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BAI BAO NGHIEN CU'U GOC

Thue hién quyén an sinh xa hdi vé kham chira bénh cho nguoi din théng qua
hoat dong cong tac xa hgi ¢ Viét Nam hi¢n nay.

Nguyén Thi Kim Hoa va cgng sw
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Muc tiéu: M6 ta thuc trang thuc hién quyén an sinh xa hoi vé kham chita bénh cta ngudi dan thong qua
hoat dong cong tac xa hdi (CTXH).

Phwong phap nghién ciru: Thiét ké cit ngang moé ta. Nghién cru duoc thuc hién tai 7 tinh Ha Noi,
Quang Ninh, Hoa Binh, Pa Niang, Bén Tre, Pak Lik va thanh pho H6 Chi Minh, tir thang 6/2018 dén
thang 5 nam 2019.

Két qua: Két qua nghién ctru cho thdy vé quyén duoc hd tro diéu dudng, cham soc stic khoe hoat dong cong
tac xa hoi ndi bat nhit la tuyén truyén chinh sach va bién hd chinh sach 1a hoat dong dugc sir dung vai ty 1€
thap nhat. V& quyén duoc hd trg tiém chiing ngira bénh, hoat dong dugc chi trong nhiéu nhat ciing 1a tuyén
truyén chinh sach va thap nhat 1a hoat dong hd tro chudn bi hd so chinh sach. Vé quyén duoc hd trg chi phi
diéu tri, kham chita bénh, hoat dong chi dao 1a tuyén truyén va tu van chinh sach, hoat dong it dwoc thuc hién
nhét 1a két ndi ngudn Iuc hd trg. Vé quyén duge cip thé bao hiém y t& (BHYT) mién phi, hoat dong dugc
thyc hién vai ty 1é cao nhét van 1a hoat dong tuyén truyén chinh sach va thap nhét 1a két ndi nguon luc hd tro.

Két luan: Tir cac can thiép va su tro gitip cia CTXH, nguoi dan c6 thé tiép can va thuc hién quyén kham
chira bénh ctia minh. Nha nudc cn c¢6 ra soat va bd sung cac van ban luat, chinh sach, chuong trinh, dich
vu vé y té dé moi nguoi dan dugce tiép can va thy huong dich vu. Trong thoi gian téi can déy manh hon
nita sy tham gia ctia CTXH trong viéc thuc diy thuc hién quyén an sinh xa hoi (ASXH) cua ngudi dan
trong cong dong noi chung va trong cac co so y té noi riéng.

Tiwr khoa: quyén an sinh xa hoi, khdm chira bénh, thuc hién, CTXH chuyén nghiép.
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Cong tac bao v¢ va cham séc stic khoe cia nguoi
dan la mdt trong nhitng nhiém vu quan trong,
uu tién hang dau cua Pang, Chinh phu, cac cip
chinh quyén va can sy tham gia ctia moi nguoi
dan, dac biét la nhirng ngudi tham gia trong linh
vic y té va nhiing ngudi dam nhiém cong tac
cong tac cham soc va bao v¢ suc khoé nhan dan.

Nghi quyét s6 15/NQ-TW ngay 1/6/2012
ctia Ban Chéap hanh Trung wong khéa XI
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! Truong DH Khoa hoc Xa hoi va Nhdn van
2 Truwong DH Lao dong Xa hoi

mot s6 van dé vé chinh sach xa hoi giai doan
2012-2020 d& ra muc tiéu dén nam 2020,
co ban bao dam an sinh xa hdi toan dan,
bao dam murc toi thiéu vé y té cho nguoi
dan. Tuy nhién, vi nhiéu Iy khic nhau ma
mot b phan ngudi dan van chua duoc tiép
can va thu hudng cac chinh sach, chuong
trinh, dich vu y té, trong d6 c6 quyén kham
chita bénh. Do do6 ho rit can duogc su tro
gitp thong qua hoat dong CTXH noi riéng
va cac hoat dong ctia cic nganh nghé khac
néi chung. Trude bdi canh d6, Pang va Nha
Ngay nhdn bai: 14/01/2020

Ngay phan bién: 09/3/2020
Ngay dang bai: 24/3/2020
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nudc ta 3 ban hanh dé 4n 32 vé phat trién
nghé CTXH giai doan 2010-2020, nhim
tao nén tang co ban cho viéc cho trién khai
cac hoat dong CTXH trong bénh vién, B
y t& d3 ban hanh Quyét dinh sé 2154/QD-
BYT ngay 15/7/2011 phé duyét “Dé an phat
trién nghé CTXH trong nganh y té giai doan
2011-2020” huéng dén muc tiéu hinh thanh
va phat trién nghé CTXH trong nganh y té,
gop phﬁn tang cuong chét luong, hiéu qua
cua su nghi¢p bao v¢, cham séc va nang cao
strc khoe nhan dan. Bén nam 2015, Bo Y té
tiép tuc ban hanh Thong tu sb 43/2015/TT-
BYT quy dinh vé nhiém vu va hinh thuc t6
chirc thuc hién nhiém vu CTXH cta bénh
vién, trong d6 quy dinh rd nhiém vu hd tro,
tu van giai quyét cic van dé& vé cong tac
xa hoi cho nguoi bénh va nguoi nha nguoi
bénh trong qué trinh kham bénh, chira bénh
vv... Cac van ban trén da dugc cac co quan
chirc ning trién khai rong trong cic co s y
té va ngoai cong dong.

Thong qua bai viét nay, nhém nghién ciru md
ta thuc trang thyc hién quyén an sinh xa hoi
vé kham chita bénh cua nguoi dan thong qua
hoat dong cong tac xa hoi. Tur cac hoat dong
cia CTXH nhu tu van chinh sach, bién ho
chinh sich, hd tro chuan bi hd so va két néi
cac ngudn lyc vv... ngudi dan co thé tiép can
va thuc hién quyén kham chira bénh cua minh
mot cach hi€u qua.

PHUONG PHAP NGHIEN CcUU

Bai viét dua trén két qua khao sat xa hoi hoc
ctia dé tai cip Nha nude, Ma s6 KX.01.36/16-
20 v& “Thuc hién quyén an sinh xa hoi cia
nguoi dan thong qua hoat dong CTXH chuyén
nghiép o Viét Nam hién nay” do nhém nghién
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ctru truong Pai hoc Khoa hoc Xa hdi va Nhan
vin (PHKHXH&NV) va mot s6 trudng, co
quan khéac phdi hop thyc hién.

Thiét ké nghién ctru: Thiét ké cit ngang
mo ta .

Dia diém, thoi gian: Dé tai duoc thuc hién
tai 7 tinh/thanh phd, d6 13 Ha Noi, Quang
Ninh, Hoa Binh, Da Ning, Bén Tre, Pak Lak
va thanh phd HO Chi Minh, tir 4/ 2018 dén
5/2019.

Dbi twong nghién ctru: Nguoi dan dang sinh
séng tai 07 tinh da duogc chon vao nghién ctu
thuoc Ha Noi, Quang Ninh, Hoa Binh, Bén
Tre, Pa Néng, Dik Lik va thanh phd Hd Chi
Minh. Nguoi dan dugc lga chon tham gia
trong nghién ctru 1 nhitg ngudi yéu thé, bao
gom: Ngudi nghéo, can nghéo, ngudi khuyét
tat, ngudi mac bénh hiém nghéo, ngudi cd
cong véi cach mang. Nghién ctu loai trir
nhiing nguoi dan 1a nguoi giau cé va nhitng
ngudi ¢6 van dé vé stic khoe tim than. D6i
tugng nghién ciru duge thong bao trude vé
muc dich cia nghién cuu, cac hoat dong s¢€
tham gia (tra 151 phiéu hoi, phong véan sau) va
tu nguyén tham gia nghién cuu.

C& miu, cach chon miu: Tai mdi tinh/
thanh, dé tai lya chon 02 quan/huyén va
mdi quan/huyén lya chon 01 xa/phudng dé
tién hanh khao sat. C& mau khao sat cua dé
tai 1a 2.100 nguoi dan. Vi¢e lya chon tinh/
thanh phd va quan/huyén co tinh dén cac dia
ban di trién khai nhiéu hoat dong nhu tap
huan, hoi thao va tuyén truyén vé CTXH.
Xa/phuong dugc lya chon 1a c6 can bd tdt
nghiép chuyén nganh CTXH lam can bd van
hoa x3 hoi, ho ndm chic cac van ban, chinh
sach va thuong xuyén hd trg cac ddi twong
cua CTXH.
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Bang 1. Co cAu miu khao sat tai 7 tinh/thanh phé

S6 lwong nguoi

STT Tinh Huyén, xa .
dan
| Pk Lik Xa S‘Kang "l:ao, Ijluyén Lak A 150
Phuong Tan Lap, Tp.Budn ma Thudt 150
o Phuong Cam Binh, Tp.Cam Pha 150
2 Quang Ninh : < ;
Phuong Hong Gai, Tp.Ha Long 150
o Xa bt Sang, huyén Kim Bo6i 150
3 HoaBinh — =
XaYeén Lap, huyén Cao Phong 150
o Thi trdn Van Dinh, huyén Ung Hoa 150
4 HaNoi - — -
Phuong Lién Mac, Quan Bac Tu Liém 150
) Phuong Pha T , Quan Tan Ph 150
S TPH) ChiMinh —nuong Phi Trung, Quin Tan Phu
Phuong 6, Quan 5 150
. Phuong Thanh Khé Tay, Quan Thanh Khé 150
6 Da Nang ; - .- A
Phuong Nam Duong, Quan Hai Chau 150
. Phuong Phii Khuong, TP Bén tre 150
7  BénTre - R
Phuong 6, TP Bén Tre 150
Téng chung 2100

Dao dirc nghién ciru

Trudce khi thyc hién khao sat nguoi dan hay
nhan vién CTXH, diéu tra vién déu giai thich
day du, rd rang ¥ nghia cia hoat dong khao
sat, cam két gitr kin thong tin c4 nhan cia
nguoi dugce hoi, tir do huy dong su tham gia
tu nguyén cua cac bén.

K§ thuat, cong cu va quy trinh thu thap sé
liéu: B cong cu bao gom bang hoi da dugc st
dung dé thu thap s6 liéu ¢ 07 tinh/thanh. Tai
mdi tinh/thanh phé da t6 chirc toa dam véi So
lao dong thuong binh xa hoi, trong d6 c6 ndi
dung vé hoat dong CTXH thyc hién quyén an
sinh vé chiam séc strc khoé. Bdi voi ngudi dan
tai mdi xa/ phuong 1ap danh sach theo t6 khu
phd va thén x6m, chon 150 ngudi dan theo
budc nhay K. Piéu tra vién 1a to truong dan
phé/truc"mg thon hoac can bo hoi phu ni diéu
tra 10 ngudi trong t6/thon ctia minh trén co so
da duoc tap hudn diéu tra vién. Thong tin thu
dugc dam bao khach quan va du do tin cay.

Phuwong phap thu thap s liéu: phong vin
truc tiép nguoi dan theo bd cau hdi dugc thiét
ké sin vé mot s6 yéu td lién quan dén thyc trang
thyc hién quyén kham chira bénh ctia ngudi dian
(nhan khau hoc, tudi, gidi tinh, nghé nghiép...).

Xir Iy va phan tich s liéu: Cac s liéu duoc
kiém tra ma hoa, nhap liéu bang phan mém
Epidata phién ban 3.1, dugc lam sach trudce khi
nhap liéu va xtr Iy theo chuong trinh SPSS 16.0.

KET QUA NGHIEN CUU

Quyén ASXH vé kham chira bénh thuc sw 1a mot
trong nhitng quyén quan trong va 1a bién phap ctru
canh d6i v6i ngudi dan, nhét 1a déi v6i cac nhom
nguoi khuyét tit, nguoi cao tudi, ngudi nghéo/cin
nghéo, vv... trong cac truong hop dbi mat véi riii ro
dm dau, bénh tt cho nguoi dan; déng thoi cling tao
tam ly yén tam hon cho ngudi dan trong qua trinh
diéu tri bénh tat. Chinh vi thé, c4c nhan vién CTXH
chuyén nghiép, ban chuyén nghi¢p va khong

111



Nguyén Thi Kim Hoa va cgng sw

chuyén tich cuc thyc hi¢n, trong do tap trung nhiéu
vao cong tac hd trg cip the BHYT mién phi va hd
tro nguoi dan tiém ching ngtra bénh.
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Cac hoat dong ho trg nguoi dan thye hién quyen
ASXH vé kham chira bénh thong qua hoat dong
CTXH dugc theé hién rd nét qua cac bang dudi day.

Bang 2. Quyén dwoc hd tro diéu dudng, chim séc sirc khoe

Ha Quing Hoa Pa TP Bén  Dik T
~ , on
Hoat dong CTXH Noi Ninh  Binh Nang HCM  Tre Lak N—21§0
N=300 N=300 N=300 N=300 N=300 N=300 N=300

Tuyé &n chinh

uyen truyen chin 33 147 287 140 97 280 173 165
sach
Tu van chinh sach 11,0 173 117 87 53 73 100 102
Bién ho chinh sach 5.0 5.0 23 13 30 17 60 3.5
Hotrg chuan brho s, 5 33 47 43 10 37 67 4.0
chinh sach
K/\ A A 1 h?

ctnoinguoniyeho - 4 3.7 57 23 07 10 73 3.7
trg
Khéc 0.0 33 07 10 00 00 1.0 0.9

Trong s6 2100 nguoi dan dugc khao sat, két
qua tai bang 2 cho thay phan 16n hoat dong
tuyén truyén chinh sach duoc thuc hién kha
t6t (16,5%) tiép dén 1a hoat dong tur van chinh
sach cling c6 ty 18 kha cao (10,2%), thip nhat &
két qua chung cua 07 tinh la hoat dong bién ho
chinh sach va hoat dong khac (3,5 % va 0,9%).

Vi hoat dong tuyén truyén chinh sach dia
phuong co ty 1é cao nhat 1a Hoa Binh (28,7%)
va thip nhat 1a TP. H6 Chi Minh (9,7%), hoat
dong két ndi ngudn luc ciing c6 ty 1& thap
(3,7%), & hoat dong nay TP. H5 Chi Minh la
thanh phd c6 ty 1¢ thap nhét (0,7%) va cao nhat
1a Bik Lak 7,3%.

Bang 3. Quyén dwoc hd tro tiém chiing ngira bénh

.. Quang Hoa Pa TP Bén  Pik <
) HaNoi o \ i X Téng
Hoat dong CTXH N=300 Ninh Binh Nang HCM Tre Lak N=2100
N=300 N=300 N=300 N=300 N=300 N=300

Tuyéntruyénchinh ) o 43 a7 277 63 377 337 310
sach
Tu vAn chinh séch 200 187 223 17,0 37 70 213 170
Bién hé chinh séch 140 97 40 33 10 13 7.7 5,9
H) trg chuén bi hd

0 trg chuan bi ho 47 27 70 20 20 13 8,7 4,0
so chinh sach
K&t ndi nguon lye 40 37 97 47 0.7 07 73 4.4
ho tro
Khéc 10 70 10 17 0,0 00 1,0 1,7
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Bang 3 vé quyén dugc tiém ching ngira bénh
cho thiy hoat dong hd tro chuan bi hod so
chinh sach va két nbi ngudn lyc hd tro chiém

Bang 4.Quyén dwoc hd tro ¢
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ty 1& thap (4,0% va 4,4%). Hoat dong tuyén
truyén chinh sach van la hoat dong chiém ty
1& cao nhit (31%).

hi phi diéu tri, kham chira bénh

< ... Quing Hoa Pa TP Bén Pik <
. Ha Noi . . . . Tong
Hoat dong CTXH N=3 0’0 Ninh Binh Nang HCM  Tre Lak N=2100
N=300 N=300 N=300 N=300 N=300 N=300
Tuyén truyén chinh
uyen trayen chun 103 210 583 293 97 287 227 257
sach
Tuw vén chinh séch 297 180 230 110 63 80 13,7 157
Bién ho chinh sach 170 93 57 23 23 10 53 61
Howgchuanbihoso o 00 107 40 23 17 110 58
chinh sach
Két ndi nguodn luc hd
ctnotnguon e o 17 37 100 47 03 17 77 57
tro
Khéc 13 57 17 23 00 00 07 17

Quyén dugc hd tro chi phi diéu tri, kham
chita bénh bang 4 cho thiy véi hoat dong
tuyén truyén chinh sach tinh c6 ty 1& cao nhat
1a Hoa Binh (58,3%) va thap nhét 1a TP. H)

Chi Minh. Hoat dong két ndi ngudn Iyc hd
tro, chuan bi hd so chinh sach c6 ty 1€ tuong
duong (5,7% va 5,8%).

Bang 5. Quyén dugc cip thé BHYT mién phi
... Quing Hoa Pa TP Bén Pik "
. HaNogi | . . 2 Tong
Hoat dong CTXH Ninh Binh Nang HCM  Tre Lak
N=300 N=2100
N=300 N=300 N=300 N=300 N=300 N=300
Tuyén truyén chinh
. 8,3 20,3 70,0 26,0 12,0 36,7 30,7 29,1
sach
Tu van chinh sach 25,3 16,7 26,3 16,0 5,7 11,0 15,3 16,6
Bién ho chinh sach 15,3 8,3 7,0 2,0 1,7 1,7 7,3 6,2
HJ trg chuén bi hd so
2,7 9,7 17,7 7,3 3,0 7,0 12,7 8,6
chinh sach
Két ndi ngudn lyc hd
10,0 1,0 12,7 5,7 2,0 1,3 7,7 5,8
tro
Khac 0,7 5,0 0,3 1,3 0,0 0,0 0,7 1,1
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Qua két qua tai bang 5 cho thay ty 1¢ hoat dong
tuyén truyén chinh sach van dat ty 1& cao nhat
trong sd cac hoat dong (29,1%), hoat dong
bién ho chinh sach va két ndi ngudn luc o ty
1¢ thap va & mirc twong duong (6,2% va 5,8%).

BAN LUAN

Két qua khao sat & 4 bang trén da thé hién co
su tuong dong trong cach thire thuc hién cac
nghiép vu CTXH hd tro ngudi dan tiép can ca 4
chinh séch hd tro thudc quyén ASXH vé kham
chira bénh (gém: HJ tro chi phi diéu tri kham
chita bénh; Piéu dudng, cham soéc suc khoe;
Tiém ching phong ngira bénh; Cap thé¢ BHYT
mién phi). Trong d6, ca 3 nhom nhan vién
CTXH chuyén nghiép, ban chuyén nghi¢p va
khong chuyén déu uu tién thuce hién cac nghi¢p
vu tuyén truyén, tu van chinh sach véi ty 18
cao nhét trong ca 4 quyén kham chira bénh cua
nguoi dan 16,5%, 31%, 25,7% va 29,1% vv....

Thuc té, hoat dong diéu tri, kham chita bénh thi
hé tro quan trong va can thiét nhat dbi véi ngudi
dan 1a két ndi nguon lyc hd tro; gitip ho bién
ho chinh sach va chudn bi ho so dé nghi huong
céc trg gitip lién quan dén kham chira bénh. Tuy
nhién, nhitng cach thirc hd tro nay van con chua
duoc cha ¥ dau tu nhiéu trong sb hoat dong
CTXH. Ty 1& nhan vién cung cip cac dich vu
hd trg thong qua CTXH chuyén nghiép ap dung
cac phuong phap ho tro thong qua 3 nghiép vu
CTXH (két ndi nguén luc hd trg; bién ho chinh
sach va chudn bi hd so chinh sach) nay va ty 16
ngudi dan nhan duge hd trg theo 3 cach thic hd
tro nay déu ¢ muc rat thap (dudi 10%) & ca 4
chinh sach hd trg thudc quyén nay.

vé quyén dwoc hd tro diéu dwdng, cham
soc sirc khoe

Pugc hd tro didu dudng, chim soéc sire khoe
1a quyén ctia mdi nguoi dan, diéu nay da phan
nao duoc dé cap dén trong cac van ban Luat

114

Tap chi Khoa hoc Nghién ciru Sire khée va Phat trién (Tap 04, S6 01-2020)

Journal of Health and Development Studies (Vol.04, No.01-2020)

cua nudc ta nhu Luat bao vé strc khde nhan
dan, Luat s6 21 LCT/HDND 8, ban hanh
30/6/1989 (Piéu 1 va 2, chuong I) (1), Luat
kham bénh, chita bénh (S6 40/2009/QH 12,
du thao sb 02/2019 sira ddi Luat s6 40) (3).
Trong d6 cac dbi twong ngudi nghéo, cén
nghéo, nguoi khuyét tat, ngudi mac bénh hiém
ngheo va nguoi co6 cong voi cach mang vv...
la nhém nguoi dan dugce wu tién va quan tam
trong Ludt va chinh sach ctia nudc ta. Quyén
duoc hd trg, diéu dudng da dugc thuc hién
v6i ty 16 cao nhét thong qua hoat dong tuyén
truyén chinh sach va tu van chinh sach (16,5%
va 10,2%), hoat dong bién hd chinh sach co ty
1¢ thap nhat (3,5%). S¢ di hai hoat dong tuyén
truyén va tu van chinh sach dugc thyc hién kha
t6t do day ciing la cac hoat dong thuong xuyén
trong cong viéc cua NVCTXH, hai hoat dong
nay ciing kha dé khi trién khai trong thuc té,
con hoat dong bién hd chinh sach it dugc chu
y thuc hi¢n hon voi NVCTXH boi thuc hi¢n
n6 doi hoi NVCTXH phai dau tu kha nhiéu
thoi gian va cong sirc, can ¢ su quyét tim cua
ngudi dan va sy tham gia ctia nhiéu bén lién
quan trong qua trinh bién ho.

Vé quyén dwore hd tro tiém chiing ngira bénh

Quyén duoc hd tro tiém ching ngira bénh
cling 12 mot trong s6 cac quyén vé chim soc
strc khoe cuia khong chi nhom ngudi yéu thé
ma cia toan dan, hoat dong tuyén truyén
chinh sach van chiém ty 18 cao nhét trong sb
cac hoat dong CTXH hd tro nguoi dan thuc
hién quyén nay (31,7%), hoat dong chuén bi
hd so chinh sach va két ndi ngudn luc hd trg
c6 ty 1¢ thap va & muc tuong duong 4,0% va
3,7%. Nghién ciu cua Nguyén Thi Van va
cong su (2016) (4) cho thay ba con dic biét
1a phu nit mang thai & nong thén va mién nii
(phu nir thudc hd ngheo, can nghéo, khuyét
tat) thuong khong di tiém chung ngtra bénh
do anh huodng phong tuc tap quan, suc khoe
va thiéu thong tin. Do vay rat can c6 hoat
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dong truyén thong nang cao nhan thic cua
nguoi dan trong tiém ching ngtra bénh.

Vé quyén dwoc hd trg chi phi diéu tri,
kham chira bénh

“Moi nguoi khi dm dau, bénh tat, bi tai nan
duoc kham bénh, chita bénh tai cac co so
kham bénh, chita bénh & noi cong dan cu tru,
lao dong, hoc tap” diéu nay da dugc quy dinh
16 trong Piéu 23, chuong IV cta Luat Bao vé
strc khoe nhan dan. (Luét s6 21 LCT/HDND 8,
ban hanh 30/6/1989) (1). Tai Diéu 3, chuong
I cua Luat Kham bénh, chira bénh (3) néu 1o
vu tién kham chita bénh v6i nguoi khuyét
tat ndng, nguoi cd cong voi cach mang...va
tai diéu 4, muc 1 cua chuong nay c¢6 néu nha
nude danh ngan sach (chi phi diéu tri) cho viéc
cham soc sirc khoe dbi v6i ngudi co cong voi
cach mang, nguoi nghéo vv...day déu 1a nhom
dbi tuong tham gia nghién ctu. Thuc té nhom
ngudi yéu thé gip nhiéu kho khin, rao can
trong viéc tiép can cac dich vu y té va duoc
hd tro chi phi diéu tri, kham chita bénh, do d6
hoat dong tuyén truyén, tu van chinh sach cho
nhitng ngudi yéu thé di duoc cac nhan vién
CTXH chu trong thuc hién (25,7% va 15,7%).
Véi cac hoat dong bién ho chinh sach, hd trg
chuan bi ho so chinh sach va két ndi nguon
luc hd tro ciling duoc chi trong nhung ty 1&
thap hon, lan luogt 12 6,1%, 5,8% va 5,7%. Céc
hoat dong nay co ty 1é thip hon mét phan do
khong nhiéu ddi trong c6 mong mubn va nhu
cau thuc hién bién ho. Viéc két ndi nguén luc
hd tro cling 1a hoat dong khé thuc hién hon
s0 v6i hoat dong tuyén truyén va tu van chinh
sach boi tinh chét cong viée va quy thoi gian
ctia nhan vién cong tac xa hoi cling nhu sy sdn
sang tham gia cua cac co quan lién quan trong
thyc hién quyén nay cho ngudi dan.

Vé quyén dwoc cAp thé BHYT mién phi

Nguoi dan tham gia khao sat (thuoc nhiing
nhém yéu thé nhu ngudi nghéo, ngudi khuyét
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tat, nguodi cé cong voi cach mang...) dugc nha
nude cap thé BHYT mién phi hodc hd trg mua
thé¢ BHYT véi nhitng ho gia dinh can nghéo,
diéu nay da duoc quy dinh rd tai Khoan 3 va
4, Diéu 12 Luét 2008, sira di bd sung tai Luat
bao hiém y té 2014 (2). Bé hd trg ngudi dan
thuc hién quyén nay, nhan vién CTXH thong
qua 4 hoat dong chinh trong d6 hoat dong tuyén
truyén, tu van chinh sach duoc ddy manh voi
ty 1€ cao (29,1% va 16,6%). Tu nhiing hoat
dong nay quyén dugc cip thé BHYT mién
phi cta nguoi dan da dugc thuc hién kha tbt
(44,6%). Tuy nhién van con nhiing han ché
nhét dinh trong t6 chirc thuc hién cung tmg cac
dich vu ho trg khi van con c6 8,1% ngudi dan
chua hai long va 5,2% ngudi dan khong hoan
toan hai 10ng véi nhitng cach thirc can thiép hd
tro tiép can cac dich vu thudc quyén ASXH vé
kham chita bénh boi 1& chat lugng cua dich vu
y té duoc cung cap con kha thap. ). Van dé nay
da duoc d& cap dén trong mot sd nghién ctru
ctia Mai Linh, Nguyén Thi Kim Hoa (2016)
(5,6,7) da chi ra cac dich vu dugc cung cép
cho cac bénh nhan khi kham chira bénh bang
thé BHY T hau nhu chua dap ing dugc voi nhu
cau diéu tri bénh ctia bénh nhan. Do d6 rat can
¢6 nhitng danh gia va cai thién chat luong dich
vu dugc cung cip cho nguoi dan trong thoi
gian toi.

KET LUAN

Bao vé va cham soc strc khoe ludn 13 nhu cau
cta dai da s6 nguoi dan, trong d6 c¢6 nhu cau
duoc hd trg kham, chita bénh. Két qua khao sat
da chi ra thyc trang thuc hién quyén cham séc
sttc khoe va kham chira bénh cua nguoi dan
thong qua hoat dong cong tac xa hdi nhu tuyén
truyén va tu van chinh sach, bién hd chinh
sach, két ndi ngu@)n luc ho trg vv... nguoi dan
duogc hd trg didu dudng, chim soc sirc khoe,
hd trg tiém chung ngtra bénh, duge hd tro chi
phi chira bénh va dugc hd tro cép thé BHYT
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mién phi. Trong d6 c6 thé thay quyén duoc hd
tro c:?ip th¢ BHYT mién phi duoc thuc hién kha
t6t so voi cac quyén con lai. Trong s6 cac hoat
dong can thiép, hd tro cia nhan vién CTXH
thi hoat dong tuyén truyén chinh sach dugc
thuc hién tdt nhat. Cac quyén nhu bién ho, két
ndi nguén lyc hd trg chua duge danh gia cao.
Tuy nhién, tr cac can thi€p va sy tro gitip nay
ngudi dan c6 thé tiép can va thuc hién quyén
kham chira bénh ctia minh. Trong thoi gian tdi
can day manh hon nita sy tham gia cia CTXH
trong viéc thiic day thuc hién quyén an sinh xa
hoi ctia nguoi dan trong cong dong ndi chung
va trong cac co sd'y té noi riéng.

KHUYEN NGHI:

Véi Pang va Nha nudc: can co ra soat va bo
sung cac van ban luat, chinh sach, chuong
trinh, dich vu vé y té dé moi nguoi dan dugc
tiép can va thu huong dich vu dic biét 1a
nhom yéu thé. Nha nude can c6 quy dinh cu
thé trong viéc danh gia chét luong dich vy
kham chira bénh cho nguoi dan tai cac co s&
y t&, co co ché phdi hop va thiic day vai tro
cua CTXH trong bénh vién.

Tang cuong truyén thong vé chinh sach an
sinh trong kham chira bénh dé nang cao nhan
thirc cua nguoi dan.

Céc co so cung cap dich vu kham chita bénh
cho ngudi dan: chi trong va dam bao chat
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luong cac dich vu y t€ co s& cung cap, cé co
ché phoi hop véi cac ban nganh c6 lién quan
trong viéc cung cap dich vu.

Vi cac nhan vién cong tac xa hoi: Nhan vién
CTXH trong bénh vién can dugc trao quyén
giam sat vi¢c thuc hién cac chinh séach.
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Abstract

Objectives: To describe the current situation of the implementation of social security rights
for medical examination and treatment by people through social work activities. Research
methodology: Cross-sectional design described. The study conducted in 7 provinces of Hanoi,
Quang Ninh, Hoa Binh, Da Nang, Ben Tre, Dak Lak and Ho Chi Minh City, from June 2018 to
May 2019. Results: The research results show that the right to nursing and healthcare support
for social work activities, the most prominent policy propaganda and advocacy the activity used
at the lowest rate. Regarding the right to support vaccination, the most focused activity is also
policy propaganda and the lowest is supporting the preparation of policy documents. Regarding
the right to support the cost of treatment, medical examination and treatment, the main activity
is propaganda and policy advice, the least performing activity is to connect support resources.
Regarding the right to get free health insurance cards, the activities conducted with the highest
proportion are still policy propaganda activities and the lowest is connecting support resources.
Conclusion: From the intervention and assistance of social assistance, people can access and
exercise their right to medical examination and treatment. The State needs to review and
supplement medical laws, policies, programs and services so that all people can access and
benefit from services, in the coming time, it is necessary to promote more the participation of
social work in promoting social security rights of people in the community in general and in
health facilities in particular.

Keywords: social security rights, medical examination and treatment, implementation,
professional social work
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