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Nhu ciu chim séc tinh than ciia ngwoi bénh sau phiu thuit tuyén giap tai
Bénh vién Noi tiét Trung wong nim 2025

Nguyén Thi Minh Chinh'*, Ng6 Quang Huy?, Tran Ngoc Luong?, Tran Thi Hong Hanh', Nguyén

Truong Son'

-

~

TOM TAT

Muc tiéu: Xac dinh cic nhu cau chim soc tinh thin (NCCSTT) ciia ngudi bénh sau phiu thuét tuyén
giap va tim hiéu mot so yéu to lién quan tai Bénh vién Noi tiet Trung wong nam 2025.

Phwong phap nghién ctru: Nghién ctru cit ngang, duoc thyc hién trén 216 nguoi bénh sau phau thuat
tuyén giap, két hop nghlen ctru dinh tinh trén 8 nguoi bénh c¢6 nhu cau cham soc tinh than. Dt lidu duoc
thu thp tir thang 4 den thang 6 nam 2025 st dung thang do nhu ciu cham séc tinh than ty thiét ké va
phong vin sau ¢6 cau tric.

Két qua: Nhu cau chim soc tinh thin ¢ nguoi bénh sau phau thuat tuyén giap dugc ghi nhan ¢ mirc kha
cao, véi nhu cau duge huéng dan, gidi thich dé giam lo ling trudc khi thuc hién cac ky thuat chiém ty
1¢ cao nhat (79,2%), tiép dén 1a nhu cau hd trg dé co gidc ngli ngon (77,3%). Két qua phan tich hoi quy
logistic cho thay doi tugng c6 trinh d6 hoc van cao (p=0,001) va giai doan bénh ning hon (p=0,03) co
nhu cau cham soc tinh than cao hon. Két qua phong véan sau da tim thay ba chii dé chinh: nhu cau dugc
giai toa lo au, nhu cau duoc 15ng nghe va chia s¢, va nhu cau duoc khich 16 tinh than.

Két luan: Két qua vé mbi lién quan ¢ y nghia thong ké gitta NCCSTT véi trinh d6 hoc vén va giai doan bénh
nhén manh su can thiét ctia viée ca thé hoa chim soc. Cac co sd'y té nén ting cuong dao tao cho doi ngii nhan
vién y té vé k§ ning giao tiép va dong cam, ddng thdi diéu dudng vién can tich hop cac can thiép hd tro tim
Iy vao quy trinh cham soc toan dién, dé cai thién chét lugng sdng va hiéu quéa diéu tr cho nguoi bénh.

Tir khéa: Nhu cau cham séc tinh than, phau thudt tuyén gidp, nghién cieu dinh heong, nghién cieu dinh tinh.

PAT VAN BPE

Bénh 1y tuyén giap dang gia ting nhanh
chong trén toan cau, v6i hon 200 triéu nguoi
mic bénh (1), trong d6 c¢6 khoang 10.000 ca
mic méi tai Viét Nam mdi nim (2) . Phau
thuat 1a phuong phap diéu tri phd bién cho
cac bénh 1y tuyén giap (3), nhung ngoai cac
bién ching thé chat, ngudi bénh con phai d6i
mat voi nhitng van dé tim 1y nhu lo au, tram
cam va ndi so tai phat, dic biét 1a di véi bénh
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nhan ung thu tuyén gidp (4). Nhiing rdi loan
tam 1y nay ¢ thé anh hudong tiéu cuc dén qua
trinh hoi phuc, chét luong cudc séng va su
tuan thu diéu tri ciia ngudi bénh.

Nhiéu nghién ctru trén thé giéi cho thay
ngudi bénh sau phau thuat tuyén giap thudong
gip lo au (20-40%), tram cam (khoang 30%)
va giam chat lugng cudc séng do bién chimg
vat ly va so tai phat (5,6). Tai Viét Nam, cac
nghién ctru vé chiam séc tinh than sau phiu
thuat tuyén giap con han ché; tuy nhién, mot
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s nghién ctru ghi nhan ty 1& tram cam la
11,2% va lo 4u 1a 7,9%, trong bdi canh nhu
cau chiam soc tinh than ngdy cang gia ting
do qua trinh do thi hoa va sy thiéu hut nguén
nhan lyc chuyén moén (7,8). Cham soc sau
phau thuat khong nén chi gi6i han & cac ky
thuét 1am sang ma can phai mé rong sang cac
yéu t6 anh huong dén chat luong séng cua
ngudi bénh nhu cac yéu t6 nhan khau hoc, hd
tro xa hoi, giai doan bénh...(4). Do do, viéc
cham séc tinh than cho ngudi bénh tr thanh
mot phan khong thé thiéu trong qua trinh diéu
tri hau phau.

Tuy nhién, & Viét Nam, nghién ctru vé nhu
cau cham soc tinh than cho nhom dbi tuong
nay con han ché. Vi vay, nghién ciru nay dugc
thuc hién nhim muc tiéu xdc dinh nhu cau
cham séc tinh than ciia nguoi bénh sau phau
thudt luyén giap tai Bénh vién Noi tiét Trung
wong. Bang cach két hop phuong phap dinh
luong dé xac dinh ty 16 va cac yéu td lién quan,
cung phuong phap dinh tinh dé thu hiéu sau
sdc trai nghiém ctia ngudi bénh, nghién ctru
nay co thé cung cap mot goc nhin day du hon,
tir 46 gop phan nang cao chat lwong cham séc
diéu dudng tai Viét Nam.

PHUONG PHAP NGHIEN CUU

Thiét ké nghién ciru: Nghién ctru cit ngang,
dinh luong két hop dinh tinh.

Thaoi gian va dia diém nghién ciru: Tir thang
4 dén thang 6 nam 2025 tai Bénh vién Noi tiét
Trung vwong.

Po6i twong nghién ciru: Nguoi bénh trudong
thanh sau phau thuét tuyén giap.

Tiéu chudn lwa chon: Nguoi truong thanh (18
tudi tro 1én), da trai qua phau thuat tuyén giap
it nhat 24 gio, va dong ¥ tham gia nghién ciru.

Tiéu chudn logi trir: Ngudi bénh dang
trong giai doan bénh cap tinh hodc c6 roi
loan tam than.
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C& mau va phuwong phap chon mau

Nghién cuu dinh lugng: sit dung cong thiic
tinh ¢& mau xac dinh mot ty 1é:

, p(1-p)
n=272 (1- ) &

Trong do6 :
n : ¢& mau toi thi€u can cho nghién ctru

zZ : Mtrc tin cdy 95% Z = 1,96 (v6i a =

(1- a2

0,05)

p: Ty 1& ngudi bénh ¢6 nhu cau chiam soc vé
tinh than. Ly p = 0,85 (Nguyén Thi Thanh
Mai, 2021) (9)

d: sai s6 mong mudn. Trong nghién ctru nay
chon d = 0,05.

Ap dung cong thirc, ldy thém 10% c& mau
dé dy phong nén tong ¢& mau 1a 216 ngudi
bénh. Chon thuin tién ngudi bénh sau phau
thuat tuyén giap dap tng tiéu chuan chon mau
trong thoi gian nghién ctru dén khi dat di 216
nguoi bénh tham gia.

Nghién ciru dinh tinh: tir 216 d6i twong nghién
ctru dinh lugng, chon 8 ngudi bénh, g6m 4
ngudi co diém trung binh NCCSTT thip nhét
va 4 ngudi c6 diém cao nht.

Bién so6 nghién ciru

Bién doc 1ap bao gém: Bién s6 vé dic diém
nhan khau hoc ciia DPTNC: tudi, gioi, ton giao,
dan toc, nghé nghiép, trinh do hoc van, noi cu
tra, kinh té, dién chi tra, giai doan bénh.

Bién phu thudc bao gom: Bién s6 ve: nhu cau
chdm soc vé y té, nhu cau cham séc vé thé
chat, nhu cau cham soc vé tinh than, nhu cau
cham soc vé x4 hoi.

Ky thuat, cong cu va quy trinh thu thap
s0 liéu

Nghién ciru dinh lwgng: bd cong cu gom
(1) thong tin chung: ton gido, dan tdc, nghe
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nghi¢p, trinh d§ hoc van, noi cu tra, kinh té,
dién chi tra, giai doan bénh va (2) thang do nhu
cau cham soc tinh than: gdm 7 ciu hoi déng
(c6/khong) vé nhu cau hd tro cam xic, kién
thirc, nghi ngoi, gitr bi mat, chi phi diéu tri,
gidc ngl. B cong cu tham khao tir nghién ciru
ctia Nguyén Thi Thanh Mai (9) va chinh stra
lai cho phu hop, sau do duoc kiém dinh gia tri
ndi dung véi S-CVI = 0,92 va @6 tin cdy voi
cronbach’s alpha = 0,83. V&i mdi cau tra 10i
“c6” tinh 1 diém, tong diém dao dong tir 0-7
diém, nguoi bénh dugc phan loai c6 NCCSTT
v6i tong diém tir 4 diém tro 18n, dudi 4 diém
dugc phan loai 1a khong ¢6 NCCSTT (9).

Nghién cwu dinh tinh: by cong cu phdong
van sdu ciu trac nham khai thac cam nhan
clia ngudi bénh sau phiu thuat tuyén giap vé
NCCSTT vdi cac cau hoi lién quan dén tim
trang, cam xuc cua nguoi bénh, sy dong vién
va chia sé nguoi bénh nhan dugc, tinh trang
bénh va cac mong mudn vé mit tinh than cta
ngudi bénh. Noi dung phong van dugc ghi
am toan b va nguoi bénh cung nghe lai sau
phong van dé xac nhan tinh x4c nhan cua tat
ca ndi dung tra 101.

Quy trinh thu thip sé liéu gom 5 buéc: (1)
Sau khi dugc su chip thuan cua Hoi dong
duyét dé cuong Trudng Pai hoc Piéu dudng
Nam Dinh va Hoi dong dao dic Bénh vién
Noi tiét Trung wong, nghién ciru vién chinh
tién hanh thu thap s6 liéu. (2) Nghién ctru vién
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tiép can nguoi bénh du tiéu chudn, giai thich
muc dich nghién ctru va quyén cia ngudi
tham gia. (3) Phat va huéng dan nguoi bénh
hoan thanh phiéu khao sat (khoang 30 phut),
kiém tra va thu lai phiéu sau khi hoan thanh.
(4) Thu thap thém cac thong tin can thiét tir
hd so bénh an dién ti, dam bao day du va
chinh xac. Thoi gian thu thap tir 14/04/2025
dén khi du 216 mau hop 1é. (5) Chon ¢6 chu
dich 8 ngudi bénh ¢6 nhu cau cham soc thude
du 4 nhom (y té, thé chat, tinh than, xa hoi) dé
phong vén sau, co ghi 4m va thong nhit noi
dung sau khi nghe lai.

Xir 1y va phén tich sé liéu: S6 liéu dinh
luong duoc phan tich bang phan mém SPSS
20, sir dung phan tich thong ké mé ta va hoi
quy logistic don bién dé xac dinh mbi lién
quan gilta cac bién. Sé liéu dinh tinh dugc
phan tich theo phuong phap phan tich noi
dung nham x4c dinh cc chu dé chinh.

Pao dirc trong nghién ciru: Nghién ctru nay
da duogc Hoi déng dao dtrc cua Truong Dai
hoc Piéu dudng Nam Pinh thong qua theo
GCN s6 605/GCN-HPDPD ngay 05/03/2025
va dugc su cho phép cua lanh dao Bénh vién
Noi tiét Trung Uong dé tién hanh nghién ctru.

KET QUA

Thong tin chung

Bang 1. Pic diém nhan khéu hoc ciia ddi twong tham gia nghién ciru (n = 216)

Pic diém S6 lwong Ty 18 (%)
X N Co* 45 20,8
Tinh trang ton gido "
Khong 171 79,2
\ n Vién chirc/cong chirc 101 46,8
Nghé nghiép s
Nghé khac 115 53,2
. <THPT 112 51,9
Trinh d6 hoc van — -
>THPT 104 48,1
i . Thanh thi 109 50,5
Noi cu tra ~ ~
Nong thon 107 49,5
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Pic diém S6 lwong Ty 18 (%)

Kinh t& Can nAghéo, ng%héo 47 21,8
Khoéng ngheo 169 78,2

i . BHYT 109 50,5

Dién chi tra -

Tu chi tra 107 49,5

Lanh tinh 77 35,6

Giai doan bénh am ™ -

Ung thu 139 64,4

*Co ton giao: NB tw khai nhan co niém tin va/hodc dang theo mot ton gido cu thé (nhw Phat
gido, Cong gido, ...), khong phdn biét mirc do thuc hanh hay sinh hoat ton giao thuong xuyén.

Bang 1 cung cap thong tin vé dic diém nhan khau
hoc ctia 216 ddi twong nghién ciru. Két qua cho
thay hau hét d6i tuong nghién ctru khong theo ton
gido (79,2%), va 46,8% la cong chuc hodc vién
chirc. Khoang mét nira s6 di twong nghién ciru
song tai thanh thi (50,5%), va chi mot ty 1& nho

thudc nhom hd nghéo hodc can ngheo (21,8%).
Lién quan dén BHYT, 49,5% nguoi bénh phai tur
chi tra, da s6 1a bénh nhan ung thu (64,4%).

Nhu ciu chim séc tinh thin cia nguoi
bénh sau phiu thuit tuyén giap

Bang 2. Nhu ciu chim séc tinh than tir NVYT ciia ddi twong nghién ctru (n = 216)

Noi dung S6 lwgng Ty 18 (%)

C6 nhu cau tu van, hd trg giam lo ling sau phau thuat 160 74,1
C6 nhu cau huéng dan, giai thich va tu van dé giam lo lang trudc khi 171 79,2
tién hanh cac ky thuat

C6 nhu cau hd tro trong cac hoat dong vui choi, giai tri hang ngay 158 73,1
C6 nhu cau gitr bi mat vé bénh tat, vin dé riéng tu 153 70,8
C6 nhu cau tu van, hd tro kién thirc vé bénh ciia ban than 154 71,3
C6 nhu cau cong khai cac chi phi diéu tri hang ngay 160 74,1
C6 nhu cau hd trg dé co duoc gidc ngi ngon trong thoi gian diéu tri tai bénh vién 167 77,3

Béng 2 thé hién NCCSTT tir NVYT ctia ngudi
bénh, trong d6 nhu cau dugc hudng dan, giai
thich va tu van dé giam lo lang trude khi thuc
hién cac k§ thuat chiém ty 18 cao nhét (79,2%),
tiép theo 1a nhu cau hd tro dé c6 gide ngt ngon
trong thoi gian diéu tri (77,3%). Cac van dé
tam ly khac nhu gilr bi mat vé bénh tat va van
dé riéng tu (70,8%) ciing dugc ghi nhan.

Két qua phong van sau véi 8 nguoi bénh sau

phau thuit tuyén giap tai Bénh vién Noi tiét
Trung wong da chi ra mot s6 nhu ciu cham soc

tinh than quan trong cua nguoi bénh, thé hién
trong céc trang thai tam ly va cam xtic ma ho
trdi qua sau phau thuat. Phan tich noi dung
két qua phong véan sau cho thdy NCCSTT cua
nhém ngudi bénh nay gdbm 3 chii dé chinh:
(1) Nhu cau dwoc gidi tod néi lo du

Nguoi bénh sau phiu thuat tuyén giap thuong
xuyén trai qua lo au lién quan dén nguy co
tai phat bénh, tinh trang stc khoe lau dai va
tuong lai ca nhan. Lo au kéo dai anh hudng
dén gidc ngu va trang thai tinh than chung cta
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nguoi bénh. Noi dung nay phan anh rd nhu
cau tu van, hd trg giam lo ldng sau phau thuét
va nhu cau hd trg dé c6 duoc gidc ngii ngon
trong thoi gian diéu tri tai bénh vién, da duoc
ghi nhan trong két qua dinh luong.

“Clrnham mat lai 1a ngh{ t61 may 1an mo, roi lo
tai phat, c6 hom nam dén sang...”, nir, 47 tudi.

Bén canh d6, mot s ngudi bénh mé ta cam
giac budn bi, tréng réng va thu minh sau
phau thuat, cho thiy lo au c6 thé di kém voi
cac biéu hién rdi loan cam xuc.

“Cr nam lang nhin tran nha mai...”, nit, 20 tuoi.
(2) Nhu cau dwoc ldng nghe va chia sé:

Ngudi bénh bay t6 nhu cau duoc tro chuyén, chia
sé cam xuc va nhiing lo lang v6i nhan vién y té
trong qua trinh diéu tri. Tuy nhién, sy ban ron
ctia mdi truong bénh vién khién nguoi bénh han
ché boc 16 cam xuc, dan dén cam giac co don va
thiéu hd tro tinh than. Chi dé nay lién quan truc
tiép dén nhu cau tu van, hd tro giam lo lang sau
phau thuat va nhu cau hudng dn, giai thich va tu
van nham giam lo lang trudc khi tién hanh cac ky
thuat, dugc ghi nhan trong nghién ctru dinh lugng.

“Em chi can ai do chiu lang nghe thoi, nhung &
vién thi moi nguoi ai cling ban...”, nit, 20 tudi.

Mot s6 ngudi bénh cho rang chi can nhiing
tuong tac don gian nhu hoi tham hay tro
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chuyén ngin ciing gitip cai thién dang ké
trang thai tinh than.

“Chi cAn mot cdu hoi thim nhe nhang thoi
cling thay do buon hon”, nit, 50 tudi.

(3) Nhu cau dwoc khich 1é tinh than

Nguodi bénh thé hién nhu cau dugc dong vién,
tran an va xac nhan tich cyc tir nhan vién y
té trong qué trinh hoi phuc. Nhing 10i khich
1& gitip ngudi bénh giam lo ling, ting niém
tin vao két qua diéu tri va kha nang hdi phuc.
Chu d nay phan anh nhu ciu tu van, hd trg
giam lo lang sau phiu thudt va nhu cau tu
van, hd tro kién thic vé bénh cua ban than
trong két qua dinh luong.

“Chi can nghe ‘em s& 0n th6i’ 1a tinh than nhe
hon nhiéu”, ni¥, 32 tuoi.

Ngoai ra, nguoi bénh cho thay nhu cau duge
cung cap thong tin rd rang vé tinh trang bénh,
din bién sau phau thuat va cac budc diéu tri
tiép theo. Viéc thiéu thong tin lam gia ting lo
au, trong khi sy giai thich kip thoi gitp nguoi
bénh cha dong hon trong qua trinh diéu tri.

“Khong biet sau mo s€ nhu thé nao nén cur lo
suot”, nir, 45 tuoi.

Mot s6 yéu to lién quan dén nhu ciu chim
s6c tinh thin ciia ngwoi bénh sau phiu
thuat tuyen giap

Bang 3. Méi lién quan giita dic diém nhin khiu hoc va nhu ciu vé chim séc tinh thin
(n =216)

C6 nhu cau cham soc

. . 2 OR
dc dié tinh than
Diac diém . »A (95%CI) p
So lwgng Ty 1€ (%)

Tinh trang €O 39 86,7 1,27 0.643
ton gido Khong* 141 82,5 (0,46 — 3,47) ’
Nghé Vién chirc/cong chirc 82 81,2 0.82

o - ’ 0,616
nghiép Nghé khac* 98 58,2 (0,37 - 1,81)
Trinh d6 >THPT 102 91,1 3,85 0.001
hocvan  <THPT* 78 75,0 (1,69 —7,14) ’
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C6 nhu cau cham soc

Pic diém ‘ tinh than : (95(‘?/0RCI) P
So lwgng Ty 1€ (%)
Noi cu tr Thanh thi 90 84,1 0,89 0.781
Nong thon* 90 82,6 (0,41 -1,96) ’
Kinh t& Can nghéo, nghéo 38 80,9 0,72 0.479
Khéng nghéo* 142 84,0 (0,28 —1,81)

Dién chi tra BHYT i 81,7 0,76 0,487
' Tu chi tra* 91 85,0 (0,35 -1,64) ’
Giai doan ~ Ung thu 121 87,1 2,38 0.03

bénh Lanh tinh* 59 76,6 (1,08 - 5,26) ’

*Nhom tham chiéu

Bang 3 cho thdy co6 mdi lién quan giita mot
s6 dic diém cua nguoi bénh voi NCCSTT sau
phau thuat tuyén giap. Cu thé, trinh do hoc
van va giai doan bénh c¢6 mdi lién quan co
¥ nghia théng ké v6i nhu cau cham soc tinh
than. Nguoi bénh c6 trinh do hoc vAn trén
trung hoc pho thong cé ty 1é ¢6 nhu cau chim
soc tinh than cao hon 3,85 1an so v&i nhom
¢6 trinh d6 hoc van trung hoc pho thong tre
xudng (OR = 3,85; 95%CI: 1,69 — 7,14; p =
0,001). Pdng thoi, ngudi bénh méic ung thu
tuyén giap c6 nhu cAu chim soc tinh than
cao hon 2,38 1an so v&i nhém bénh lanh tinh
(OR = 2,38; 95%CI: 1,08 — 5,26; p = 0,03).
Céc yéu t6 khac nhu tinh trang ton gido, nghé
nghié¢p, noi cu tra, tinh trang kinh té va dién
chi tra chi phi diéu tri chua ghi nhan mdi lién
quan c6 ¥ nghia thong ké voi nhu cau cham
soc tinh than ctia ngudi bénh (p > 0,05).

BAN LUAN

Nghién ctru nay da khdo sat 216 nguoi bénh
sau phau thuat tuyén giap tai Bénh vién Noi
tiét Trung wong dé xac dinh nhu cdu cham séc
tinh than cta ho. Két qua cho thiy c6 53,2%
nguoi lam nghé tu do, 51,9% co trinh d6 hoc
van duéi THPT, 21,8% thudc nhom nghéo
va can ngheo, 49,5% tu chi tra bao hiém y té

(BHYT) 79,2% nguoi bénh khong theo ton
gio. Cac dic diém nay cho thay mau nghién
ctru c6 su da dang nhét dinh vé diéu kién kinh
té — x4 hoi. Nghién ctru ciia Trinh Thi Tuyét
(2022) trudc day trén cung dia diém cho rang
cac yéu td kinh té va trinh do hoc van anh
huong dén kha ning tiép can thong tin y té
va st dung dich vy cham so6c suc khoe (10).
Trong béi canh do, vai tro cua diéu dudng
trong cung cap thong tin, huéng dan va hd tro
ngudi bénh 14 rat quan trong. Viée diéu chinh
ndi dung gido duc stic khoe phu hop voi dac
diém ca nhan ctia ngudi bénh c6 thé gop phan
nang cao hiéu qua cham soc toan dién, bao
gdm ca cham soc tinh than. Dong thoi, tu van
vé bao hiém y té va cac chinh sach hd trg chi
tra cling 1a noi dung can duoc chu trong trong
thyc hanh diéu dudng.

Nghién ctru ghi nhén ty I¢ nguoi bénh c6 nhu
cAu duogc cham soc tinh than & mirc kha cao,
v6i nhu cau cao nhét 1a duoc tu vén, giai thich
dé giam lo lang trude khi thuc hién cac thu
thuat (79,2%), cao hon két qua cta Trinh Thi
Tuyét (2022) voi 43,7%. Diéu nay phu hop
véi cac nghién ctu trude day khi co té1 20-
40% nguoi bénh sau phiu thuat tuyén giap
thuong gap lo au, trdm cam (5,6). Tran Thi
Hién Phi (2023) ciing cho thiy ngudi bénh
ung thu tuyén giap thuong gip lo ling kéo
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dai va can thong tin chinh xac tir bac si dé
cam thdy yén tim sau phau thuat (11). Két
quéa dinh tinh gitp lam rd hon bdi canh cua
nhu ciu chim séc tinh than duoc ghi nhan
trong khao sat dinh lugng, cho théy mbi quan
tdm cua nguoi bénh khong chi tap trung vao
cac thi thuat y té trude mat ma con lién quan
dén dién tién lau dai cia bénh. Pidu nay cho
thdy cham séc tinh than 1a mot thanh phan
can duoc xem xét trong cham soc toan dién
ngudi bénh sau phiu thuat tuyén giap.

Tuong tw, 77,3% ngudi bénh mong mudn
duge NVYT hd tro gidc nga, 74,1% ngudi
bénh mudn dugce tu van giam lo lang sau phau
thuat va 73,1% mudn dugc hd tro tham gia cac
hoat dong giai tri. Tir d6 cho thay chét lugng
gidc ngu 1a mot yéu td quan trong nhung dé
bi bo qua trong cham soc hau phau. Két qua
phong vén siu ciing xac nhan nhitng nhu cu
nay, cho thiy nguoi bénh bi lo 4u vé nguy co
tai phat, tinh trang strc khoe khong on dinh, va
nhimng ndi so tiém an khac, dan dén mét ngn
va trang thai trong rong. Hon nita, ngudi bénh
bay t6 mong mudn dugc ling nghe va chia
sé, viéc chi can mot cau hoi tham nhe nhang
hay m6t 10i tran an nhu “em s& 6n thoi” ciing
da giup cai thién dang ké tinh than cta ngudi
bénh. Piéu nay cho thiy nhimng can thiép tim
ly khong nhét thiét phai phirc tap, ma c6 thé
bét dau tir nhitng ctr chi don gian cua su dong
cam va ling nghe.

Dic biét, két qua nghién ctru cho thdy yéu td
trinh d6 hoc van va giai doan bénh co mébi lién
hé c6 ¥ nghia théng ké voi nhu cdu cham séc
tinh than (v6i p lan luot 12 0,001 va 0,03). Két
qua nay phu hop vo6i nghién ctiru trude day
cho théy nguoi bénh c6 trinh do hoc van cao
¢6 kha nang nhan biét 15 hon vé cac nhu cau
cam xtc va yéu cau su ho tro tinh than c6 hé
théng hon (12). Vi viy, viéc cung cip thong
tin va tu vin phu hop véi trinh d6 hoc van
ctia nguoi bénh 1a rat quan trong dé nang cao
nhén thtre va nhu cau cham soc tinh than cua
ho. Ngudi bénh ung thu ¢6 nhu cau tinh than
cao hon so voi nguoi bénh lanh tinh. Pay la
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két qua phui hop voi thuc t& 1am sang (13),
ngudi bénh ung thu tuyén giap sau phau thuat
thuong co biéu hién lo au kéo dai, so tai phat
va cam giac mat kiém soat vé tuong lai (8).
Viéc phat hién va hd trg tinh than 1a yéu té
quan trong trong qua trinh diéu trj toan dién.
Céc yéu té khac nhu t6n gido, dan toc, nghé
nghiép, noi cu tra, tinh trang kinh té va dién
chi tra vién phi khong cc') mdi lién quan c6 ¥
nghia thong ké v6i nhu cau tinh than (p>0, 05)
Tuy nhlen trong thuc tién 1am sang, cac yéu
t6 nay van can duoc quan tim dé co thé cung
cép su hd tro pht hop v6i timg ca nhan.

Han che nghién ctu: Nghién ciru nay da
cung cap nhiing bang chung ¢6 gia tri vé nhu
cau cham séc tinh than ctia ngudi bénh sau
phau thuat tuyén giap. Tuy nhién, mot s6 han
ché duoc nhan théy, bao gém ¢& mau chi tap
trung tai mdt bénh vién chuyén khoa, diéu
nay c6 thé lam giam tinh dai dién cua két
qua. Phan dinh tinh chi tip trung vao nguoi
bénh ¢6 nhu cau CSTT, chua khai thac nhém
khong c6 nhu cau dé 1am 13 cac yéu td bao vé.

KET LUAN

Nghién ctru di xac dinh nhu cau chim séc
tinh than ¢ ngudi bénh sau phiu thuat tuyén
giap tai bénh vién Noi tiét Trung Uong nam
2025 1a khé cao. Cac nhu cau nay khong chi
gidi han & viée giam lo au lién quan dén phau
thuat ma con bao gém ca su hd tro vé& mat cam
xuc, giai toa ndi s hdi vé tuong lai va mong
mudn dugc ling nghe mot cach chan thanh.
Dic biét, nghién ctru di chi ra mdi lién hé co
y nghia thong ké giita NCCSTT véi trinh do
hoc van va giai doan bénh. Piéu nay nhén
manh su can thiét phai ca thé hoa cac can
thi€p cham soc, vu tién cho nhoém nguodi bénh
¢6 nhu cau hd tro tinh than chuyén siu hon.
Tir nhitng phat hién trén, chung t6i d& xuét
réng cham soc tinh than can duoc coi 13 mot
thanh phan c6t 18i ca cham soc diéu dudng
toan dién. Can tich hop cac chuong trinh hd
trg tim 1y vao quy trinh diéu tri, dong thoi
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nang cao k¥ ning giao tiép va su dong cam
cho doi ngii nhan vién y té. Piéu nay khong
chi gitp cai thién chat lugng cudc séng cho
ngudi bénh ma con nang cao hiéu qua tong
thé ctia qua trinh diéu tri.
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Abstract

Objective: To identify the spiritual care needs (SCNs) of patients after thyroid surgery and
to explore related factors at the National Hospital of Endocrinology in 2025. Methods: A
cross-sectional study was conducted among 216 patients after thyroid surgery, combined
with a qualitative study involving in-depth interviews with 8 patients who reported spiritual
care needs. Data were collected from April to June 2025 using a self-developed spiritual care
needs scale and structured in-depth interviews. Results: Spiritual care needs among patients
after thyroid surgery were found to be relatively high. The most prevalent need was guidance
and explanation to reduce anxiety before medical procedures (79.2%), followed by the need
for support to achieve good sleep (77.3%). Logistic regression analysis showed that patients
with higher educational levels (p = 0.001) and more severe disease stages (p = 0.03) had
significantly higher psychological care needs. Qualitative analysis identified three main themes:
the need for anxiety relief, the need to be listened to and to share, and the need for emotional
encouragement. Conclusion: The statistically significant associations between spiritual care
needs and educational level as well as disease stage highlight the importance of individualized
care. Healthcare facilities should strengthen training for healthcare staff in communication
and empathy skills, and nurses should integrate psychological support interventions into
comprehensive care processes to improve patients’ quality of life and treatment outcomes.

Keywords: Psychological care needs, thyroid surgery, quantitative research, qualitative
research.
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