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Muc tiéu: 1) M6 ta két qua thuc hién hé thong thong tin canh bao bénh truyén nhiém (BTN) va cac sy
kién y té cong cong tai tinh Quang Ninh, thang 4/2019; va 2) Panh gia chat lugng thong tin bao céo clia
hé thong giam sat BTN tai tinh Quang Ninh, thang 4/2019.

Phwong phap: Véi thiét ké mo ta cit ngang, nghién cuu dugc tién hanh tai toan bd 7 bénh vién tinh/
huyén, 14 trung tdm Y t& huyén, thi x, thanh phé va 40/186 tram Y té xa/phudng trong tinh Quang Ninh
tir thang 01-06/2019. Thong tin dugc thu thap tir bao cao trudng hop bénh, bao cao thang BTN trén phan
mém TT54, bao cao dya trén su kién (EBS) trong thang 4/2019, va cac can bd lam cong tac bao cao BTN.
S liéu duge nhap va xtr Iy bang phin mém Excel.

Két qua: 100% don vi da phan cong can bo 1am dau mdi bao cdo BTN truc tuyén theo TT54 va bao cao
giam sat theo su kién; 100% cac don vi déu dam bao co téc do dudng truyén Internet tot phuc vu cho
cong tac théng ké, bao cdo. Tuy nhién, c6 t6i 44,2% s6 don vi con thiéu may tinh; chi ¢6 55,7% s don
vi ghi nhan d4u hiéu canh bao vé su kién y té cong cong. Thém vao do, 73,7% sb ca bénh nhap tré trén
phéin mém theo thong tu 54; ¢ t61 82,5% ca bénh diéu trj ngoai tru va 72,6% ca bénh kham va diéu tri
tai tram Y té bi bo sot khong bao cdo trong hé théng.

K&t luéin: Cin c6 giai phap dé nang cao chét luong hé théng giam sat tai tat ca cac tuyén, xay dung h¢
thong lién thong so liéu nham thu thap day du, chinh xac va kip thoi thong tin vé BTN.

kT ir khéa: Gidm sat, Bénh truyén nhiém, thong tw 54, IBS, EBS, hé thong canh bdo sém, Qudng Ninh )

PAT VAN PE

Tu ndm 2007, Viét Nam da ban hanh luat
phong chéng bénh truyén nhiém (BTN) (1).
Trong nhiéu nim qua, Y té du phong da dat
dugc nhirng thanh tyu quan trong trong vi¢c
phong chdng dich bénh va chim séc sirc
khoe cong dong. Mot s6 BTN nguy hiém da
duoc kiém soat va khong ché; ching ta da
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thanh toan bénh bai liét nam 2000 va loai trir
dugc ubn véan so sinh nam 2005. Tuy nhién,
BTN luu hanh dia phwong van thuong xuyén
xay ra hang nim nhu bénh nhiém khuan
duong tiéu hoa, dudong ho hip va cac bénh
nhiém ky sinh tring. Nguy hiém hon, mot
s6 BTN giy dich dang co xu hudng bung
phat quay tré lai nhu sot xuat huyét Dengue,
s61, tay chan miéng (2, 3). Cung vaéi su hoi
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nhap véi thé gidi, Viét Nam s& phai d6i mit
v6i nhirng dich bénh nguy hiém mang tinh
qudc té&. Chinh vi thé, hé théng thong tin
giam sat BTN phai c6 du nang lyc trong phat
hién sém, dap tng nhanh cling nhu canh bao
cac bénh dich nguy hiém va céc su kién y té

cong cong cd quy mo toan cau.

Quang Ninh la mot vung kinh té trong diém
phia bic dong thdi 1a mot trong bdn trung tim
du lich 16n ctia Viét Nam. Véi dac thu phat
trién manh vé cong nghiép, du lich, véi nhiéu
ctra khau giao luu thong thuong véi nudc
ngoai, nguy co xam nhép cac bénh, dich BTN
nguy hiém tir nudc ngoai vao ndi dia 1a kha
cao (4). Chinh vi, S6'Y té va Trung tam Kiém
soat bénh tat tinh Quang Ninh rat cha trong
cong tac giam sat dich bénh, cling nhu dam
bao chét lugng hé théng thong tin canh bao
dich bénh va cac sy kién y té cong cong. Hién
tai, hinh thirc gidm sat nén tang canh béo va
phan hoi tai Quang Ninh bao gém giam sat
dwa trén chi s6 (IBS) va giam sat BTN dua
trén su kién (EBS). Giam sat IBS 1a viéc thu
thap thong tin vé cac bénh, dich BTN cu thé
theo cac chi s va biéu mau quy dinh, bao
gbm giam sat thuong xuyén va giam st trong
diém. Tai Viét Nam, IBS dugc thuc hién theo
Thong tu 54/2015/TT-BYT (TT54) cia BO Y
té (5), tap trung chii yéu vao bao cdo trudng
hop bénh thong qua mdt hé¢ théng dién tu-
eCDS, con goi 1a phan mém giam sat BTN
truc tuyén. Giam sat dua vao su kién (EBS)
la vi¢c thu thap thong tin, sang loc, xac minh
cac dau hiéu canh béo tir cac ngudn tin cia
cong déng, mang xa hdi, mang ludi thong tin
truyén thong, co quan, t6 chirc va mang ludi
y té (6).

Quang Ninh 1a mét trong nhiing tinh dau tién

trién khai hé thong giam sat IBS dén tan tuyén
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X3 va ciling 1a tinh dau tién trén toan qudc
duoc lua chon trién khai thi diém hé théng
giam sat EBS tir thang 9/2016. Viéc tién hanh
danh gia hé thong thong tin nay tai Quing
Ninh 1a diéu can thiét va quan tdm cua lanh
dao So Y té tinh. Vi vay chiing t6i thuc hién
nghién ctru véi muyc tiéu 1) M6 ta két qua thyuc
hién hé thong thong tin canh bao BTN va cac
su kién y té cong cong; va 2) Danh gia chat
luong thong tin bao céo clia hé thong giam sat
BTN tai tinh Quang Ninh. Nghién ctru nay sé
cung cip bang chung khoa hoc, lam cin ctr
cho viéc dé xuét giai phap ting cuong chat
lugng hé théng nham hd tro dua ra cac canh
bdo sém vé bénh, dich BTN va su kién Y &
cong cong trén dia ban tinh Quang Ninh.

PHUONG PHAP NGHIEN CUU

Thiét ké: Nghién ctru mo ta cit ngang.

Thoi gian: Nghién ciru duoc tién hanh tir
thang 01/2019-12/2019.

Pia diém: toan bo 7 bénh vién, toan bo 14
trung tam Y té huyén, thi xa, thanh phé va
chon ngau nhién 40/186 tram Y té xd/phuong
trong tinh Quang Ninh.

Poi twong nghién ciru

- Cac can b phu trach cong tac bao cao BTN
theo TT54 va phu trach EBS.

- Cac bao cao truong hop bénh trén phan
mém TT54, va bio céo thang EBS trong thoi
gian tir 01/4/2019 dén 30/04/2019.

C& miu va phwong phap chon miu

Tai mdi don vi nghién ctru, tién hanh phong
van 01 can bd phu trach cong tac bao cdo
BTN. Téng s chon 61 can b.
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Phwong phap thu thap sé li¢u

Trudce khi tién hanh nghién ciru, trung tim
Kiém soat dich bénh gui cong van toi cac
don vi nghién ctru dé gidi thiéu vé muc
tiéu, cach tiép can va yéu ciu cac don vi
ctr ngudi phdi hop nghién ctru. Tai mdi don
vi nghién cuu, tién hanh quan sat co s¢ vat
chét trang thiét bi va phong véan cac can bo
phu trach cong tac bao cao BTN va phu
trach EBS theo bd cau hoi dinh lugng duogc
thiét ké san.

Thu thap thong tin c6 san: Ra soat cac bao
céo truong hop bénh trén phan mém TT54,
truong hop bénh trén phan mém kham chira
bénh va bao cao EBS.

Bién so nghién ciru

Bién sb cho muc tiéu 1: B4 tri nhan luc, co
s& vat chat va trang thiét bi (mang internet,
may tinh) cho cong tac bao cao BTN, cach
thirc thuc hién bao céo va tan suat truy cap

phan mém.

Bién s cho myc tiéu 2: ty 1& ca bénh bj bo sot
khong duoc cap nhat 1én phan mém BTN theo
TT54; chat lugng thong tin cua cac ca bénh
ghi nhan (ty 1€ nhap mudn so vdi quy dinh,
nhap thiéu thong tin, khong cép nhat thong

tin, va nhap trung ca bénh).

Phwong phap phién tich s6 li¢u: S6 liéu thu
thap duoc nhap vao phin mém Excel. Két qua
diéu tra duoc trinh bay bang tin suét va ty 1&
phan tram (%).

Pao dirc nghién ciru: Nghién ctru tuan theo
quy tic dao dtrc nghién ciru, khong lam ton
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hai tinh than, thé chat cua cac ddi tuong tham
gia trong nghién ctru. Két qua nghién ctru s&
duoc phan hodi cho dia phuong sau khi két
thic nghién ctru.

KET QUA

Két qua thwe hién hé thong thong tin cinh
b4o bénh truyén nhiém va cac sw kién y té
cong cong tai tinh Quang Ninh

Viéc trién khai thwc hién va bo tri nhéin luc

Két qua nghién ciru cho thay 100% céac Trung
tam Y té, bénh vién cong lap, bénh vién tu
nhan déng trén dia ban tinh déu trién khai
thuc hién thong tin bao cao BTN, gitp cho
viéc cung cap thong tin vé BTN duoc day
du va kip thoi. 100% cac don vi déu co phan
cong dau mdi bao céo. 71% (5/7) sd bénh
vién giao cho phong KHTH lam dau mdi phy
trach bao cdo phan mém TT54 va EBS, 29%
(2/7) 1a giao cho khoa truyén nhiém. 100%
cac don vi Y té du phong huyén giao cho khoa
Kiém soat dich bénh 1a ddu méi thong ké va

bao céo.

Trinh d§ cia can by phu trach thé)ng ké bao
da phan 13 y si, chiém 75% tong sd can b
phu trach giam sat theo TT54 va chiém 78,8%
téng sd can bo phu trach giam sat EBS. Bac
si thuc hién giam sat EBS 1a 18% va bao cao
TT54 13 23% (bang 1). Trén 70% sb can bd
c6 thoi gian dam nhiém trén 1 nam, chi cé
khoang 23% sb can bd méi nhan cong tac
hodc luan chuyén ma&i dam nhiém nén c6 thoi

gian phu trach dudi 1 nam.
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Bang 1. Trinh d§ chuyén mon cia can by dau moi phu trach giam sat, bao cao

Giam sat sy ki¢n (EBS) Phin mém TT54
TT Trinh d¢

n % n %
1 Béc si 11 18,0 14 23,0
2 Diéu dudng 1 1,6 1 1,6
3 Y si 48 78,7 46 75,4

4 Khéc 1 1,6 0 0
Cong 61 100 61 100

Co sé ha ting va trang thiét bi phuc vu
cong tac thong ké bao cao

Két qua nghién ctru cho thay, 100% cac don
vi duge diéu tra déu dam bao c6 toe do duong
truyén Internet tot phuc vu cho cong tac théng
ké, bao ciao BTN theo TT54. Viéc nay rat
quan trong trong vi¢c cdp nhat thong tin trén
phan mém ciing nhu chuyén tai cac bao céo
vé dich bénh cho cac don vi tuyén trén duogc
thuén 1o1.

Ty 1& cac don vi duoc diéu tra dam bao du
phuong tién may tinh phuc vu cho viéc téng

hop, théng ké bao cao BTN TT54 va EBS con
thap (55,8%). Van con téi 44,2% s6 don vi,
dac biét cac tramy té con kho khan, chua dam
bao c¢6 du phuong tién cho cong tac thong ké
bao cdo chuyén mon tai don vi.

Cach thirc thuc hién bdo cido BTN theo
TT54 va EBS tai cdac don vi

Két qua nghién ciru cho thiy, chi c6 65,6%
cac don vi duge didu tra c6 xay dung quy
trinh riéng cho bao cdo EBS va 77% s don vi
¢6 xay dung quy trinh bao cdo BTN trén phan
mém TT54 (biéu dd 1 va biéu d6 2).

®m Co quy trinh Khéng c6 quy trinh

Biéu d6 1: Ty 1& % don vi diéu tra c6 xay
dung quy trinh bao cao EBS
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m Co6 quy trinh

Khéng c6 quy trinh

Biéu d6 2: Ty 1é % don vi diéu tra c6 xay
dung quy trinh bao cao BTN theo TT54
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Co6 13/61 don vi (21,7%) khong st dung tai
liéu dinh nghia trudng hop BTN ciia Bo Y té
trong viéc xac dinh ca bénh trong giam sat.
Hau hét cac don vi thuc hién truy cip phan
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mém TT54 véi tan suit 1 1an/ngay (61,5%),
38,5% s6 don vi giam sat v4i tan suat tir 2
1an tré 1én/ngay va cha yéu tap trung tai khoi
bénh vién trén dia ban tinh (biéu dd 3).

B 1 lan/ngay
B 2 lan/ngay
O Hon 2 lan/ngay

Biéu do 3. Tan suat thuc hién truy cap vao phan mém 54 cuaa cac don vi

Pinh gia chit lwong hé thong giam sat
BTN tai Quang Ninh

Danh gia chit lugng thong tin giam sdt trén
phan mém TT54

Khao sat dwoc thuc hién d6i véi 5 BTN
thudng gap ddi véi cac bénh vién, 6 bénh
thuong gip d6i voi Tram Y té co diéu tri.
Nhom nghién ctru da liét ké danh sach cac ca
bénh dugc ghi nhan trong phﬁn mém kham

chira bénh (bang 2). Sau do6 tim ra trong s
d6, bao nhiéu ca ciing dugc nhap trong phan
mém TT54 (bang 2). Két qua cho thiy ty 18
ca bénh dugc nhap trén phan mém cao nhat
1a d6i véi cac ca bénh dugc diéu tri ndi tri tai
bénh vién, chiém 71,1 %, do do ty 18 bo sot
la 28,9%. Tuy nhién, nhitng ca kham ké don
ngoai tra va kham diéu tri tai tram Y té c6 ty
1& bo sot khong nhap vao phan mém rat cao la
82,5% va 72,6% (Bang 2).

Bing 2. Tinh diy dii trong thong ké bio cio s6 ca BTN trén hé théng trye tuyén theo TT54

S6 lwgng ca bénh
(Nguoén: phian mém

TT Ca bénh lam sang

S6 lwong ca bénh

(Nguon: phan mém Ty I¢ ca benh

bi bé sét

kham chita bénh) TT54)
1 Kham va diéu tri tai tram 475 130 72.6%
Y té ’
2 Kham ké don didu tri
: 63 11 82,59
ngoai tr tai BV, TTYT 3%
3 Piéu tri ndi tri tai Bénh 246 175 28.9%

vién, TTYT
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Chi c¢6 khoang 2/3 s don vi dugc khao sat
c6 thyuc hién viéc cap nhat thong tin truong
hop bénh khi ¢ cac thay dbi. Két qua danh
gia 259 truong hop bénh tai bénh vién va
trung tdm y té huyén duoc bao cdo trén hé
théng phan mém TT54 tir 01/04/2019 dén
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30/4/2019 cho thay, ty 1& nhap tré han la
73,7%. Ty 1¢ ca bénh chua dugc cép nhat
trang thai ra vién, chuyén vién ciing con
kha cao (59,8%), chua cép nhat hoac khong
khai thac duoc tién sir tiém chung la 21,2%
(bang 3).

Bang 3. Chit lwong s6 liéu bao cao BTN theo TT54

TT Chét lwgng 6 li¢u S?nia T(Z/ol)e
1 Quéahan 191 73,7
2 Thiéusé BT lién lac 12 4,6
3 Thiéu thong tin dia chi: té/khu/xém 2 0,8
4 Thiéu tién sir tiém ching 55 21,2
4 Chua cap nhat két qua xét nghiém 8 3,1
5 Chua cép nhat trang thai ra vién 155 59,8
6 Nhép trung ca bénh 8 3,0

Tong cong 259 ca bénh

Thuc hién giam sat bénh dwa vao sw kién

Trong thang 4/2019 ¢6 55,7% s6 don vi khao
sat co ghi nhan duoc diu hiéu canh bao/sy
kién y té cong cong. Cac dau hi¢u nay déu
duoc thue hién diéu tra xac minh va dap ung
kip thoi dé phong bénh. Viéc duy tri thyc hién
hinh thirc giam sat bénh dwa vao su kién 1a rat
quan trong cho mot hé théng canh bao dich
bénh, khi cac nguy co chua dugc canh bao tir
khi m&i chi 1a déu hiéu. Thong tin nay ciing
rat can thiét dé canh bao dbi voi cac bénh lay
truyén tir dong vét sang ngudi nhu bénh Dai,
bénh ciim gia cam.

BAN LUAN

Thuwe hién cong tac bao cao giam sat BTN
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Hg tang, trang thiét bj va tai ligu hwéng din
cho hoat dong bdo cdao BTN

Mot trong nhitng diém manh ctia Thong tu 54/
TT-BYT la da quy dinh rd viéc bao cao BTN
bang phan mém truc tuyén (5), nén trong nim
2018, Quang Ninh 1a mot trong nhiing tinh
thanh dau tién tién phong sir dung hé thong
phan mém TT54 phién ban méi do Cuc Y té
du phong ban hanh. Pic biét, Quang Ninh
cling 1a tinh dau tién trién khai phan mém
TT54 xubng tan tuyén x4, cip tai khoan phan
mém cho 186 tram y té xa/phudng, 14 Phong
y té huyén/thi & d& dang quan 1y, giam sat.
Phan mém dugc xay dung trén nén Web, dé si
dung, c6 thé truy cap phan mém trén may tinh
c6 két ndi internet théng qua tai khoan va ma
truy cap. Theo phan quyén cta cac cip, ngudi
dung c6 thé tao bao cao, xem bao céo, chinh
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stra va luu s6 lidu cia tuyén dudi. Do do, viéc
c6 may tinh va internet 1 yéu cau bét budc
dé trién khai t6t viéc bao cdo BTN theo TT54
cling nhu bao cao sy kién EBS. Hién nay tuy
cac Tram Y té xd/phuong déu co it nhat 2 may
tinh voi dudng truyén Internet 6n dinh dé su
dung tat ca cong viéc tai don vi, nhung thuc té
may tinh thuong dugc uvu tién cho hoat dong
thanh toan bao hiém y té, kham chita bénh
dién tur, hodc dung cho hoat dong ti€ém ching.
Két qua nghién ciru cho thiy cac don vi tuy
khong gap kho khin vé duong truyén internet
nhung lai chi cé 55,8% s6 don vi c6 du may
tinh phuc vu cho cong viéc chuyén mén. Pé
tiép tuc ddy manh hoat dong giam sat BTN
cling nhu cac hoat dong y té tai dia phuong
dugc hiéu qua hon, 1anh dao Tinh va SO Y té
can c6 phuong an cép bd sung thém may tinh
cho nhiing don vi kho khan.

V& tai liéu hudng dan chuyén mén hién nay
& cac tuyén déu 1a nhimng tai liéu hudng dan
don 1¢ riéng cho tung bénh hodc nhom BTN
dugc bién soan theo cac chuong trinh, du an
nén mang tinh tan man, thiéu tinh thong nhét
va khong co hé thong. Hau hét tuyén co so
khong c6 sin nhiing tai liéu nay dé tham khao
khi can. Pic biét nhidu don vi Y té (21,7%)
con chua biét dén, chua ung dung tai liéu
huéng dan “Pinh nghia truong hgp BTN *
ctia BO y té vao viéc xac dinh céac trudng hop
BTN theo dung 3 dinh nghia: truong hop
bénh nghi ngo, trudng hop bénh co thé va
truong hop bénh xac dinh (7). Bao cdo giam
sat cua trung tim CDC Quang Ninh cho thay,
nhiéu don vi bénh vién con cho co két qua xét
nghiém khang dinh duong tinh mdi nhap bao
cao, hodc nhap bao cdo ca nghi ngd nhung
khi c6 két qua xét nghiém am tinh lai thay doi
chan doan bénh, x6a ca bénh trén hé théng ma
khong ghi nhan ca 1am sang (8). Piéu ndy anh
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huong rat nhiéu t6i chat lugng thong tin ghi
nhan trén hé théng phén mém TT54. Viéc td
chire cac 16p tap huan vé giam sat BTN cho
can bd cac tuyén 1a can thiét.

Cach thirc thuc hién giam sat BTN

Két qua nghién ctru chi ra rang c¢6 sy khac
biét vé cach thirc té chire va hoat dong cua
2 hé thong giam sat TT54 va EBS tai hé du
phong va diéu tri. 100% cac don vi du phong
giao viéc quan ly, didu hanh va trién khai hoat
dong cho khoa Kiém soat BTN. Nhung ddi
v6i khdi bénh vién thi 71% giao cho phong
K& hoach Téng hop, chi c6 2 don vi la Bénh
vién San Nhi va Bénh vién Bai Chay giao
khoa Truyén nhiém lam dau mbi.

Két qua nghién ctru cho thiy c6 34,4% don
vi chua c6 quy trinh giam sat bao cao EBS
va 23% chua c6 quy trinh bao cao BTN tai
don vi. Néu don vi y té chua c6 quy trinh vé
bao cao BTN va EBS dé co co so phap 1y
réng budc trach nhiém, quyén han cac khoa/
phong lién quan thi ddi v6i cac Trung tdm Y
té 2 chire nang, viéc bo soét cac ca bénh hodc
khong bao céo ca bénh tir cac khoa diéu tri
nhu khoa san, khoa nhi, khoa truyén nhiém,
phong kham s€ c6 kha nang xay ra thuong
xuyén. Viéc xay dung céc qui trinh thuc hién
bao cdo 14 rat can thiét dé dam bao cho thong
tin vé ca BTN duoc thong bao mot cach day
da va dang han, dac biét 1a tai cac bénh vién,
cac Trung tam Y té da chic ning.

DPdi véi cac bénh vién giao dau mdi cho céan
bd phong Ké hoach Tong hop thi da phan 1a
cac can bd khong truc tiép st dung téi bo sb
liéu trén hé théng, ¢6 khi chua nim bét duoc
dinh nghia cac truong hop BTN dé bao cao,
khong c6 dbi chiéu, ra soat... ma chi don gian
la nhap li¢u lai ca bénh tur biéu mau téng hop
tir cac khoa/phong. Thuc té cho thiy khoi
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bénh vién c6 phan mém quan ly thong tin
kham chtra bénh, bao gém ca nhitng bénh
nhan mac BTN. Tuy nhién vi phan mém nay
chua két nbi duoc voi phan mém TT54 nén
can by bénh vién phai nhap lai vao hé théng
TT54, gdy mét thoi gian, sai s6 va bo sot.
Diéu nay ly giai két qua danh gia chat luong
thong tin ghi nhan béi hé thong giam sat BTN
hién tai.

Chit hrong thong tin ghi nhan béi hé thong
giam sat BTN

Két qua cho thiy ty 1¢ ca bénh khong dugc
cap nhap trén phan mém TT54 kha cao ddi
v6i voi nhitng truong hop kham ngoai tra tai
bénh vién, kham va diéu trj tai cac tram y té
xa (trén dudi 80% bi bo sot). Ty 1& bo sot dbi
v6i cac trudng hop ndi tra tai vién 1a it nhat
nhung ciing chiém 28,9%. Diéu nay co thé do
cic ca bénh diéu tri ndi tra, nhan vién y té
c¢6 nhiéu thoi gian hon dé theo ddi danh gia,
xét nghiém tim nguyén nhan nén vi¢c bao cao
duogc thuc hién tét hon. Cac truong hop kham
ké& don thuong la ca bénh nhe, chua co két qua
xét nghi¢m nguyén nhan nén thuong bi nhan
vién y té bo sot. Khong nhitng vay, ddi véi
bénh nhan dén kham va ké don, thoi gian tiép
xuc ctia nhan vién y té v6i bénh nhan rit ngin
nén ciing kho khéan cho vi¢c khai thac thong
tin dé nhap liéu trén ca phan mém TT54. Doi
véi cac Tram Y té s6 ca bénh bi bo sot khong
bao cao chu yéu la cac ca co cac biéu hién
lam sang cua bénh cim hodc cac trudong hop
s6t phat ban nghi soi. Két qua cua nghién ctru
nay kha tuong dong v6i danh gia ciia B4 Kién
Qudc dbi v6i khu vue phia nam nam 2017 (9).
Mot trong nhitng nguyén nhan cia viéc bo sot
khong kip cap nhat 1én phan mém TT54 14 do
can bo y t& di ghi nhan thong tin cta bénh
nhan vao phin mém kham chita bénh rdi nén
thong thudng s& chu quan dé sau méi cip nhat
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vao phan mém TT54, roi sau d6 nhiéu khi ho
quén khong nhap vao nira.

Dbi véi nhitng truong hop dugc cap nhat trén
phan mém TT54, tinh kip thoi ciia thong tin
con thap — chi ¢6 26,3% béo cdo dung han.
Tinh chinh xac ctia thong tin ciing con mot sb
tdn tai nhu c6 ca bénh trung (3%), viéc cap
nhat théng tin nhiéu khi khong nhit quan.
Théng tin nhiéu khi khong duoc ghi chép day
du nhu thiéu thong tin vé dia chi toi té/khu, sb
dién thoai cuia nguoi nha /nguoi bénh; hodc
chua khai thac dugc tién sur tiém ching cia
ngudi bénh. Két qua nay ciing tuong tw voi
nghién ctru cia Nguyén Minh Hai thyc hién
danh gia chat lugng thong tin hé thong giam
sat BTN tai thanh phd Ha noi gan day (10).

Nhiing yéu t6 tiém tang anh huong dén chit
luong s lidu ctia hé théng giam sat BTN va
canh bao sy kién Y té cong cong tai tinh Quang
Ninh d3 dugc phan tich trong phan 1 cia ban
luan, bao gdm 1) khong ap dung dinh nghia
Trudong hop BTN theo qui dinh ciia bo Y té;
2) thiéu qui trinh trong viéc bao cao giam sat
BTN va viéc phan cong trach nhiém thyc hién
bao cao; va 3) phén mém kham chita bénh,
phan mém theo TT54 va hé thong canh bao
EBS chua lién thong két ndi dugc véi nhau.

Uu diém ctia nghién ctru nay 1a ¢ mo ta duoc
chat lwong cia thong tin ghi nhan trén phan
mém TT54. Tuy nhién, han ché cua nghién
ctru 1a chua phan tich sau va cu thé dugc vé
chat luong cua hé théng EBS va do d6 chua
dua ra duoc nhitng khuyén nghi cu thé dé
tang cuong hé thong nay.

KET LUAN VA KHUYEN NGHI

Hé thong giam sat BTN truc tuyén, gidm sat
bénh dya vao sy kién tai tinh Quang Ninh da
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c¢6 nhiéu nd luc. Bé phat huy duoc hét hiéu
qua cua h¢ théng nay, can ¢6 su tich cuc cai
thién nhing ton tai lién quan dén chat luong
s6 liéu nhu ting cuong tinh day di, chinh xac
va kip thoi. Ngoai viéc bd sung thém cac khoa
tap hudn vé giam sat BTN, ra soat va xdy quy
trinh giam sat BTN tai cac don vi, tinh Quang
Ninh cén tién t&i xay dung/ap dung phan mém
lién thong sb liéu kham chira bénh véi phan
mém quéan 1y BTN theo TT54 va hé thong bao
cao giam sat duya vao sy kién. Tu do s€ lam
nén tang cho viéc tich hop vao kho dit lidu
chung nham sir dung c6 hiéu qua cac s liéu tir
hé théng giam sat nay dé dua ra cac canh bao
som, dap ung nhanh véi tinh hinh dich bénh

va su kién y t& cong cong tai tinh Quang Ninh.
LOI CAM ON

Xin chan thanh cam on S¢& Khoa hoc Cong
nghé va S&'Y té tinh Quang Ninh ludn déng vai
trd chi dao trong hd tro, tu van chuyén mén,
theo doi va giam sat giup chung toi hoan thi¢n
nghién ciru ding tién d6 va muc tiéu dé ra.

Xin cam on cac 7 bénh vién, 14 Trung tam
Y té va 40 Tram y té da tham gia tich cuc
va cung cép cho chung t6i nhimng s lidu can

thiét phuc vu cho nghién ctru nay.
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Surveillance information systems for warnings of infectious diseases and
public health events in Quang Ninh province in 2019

Nguyen Manh Tuan’, Tran Thi Diep’, Ninh Van Chu?, Vu Quyet Thang’,
Nguyen Thi Dung* Nguyen Van Hung’, Bui Kim Chung’, Bui Thanh Nam’,
Nguyen Thi Thuy Huong?, Pham Hao Hiep’, Tran Thi Hong’®

'Provincial Health Department of Quang Ninh

CDC Quang Ninh

‘Hanoi University of Public Health

Objectives: 1) Describe the results of implementing the infectious disease warning information
system and public health events in Quang Ninh province, April 2019; and 2) Assess the quality
of repored information on the infectious disease surveillance system in Quang Ninh Province,
April 2019. Methods: Using a cross-sectional descriptive design, the study was conducted in
all 7 provincial/district hospitals, 14 district health centers and 40/186 commune/ward health
stations in Quang Ninh province from January 06, 2019. Information was collected from
case reports, monthly reports, and staft who are responsible for infectious disease reporting.
Data were entered and analysed using excel. Results: 100% of units assigned staff to act as
focal points for online reporting according to circular 54 and EBS report; 100% of units had a
good Internet connection speed for statistics and reporting. However, up to 44.2% of units still
lack of computers; only 55.7% of units recorded warning signs about public health events. In
addition, 73.7% of cases were updated late on software according to Circular 54; up to 82.5%
of outpatient cases and 72.6% of medical examination and treatment cases were missed without
reporting in the system. Conclusion: It is crucial to draw solutions to improve the quality of
the surveillance information system at all levels, to build a data-linkage systems to collect
completeness, accurately and timely information about the infectious diseases.

Key words: Surveillance, Infectious Diseases, Circular 54, IBS, EBS, Quang Ninh.
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