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BAI BAO NGHIEN CU'U GOC

Thue trang vin héa an toan ngudi bénh ciia nhan vién y té tai Bénh vién
Pa khoa Pong Pa niim 2019

Lé Thanh Hai", Lé Hung', Ngo Thi Ha', Nguyén Hai Phuong!, Vii Thi Minh Thao', Vii Thi
Hoang Lan?

TOM TAT

Vin héa an toan ngudi bénh (VHATNB) 1a mot bién phap quan trong trong viéc danh gia chat luong
cham soc stc khoe. Ngay cang c¢6 nhidu su thira nhan vé nhu ciu thiét 1ap vin hoa bénh vién tap trung
vao su an toan cua nguoi bénh. Lanh dao Bénh vién Da khoa Déng Pa luén mudn xay dung mot bénh
vién léy nguoi bénh lam trung tam, nén viéc thuc hién nghién ctru vé “Vin hoa an toan nguoi bénh” tai
bénh vién 1a thuc su can thiét.

Muc tiéu: M6 ta thyc trang VHATNB cta nhan vién y té tai Bénh vién Pa khoa Dng Pa nam 2019.

Poi twong nghién ciru: 273 nhan vién y t& (NVYT) bao gdm béc si, diéu dudng, k¥ thuat vién, dugc si,
ho ly dang cong tac & cac khoa 1am sang va can 1am sang tai Bénh vién Pa khoa Pong Pa, t61 thiéu lam
viéc tai Bénh vién tir 6 thang tr¢ 1€n tai thoi diém nghién ciu.

Két qua: Ty 1¢ dap tng tich cuc vin hoa an toan ngudi bénh ciia NVYT theo nghién ciru 1a 74%, ty 16
phan tram vé déap tng tich cuc theo 12 khia canh c6 ty 1¢ dap g tich cuc cao nhat 1a “lam viéc theo €
kip trong khoa phong” chiém 91,6% va thap nhat 1a “tan suat ghi nhan su ¢6” chiém 65,9%.

Két luin va khuyén nghi: Dé thyc hién tét VHATNB, can c6 giai phap déng bo tir viéc cai tao co so vat
chét, dau tu trang thiét bi lam sao moi truong lam viée ddm bdo an toan, ti€n nghi thuén tién cho NVYT
dén viéc tiép tuc to chirc dao tao tap huan chuyén mén, giao tiép ¢ NVYT nang cao nhan thiic trong viéc
thuc hién dam bao ATNB. Ngoai ra viéc chuan hoa, xay dung cac quy trinh, quy dinh va giam sat tuén
thi1 quy trinh, quy dinh can tiép tuc ddy manh dé han ché nhét cac sai sot co thé xay ra.

Tir khod: Vin héa an toan nguoi bénh, bénh vién Pa khoa Dong Pa, Khdo sdt Vin héa An todn Nguoi
bénh, Co quan Nghién ciru va Chat lwong Y té (Hoa Ky), mé ta cat ngang, phat van. )

PAT VAN PE mdi quan tAm toan cau, do ty 18 sy cb ngay
cang cao trong dich vu cham séc stc khoe,
WHO ciing khang dinh day 1a vin dé sirc khoe

cong dong (1). Cac yéu td chuyén nghiép va

An toan nguoi bénh (ATNB) 1a mot khia canh

cua chat luong cham soéc strc khoe, nang cao

chét lugng cac dich vu chdm séc ngudi bénh,
lam tang ty 1¢ két qua mong mudn trong cham
soc stc khoe ngudi bénh (1). T6 chie Y té
Thé giéi (WHO) nhidn manh ring ATNB 1a
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con ngudi la mot phan cua van hoa to chuc, vi
van hoa la mdt hién tuong, lién tuc dugc phat
trién va tao ra boi cac tuong tac va dugc dinh
hinh boi kha nang quan ly cua lanh dao.
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Nhing quan ngai vé ATNB khong chi gdy ton
hai, dau don vé thé chat, tinh than cho nguoi
bénh va gia dinh cua ho, ma con gay ra nhiing
ganh nang vé kinh té véi chi phi y té do sai sot
y khoa gy ra & mot sd nudc 1a tir 6 ty dén 29
ty 6 la M¥ hang nim do thoi gian nam vién
diéu tri kéo dai, chi phi kién tung, khiéu nai,
nhiém khuan bénh vién, mat thu nhép, tan phé
(2). Trude tinh hinh d6, WHO da dua ra quan
diém vé ATNB nham phong ngira cac sai sot
¢6 thé gay nguy hai cho ngudi bénh trong qua
trinh diéu trj va cham soc.

Vian hoda an toan ngudi bénh (VHATNB)
la phuong thirc ma su an toan ctia nguoi
bénh dugc tu duy, cdu tric va thuc hién
tai mét Bénh vién. VHATNB duogc xem
nhu nguyén tic hang diu cta thyc hanh
y khoa, va duoc khai quat trong 1oi thé
Hippocrates: “Diéu dau tién khéng gdy tén
hai cho nguwoi bénh” (3).

Bénh vién Pa khoa Déng ba la bénh vién da
khoa hang II, bénh vién c6 25 khoa phong
gdm 13 khoa 1am sang, 5 khoa cén 1am sang
va 7 phong chtic ning voi tong sd 379 can
bd vién chirc (4). Bénh vién nam giita Thu
do, ddi tuong phuc vu chu yéu la nhan dan
hai quan noi thanh Béng ba, Thanh Xuan,
mo hinh bénh tat trong bénh vién cling theo
xu hudng cua nhirng nudc dang phat trién.
Cac bénh tim mach, rdi loan chuyén hoa
chiém ty 1€ cao. Hién nay bénh vién dang
ap dung bo tiéu chuan cia Bo Y té vé 83
tiéu chi chat luong bénh vién dé danh gia
chét lugng bénh vién. Két qua danh gia chat
lugng bénh vién nam 2018 bénh vién dat
4.13 diém (5). La bénh vién c6 diém chat
luong cao nhat trong cac Bénh vién hang II
thuoc SO Y té.
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Van héa an toan cua nguodi bénh la mot
bién phap quan trong trong viéc danh giad
chét luong cham soc stc khoe. Ngay cang
¢6 nhiéu sy thira nhan vé nhu cau thiét lap
van hoa bénh vién tap trung vao sy an toan
cua nguoi bénh. Nghién ctru nay dugc thuc
hién dé tra 1o cac cau hoi vé thuc trang van
héa ATNB cta nhan vién y t& (NVYT) tai
bénh vién. Két qua nghién ctru s& gitip cho
lanh dao bénh vién co6 birc tranh toan canh
vé viéc thuc hién van hoa ATNB, tir d6 c6
ké hoach, tac dong dén su quan tri duong
16i va nhan thirc hanh vi ctia cac ca nhan
trong to chtrc. Piéu nay la rat cp thiét va
mang lai 1¢1 ich to 16n. Tai Bénh vién chua
c6 nghién cru nao danh gia vé VHATNB
cua NVYT trong bénh vién vi vay ching
t6i tién hanh nghién ctru dé tai “Thuwec trang
Vin hoa an toan ngwoi bénh cua nhdn
vién y té tai Bénh vién Pa khoa Pong Pa
nam 2019”, vd1 muc tiéu mo ta thuc trang
VHATNB tai Bénh vién Pa khoa Déng Pa
nam 2019.

PHUONG PHAP NGHIEN CUU

Poi twgng nghién ciru

Tiéu chudn lwa chon: nhan vién y té (bao
g@)m bac si, diéu dudng, ky thuat vién, dugc
si, ho 1y) dang cong tac tai cac khoa lam
sang va can lam sang tai Bénh vién Pa khoa
DPéng Pa tbi thiu tir 6 thang tré 1én tai thoi
diém nghién ctu.

Tiéu chudn logi trir: d6i twong tir chdi tham
gia nghién ctru; nhan vién y té lam & céc
phong chirc nang; nhan vién y té dang di hoc,
nghi thai san, dm.
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Phwong phap nghién ctru

Thiét ké nghién ctru mo ta cit ngang, dinh

luong, sb liéu dugc thu thap qua phat Van.
Pia diém va thoi gian nghién ciru

Nghién ctu dugc thyc hién tai Bénh vién Da
khoa Péng Pa tir thang 12/2018 dén thang
10/2019.

Co mau, chon mau

Chon toan by nhan vién y té cua bénh vién
phu hop véi tiéu chuan lya chon cua nghién
ctru. C6 273 NVYT tham gia phong van.

K§ thuit, cong cu thu thip sé ligu, xir Iy va
phan tich s6 li¢u

Ky thudt thu thdp 6 lidu: Phat van truc tiép
dbi twong nghién ctru tai khoa/phong; diéu tra
thir 10 dbi twong nghién ctu trude khi tién
hanh diéu tra trén quan thé.

Cong cu thu thap s6 lidu: St dung bd cau
hoi khao sat Hospital survey of patient
safety culture (HSOPSC) cia AHRQ (6).
B6 cong cu ¢6 phan thong tin ca nhan va 42
cau hoi gom 12 yéu t6 (tén cac yéu to duge
néu & phan Két luan). Ngoai ra, bo cong
cu duge diéu chinh cho phu hgp véi tinh
hinh thuc té tai Bénh vién Pa khoa Déng
Pa (chinh stra nhém d6i twong nghién ctru

va noi lam viéc).

Phwong phdp phén tich sé liéu: S liéu duoc
lam sach va nhap liéu bang phan mém Epi
Data 3.1. Phan tich s6 liéu bang phan mém
SPSS phién ban 16.0. Phan thong ké mé ta
gém: sb lugng, ty 1€, trung binh, do 1éch
chuin. Phan thong ké phan tich c6 st dung
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kiém dinh Khi binh phuong dé tim mdi lién
quan gitta VHATNB voi cac yéu td nhan
khau hoc.

Bién Vin héa an toan ngudi bénh 1a bién phu
thudc, bao gdm 12 yéu té dugc tinh theo thang
diém Likert 5 diém. Theo thang do Likert, tir
4-5 diém 1a dap ung tich cuc, con tir 1-3 diém
1a chua dap tng (6, 7). Vay bién VHATNB
sau khi dugc t6 hop cua 12 yéu té trén ching
t6i tién hanh chia thanh bién nhi phan véi
cach chia bién nhu sau: diém giéi han dap
g 1a: 42 cau hoi x 4 diém = 168 diém, do
vy ctr tir 168 diém tré 1én 1a nhém nhén vién
y t& dap ung tich cuc, dudi 168 diém 1a chua

dap ung (7).
Pao dirc nghién ciru

Nghién ctru tuan tha cac quy dinh vé dao duc
nghién cuu va da dugc sy cho phép cua hoi
ddng dao duc truong Pai hoc Y té cong cong
s6 25/2019/YTCC-HD3 ngay 25 thang 02
nam 2019.

Van dé sai so, han ché va bién phap khac

phuc

Déi twong nghién ctru tra 1oi khong dang su
that: khéng nho cau tra 101, tra 16i khong nhat
quéan hoac hiéu sai cAu hoi, bd sot cau hoi.
Nhom nghién ctru da giai thich rdo muc dich
nghién ctru cho d6i twong nghién ctru.

Sai s6 nh¢ lai trong qua trinh thu thap théng
tin. Nhém nghién ctru da héi ky lai thong tin.
Sai s6 trong qua trinh nhép liéu, nhom nghién

ctru da nhap li¢u hai lan dé€ tranh sai so.

KET QUA
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Biéu d6 1. Phan bd ty 1¢ phin trim danh gia mirc d an toan ngudi bénh ciia khoa/

phong ciia nhén vién y té tai Bénh vién da khoa Péng Pa

Qua biéu d6 1 thé hién muc do an toan nguoi
bénh ctia khoa/phong theo danh gia cua cac dbi
twong thi ty 1¢ phan trim dat yéu cau la 70,7%,
ty 16 cho 1a rat t6t (rat tot, hoan hao) 14 28,2% va
ty 1& nhin nhan kém, rat kém chiém 1,1%. Ty 1¢
cho 14 rét t6t, hoan hao nay thap hon so véi cta
nghién ctru tai Bénh vién Tu Di 1a 68,4% (7).
Tuy nhién ty 16 nhin nhin danh gia kém, rat kém
phan do ATNB tai bénh vién 1a 1,1% lai thap
hon so v&i bénh vién Tir Dii (1,3%) (7).

= Chwa dap ung

Khéng trirng phat khi cé sai soét

Ban giao va chuyén bénh

Nhan lyc

Lam viéc theo é kip gilra cac khoa/phong
Tén suét ghi nhan s cd

Trao déi c&i m&

Phan héi va trao ddi vé sai sét

Nhan thirc vé& van hoéa an toan nguwoi bénh

H& tro vé& quan Iy cho ATNB
Tinh cai tién lién tuc va hoc tap mét cach hé
. théng
Quan diém va hanh déng vé ATNB cla nguoi
quan ly

Lam viéc theo é kip trong khoa/phong

Biéu dd 2 thé hién ty 1& phan trim vé dap Gmg
tich cuc theo 12 khia canh. Theo do6 ty I¢ dap
g tich cuc cao nhat 1a “lam viéc theo & kip
trong khoa phong” chiém 91,6%. Pay 1a mot
két qua that dang mung vi lam viéc nhém
tdt s& cai thién k¥ ning giao tiép hiéu qua,
c6 duoc nhitng quyét dinh dung din, co ky
luat hon dé dam bao an toan nguoi bénh. Bén

N ¢¢

canh do, ty 16 dap tng thap nhat 1a “tin suat

ghi nhan sy ¢6” chiém 65,9%.

Pap wng tich cuc
755
74.0
78.8
86.4
65.9
83.2
81.0
78.8
90.1
80.2
87.5

91.6

Biéu d6 2. Phan bd ty 1¢ phin trim dap tng tich cuc theo cac khia canh
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Qua biéu dd 3, sau khi tong hop 12 nhém yéu  cuc vin hoa an toan ngudi bénh cia nghién
t6, thi ty 18 phan trim tong thé dap tmg tich  ciru 1a 74%, ty 1é chua dap Gmg 12 26%.

Pap trng tich
cuc
74%

Biéu d6 3. Phan bd ty 1¢ phan trim vin héa an toan ngudi bénh ciia nhan vién y té

Biéu d6 4 bén dudi cho thdy ty 1¢ bao cdo  lan 1a 0,4%. Viéc tan suat ghi nhan su cd/
su ¢b, sai sot y khoa trong vong 12 thang  sai s6t/16i (65,9%) va ty 1& bao céo su cb
qua, khong bao gio cao nhit 57,9%, bao  trong vong 12 thang qua khéa tuong dong,
cdo 1-2 1an 1a 27,5%, bao cédo hon 21 1an  cho thiy giita nhan thtrc va hanh vi bao co
12 2,9% va thap nhat 1a bao cao tir 11-20  ludn di ciing nhau.

70.0
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57.9
50.0 -
40.0 -
30.0 - 27.5
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Khéng bao gi> 1-2baocao  3-5bdocdo 6-10baocdo 11-20baocao Hon 21 bao
cao

Biéu do 4. Phan bd ty 1& phan tram sw cd, sai sét y khoa
da dwgce bao cao trong vong 12 thang qua
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BAN LUAN

Theo danh gia cia NVYT vé phan do ATNB
tai bénh vién thi ty 18 cho 1a rat tot, hoan hao
chi chiém 28,2%; ty 1¢ nay thap hon so véi
cua nghién ctru tai Bénh vién Tu Dt 14 68,4%
(7). Tuy nhién ty 1¢ nhin nhan danh gia kém,
rat kém phan do ATNB tai bénh vién 1a 1,1%
lai thip hon so v&i Bénh vién Tir Dii (1,3%)
(7). Su khac nhau nay c6 thé do vi tri dia 1y,
hang bénh vi¢n; va dac biét, Bénh vién Tu Dl
12 mot bénh vién dau nganh vé San phu khoa
cta Viét Nam, di dau trong nhiing cai tién,
quy trinh vé ATNB trong San Phu khoa.

Tuy nhién, mirc d téng thé ctia nén VHATNB
cuanghién ctru nay la 74%, cao hon cac nghién
ctru khac nhu 13 ¢ Ethiopia 46,7% (3), & An
bo 48% (11), 52,2% & Ha Lan (11), 52,9%
¢ Dai Loan (8), 52,8% & Iran (10), 60% tai
cac bénh vién Thuy Dién (9), 62% & My (11),
62,7% ¢ Srilanka, 64% trong mot nghién ctu
khac duogc tién hanh & Dai Loan (6). Su khac
biét nay c6 thé 1a do su khac biét vé hanh vi
t chirc gitta cac qudc gia, do cach thuc tién
hanh va danh gia sat sao hon, kho khan hon,
NVYT tra 101 khach quan hon. Nhitng nudc
nay c6 thé co gia tri quan 1y tot hon, cam két
td chuc, lanh dao va cac mdi quan hé trong
nhan vién bénh vién. Cac 1y do khac c6 thé 1a
do phat trién kinh té cao va cic nudc nay da
bat ddu som van dé an toan cho ngudi bénh
so voi Viét Nam.

Nghién ctru cua chung t61 danh gia VHATNB,
dugc do bang cau tra 10i cia NVYT trén bang
cau hoi HSOPSC theo thang do va ty 1& phan
tram cua cac cau tra 101 tich cuc cho 12 khia
canh vin hoa an toan ctia ngudi bénh. Két qua

nghién ctru néu chung t6i dya theo danh gia
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cua Sintayehu Daba Wami va cdng su (2016)
thi hau hét cac khia canh déu duoc coi 1a van
héa an toan tot cho nguodi bénh (voi ty 1€ tr
75% trd 1én). Chi c6 khia canh ban giao va
van chuyén ngudi bénh va tan suit ghi nhan
su ¢b duge coi 1a van hoa an toan cho nguoi
bénh trung binh (tir 50-75%) (3).

Trong nhitng khia canh dugc coi 1a van hoa
an toan ngudi bénh tdt thi lam viée theo & kip
trong khoa/phong 14 ¢o ty 1é cao nhat tuong
dong vai két qua nghién ctru tai Thuy Dién
(9). Tuong dong véi nghién ciu cua Ting
Chi Thuong (2012) va Tran Nguyén Nhu Anh
(2015) (7, 12). Pidu nay cho thiy ring cho
du khéi lugng cong viée nhidu, co qua tai thi
nhan vién trong khoa luén hd tro, ton trong
cung nhau san s¢ dé hoan thanh cong viéc
trong khoa. Mot trong cac yéu t6 quyét dinh
su thanh cong trong cic co quan nhu bénh
vién thi doan két 1a yéu 6 tién quyét, doan két
tao nén strc manh. Lam viéc doi nhom hiéu
qua trong linh vuc cham soc strc khoe co tac
dong 16n va tich cuc ddi vé6i an toan nguoi

bénh, gitp giam tan sudt sai sot y khoa (12).

“Tan suét ghi nhan sy c6” ¢ ty 1€ 65,9% cao
hon nghién ctru ciia Nguyén Hang Nguyét
Van (2017) tai Bén Tre tan suit ghi nhén, bao
céo su ¢b 1a 59,9% (13). Su khac nhau nay
c6 thé do thiét ké nghién ctru, tinh chat ving
mién dia ly. Nam 2016 bénh vién dd xay dung
quy trinh quan 1y nguy co, su ¢6, nhung sd
luong bao cao con it. Tuy nhién sau khi trién
khai thong tu 43/2108/TT-BYT cua B9 Y té
vé viéc huéng din phong ngira su cb y khoa
bénh vién thi Lanh dao Bénh vién da chi dao
chuan hoa quy trinh quan 1y nguy co, su cd.
Trong quy trinh c6 dua ra cac van ban huéng
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dan rd rang vé cac bao céo thudng quy va bao
cdo su cb xay ra, ciing nhu cic nguyén tic
phong ngtra. Piéu nay da gitp cho hé théng
bao cdo dugc cai thién rd rét, dang ghi nhan
trong nghién ctru nay la ty 1€ béo cdo céo su
) y khoa trén 21 lan chiém dén 2,9%, cho
thiy bénh vién di c6 nd luc trong viéc thuc

day béo cédo su co y khoa.

Viée bao cdo tan sudt su cd/sai sot/ldi va ty
1¢ tan suét su cd/sai sot/16i duoc bao céo kha
trong dong, cho thiy gitra nhan thirc va hanh
vi bao céo ludn di cung nhau. Can duy tri va
day manh viéc truyén théng cho NVYT dé ho
nang cao dugc nhan thurc va hanh vi bdo cdo
cac su cd y khoa khi gip phai. Diéu nay s&
giip cac nha quan 1y c¢6 thé thong ké, nhin
nhan nhitng su ¢d thuong gip va it gip, tir do
dinh hudng duoc cac phuong phap cai tién dé

phong ngira cac su ¢b y khoa.

Han ché cua nghién ctru, linh vyc nghién ctru
vé VHATNB con 1a mot linh vuc méi dwoc
thue hién ¢ Viét Nam. Két qua tra 101 cia mot
sd NVYT tham gia nghién ctru con mang tinh

chat tra 101 cho c6, tra 101 cho xong.

KET LUAN

Thyce trang van héa an toan ngudi bénh cua
nhan vién y té tai Bénh vién Pa khoa Déng
Pa nam 2019 duoc danh gia qua 12 chi sb,
két qua danh gia cho thiy cac chi sb dat mirc
dap tng tich cuc tir 65,9% dén 91,6%. Chi s6
c6 murc dap Gmg tich cuc cao nhat 1a “Ty 1¢
dap tmg tich cuc vé 1am viée theo é kip trong
khoa/phong”. Chi sb thip nhat 1a Ty 1& dap
ung tich cuc veé tan suét ghi nhan sy cd. Két
quéa danh gia céac chi s6 cu thé la:
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- Ty I¢ dap ung tich cuc van hoa ATNB theo
nghién ctu la 74%.

- Ty 1& dap ung tich cuc vé lam viéc theo &

kip trong khoa/phong 1a 91,6%.

- Ty 1& dap tng tich cyc vé linh vuc quan
diém va hanh dong vé ATNB cua nguoi quan
ly Iy 1a 87,5%.

- Ty 1& dap ung tich cyc vé tinh cai tién lién

tuc va hoc tap mot cach hé thdng 1a 80,2%.

- Ty 1& dap tng tich cuc vé hd tro vé quan Iy
cho ATNB 14 90,1%.

- Ty 1é dap tng tich cuc vé nhan thuc vé
VHATNB la 78,8%.

- Ty 1é dép tng tich cuc vé phan hoi va trao

do1 vé sai sot 81%.

- Ty 18 dap tng tich cuc vé trao d6i cdi mo
1a 83,2%.

- Ty lé dap ung tich cuc vé tin suét ghi nhan
su €0 65,9%.

- Ty 1& dap tng tich cuc vé lam viéc theo &

kip gifra cac khoa/phong 86,4%.
- Ty 1é dap ung tich cuc vé nhan lyc 78,8%.

- Ty 1€ dap tng tich cuc ve ban giao va van

chuyén nguoi bénh 1 74%.
- Ty lé dap ung tich cuc vé khong trimg phat

khi c6 sai sot 1a 75,5%.

KHUYEN NGHI

Tb chitc dao tao, dao tao lai, tap huén cho
NVYT vé VHATNB.

Xay dung ché tai xir phat, khen thuong ddi



Lé Thanh Hdi va cong sw

v6i1 nhitng cd nhan khong thyc hién va thuc
hién tot VHATNB.

B6 sung nhan sy chat luong cao qua tuyén
dung hodc cho can bd di dao tao nang cao

trinh d§ chuyén mon.

Duy tri va ddy manh viéc truyén thong cho
nhan vién y té, dé ho nang cao dugc nhan
thirc va hanh vi bao cdo cac sy c6 y khoa khi
gap phai.

Loi cdm on: Nhom tac gid xin tran trong cam
on Thay gido, C6 giao Trudng Pai hoc Y té
Cong cong, Ban Giam dbc, cac khoa phong
Bénh vién Pa khoa Déng Pa di tao diéu kién
giup do nhém nghién ctru hoan thanh nghién

curu nay.
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A study on the assessment of patient safety culture of health workers in

Dong Da General hospital in 2019

Le Thanh Hai’', Le Hung', Ngo Thi Ha', Nguyen Hai Phuong’,
Vu Thi Minh Thao', Vu Thi Hoang Lan’
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’Hanoi University of Public Health

Backgrounds: Patient safety culture is an important measure in assessing the quality of health
care. There is raising need to establish a hospital culture focusing on the safety of patients.
Leaders of Dong Da General Hospital always strive for patient-centric healthcare, so it is
really necessary to conduct research on «patient safety culture» at the hospital. Objectives: To
describe patient safety culture among health workers at Dong Da General Hospital in 2019.
Research subjects: 273 health workers who have worked in clinical and subclinical departments
at Dong Da General Hospital for at least 6 months at the time of the study. Results: The rate
of positive response to patient safety culture of health workers is 74%; among the 12 aspects
of patient safety culture, the one with the highest positive response rate is “Teamwork Within
Units” (91.6%) and the lowest is “Frequency of Events Reported” (65.9%). Conclusions and
suggestions: In order for patient safety culture to be maintained effectively, it is advisable that
some improvements be made: first, invest in maintaining, upgrading and purchasing facilities
to create safe working environment for health workers; second, continue to conduct training
sessions (on expertise and communication skills) for health workers to raise their awareness
of patient safety culture; third, continue to formulate, standardize and supervise the procedures
and rules so that faults can be limited.

Keywords: Patient safety culture, Dong Da General Hospital, Hospital Survey on Patient Safety

Culture, Agency for Healthcare Research and Quality, cross-sectional study, questionnaire.
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