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BAI BAO NGHIEN CU'U GOC

Picu kién song, lao dong va tiép cin voi cac dich vu xa hdi co' ban ciia nguoi
lao dong tinh Pong Thap 1am viéc & nwéc ngoai giai doan 2018 — 2020
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TOM TAT

Muc tiéu: Nghién cuu nay nhim mo ta diéu kién séng, lao dong va tiép can voi cac dich vu xa hoi co
ban cua nguoi lao dong xuat khau cua tinh Dong Thap nam 2018-2020.

Phwong phip: thiét ké cit ngang mo ta, phong van qua dién thoai va dién phiéu thu thap qua phan mém
KoboToolbox trén 102 nguoi dugc Iya chon thuén tién dya vao danh sach nguoi lao dong xuat khau vé
dia phuong.

Két qua: 91,2% dbi tuong o tai nha duoc cong ty thué, chu yéu & ciing nguoi Viét va khoang 50% di bo
dén dia diém lam viéc. Khoang 70% NLD c6 bao hiém y té tai nudc so tai va chi ¢6 55,9% c6 bao hiém
x4 hoi. 88,2% dbi tugong cho biét co thu nhdp dam bao va co thé tiét kiém, va khoang 97% cho biét duoc
séng & noi c6 an ninh tbt. Khoang 47% dbi tuong cho biét cong viéc rat vat va, da sb 1a cong viéc co tinh
lap di lap lai va it sang tao va trén 90% ddi tuong danh gia tt vé moi truong noi lam viée va mébi quan
hé voi cac déng nghiép va cAp trén.

Két luan: Nguoi lao dong xuat khiu cua Déng Thap cé diéu kién sinh séng, diéu kién lao dong, thu nhap
va viéc tiep can voi cac dich vu xa hdi co ban tai nudc sd tai tot. Tuy nhién cac nganh nghé lao dong chua
doi hoi nhiéu tay nghé chuyén mon va tinh sang tao, cé thé anh hudng dén chat lugng ngudn nhan luc

nay khi quay vé dia phuong sau XKLD.

Tir khoa: Xuat khau lao dong, diéu kién song, diéu kién lam viéc, dich vu xa hoi.

J

PAT VAN DE

Di cu lao dong dang 13 xu hudng toan cau ngay
cang gia tang, tao co hoi cai thi¢n sinh ké va thu
nhép & cac nudc phat trién va dang phat trién,
trong d6 c6 Viét Nam. Theo Cuc Quan ly lao
dong ngoai nude (Vietnamese Department of
Overseas Labour — DOLAB), hién c6 khoang
500.000 nguoi Viét Nam di lam viéce theo hop
ddng co thoi han trén hon 40 quéc gia véi 30
nganh nghé khac nhau tir lao dong phd théng
dén lao dong c6 tay nghé (1). Thu nhép cia
nguoi lao dong (NLD) ¢ cac nude rat khac
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nhau, tiy thudc vao trinh d6 tay nghé va dao
tao ctia NLD ciing nhu nhu cau cong viéc ctia
cac nudce tiép nhan. Theo mot bao céo cua TH
chirc Lao dong Qudc té va T6 chire Di cu Québc
té (International Organization for Migration -
IOM), yéu clu lam viéc & nude nhap cu doi hoi
cao va tién luong tra khong tuong xtimg. NLD
Viét Nam c6 thoi gio lam viée kéo dai (10 gio/
ngay), hau nhu tit c cac ngiy trong tuan (6,3
ngay/tuan) voi mic luong 357 USD/ thang (2).

Viét Nam hién nay co rat it cac nghién ctru
tim hiéu vé diéu kién song va mai truong lam
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viéc ciia NLD di cu sang nude ngoai dé lam
viéc. Mot nghién ctru tai Lebanon vé NLD
Syrian di cu cho thay 47% cho biét ho dang
co cac van dé vé suc khoe, diéu kién song
khé t0i tan va chd & chat chdi, trung binh 6
nguoi ¢ trong 1 phong (3). Mot nghién ctru
tai Jordan cho thay phan 16n NLD khong gip
phai cac van dé nhu thiéu nudc sach, khong
c6 nha vé sinh sach, khong di nudc udng,
thiéu thic an hodc thirc ian khong co chat
lugng tot, hodc khoéng co6 du quﬁn ao sach.
Tuy nhién chi c6 25% NLD c6 bao hiém y té
va mot ty 1é 16n lao dong phan nan vé sb gio
phai 1am viéc, quyén duoc nghi cac ngay 18
thuong nién (4).

Tai Dong Thap, voi phuong cham “Ra di lam
thué, tré vé 1am chu, tinh da dua sd lugng
NLD xuat khau giai doan 2016-2020 dan
dau cac tinh khu vuc Pdng bang Song Ciru
Long. Thu nhap cua NLD dao dong khoang
15-27 triéu/thang. NLD tai Nhat Ban va Han
Quéc c¢6 mirc binh quin cao nhat khoang 27
triéu dong/thang va sau khi trir cac khoan
chi phi, mdi nguoi co thé tich liy 20 triéu/
thang. Con tai Pai Loan, NLD cling co thé
tich liiy khoang 15 triéu/thang, sau khi da trur
cac khoan chi phi khac (5). Mdc du céc dia
ban xuat khau lao dong (XKLP) duoc tinh
lya chon k¥ ludng, nhung cho dén nay chua
c6 nghién ctru danh gia diéu kién sbng, lao
dong va tiép can véi cac dich vu x4 hoi co ban
cua NLD tai nudc ngoai, do d6 nghién ctru
nay duoc thuc hién nhim muc tiéu mo ta diéu
kién sdng, lao dong va tiép can véi cac dich
vu x4 hoi co ban cua NLD xuét khau cua tinh
DPoéng Thap nim 2018-2020.

PHUONG PHAP NGHIEN CUU
Thiét ké nghién ctru: Nghién ctru cit ngang
mo ta.

Thaoi gian va dia diém: Nghién ctru thuc hién
thu thap trong ndm 2021 tai tinh Dong Thép.

Poi twong nghién ciru: NLD xuit khau quay
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vé dia phuong ntra cudi nam 2019 va 2020
vo1 tiéu chi tir 18 tudi trd 1€n va c¢6 hd khau
tai tinh BPong Thap.

C& miu va chon miu: Str dung cong thuc
udc luong mot ty 1é dé ude luong ty 18 ngudi
XKLD c6 diéu kién séng, lam vi¢c, thu nhap
va dugc tiép can voi1 cac dich vu xa hoi co
ban. Do chua c6 nghién ciru ndo vé ty 1¢ nay,
chung t6i str dung ty 1& 50% dé dat dugc c&
mAu 16n nhat. Vi sai s6 tuyét dbi co thé chap
nhan 10% va 5% du kién mat miu, ¢& mau
can thiét 1a 102 nguoi. Ching t6i st dung
phuong phap chon mau thuan tién. Dya trén
khung mau 1 danh sach NLD xuat khau duoc
cung cap tir So Lao dong - Thuong binh - Xa
hoi tinh, loai bo cac ddi twong khong co hod
khau tai tinh Dng Thap.

Cong cu va bién sd: Cong cu danh gia diéu
kién séng va lam viéc dua trén tham khao bd
cong cu Karasek-Job Content Questionnaire
dd duoc chuan hoéa tai Viét Nam (6) va bod
sung cac ndi dung vé thu nhap va tiép can
dich vu xa hdi co ban nhu chdm soc y té.
Céc déanh gia vé diéu kién lao dong va moi
truong lam vig¢e trong bd cong cu nay dua
trén nhan xét (tw danh gia — self-reported)
cua nguoi lao dong.

Phwong phap thu thip va phén tich so liéu

Thong tin dinh luong dugc thu thap bang biéu
mau thu thip qua mang. Dua trén danh sach
khung mau kém sd dién thoai cua NLD, diéu
tra vién goi dién va xin phép giri duong dan
cong cu phong van duogc thiét ké sin trén nén
tang KoBo Toolbox.

S6 liéu thu thap tr KoBo Toolbox dugc
chuyén sang Excel, cac s6 liéu sau d6 chuyén
Stata va xr Iy bang Stata 12.0. Cac phuong
phap théng ké mé ta duoc str dung bao gdm
mo ta tan sd, ty 18 di vé6i bién dinh tinh va
trung binh, d6 1éch chuan dbi véi cac bién
dinh luong.

Pao dirc nghién ctru: Nghién ctru da duoc
chap thudn cua Hoi dong Dao dic - Truong
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Pai hoc Y t& Cong cong theo QD 228/2020/
YTCC-HD3 ngay 22 thang 5 nam 2020 va
dugc S¢ Khoa hoc va Cong nghé tinh Dong
Thap théng qua va UBND tinh Pong Thap
ddng y thuc hién.

KET QUA
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Nghién ctru thu thap thong tin 102 NLD xuét
khau vé dia phuong nim 2019-2020. Ty 1&
nam cao hon nit va da s tudi dudi 30. Pa sd
c6 trinh d6 hoc vén tir trung hoc phd thong
(THPT) tré 1én (khoang 94%). Gan 40%
NLD 1a ngudn thu nhép chinh trong gia dinh
va 73,5% chua timg duoc dao tao nghé trude
khi di XKLD (Bang 1).

Béang 1. Thong tin chung cia nguwoi lao dong XKLD tham gia NC (n=102)

Pic diém Tinsé Ty1é % Pic diém Tinsé Tylé %
Gisi  Nam 57 559 ka nguflfifﬁ“ mhip 39 3gp
tinh

N 45 441 bong gép mot nura 36 353
) Vai tro : 2 Mot hha
<aswdi 2 206 | gpeeg oo phan g 235
. Khong phai lo kinh té
Nhém 25 -29 tuo1 54 52,9 gia dinh 3 3,0
tudi .
30 — 34 tudi 15 14,7 . Chua duoc dao tao 75 73,5
Dao tao
>34 tubi 12 11,8 | nghe C6, tu tham gia 15 14,7
chinh
Co, dugc cong ty
quy » QUC
THCS 6 59 XKLD dao0 ta0 12 11,8
Trinh THPT 48 47,1 Tinh Chura két hon 51 50
dg hoe  gc/TC 9 8,8 trang C6 vo/chong 48 47,1
van ] hén
CD/E? T 39 38,2 nhan Ly than, ly hon, goa 3 2,9

Bang 2 cho thiy trong mau NC c¢6 dén 70,6%
NLD xuat khau lam viéc tai Nhat Ban, duoc
tra luong hang thang tuy nhién c6 17,6%
thinh thoang bi cham luong va 20,6% thuong
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xuyén lam viéc ting ca khi ¢ nude ngoai. Gan
45% NLD mong mudn di XKLD tiép tuc va
khodng 26% mong mudn dugc tiép tuc cong
viéc da lam trude khi vé nude 1an nay.
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Bang 2. Thong tin vé 1in XKLD gin nhit (n=102)

Pac diém

Tansd Ty 1 %

Pac diém

Tinsoé TyI1é %

Linh vire Xay dung 12 11,8 L vide Khong 15 14,7
lao dgng D&t may 3 2,9 ting ca. Thinh thoang 66 64,7
Dién/dién tir 24 23,5 Thuong xuyén 21 20,6
Khéc (thue phim) 63 61,8 | Tralwong CO 84 82,4
Nhat Ban 72 70,6 |danghan  Thinh thoang cham 18 17,6
, Han Quéc 2 118 Co.tipmevicedang 0 0
Nuwdc lao lam
dong Dy dinh ~ X
Pii Loan 18 176 |xkLp % nhung chuyén 18 17,6
" ép cong vi¢ce khac
Tra lwong Hang thang 102 100 Khong 57 55,9

Pa s6 (91,2%) NLD khi lam viéc tai nudc
sO tai ¢ tai nha dugc cong ty thué, chu yéu
O cung nguoi Viét va khoang 2 NLD di bo
dén dja diém lam viéc. Khoang 70% NLP

c6 bao hiém y t& (BHYT) tai nudc so tai va

chi ¢6 55,9% c6 bao hiém xa hoi (BHXH).
Bang 3 ciing cho thay 88,2% NLB cho biét 1a
ngudn thu nhap khi XKLD dam bao va c6 thé
tiét kiém va khoang 97% NLD cho biét duoc

song ¢ noi c6 an ninh tot.

Bang 3. Piéu kién sf)ng tai nwée sé tai (n=102)

Pic diém Tinsd TyI1é % Pic diém Tinsd Ty %
Nha tro tu thué 5,9 BHXH Khoéng co 18 17,6
Noi & Nha cong ty thué 93 91,2 nude s¢ Co 57 55,9
Khac 3 2,9 tai Khong biét/traloi 27 26,5
& mét minh 3 2,9 Dam bao va ¢ 90 88,2
tién tiet kiém
Hinh . Cxen Thu bam bao nhung
thire & O cung nguoi Viét 96 94,1 nhip Khong co tiét kiém 9 8,8
O c’ung nggm 3 2.9 S.(A,)ng.\:at va de 3 2.9
nuéc ngoai tiet kiém
bi bo 51 50,0 Tivi, dai 15 14,7
Phuong v, 44 30 204 [NSUOM phieinet 78 76,5
tién di thong — :
lam Xe buyt ty tra 3 2,9 tin Goi dién thoai 3 2,9
Xe cong ty dua don 18 17,6 Khac 6 5,9
. i Khong dam bao
BHYT & Khongcd 9 8.8 An ninh  4p toan 3 &
mf’(rc SO o 7 70,6 nzn sinh
tai - song Pam bao an toan 99 97,1
Khong biét/ tra 101 21 20,6
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Biéu d6 1 trinh bay mot s6 ndi dung chinh vé
diéu kién 1am viéc cua NLD tai nudc sé tai.
Khoang 47% NLD cho biét cong viéc rat vat
va va gan 60% NLD cho rang cong viéc rat
ban ron. Chi khoang 1/4 NLD cho rang cong
viéc doi hoi kién thirc méi, sang tao va c6 co
hoi phat trién ban than. Pa sé NLD danh gia
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t6t vé moi truong noi lam viéc va mbi quan
hé véi cac dong nghiép va cép trén, cu thé,
khoang 2/3 NLD danh gia c6 mdi quan hé tét
v6i cap trén va duogc cip trén hd tro giap do
trong cong viéc, trén 70% danh gia bau khong
khi tai noi lam viéc rat t6t va dong nghiép san
sang gitp d& khi can.

Cdp trén gitp d& nhiéu trong cong viec  IIIEIGGNGNGNN 7.6

C6 méi quan hé tét véicap trén I 7.7

C6 thé nho dong nghiép gitp d& khican
Béu khéng khi noi lam viéc rét tét
Céng vidc doi hoi cap nhat kién thitc méi
C6 co hai phat trién kha nang

Cong viéc doi hdi sangtao

Cong viéc luén ban ron

Lam viéc ratvatva

0

I —— 70.6
I /35
N 6.4

I 264

I 20.4
I 8.8
Wy

40 60 80 100

Biéu d6 1. Ty 1¢ NLD dong y va rit dong y vé cac nhan dinh lién quan dén diéu kién lao
dong tai nuwéc ngoai trong vong 1 thang trwde khi vé Viét Nam (n=102)

Bing 4. Piéu kién méi truong 1am viéc (n=102)

TV 18 %

Dieu kién méi truong

Murc do tiep xuc

Anh huéng sirc khée

lam vige Khéng  ft/theo " A ft/hoi  Lém/rét
tiép Xl';gc mua Nhieu  Khong kho chiu kho chiu
Noéng 23,5 64,7 11,8 34,6 57,7 7,7
Ning 41,2 50,0 8,8 25,0 60,0 15,0
Lanh 8,8 76,5 14,7 25,8 61,3 12,9
Khong khi 4m uét 35,3 58,8 59 27,3 59,1 13,6
Khoi, bui 50,0 41,2 8,8 29.4 58,8 11,8
Tiéng 6n 38,2 44,1 17,6 28,6 57,1 14,3
Tbi, khong du sang 79,4 20,6 0 42,9 57,1 0
Hoi khi doc 85,3 14,7 0 40,0 60,0 0
Vit sic nhon 55,9 294 14,7 66,7 26,7 6,7
Bi nguoi khac de doa tinh than 82,4 14,7 2.9 0 100 0
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Nhu da dé cap trong phan Phuong phap
nghién ctu, viéc danh gia diéu kién moi
truong lam viéc cling dua trén tu danh gia/
tu bao cdo cia NLD. Bang 4 cho thdy moi
truong (vat 1y) lam viéc dugc NLD danh gia
kha t6t voi ty 1¢ tiép xtic véi cac didu kién
bat lgi nhu néng, lanh, khéi bui it, cu thé c6
64,7% va 76,5% NLD cho rang co tiép xuc
it hodc theo mua voi didu kién lam viéc nong
hoac lanh va 23,5% va 8,8% NLD khong
lam viéc trong nhitng mdi trudng nay.. Phan
16n déu cam thdy khong bi nguoi khac de
doa vé tinh than va thé chit trong méi truong
lam viéc.

BAN LUAN

Viéc XKLD thuong dugc nhin nhan & goc
d6 NLD chuyén tién vé nudc cho gia dinh va
tich lity cho ban than, diéu nay duoc tim thiy
trong khdo sat tai Lao, Campuchia, Myanmar
va Viét Nam (2). Tuy nhién, khao sat nay
cling dé& cap viéc nhin manh vao dong gop
kinh té co thé chua danh gia dugc day du két
qua di cu lao dong vdi NLD lam trung tam,
chinh vi thé khao sat cia IOM da dua ra Chi
s tac dong di cu (Migration Outcomes Index
- MOI) véi 4 chi s6 vé tai chinh va 4 chi sb vé
x4 hoi (diém cang cao ching to ¢o tac dong
tién bo) va cho thdy NLD xuat khau Viét Nam
c6 diém MOI trung binh cao hon cic nudc
con lai (2, 7). Mic du vay, diéu kién séng, lam
viéc va tiép can dich vu xa hoi co ban tai nudc
sO tai ctia NLD can duoc danh gia.

Nghién ctru cua chiing t6i di cho thiy da sd
NLD c6 diéu kién song kha tot tai nudc so
tai, duoc cong ty thué nha ¢ va an ninh tdt, c6
thu nhap dugc danh gia 1a ddm bao va cé tién
tiét kiém. Piéu nay ciing dugc tim thiy trong
khao sat cia IOM khi thdy rang tit ca NLD
xudt khau déu gui tién vé hd tro gia dinh (2,
7, 8). Ciing theo tinh toan cua B§ Lao dong-
Thuong binh-Xa hoi tai thoi diém nam 2011
thi mic tiét kiém trung binh hang nim cua
mdi nguoi lao dong 1a khoang 4.000 USD,
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dong gop dang ké vao ti€u dung cua hd gia
dinh va dau tu ca nhan c6 nhiéu nam lam viéc
¢ nudc ngoai (8).

Bén canh diéu kién sdng va thu nhap kha tét,
NLD trong nghién ctru ciia ching t6i c6 diéu
kién lam viéc kh4 than thién khi hau hét déu
cam thdy c6 moi quan hé tot voi cac dong
nghiép va cép trén, diéu kién lam viéc (vat
1y) khong khic nghiét hay anh huéng nhiéu
dén suc khoe. Két qua nay khac véi két qua
khao sat cia IOM & NLD xuét khau tal cac
thi truong nhu Thai Lan va Malaysia khi c6
dén 76% NLD gap mot s6 hinh thirc vi pham
quyén lao dong va it duoc tiép can véi cac
bién phap giai quyét phap 1y (2). Trong khi
d6, NLD trong NC ctia chiing toi chi yéu xuat
khau dén cac nude Nhat Ban, Han Quéc va
bai Loan va dac biét 3 thi truong nay, cung
véi cac ddi tac lao dong tai cac nudc so tai da
duogc tinh Dong Thap khao sit va danh gia,
do d6 dam bao duoc diéu kién lam viéc hop
1y cho NLD (5).

Tuy nhién, khoang 73% NLD chua dugc dao
tao nghé khi XKLD, cong viéc dugc danh
gia la lap di 1dp lai va it tinh sang tao, da
s6 NLD lam viéc trong cac linh vuc khong
doi hoi cao vé k¥ thuat nhu xiy dung, dét
may hay dién-dién tir. Pay ciing c6 thé sé& 1a
mot thach thirc voi ky vong cua tinh trong
viéc xem nguon lao dong xuat khau 1a ngudn
nhén luc chat luong cao c6 tay nghé dé co
thé tham gia phat trién thi truong lao dong
va san xuat cia tinh (5). Diéu nay ciing da
dugc néu ra trong bao cdo chinh sach va thuc
tién vé lao dong xudt khau ¢ Viét Nam tir
nam 2012, d6 1a so v61 muc trung binh cua
ca nude, NLD xuat khau thuong cé trinh d6
chuyén mon k¥ thuat va tay nghé thap hon.
Tuy nhién, céc nghién ctru vé NLD xuét khau
tré vé Viét Nam ciing luu ¥ rang nhirng NLD
nay c6 cac ky nang ngdn ngit, phong cach
lam viéc, ky luat va kién thac xa hoi duoc
cai thién khi ho tr& vé, va diéu nay co thé
g6p phan nang cao chat luong lam viée cua
ho (8). Piéu nay dit ra thach thtc cho chién
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luge XKLD tiép theo cua tinh Dong Thap dé
ning cao chat luong lao dong cua tinh.

Nghién ctru c¢6 han ché 1a khong phong van
tryc tiép NLD do NLD sau khi vé duoc &
khong tap trung tai tinh Dong Thap ma di cu
lam viéc tai cac tinh khac, do do6 voi nguén
luc cho phép, nghién ctru da gui phiéu tu dién
trén nén tang web va bd sung thong tin qua
dién thoai khi can. Diéu nay c6 thé lam ting
sai s6 nhd lai caa doi twong khi hoi vé céac
van dé trong qua khir. Tuy nhién qua ban luan
so sanh ddi chiéu véi cac nghién ciru khac da
cho thiy két qua nghién ctiru da dam bao tra
161 chinh x4c cho muc tiéu nghién ctru vé mo
ta didu kién sdng, lao dong va tiép can véi cac
dich vu x4 hdi co ban cia NLD xuét khiu cta
tinh Bong Thap nim 2018-2020.

KET LUAN

Nghién ctru nay dd cho thay hau hét nguoi
XKLD cua tinh Ddng Thap c6 diéu kién sinh
séng, diéu kién lao dong, thu nhap va viéc
tiép can voi cac dich vu xa hoi co ban tai nude
s tai tot, khong gip qua nhidu cac van dé tiéu
cuc vé diéu kién song, lao dong va lwong. Tuy
nhién con c6 mot s6 van dé vé nganh nghé
lao dong khi tham gia XKLDP chua doi hoi
nhiéu tay nghé chuyén mén va tinh sang tao,
c6 thé anh huong dén chat luong ngudn nhan
luc nay khi quay vé dia phuong sau XKLD.
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Living, working conditions and access to basic social services of Dong
Thap province workers working abroad in the period of 2018 — 2020

Le Thi Kim Anh', Le Bich Ngoc', Nguyen Thu Thuy', Nguyen Quang Vinh’?
'Hanoi University of Public Health
’Dong Thap Medical College

Objective: This study aims to describe the living, working conditions and access to basic
social services of oversea migrant workers of Dong Thap province in 2018-2020. Methods: We
used a descriptive cross-sectional study that collected information from 102 workers through
KoboToolbox software. Results: 91.2% of subjects lived in houses rented by their company,
mainly living with Vietnamese people. About 70% had health insurance in the host country and
only 55.9% had social insurance. Around 88% of subjects earned good and they could save
their income, and about 97% lived in a good security places. About 47% assessed their work
as hard, but most of working activities were repetitive and less creative. Over 90% rated their
working environment well and good relationship with their colleagues. Conclusion: Strategy
of partner assessment before sending workers oversea of Dongthap province brought good
living and working conditions for workers. The province needs to have a plan for preparing
human resources, especially vocational training before exporting oversea. This makes the local
goverment could enhance human resources of the province in the future.

Keywords: Labor export, living conditions, working conditions, social services
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