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Tim hiéu mét so yéu t6 anh hwéng dén chat lwong ghi chép hd so bénh an
ndi khoa ndi tru tai Trung tim Y té huyén Hai Ha, tinh Quéang Ninh

nam 2017
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Trung tim Y té huyén Hai Ha, tinh Quang Ninh

Muc tiéu: Mo ta mot s6 yéu td anh huong dén chét lugng ghi chép hd so bénh 4n ndi khoa nodi tra tai

Phwong phap: Nghién ctru mé ta cit ngang, két hop dinh lugng va dinh tinh dugc thyc hién tir thing
02/2017 dén thang 6/2017 tai Trung tim Y té huyén Hai Ha, tinh Quang Ninh. D4i twong nghién ctru
dinh lwong gdm 300 hd so bénh an ndi khoa ndi tri. S6 lidu dinh tinh duge thu thap thong qua phong van
sdu va thao ludn nhom cac can bd cac khoa phong, diéu dudng va giam dinh vién.

Két qua: Ty 1& ghi chép ho so bénh an dat yéu cau 1a 74%. Chat luong ghi chép hd so bénh 4n bi anh
hudng do cac yéu td nhu nhén thire, ¥ thirc, trinh d6 chuyén mén cta nhan vién y té, cong tac chi dao,
kiém tra, giam sat; cong tac binh bénh an, quy ché thi dua, thuéng phat, cong tac dao tao, tip hudn, ap luc
cong viéc, tinh trang qua tai, nhidu biéu mau, to phoi ndi dung ghi tring ldp va tinh trang c6 hay khong
¢6 thé bao hiém y té ctia ngudi bénh ciing c6 anh hudng tdi chét lugng ghi chép hd so bénh an.

Két Iuan va khuyén nghi: Can ting cudng cong tac kiém tra, giam sat, ning cao chat luong ghi chép hd
so bénh an, dong thoi trién khai trng dung bénh an dién ta.

Tir khéa: HSBA, ghi chép ho so, trung tam y té Hai Ha.
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Ghi chép HO so bénh an (HSBA) la mot
trong nhimg nodéi dung quan trong dé dam
bao cho viéc theo doi, quan 1y kham bénh,
chira bénh, luu trir va tra ctru thong tin nguoi
bénh, nghién ctru khoa hoc... viéc giam sat,
kiém tra, theo ddi chat lugng ghi chép HSBA
la cong viéc thuong xuyén cua can bd quan
Iy bénh vién dugce quy dinh Quy ché vé chan
doan bénh, lam HSBA va ké don diéu tri (1).
Pay la mot trong 14 quy ché chuyén mon da
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duge Bo Y té ban hanh kém theo Quyét dinh
s6 1895/1997/QD-BYT ngay 19 thang 9 nim
1997. Tuy nhién, qua céng tac giam sat, kiém
tra bénh vién trong thoi gian qua, & mot s6 co
s kham, chira bénh, c4c thong tin ciia nguoi
bénh dugc ghi trong HSBA & mot sb bénh
vién con chua day du theo dung yéu cau cua
mau HSBA (2).

Tai Trung tdm Y té (TTYT) huyén Hai Ha,
chat luong ghi chép HSBA di va dang dugc
Ban Giam d6c va céc khoa, phong truc thudc
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quan tdm. Tuy nhién, qua két qua binh bénh
an hang thang va két qua kiém tra don vi
hang ndm thi cong tac thuwc hién quy ché
HSBA dang con nhiéu bat cap (3). Pong
thoi, to thang 8 nam 2014, Bao hiém x4 hoi
(BHXH) tinh Quang Ninh trién khai giam
dinh tap trung thanh toan chi phi kham chira
bénh cta ngudi bénh cé thé bao hiém y té
(BHYT) theo ty I¢ (2). Vi vay, nghién ctu
nay duogc thuc hién nham tim hiéu mét s6
yéu t6 anh huong dén ghi chép HSBA noi
khoa ndi trt tai Trung tam Y té huyén Hai
Ha, tinh Quang Ninh nam 2017.

PHUONG PHAP NGHIEN CUU
Thiét ké nghién ciru

Thiét ké nghién ctru mo ta cit ngang két
hop dinh luong va dinh tinh. Cac ndi dung
bénh an duoc danh gia st dung bang kiém
danh gia chat lugng ghi chép HSBA xiy
dung dua trén Quyét dinh s& 1895/1997/
Qb-BYT ngay 19 thang 9 nam1997 ctuia B$
Y té vé viéc ban hanh Quy ché bénh vién,
chu bién. Nghién ctu dinh tinh thuc hi¢n
dé xac dinh cac yéu té anh huong dén ghi

chép bénh an.
Pia diém va thoi gian nghién ciru

Nghién ctru duoc thuc hién tai TTYT huyén
Hai Ha, tinh Quang Ninh tur thang 02/2017
dén thang 6/2017.

Péi twong nghién ciru

HSBA n¢i khoa ndi tri; cac can by phong
ké hoach tong hop, khoa 1am sang, bac s¥;
diéu dudng vién va giam dinh vién BHYT tai

trung tam.
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Cdu phan dinh lwong: 300 HSBA ndi khoa
ndi tra da ra vién trong quy I nam 2017 duogc
tiép nhan vé T luu trir HSBA tai phong Ké
hoach Tong hop cua 02 khoa 1am sang (Khoa
Gay mé - Hoi stic cap clru va Noi - Nhi -
Truyén nhiém) thugc Trung tdm Y té huyén
Hai Ha.

Cdu phan dinh tinh: Cac yéu t6 anh huong
t6i viéc ghi chép bénh an duoc tién hanh
thu thap thong qua 12 cudc phong van siu
(PVS) va I cudc thao luan nhom (TLN) voi
céc lanh dao, bac sy va cac nhan vién y té

co lién quan.

Noi dung: Cac yéu t6 anh huong dén ghi chép
HSBA bao gdm:

- Yéu t0 ca nhan: Nhan thic ciia nhan vién

y té tai don vi vé tim quan trong ctia HSBA.

- Yéu t thac déy: Su quan tam, chi dao ctua
linh dao ddi voi quy ché HSBA nhu: Cong
tdc binh bénh an, cong tac tap huin dao tao,
cong tac kiém tra giam sat, cong tac thi dua

thuong phat trong vi¢c ghi chép HSBA.

- Yéu t6 kho khan: Trong qua trinh thuc hién
viéc ghi chép HSBA.

Phuong phap phén tich so liéu

Thong tin tir cudc phong van sau va thao luan
nhom dugc ghi am va ghi chép bién ban, sau

d6 dugc gd bang va phan tich theo chu dé.
Pao dirc nghién ctru

Thong tin ca nhan vé d6i twong nghién ctru
dugc bao mat. Nghién cuu da dugce hoi déng
dao duc trong nghién ctru y sinh hoc Truong
Dai hoc Y té cong cong thong qua, theo quyét
dinh s6 017-132/DD-YTCC.
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KET QUA

Tong s6 HSBA nghién ctru 1a 300 HSBA noi
khoa, tap trung chu yéu cho cac bénh: ting
huyét 4p, dai thio dudng, bénh phdi tic nghén
man tinh, viém phé quan cap va man, tai bién
mach mau ndo, nhdi mau co tim cép, con dau
thit nguc khong on dinh, tiéu chay cép, con
dau qudn than, ty 1¢ ghi chép dat 74%.

Mot sb yéu td c4 nhan anh hwong dén viéc
ghi chép HSBA

Viéc ghi chép HSBA phu thudc vao nhan
thirc ctia nhan vién y té vé cac cau phan trong
HSBA. Phan chuyén mén trong HSBA duogc
ghi chép can than hon phan thong tin hanh
chinh, diéu nay 1a do nhéan vién y té thuong
chu trong nhiéu vao cong tac chuyén mén va
cho rang thong tin hanh chinh khong quan
trong bang, nén thuong ghi cho qua phan nay

dan dén viéc mac 16i.

“Téi thay thirong thi cdc bdc st hay mdc 16i &

phan théng tin hanh chinh chir phan chuyén
mon nhw kham lam sang, cac chi dinh hé tro
chan dodn roi y lénh thuéc... thi thiwong ghi
can thdn hon... vi ngodi cong tic chuyén
mon, bac si con phai tw bao vé minh truoc
phap ludt nita” (PVS 02).

Riéng d6i v6i cac phan HSBA thudc trach
nhiém cua diéu dudng, cac diéu dudng tham
gia phong van déu cho rang chét luong ghi
chép HSBA con phu thudc vao trinh do
chuyén mén va kién thirc cia mdi diéu dudng.
Cac diéu dudng c6 trinh do dai hoc va cao
dang ghi chép HSBA tot hon diéu dudng co
trinh d§ trung hoc, cac diéu dudng co6 tham
nién cong tac ghi chép tot hon cac diéu dudng
mai vao lam viéc.
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“Moi cham séc hang ngay déu phai ghi vao
HSBA, cdi dé rat khé khan vi méi ky thudt
cham soc khac nhau doi hoi phai ghi chép
phit hop ma da sé ching téi chiea dwoc day
chi tiét vé cdi nay. Diéu dwdng mudn ghi chép
16t thi phai cé kién thirc tot va phdi ¢é tham
nién” (PVS 06).

Mot s6 yéu té thic diy viéc thue hién ghi
chép HSBA

Su quan tam, chi dao, don ddc, nhic nho cong
tac ghi chép HSBA thong qua cac budi giao
ban tai khoa phong va giao ban bénh vién
hang ngay, thong qua két qua kiém tra cua
t6 kiém tra HSBA hang thang, thong qua céc
budi kiém tra viéc thuc hién quy ché chuyén
moén dinh ky va dot xuét dé kip thoi chinh sira
sai sOt va rit kinh nghiém, dé xuat cac giai
phap dé thuc hién tot hon. Giai phap duoc dua
ra dé thyc hién tot quy ché HSBA tai cac khoa
lam sang 1a téng hop cac 16i dugc to kiém
tra HSBA dua ra dé binh xét thu nhép ting
thém hang thang. Cung véi do, TTYT cling
da xay dung quy ché xir phat cac 16i vi pham
quy ché HSBA danh truc tiép vao kinh té cua
nhan vién y té, 156i thdp nhit trong quy ché
phat 10.000 ddng va 18i cao nhat 1a 30.000
ddng. S6 tién thu duoc 1ap thanh mot quy dé
ho trg nguoi bénh c6 hoan canh kho khan dén

kham, chira bénh tai don vi.

“Trong cdc budi giao ban hang ngay, chiing
16i thuwong xuyén dwoc Ban Gidm doc chi
dao thuc hién cong tac chuyén mon, trong
dé cé cong tic ghi chép HSBA, t6 chirc
kiém tra va dwa ra cac hinh thire xir phat ré
rang, dinh ky hang thang, t6 kiém tra HSBA
dwa ra bang tong két cdc 16, sai sot trong
HSBA” (PVS 05).
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“Puoc sy quan tam, ung ho cua Ban Giam
doc, ddc biét trong cong tac ghi chép HSBA
nén phong da tham mweu cho Giam doc ban
hanh cdc van ban cé lién quan dén cong tac
HSBA nhu quy dinh thiee hién quy ché HSBA,
quy dinh binh bénh dn, thanh ldp t6 kiém tra
HSBA, ban hanh quy ché xit phat sai sét trong
thuwe hién quy ché HSBA...” (PVS 01).

Cong tac kiém tra, giam sat ciing véi viéc thuc
hién quy dinh xur phat, danh vao thu nhap tang
thém ciing duoc cac ddi twong nghién ciru dé
cap t6i va 1a mot trong nhiing giai phap rat hiéu

qua dé nang cao chét lugng ghi chép HSBA.

“Oua viéc kiém tra céng tac chuyén mén dinh
ky hodc dot xudt, trong dé cé kiém tra xdc
sudt HSBA, chi ra cdc 16i truc tiép cho déi
twong lam sai, t6i thay anh chi em ciing ghi
nhdn 16i va thiee hién tot hon” (PVS 07).

“T6i thdy khoa nao ma lanh dao khoa va diéu
dudng truong khoa quan tam, dén déc nhin
vién thwc hién thi chat lwong HSBA 16t hon
hdn, ma khong chi moi HSBA déu, moi cong
viéc luén” (TLN t6 kiém tra HSBA).

Cong tac ddo tao, tap huan cho nhan vién y té
vé ghi chép HSBA gitip NVYT thuyc hién ghi
chép HSBA tbt hon, xay dung ké hoach, phdi
hop v6i phong diéu dudng to chirc tip huin
viéc thyc hién quy ché HSBA do B9 Y té quy
dinh. Phong Ké hoach Tong hop trién khai
tap hudn cong tac ghi chép HSBA cho khdi
bac si, phong diéu dudng trién khai tap huin
cong tac ghi chép HSBA mang diéu dudng.
Ngoai ra, hang thang TTYT con to chiic cac
budi sinh hoat chuyén dé.

“Véi nhitng nhan vién méi, can phai c6 mot
khéa dao tao, tdp hudn vé ghi chép HSBA”
(PVS 07).
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“Thwong xuyén dwoc tdp hudn va dwoc dao
tao lai giup chung toi tu tin trong viéc ghi chép
va ghi chép dung quy dinh hon” (PVS 09).

Qua cic cudc PVS va TLN cho thay bénh 4n
ctia ngudi bénh c6 BHYT chét luong tét hon
bénh an ctia nguoi bénh khong c6 BHYT do
HSBA c6 BHYT phai trai qua su kiém tra,
giam sat cua co quan BHXH.

“.theo t6i thdy thi c¢6 vé HSBA ¢6 BHYT
dwoc thue hién tét hon, dic biét la phcfn
hanh chinh vi né lién quan dén thanh todn
BHYT” (PVS 01).

“t6i thdy ciing c6 sw khdc nhau mét chit giita
bénh an co va khong co BHYT vi no lién quan
dén thanh todn BHYT ma, minh ma cé thiéu
sot thi nguwoi ta (BHYT) xudt todn ngay, con
hé so kia thi ngueoi bénh thanh todn truec tiép,
minh chi can ghi diing la droc ma cé thiéu sot
thi van sira dwoc” (PVS 06).

Mot s6 yéu t6 khé khin (han ché) anh
hwéng dén viée thue hién ghi chép HSBA

Yéu t6 han ché dén chat luong ghi chép
HSBA la tinh trang qua tai. Qua dong nguoi
bénh trong khi d6 viéc phai hoan thién tat ca
cac loai so sach, giéy to, rdi 1am céc tha thuat
nén nhiéu bénh an thuc hién mang tinh chét
d6i phé dan dén thiét sot.

“Don vi dwoc giao 80 giwong ké hoach
v6i hon 100 bién ché, hién tai thuc ké 150
giwong, bénh nhdn thuc té nhiéu khi lén
to1 200 nguoi trong khi do nhdn luc khong
ting, trong 100 bién ché thi bién ché y té
dw phong da chiém 16 nguoi, cong viée tai
cac khoa diéu tri luén trong tinh trang qud
tai, mot nguwoi lam viée gap doi, gap ba nén
viéc sai sot luon thuwong truc mdc du lanh
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dao da thuong xuyén quan tam, dong vién,
quan tri¢t” (PVS 01)

“Dac biét trong nhitng tua truc kéo dai 24
gio, nhdn vién y té di qud mét méi vé chuyén
mén cong thém nhiéu logi s6 sdch, gidy to
phai hoan thién nén viéc ghi chép HSBA bi
danh hudng nhiéu” (PVS 02).

DPon vi hién dang su dung mau HSBA Noi
khoa theo mau quy dinh ctia B6 Y t& nhung
thue té con nhiéu bat cip nhu nhiéu t& phoi
chua phu hop, ghi chép trung 1ap, dac biét cac
thong tin vé& phan hanh chinh. Cac d6i tuong
nghién ctru cho rang biéu mau, t& phoi can
dugc thong nhat nén can thay doi cho phu
hop véi thuc té.

“Phan hanh chinh ciia cdc to trimg Idp nhiéu
nhdt nén phan dy moi nguoi thiwong hay bé dé
ghi sau nén hay quén, chir cdc phan khéc thi
day dii hon” (PVS 11).

“Phan hanh chinh cia cdc to déu giong nhau
ma méi bénh dn cé dén gan 10 to nhw vy, moi
dém truc hang chuc bénh nhan vao khoa ma
phdi ghi day di thi phdi mdt rdt nhiéu thoi
gian nén 6i thdy can phdi cdi tién dé giam bot
thoi gian ghi chép dé tranh sai sét” (PVS 05).
Nhu vy qua PVS va TLN cho thay cac yéu
t6 nhu tinh trang qua tai, ap luc cong viée va

biéu mau bénh an chua pht hop anh huéng
nhiéu dén chét lugng ghi chép HSBA.

BAN LUAN

Nghién ctru tai Trung tdim Y té Hai Ha,
Quang Ninh cho thiy ty 1& ghi chép HSBA
dat thap 74%, két qua nay ciing phii hop véi

bao cao tong két cudi nam cua Trung tam y
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té (4). Cac yéu t6 anh huong dén chit luong
ghi chép HSBA:

Cdc yéu t6 cd nhdan: Nhan thirc vé vai trd cua
viéc ghi chép HSBA, tim quan trong cuia tirng
cau phan trong HSBA, kinh nghiém 1dm sang,
kién thire, trinh do, nang luc cta bac si va diéu
dudng 1a yéu t6 gitp HSBA ghi chép chat
luong hon. Nhan vién y t& thuong hay mic
16i thudc phan hanh chinh, con phan diéu tri,
cham soc thi ghi chép can than hon. Nhan vién
y té moi ra truong ghi chép HSBA rét han ché
do vi¢c ghi chép HSBA khong dugc day trong
nha trudng hodc day rat it nén khi ra lam thyc
té khac nhiéu so véi khi ngdi ghé nha trudng,
chinh vi vay, cac can bd tré phai tu hoc va lam
theo huéng din ciia can b c6 nhiéu tham nién
cong tac hon, thong qua cong tac binh phiéu
chiam soc hang thang s& chi ra nhimg ton tai,
gitip khic phuc nhiing sai s6t nham nang cao
chat luong ghi chép. Két qua nay tuong dong
v6i két qua nghién ciru ciia Lé Thi Man, Phung
Vin Nhan va Pham Thi So Em (5-7). Vi vay,
can ting cuong cong tac dao tao, tip hudn vé
quy ché HSBA; dong thoi nhin manh vai tro
va y nghia cia HSBA dbi v6i cong tac chuyén
mon, nghién ciru khoa hoc dé ting cudng chit
luwong ghi chép HSBA.

Yéu t6 thic ddy viéc thuc hién nghi chép
HSBA: Nghién ctru ciing tim ra mot s yéu
t6 thuc day chat luong ghi chép HSBA d6
1a cong tac chi dao, quan tim, dén dbc ghi
chép HSBA dé kip thoi chinh sira, bd sung,
rat kinh nghiém; td chirc binh bénh an hang
thang dé chi ra cac sai sot, qua d6 nhan vién
y té s& raut kinh nghiém va c6 hudng khic
phuc va hoan thién ghi chép HSBA ngay mot
t6t hon. Cong tac kiém tra, gidm st tai cac

khoa, phong cing véi ché do thi dua, thuong
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phat 13 bién phap hiru hiéu ting cuong chat
lwong ghi chép HSBA, phu hop véi két qua
bao céo téng két cong tac y té nam va quyét
dinh vé& viéc thanh lap td kiém tra HSBA cua
Trung tam Y té Hai Ha (3, 8). Vi vy, can day
manh cong tac kiém tra, giam sat tai cac khoa,
phong, két qua phu hop vé6i két qua cua Lé
Thi Man, Pham Thi So Em, Phung Vin Nhan
va Duong Véan Lam (5-7, 9).

Yéu t6 kho khian (han ché) anh hudng dén
viéc thuc hién ghi chép HSBA: Chat luong
ghi chép HSBA ctia ngudi bénh c6 BHYT tbt
hon HSBA ctia nguoi bénh khéng c6 BHYT,
ly do la HSBA ¢6 BHYT phai qua sy giam
sat ciia co quan BHXH trudc khi thanh, quyét
toan. Két qua nghién ctru ciing phu hop voi
két qua nghién ctru cua Lé Thi Man (5) va
Pham Thi So Em (10). Bén canh do, nghién
ctru ciing chi ra mot s6 yéu t6 kho khin nhu
biéu miu HSBA c6 nhiéu phan, cing mot
thong tin nhung thu thap nhiéu lan, vi du nhu
ho tén bénh nhén, ngay sinh, s6 chimg minh
thu. Viéc nay khién cho viéc ghi chép tén
nhiéu thoi gian, gy thém ap luc trong qua
trinh thuc hién chuyén mén. Két qua nay ciing
pht hop vé6i két qua nghién ciru ciia Phung
Vin Nhan va Duong Van Lam (7, 9). Ap luc
cong vi¢ce 16n cong vdi bénh nhan dong trong
khi nhéan lyc lai qua méng cling anh huong
dén chat luong ghi chép HSBA (11). Do do,
Trung tAm y t& Hai Ha cAn som trién khai Gmg
dung cong nghé thong tin trong quén ly, theo
doéi bénh an (8).

Nghién ciru con mot s6 han ché: Nghién
ciru m&1 chi mo ta duge tudn thu ghi chép
HSBA va chua c6 mo ta cong tac luu trir, khai
thac theo ding quy ché. Nghién ctru chua tién
hanh danh gid sau cac ndi dung chuyén mon,

Tap chi Khoa hoc Nghién citu Sirc khée va Phat trién (Tdp 03, S6 02-2019)
Journal of Health and Development Studies (Vol.03, No.02-2019)

cac thong tin danh gia tap chung vao cac noi
dung hanh chinh

KET LUAN VA KHUYEN NGHI

Két luin

Yéu tb c4 nhan: Nhan thirc vé tAm quan trong
ciia HSBA, timg cdu phan trong HSBA, trinh
dd chuyén mon, kién thuc, y thirc cua nhan
vién y té c6 anh huong dén chat luong ghi
chép HSBA.

Yéu t6 thac ddy: Vai tro ciia cong tac chi dao,
kiém tra, giam sat; binh bénh an; ché do thi
dua khen thuong, xur phat; cong tac dao tao,
tap huan vé quy ché, quy dinh vé lam HSBA
¢6 anh huong 16n dén chat luong ghi chép
HSBA.

S6 lugng biéu mau thu thap cing mot nhom
thong tin nhiéu, cing su qua tai bénh vién
khién khéi luong coéng viée ting lam giam

chét lugng ghi chép thong tin trong HSBA.
Khuyén nghij

Tang cuong cong tac kiém tra, gidm sat dinh
ky va dot xudt viéc thuc hién quy ché chuyén
mon, dac bi¢t quy ché HSBA.

Xay dung bd sung quy ché khen thuéng, xu
phat manh hon nita dé nang cao y thiic cla
nhan vién y té vé cong tac HSBA.

Trién khai tmg dung cong nghé thong tin
trong cong tac kham, chita bénh va sém ap
dung bénh an dién tr (12, 13).

TAI LIEU THAM KHAO

1. BO Y té. Quyét dinh sb 1895/1997/QD-BYT
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Factors related to the quality of medical record completion at the Medical
Center of Hai Ha district health center, Quang Ninh Province in 2017

Nguyen Thai Ha', Pham Viet Cuong?, Pham Quoc Thanh’
! Hai Ha district health center, Quang Ninh Province
? Hanoi University of Public Health

Objectives: Describing some related factors to record internal medical records at the Hai Ha
district health center, Quang Ninh province. Methods: Cross sectional design, both quantitative
and qualitative method were applied from Feb 2017 to Jun 2017 at the Hai Ha district health
center. 12 indepth interviews were conducted and 1 focus group discussion were conducted.
Main findings: The research results show that the rate of recorded medical records is 74%
satisfactory. Quality medical record completion are related to awareness, attitude, professional
qualifications of medical staff; direction, inspection and supervision work; the work of medical
records; regulations on emulation and reward; training and training; work pressure, overload;
multiple forms, sheets of duplicate contents; The status of having or not having a health insurance
card of the patient is also related to the quality of medical record recording. Conclusion: Need
to strengthen the inspection, supervision, improve the quality of medical record completion,

and deploy application of electronic medical records.

Key words: Medical record completion, medical record, Hai Ha DHC.

35



