.38%; Monitoring and evaluation of patients is 76.92%; Providing food is 63.08%; Consultation
and education on health is 54.62%; Support treating and coordinating the implementation of
the order is 44.62%; Early intervention supports is 48.46%; Support for taking care is only
29.23%. Conclusions: Provides psychological support the best is 85.38%; Support for taking
care has been low. The study also pointed out that: workload overtime, holidays, regulations on
reward and punishment, inspection monitoring, nursing training, coordination with colleagues
has an impact on quality of level 1 nursing care. Recommendations: Strengthen monitoring and
supervision, especially during working hours and holidays, focusing on sanitation, treatment
support and rehabilitation. Improve the management, monitoring and supervision capacity of
the department head, ensure proper care, efficiency and quality. Organize training for nurses in
various ways to improve the quality of care for patients.

Key words: primary care for patients, Lang Son General Hospital.
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