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BAI BAO NGHIEN CU'U GOC

Niing lue thue hién nhiém vu ciia y té khém ap tai 3 phuwong tinh Bac Liéu

nim 2025 va cac yéu td anh huéng

Cao Mong Nghi'?, Pham Thi Nhi Trac'*', Nguyén Ngoc Thé?
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2025 va mot s6 yéu té anh huong.

TYT phudng va phong van sau 2 Truong TYT.

hanh, phu cép thdp va thiéu phuong tién hd tro.

-

Muc tiéu: Mo ta nang luc thyc hién nhi€m vu ctiay té khom ép (YTKA) tai 3 phuong tinh Bac Liéu ndm

Phwong phap nghién ciru: Nghién ctru mo ta cit ngang, két hop dinh luong va dinh tinh dugc thuc hién
tu thang 7-12/2025 tai 3 phuong thudce tinh Bac Liéu. Nghién ctru khao sat 130 YTKA dang cong tac tai

Két qua: C6 52,3% YTKA dat nang lyc thyc hién nhiém vu theo Thong tu 27/2023/TT-BYT. Thai do
phuc vu, giao tiép cong déng va k¥ nang ghi chép, bao cao dat >70,0%, nang lyc thye hanh CSSK co ban
chi dat 50,8%. Twr phan tich, gidi tinh nir va viéc dugce dao tao co mébi lién quan véi nang lyc thye hién
nhiém vy chung cua YTKA (p<0,05). Céc kho khan gém thiéu dao tao dinh ky, han ché vé k¥ nang thuc

Két ludn: Hoat dong YTKA manh vé truyén thong nhung yéu vé thuc hanh CSSK co ban. Can dao tao
lién tuc va c6 chinh sach hd tro phu hop dé nang cao hiéu qua hoat dong ctia YTKA trong CSSK ban dau.

Tir khéa: Y té khom ap, cham soc sike khoe, tram y té.

~

J

PAT VAN PE

Theo WHO (2018), YTKA dong vai tro thiét
yéu trong viéc md rong do bao phii cham soc
strc khoe (CSSK) ban dau, dic biét & cac quic
gia dang phat trién, giup ting ty 1é tiép can
dich vy, giam ty 1& mic bénh truyén nhiém
va tu vong som (1). Tai Viét Nam, YTKA la
luc luong tuyén dau, gén truc tiép voi ho gia
dinh va cong dong, giit vai trd quan trong trong
truyén théng — gido duc stre khoe, theo ddi tinh
hinh sttc khdée nguoi dan, hd trg so ctru ban
dau va két ndi ngudi dan véi tram y té (TYT)
khi can thiét. Ngay nay nhu cau CSSK ngay
cang da dang, doi hoi YTKA can duoc bao
dam béng nang luyc thuc hanh thyc hién nhi¢m
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2Truwong Dai hoc Tra Vinh

vu theo chuan quy dinh. Thong tu 27/2023/TT-
BYT da cu thé hoa cac nhiém vu cia YTKA
dé hd tro TYT xa, phuong trong viée cung cip
dich vu CSSK ban dau va dép ung nhu cau
sttc khoe cong dong (2). Tuy nhién, ning luc
thyc hién nhiém vy ctia YTKA thyc té thuong
chiu tic dong béi nhiéu yéu t6 nhu dic diém
ca nhan, tham nién cong tac, co hoi dugc dao
tao hay cap nhat kién thuc,... Viéc nhan dién
16 mue d6 dap g nhiém vu theo khung chudn
va cac yéu td anh huong 14 co s¢ quan trong dé
xay dung ké hoach dao tao, tang cuong gidm
sat hd trg, cling nhu dé xuat cac giai phap quan
1y phut hop v&i bdi canh dia phuong.

Tai tinh Bac Liéu, hé théng YTKAIla“canh tay
nbi dai” ctia TYT trong céc hoat dong CSSK
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ban dau. Thuc té cho théy muc d6 nang luc
thuc hién nhi€ém vu theo quy dinh hién hanh,
cling nhu cac yéu t6 anh huong dén niang luc
nay cua YTKA tai dia ban tinh vin con han
ché. Do d6, chung t6i thuc hién nghién ctru
nhim mo ta nang lyc thyc hién nhiém vy ctia
YTKA va phan tich mét sé yéu té anh hudong
dé cung cap dir lidu phuc vu cong tac quan Iy
va nang cao chat luong hoat dong y té co so.
Muc tiéu: Mo ta nang lyc thwe hién nhiém vu
ciia y té khém dp tai 3 phiwong tinh Bac Liéu
nam 2025 va mét sé yéu té anh huong.

PHUONG PHAP NGHIEN CUU

Thiét ké nghién ciru: Nghién ciru cit ngang
két hop dinh lugng va dinh tinh

Thoi gian va dia diém nghién ciru: Tir thang
7-12/2025 tai phuong Bac Liéu, phuong Nha
Mat, phuong Vinh Trach, tinh Bac Liéu (cii).

DPoi twong nghién ctiru: Y té khom ép: YTKA
dang hoat dong > 12 thang; c6 tén trong danh
sach quan ly tai TYT 3 phuong nghién ctru. Ti€u
chuan loai trir: nghi dai ngay, khong thuc hién
nhiém vu trong thoi gian nghién ctru; khong tra
101 duge bang hoi. Truong Tram Y €, co thoi
gian cong tac toi thiéu 6 thang tai TYT hién tai.

C& miu, chon miu: Mau dinh lugng: Ap
dung phuong phap chon mau toan b, tai 3
phuong khao sat c6 134 YTKA. Trong qua
trinh khao sat c6 4 YTKA tir chbi tham gia, nén
s6 mau thyc € khdo sat a 130 YTKA. Méu
dinh tinh: Chon mau chu dich dé phong van
sau 2 Truong TYT.

Bién s0 nghién ctru

Nang luc thyc hién nhiém vu chung cua
YTKA. Can cit Thong tu 27/2023/TT-BYT
(2) va theo Huynh Minh Chin (2024), muc
d0 hoan thanh nhiém vu ctia YTKA tai Binh
Duong 12 89,2% nén chiing t6i chon mirc danh
gia “dat va khong dat” & ngudng 80% (3).
Do d6, tiéu chi danh gia nang luc chung chia
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thanh 3 nhém nhiém vu cua YTKA, “dat” khi
thuc hién duoc 80% (16/20) ti€u chi, cu thé:

- Thuc hanh CSSK co ban: Dat khi thuc hién
duoc 8/10 tiéu chi

- Thai d¢, giao tiép va kha ning phuc vu cong
ddng: Pat khi thuc hién dugc 4/5 tiéu chi

- K¥ nang ghi chép, bao cdo, khai thac va van
dung thong tin y té: Pat khi thuc hién duoc
4/5 tiéu chi.

Cha dé dinh tinh: tim hiéu cac yéu t6 anh
hudng dén nang lyc thyc hién nhiém vu cia
YTKA nhu: chinh sach, dao tao, diéu kién
hoat dong.

Phwong phap thu thip sb liéu: Ning luc
thuc hanh cua YTKA duoc khao sat qua
phong van tryc tiép bang bo cau hoi c6 cu
tric. BO cau hoi duoc xay dung theo Thong
tw 27/2023/TT-BYT vé nhiém vu ctia YTKA.
B6 cau hoi dd duoc thir nghiém va kiém dinh
do tin cay bang phan tich Cronbach’s Alpha,
cac thang do dat gia tri Alpha tir 0,74 - 0,92.
Thong tin dinh tinh dugc ghi chép, ghi am
trong thoi gian phong vén.

Xir Iy va phén tich s6 liu: Céc sb lidu dugc
mi hoa, nhap liéu va phan tich bing Stata
17.0. Céc két qua duoc md ta bang tan sb (n),
ty 1& (%). Panh gia mdi lién quan bang kiém
dinh Chi binh phuong (y?), sy khac bi¢t co ¥
nghia théng ké v6i p < 0,05, KTC 95%. Két
qua dinh tinh dugc gb bang, ma hoa va trinh
bay theo hudng giai thich két qua dinh luong.
Pao dirc nghién ctru: Nghién cuu da duoc
Hoi dong dao duc trong nghién ctru y sinh
hoc Truong Pai hoc Tra Vinh thong qua theo
Gidy chung nhan chéap thuan sb 142/GCN.
DC-HDbDD, ngay 04/07/2025.

KET QUA

M6 ta nang luc thwe hién nhiém vu cia
YTKA
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Qua khao sat 130 y té khom ap (YTKA) cho
thiy nhom tudi tir 41-60 tudi chiém ty 1& cao
nhat (83,3%). Ty 18 nit (76,2%) cao hon nam
(23,8%). Dan toc chii yéu 1a dan toc Kinh
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(83,1 %), dan toc Hoa (12,3%), con lai la
Khomer (4,6%). Trinh d6 cha yéu 1a Trung
hoc phé thong (40,8%), trung hoc co s&
(28,5%), tiéu hoc (11,5%).

Béang 1. Trinh d§ chuyén mén, thim nién céng tiac cia YTKA (n=130)

Pic diém Tén s6 (n) Ty 18 (%)
A ba qua dao tao 124 93,4
Trinh d6 chuyén mon
Chua dao tao 6 4.6
<5 nam 6 4.6
Tham nién cong tac 5-10 nam 35 26,9
> 10 ndm 89 68,5

Qua khao sat ¢6 93,4% YTKA da qua dao tao
chuyén mon va 68,5% YTKA c6 trén 10 nam
cong tac, 26,9% co6 tham nién tr 5-10 nam.

V& tham nién cong tac, Tram Y té cho biét:
“... YTKA ldau nam, co kinh nghiém, kha chu
dong, thuong la trén 5 nam” (PVS_VV).

Bang 2. Ning luc thyc hién nhiém vu ctia y té khém dp (n=130)

N Dat Khong dat
Nhi¢m vu
n % n %
Thuc hanh vé cham soc stc khoe co ban 66 50,8 64 49,2
Théi d6 phuc vy, giao tiép cong dong 97 74,6 33 254
K¥ nang ghi chép, bao cao, khai thac thong tin 94 723 36 277
Nang lyc thuce hanh chung 68 52,3 62 47,7

Qua danh gia, c6 52,3% YTKA dat nang luc
thyc hanh chung vé thuc hién nhiém vy, trong
d6 thai do phuc vy, giao tiép cong d6ng chiém
74,6%, ky nang ghi chép, bao cao chiém
72,3%, trong khi thyc hanh CSSK co ban chi
dat 50,8%.

Tram Y té danh gia: “YTKA thuec hién tot giam
sat dich, truyén thong, diéu tra dich bénh,
van dong nguoi dan dwa tré tiém chung, uong
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vitamin A” (PVS_VV). Nhung con han ché
thuc hanh CSSK co ban do: “Nhiéu anh chi
lam YTKA hon 10 nam, nhung chi dwoc hoc
1-2 16p tdp hudn ngan, trong khi kién thirc vé
bénh man tinh, so ccfp cutu, cham soc tai nha
hay truyén théng gio da thay doi rat nhiéu”
(PVS_NO).

Mot s6 yéu to anh hwéng dén thuc hién
nhiém vu cia YTKA
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Bang 3. Khé khin, thach thirc trong cong viée ciia y té khém dp (n=130)

Noi dung Tansé (n) Ty 18 (%)
Khéng c6 phu cip hodc phu cap thap 33 25,4
Thiéu trang thiét bi y té can thiét dé phuc vu cong viéc 15 11,5
Thiéu tai liéu va phuong tién truyén thong 23 17,7
Ngudi dan chua hop tac hodc thiéu tin tudng 7 5,4
Khoéng dugc dao tao hoac cdp nhat chuyén mon thuong xuyén 50 38,5
Thiéu kién thirc chuyén mon can thiét cho thuc hanh thuc té 44 33,8
Thiéu nhén sy hd tro, kiém nhiém nhiéu nhiém vu 12 9,2

Béang 3 cho thay 38,5% YTKA khong dugc
dao tao chuyén mon thuong xuyén, 33,8%
thiéu kién thirc thuc hanh va 25,4% c6 ché
d6 phu cap thip hodc khong c6 phu cap;
17,7% YTKA thiéu tai liéu, phuong tién
truyén thong.

TYT nhan dinh vé khé khin ctia YTKA: “Hién
chi 700.000 — 800.000 dong/thing. Thwong
di vang gia chi cap 80.000d/ lwot” va “Khé
khan: thiéu tai liéu, thiét bi so cdp ciru, phu
cap thap, kiém nhiém qud nhiéu chuwong trinh
nhw phy nit, dan s6” (PVS_NO).

Bang 4. Méi lién quan giita ning lwc thwe hanh chung ciia y té khém 4p véi cac dic
diém chung (n = 130)

Nang lwc thwe hanh chung

Pic diém chun 0 OR
ac di ung Pat Khong dat (KTC 95%) p
n (%) n (%)
Giédi tinh
N 59 (59,6%) 40 (40,4%) 4,37
0,004
Nam 9 (29,0%) 22 (71,0%) (1,504 - 8,636)
Dao tao hoic cap nhit chuyén moén thwong xuyén
Co 48 (60,0%) 32 (40,0%) 2,25
~ 0,028
Khong 20 (40,0%) 30 (60,0%) (1,094 — 4,628)

Gi6i tinh va dao tao thuong xuyén cd mdi
lién quan cé y nghia thong ké véi nang luc
thuc hanh chung cua YTKA. So v6i nam, ni
c6 nang lyc thuc hanh chung cao hon nam
khoang 4,37 lan (p=0,004). YTKA duoc dio
tao chuyén mon thudong xuyén c6 kha nang dat
nang lyc thyc hanh chung cao hon 2,25 l4n so
v6i nhom khong dugce dao tao, sy khac biét co
¥ nghia thong ké (OR = 2,25; KTC95%: 1,094
—4,628; p=0,028).

Vé nguén tuyén YTKA: “Nén wu tién tuyén
nit, vi de tiep can ho dan, dac biét trong cham
soc ba me —tré em...” (PVS_NO).

BAN LUAN

Mo td nang lwc thwe hién nhiém vu cia
YTKA

Mau nghién ctru chu yéu 1a nit, tudi trung
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nién, tham nién trén 10 nam (68,5%) va da
s6 da qua dao tao chuyén mén (93,4%). Qua
danh gia c6 52,3% YTKA dat nang luc thuc
hanh chung, cho thay muc do dap tng yéu
cdu van con han ché. So véi cac nghién ctru
trong nudc, ty 1¢ dat chung cua nghién ctru
nay thap hon két qua tai Dong Thap (61,0%)
(4) va thdp hon dang ké so voi Binh Duong
(89,2%), noi c6 didu kién t6 chirc va hd trg
chuyén mon thuan Igi hon (5). Sy khac biét
nay cling chiu anh hudng cia ngudng danh
gia va cach tiép can do ludong. Theo nhiém vy
chi tiét trong Thong tuw 27/2023/TT-BYT thi
YTKA c¢6 xu huéng boc 10 rd hon nhirng han
ché trong nhém k¥ niang CSSK co ban (2).

Khi phan tich theo nhém nhiém vu, két qua
thé hién c6 sy khac biét 1o rét: thai do phuc
vu, giao tiép cong dong (74,6%) va k¥ ning
ghi chép, bao céo, khai thac thong tin (72,3%)
la nang luc cbt 161 cua YTKA, nguoc lai thuc
hanh CSSK co ban chi dat 50,8%. Mo hinh
nay phan anh thé manh ciia YTKA trong cac
hoat dong truyén thong, van dong vi YTKA
vbn gin bo thudng xuyén véi cac hoat dong
tiém chung, cham soc tré dudi 5 tudi; va tuan
thu quy trinh hanh chinh, trong khi céc k¥
nang thyc hanh chim soc truc tiép con yéu.
Tai Binh Duong, cho thay sy twong dong & ca
ba nhoém nhiém vy dugc quy dinh, cac nhiém
vu CSSK ba me, tré em va tiém chung luén
dat ty 1€ cao nhit ¢ ca hai dja phuong (5).
Trong bdi canh Thong tu 27/2023/TT-BYT
quy dinh nhiém vy theo hudng day du va
chuan hoa hon, thi két qua nghién ctru cho
thiy nhu cau chuyén trong tdm tir “tham gia
hoat dong” sang “dam bao nang lyc thyc hanh
theo chuan” thong qua dao tao lién tuc va hd
tro tai chd (2).

Mot s6 yéu té anh huwong dén thuce hién
nhiém vu cua YTKA

Dit liéu m6 ta vé khé khan cho thay bbi canh
thuc thi nhi¢m vy ctia YTKA chiu tac dong
ctia diéu kién hé théng. C6 38,5% YTKA cho
biét khong dugc dao tao hodc cap nhat chuyén
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mon thuong xuyén; 33,8% thiéu kién thuc
chuyén mon can thiét cho thuc hanh; 25,4%
khong c6 phu cép hodc phu cép thép; 17,7%
thiéu tai lidu, phuong tién truyén thong; 11,5%
thiéu trang thiét bi phuc vu cong viéc. Nhitng
s6 lidu nay cho thdy nang luc thyc hanh cta
YTKA phu thudc khong chi vao ca nhan ma
con vao muc do san sang cua hé théng hd trg.
Theo WHO, dé tbi wu héa chuwong trinh nhan
vién y t& cong dong can bao dam dong thoi
tuyén chon phu hop, dao tao, giam sat ho trg,
cong cu lam viée va ché do dai ngd thich hop
(1). Nhu vay, két qua nghién ctru hién tai phu
hop voi cach tiép can hé thong trong nang cao
hi¢u qua hoat dong cua lyc lugng nay.

Phan tich méi lién quan cho thdy YTKA dugc
cap nhat chuyén mon thuong xuyén coé kha
nang dat nang lyc thyc hanh chung cao hon
2,25 lan so voi nhém khong dugc dao tao
thuong xuyén (OR = 2,25; KTC95%: 1,094—
4,628; p = 0,028). Két qua nay tuong dong
v61 nghién cuu tai Binh Duong ctia Huynh
Minh Chin va cong sy, nhom YTKA cé diéu
kién duoc dao tao va hd tro tot hon c6 mirc do
hoan thanh nhi¢m vu cao hon (3). Mot phan
tich khac tai Binh Duong theo tiéu chi m&i
cua Thong tu 27/2023/TT-BYT, cac nhiém vu
ciia YTKA thién vé truyén thong, chim soc
thuong quy va bao cao dat cao hon so véi
cac k¥ nang thyc hanh chuyén mén truc tiép
nhu so ciru ban dau (5). So v6i nghién ctru
tai Pong Thap, két qua cua ching toi ciing
cho thiy xu huéng tuong ty khi cic yéu to
nhu dao tao, phu cép va diéu kién lam viéc
c6 lién quan dén mirc do hoan thanh nhiém
vu (4). Tuy nhién, diém khac biét 13 nghién
clru cua chung to1 co ty 1¢ YTKA tung qua
ddo tao rét cao (93,4%) nhung nang luc thuc
hanh chung van chi dat hon mot ntra (52,3%).
Diéu nay goi ¥ rang bién sb “da qua dao tao”
chua phan anh ddy du chit luong dao tao boi
trong nghién ctru nay chiing to61 chua danh gia
dugc thoi gian, ndi dung dao tao, thoi diém
cap nhat gin nhat va mic d6 phu hop gitra
ndi dung dao tao voi danh myuc nhiém vu theo
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Thong tu 27/2023/TT-BYT (2). Vi vay, khi
mo ta vé nang lyc thuc hanh cua YTKA, diéu
can quan tdm nhiéu hon trong cac nghién ctru
tiép theo 1a viéc dao tao co lién tuc, du sau
va sat thuc hanh hay khong. Nghién ctru cua
Shobo va cong su chi ra rang chi tra thap va
thiéu hd tro hé thdng 1a nhimg rao can lam
giam tinh bén vimg cta can thiép dwa vao
nhan vién y té cong dong (6). Do d6, néu chi
tang cuong tap huin ma khong cai thién diéu
kién lam viéc, tai li¢u, trang thiét bi va ché
dd ho tro thi hidu qua nang cao ning luc thuc
hanh ciing khé bén virng.

Két qua phén tich cho thdy YTKA nit c¢6 kha
nang dat nang lyc thuc hanh chung cao hon
nam 4,37 lan (KTC95%: 1,504-8,636; p =

0 004) Ket quéa nay c6 thé dugc g1a1 thich tur
céu tric mau nghién ctru véi niv chiém 76,2%,
ddng thoi phan anh dic thu cong viée cua
YTKA la thuong xuyén tiép can ho gia dinh,
tham gia truyén thong va cham séc strc khoe
ba me - tré em. DU liéu dinh tinh cling cho
thiy nit dugc danh gia thuan loi hon trong
tiép can ho dan. Tuy nhién so v&i cac nghién
ctru khac, day khong phai 13 yéu t6 ludn nhét
quan. Nghién ctu Binh Duong nam 2022
nhén manh co hoi dao tao, diéu kién lam viéc,
su hop tac cia cong dong va hd tro giam sat
1a cac yéu t6 lién quan, trong khi nghién ctru
Pong Thap khong ghi nhan méi lién quan ¢
y nghia gitra gidi tinh véi thue hién nhiém vu
(3, 4). Su khéc biét nay cho thdy anh huong
clia gi6i tinh c6 thé phu thudc vao mé hinh
nhiém vu trong tdm & tung dia phuong va
cach do luong dau ra cia mdi nghién ciru.

Han ché ciia nghién ciru: Trong bdi canh sap
xép, thay ddi dia giéi hanh chinh, co ché quan
ly tai dia phuong bi bién dong nén kha niang
suy rong két qua cho toan tinh moi con han
ché. Sb lugng mau dinh tinh con it nén muc
d6 da dang quan diém va kha niang dat bdo
hoa chii dé co thé chua ddy da nén ching toi
chi sir dung dé giai thich thém cho két qua
dinh lugng. Céac ti€u chi nang luc thyc hanh
¢6 nguy co sai 1éch thong tin do sai s6 nhé lai
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hoic khuynh huéng tra 16i theo chuan muyec,
¢6 thé anh huong dén do chinh xac cua udce
luong do d6 ching t6i da kiém soat chit chd
trong khau thu thap thong tin tir bd cau hoi
dén phong van.

KET LUAN

Tai Bac Liéu c6 52,3% YTKA dat nang luc
thuc hién nhi€ém vu theo Thong tu 27. Nang
luc thyc hanh cua YTKA chiu tdc dong chu
yéu boi cac yéu té hé thong, dic biét 1a dao
tao, cap nhat chuyén moén thuong xuyén,
cung voi diéu kién 1am viéc va co ché hd tro.
Do d6, TYT can uu tién dao tao lién tuc theo
nang lyc, gén v&i nhiém vu thue té, déng thoi
tang cudng tai liéu, trang thiét bi, giam sat hd
trg va phu cap phu hop dé nang cao hiéu qua
hoat dong cuia YTKA tai tuyén co sO.
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Task performance capacity of community health workers and associated
factors in three wards of Bac Lieu province, 2025

Cao Mong Nghi?, Pham Thi Nha Truc '**, Nguyen Ngoc The’
'Bac Lieu Medical College
’Tra Vinh University

ABSTRACT

Objective: This study aimed to delineate the professional competency of Community Health
Workers (CHWs) in executing their designated duties within three wards of Bac Lieu province
in 2025, while identifying several contributing factors. Methods: A cross-sectional descriptive
study, utilizing a mixed-methods approach (integrating quantitative and qualitative data),
was conducted from July to December 2025. The researcher surveyed 130 CHWSs currently
stationed at communal health centers, supplemented by in-depth interviews with two Heads
of Health Stations to provide qualitative depth. Results: It was recorded that 52.3% of CHWs
demonstrated task performance capacity in accordance with Circular 27. While service attitude,
community communication, and documentation skills achieved proficiency rates exceeding
70.0%, practical capacity in basic healthcare services reached only 50.8%. Statistical analysis
demonstrated that female gender and the receipt of formal training were significantly associated
with the overall practical competency of CHWs (p < 0.05). Identified impediments included
a lack of periodic training, limited clinical skills, inadequate stipends, and a deficiency in
supportive resources. Conclusion: The operations of CHWs demonstrated a robust aptitude
for health communication but remained deficient in basic clinical practice. It is imperative
that continuous professional development and tailored supportive policies are implemented to
enhance the efficacy of CHWs in the delivery of primary healthcare.

Keywords: Community Health Workers (CHW: ), healthcare, communal health centers.
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