Trin Dodan Minh Tuin va cjng sw
Ma DOI: https://doi.org/10.38148/JHDS.0905SKPT25-135

Tap chi Khoa hoc Nghién ciru Sire khée va Phat trién (Tap 10, S6 02-2026)
Journal of Health and Development Studies (Vol.10, No.02-2026)

BAI BAO NGHIEN CU'U GOC

Sw hai long va thay doi chi phi ciia mé hinh than nhén tao tai Can Gio,
Thanh phé Ho Chi Minh ddi v6i nguwdi bénh loc mau dinh ky
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Trung tam Y té huyén Can Gio.

Muc tiéu: Khao sat su hai 1ong va thay dbi chi phi lién quan loc mau & ngudi bénh loc mau dinh ky tai

Phwong phap nghién ciru: Nghién ciru ¢t ngang duge thuc hién trén 33 nguoi bénh suy than man giai
doan cudi dang loc mau dinh ky tai don vi Than nhén tao, Trung tdm Y t€ huyén Can Gio tir thang 3/2025
den thang 9/2025. Sy hai long dugc danh gia theo bo cau hdi chuan cua B Y té Viét Nam nam 2019.

Két qua: Da s6 nguoi bénh 1a nit (75,8%), tu01 trung binh 55,8+14,8 tu6i. Diém hai 1ong chung trung vi
dat 4,8/5,0; ty 1¢ hai long chung 96%; chi s6 hai 10ng toan dién 76,5%. Chi phi loc mau truc tiép giam

50% (trung vi giam 2,5 tri¢u dong/thang, p<0,001), chi phi di chuyén giam 50% (trung vi giam 1,5 triéu
dong/thang, p<0,001), thoi gian di chuyén giam trung vi 75 phit (p<0,001).

Két luan: M6 hinh don vi loc mau vé tinh tai huyén Can Gio mang lai hiéu qua tich cyc vé su hai long
va giam dang ké ganh nang kinh té cho nguoi bénh loc mau dinh ky.

~

\Tl‘t‘ khod: Loc mau dinh ky, sw hai long, chi phi loc mdu, suy thdn man giai doan cuéi, Can Gio. )
PAT VAN PE kho khin cho ngudi bénh ¢ ving siu, viing xa.

Suy than man giai doan cubi (STMGPC) dang
trd thanh mot thach thic y té toan ciu véi ganh
nang chi phi diéu tri va ty 1& tir vong cao. Tai
Vi¢t Nam, chay than nhan tao (Ipc méau) dinh ky
hién la phuong phép diéu tri thay thé than chu
yéu, chiém hon 80% tong sO ngu’(n bénh (1)
Do dac thu pha1 duy tri diéu tri sudt doi véi tan
sut 2-3 1an/tudn, sy tuan thu diéu tri cia nguoi
bénh chiu anh hudng béi cac yéu t6 rao can nhu
khoang cach dia 1y, thoi gian di chuyén va ganh
ning kinh té.

Thuc té cho théy, vigc tap trung cac don vi loc
mau tai cac bénh vién tuyén trén ¢ trung tam
thanh phd di tao ra ap luc qua tai va gia ting

*Tdc gid lién hé: Tran Dodan Minh Tudn
Email: trandoanminhtuan@gmail.com
'Bénh vién Lé Van Thinh

94

Huyén Can Gio, voi dac thu dia 1y biét lap ¢
phia Pong Nam Thanh phd H6 Chi Minh va sy
ngin cach boi hé théng pha, 1a mot vi du dién
hinh. Trudce day, nguoi bénh STMGDC tai dia
phuong phai di chuyén quéing dudng trén 50km
vao noi thanh dé loc mau. Hanh trinh nay khong
chi tiéu ton thoi gian, gia ting chi phi ma con
anh huong truc tiép dén sic khoe thé chat va
tam ly cua nguoi bénh, dac bi¢t 1a nhém nguoi
bénh cao tudi va c6 hoan canh kinh té kho khan.

M0 hinh “don vi than nhan tao vé tinh” da duoc
chimg minh hiéu qua tai nhiéu qubc gia trong
viée giai quyét bai toan tiép can dich vu y té (2).
Tur thang 10/2023, Bénh vién Lé Van Thinh da
tién phong trién khai don vi than nhan tao ngay
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tai Trung tim Y t& (TTYT) huyén Can Gio. Tuy
nhién, chua c6 nghién ciru dy di nao luong gia
cu thé hiéu qua ciia md hinh nay dudi goc do
cam nhan ngudi bénh va kinh té y té tai mot dia
ban dgc thit nhu Can Gid

Chinh vi Iy do trén, nghién ctru nay duoc thuc
hién nham muc tiéu: 1) Panh gia sy hai long ctia
nguoi bénh; 2) Phén tich sy thay doi vé ganh
ndng chi phi va thoi gian cua nguoi bénh loc
mau dinh ky sau khi chuyén vé diéu tri tai don
vi vé tinh huyén Can Gid. Két qua nghién ctru
s& 1a bang ching thuc tién quan trong dé dinh
hudng chinh sach phat trién mang ludi loc méu
tuyén co so trong tuong lai.

PHUONG PHAP NGHIEN CUU

Thiét ké nghién ciru: Nghién ctru cit ngang

Pia diém va thoi gian nghién ciru: Tir thang
3/2025 dén thang 9/2025 tai Pon vi Than Nhan
Tao, Trung tim Y t& Huyén Can Gio, TP. HO
Chi Minh

Doi twong nghién ciru
Tiéu chudn lya chon:

- Nguoi bénh STMGDC dang loc mau dinh ky
tai don vi Than nhan tao, TTYT Huyén Can
Gi0, thot gian tir 1 thang trd 1én

- Tir 18 tuoi tr& 1én
- Thoi gian lgc mau dinh ky tir 3 thang trd 1én
Tiéu chudn logi trir:

- Nguoi bénh c6 bénh ly toan than nang: suy
tim cdp, suy gan giai doan cudi, ung thu giai
doan cudi

- C van dé tam ly, tm than anh huong dén kha
nang tra 101 cau héi

C& mau, chon mau: Chon mau toan b, bao
gom 33 nguoi bénh du tiéu chuan

Do dac thu dia 1y biét 1ap cta huyén Can Gio
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va sO luong nguoi bénh suy than man giai doan
cubi cu trd tai dia phuong ¢6 han, nghién ctu
4p dung phuong phap chon mau toan bo. Pay
13 mot dang mau khong xac suat nhung co gia
tri khoa hoc cao khi quﬁn thé nghién ctru nho
va muc tiéu 1a thu thap dit lidu tir tit ca cac dbi
tuong thoa man tiéu chuan. Trong thoi gian tir
thang 3/2025 dén thang 9/2025, c6 tong cong 34
nguoi bénh dang loc mau dinh ky tai don vi. Sau
khi sang loc, ¢6 33 nguoi bénh du tiéu chudn
va dong ¥ tham gia (chiém 97,1% quan thé tai
chd), 1 ngudi khong thoa tiéu chuan vi thoi gian
loc méau dinh ky duéi 3 thang. Viée tiép cin gan
nhu toan bo quéan thé dich gitp giam thiéu sai s6
lya chon va tang cuong tinh khoa hoc cua cac
bang chimg vé sy hai 1ong va chi phi trong bbi
canh thuc té tai dia phuong.

Bién so nghién ctru

Ddc diem sinh - xa hoi: Tudi, gidi, BMI, trinh
do hoc van, song cung nguoi than, nguoi chi tra
kinh phi loc mau.

Pdc diém lam sang: S6 nam loc mau, sd ngiy
loc méu/tuan, s6 bénh dong mac, huyét ap tam
thu, huyét ap tdm truong, hemoglobin, albumin
mau.

Su hai long: diém s6 hai long, ty 18 hai 1ong

Chi phi: chi phi loc méu, chi phi di chuyén, chi
phi Iuu trd, chi phi do nguoi than nghi viée, thoi
gian di chuyén

Cong cu thu thap so liéu
Dadnh gida sw hai long: St dung bo cau hoi khao

sat hai 1ong nguoi bénh ndi tra theo Quyét dinh
nam 2019 ctia Bo Y té (3). Cach tinh diém:

1) Cac lya chon tra 161 cua nguoi bénh tir 1 dén
5 trong cac cau hoi khao sat hai long dugc tinh
diém tuong tng tir 1 dén 5.

2) Piém hai long trung binh chung bing diém
trung binh ctia tit ca cac mau phiéu khao sat (so
v6i diém t6i da 1a 5).

3) Cong thirc tinh diém hai 10ng trung binh chung:
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Tir s6 = [(Tong s6 diém ciia tat ca cac cau hoi
khao sat hai long cta ngudi thir 1) / (Tong sd
cau hoi)] + [(Téng sb diém cua tit ca cac cau
hoi khao sat hai 1ong ctia nguoi thir 2) / (Tong
s6 cau hoi)] + [(Tong s6 diém cua tat ca cac cau
hoi khao sat hai 1ong ciia nguoi thi n) / (Tong
s6 cau hoi)].

Mau s6 = Tong s6 ngudi duoc khao sét.

4) Piém trung binh cia timg khia canh bang
diém trung binh cac ciu hoi thudc timg khia
canh cua tat ca cac mau phiéu khao st (so voi
diém ti da 14 5).

5) Ty 1¢ hai 1ong duoc tinh bang ty 1¢ cau tra 10
o muc 4 hodc 5.

6) Chi s6 hai 1ong toan dién 1a ty 1& nguoi bénh
¢O tat ca cac cau tra 101 6 muac 4 hodac 5.

Pdnh gid chi phi: Thu thap théng tin vé chi phi
loc mau tryc tiép, chi phi di chuyén, chi phi
luu tra va thoi gian di chuyén trude va sau khi
chuyén vé loc méu tai Can Gid théng qua phong
van tryc tiép

Phuong phap thu thip s6 liu: Trong luc ngdi
cho loc mau tai don vi Than nhéan tao, TTYT
huyén Can Gid, ngudi bénh duoc nghién ciru
vién giéi thiéu vé nghién ciru. Néu dong y tham
gia nghién ctru, ngudi bénh ky vao gidy chéap
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thuan. Sau do, nghién ctru vién tien hanh phong
van nguoi bénh theo ban cau hoi soan san.

Xir Iy va phén tich s6 lidu: S liéu dugc nhap
bang phan mém Epidata 3.1 va xir Iy bang phan
mém SPSS 26. Bién dinh luong duoc trinh bay
dudi dang trung binh + do I¢éch chuan hodc
trung vi (khoang tr phan vi). Bién dinh tinh
duoc trinh bay bang tin sd va ty 18 phan tram.
So sanh gié tri bat cap bang Wilcoxon test, voi
ngudng ¥ nghia thong ké p<0,05

Pao dirc nghién ciru: Nghién ciu dugc Hoi
dong Pao dic trong nghién ctru y sinh hoc
Bénh vién Lé Vin Thinh théng qua theo Quyét
dinh s6 59/HDDD-BVLVT ngay 08/4/2025

KET QUA

Trong nghién ctru, da c6 33 nguoi bénh dugc
khao sat, trong do c6 23 ngudi bénh trude day
loc méau tai cac co so y té khac va chuyén vé
trung tim y té huyén Can Gid khi trién khai don
vi Than Nhan Tao va 10 nguoi bénh loc mau tai
TTYT huyén Can Gio tir ban dau dén thoi diém
nghién ctru. Chung t6i khao sat sy hai 10ng & tat
ca 33 nguoi bénh nhung chi khao sat sy thay
d6i chi phi ¢ 23 nguoi bénh chuyén tir co sy té
khéac vé trung tam y & huyén Can Gio.

Pic diém dbi twong nghién ctiu

Bang 1. Pic diém chung cia dbi twong nghién ciru (n=33)

Pic diém Gia tri
Tudi (nim), TB+DLC 55,8+14,8
Nhém tudi

<40 tudi, n (%) 5(15,2)

40-59 tudi, n (%) 13 (39,4)

>60 tudi, n (%) 15 (45,5)
Gi6i tinh nir, n (%) 25 (75,8)
BMI (kg/m?), TB+DLC 22,7+2.5
Thira can, béo phi, n (%) 18 (54,5)
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Pic diém Gia tri
Trinh d6 hoc vin

Mui chir, n (%) 9(27,3)

Tiéu hoc, n (%) 18 (54,5)

T THCS tr6 1én, n (%) 6 (18,2)
S$6 nim lgc mau, TV (KTPV) 1(1-3,5)
Loc mau 3 Ian/tuén, n (%) 32(97,0)
Séng cung ngwdi than, n (%) 33 (100,0)
Nguwoi than chi tra kinh phi, n (%) 30 (90,9)

TB+PLC: Trung binh + B¢ léch chudn; TV (KTPV): Trung vi (Khodng tir phén vi)

Bang 1 cho thay da s6 ngudi bénh 1a nir gidi
(75,8%), thuoc nhoém tudi trung nién va cao
tudi (84,9% >40 tudi), co trinh do hoc van
thép (81,8% chi hoc dén tiéu hoc hodc mu
chir). TAt ca ngudi bénh déu cu tri tai Can
Gid va séng cung ngudi than.

Dac diem ldm sang va can lam sang

Huyét ap tam thu trung vi 1a 140 mmHg (130-
175) va huyét 4p tdm trwong trung vi 1a 80
mmHg (80-90). Hemoglobin trung binh dat
98,5+12,4 g/L, albumin trung vi 39,3 g/L
(37,3-41,6). S6 bénh ddng mic trung vi 1a 2
(2-3)

Sw hai long cia nguwoi bénh

Bing 2. Piém va ty 1¢ hai long theo tirng khia canh (n=33)

Khia canh TVI(’I?;“PV) T§ 1¢ hai long (%)
Hai long chung 4,8 (4,4-5,0) 96,0
Kha ning tiép can 4,8 (4,2-5,0) 95,0
Minh bach théng tin va thu tuc 5,0 (4,4-5,0) 97,0
Co s6 vat chat va phuong tién 5,0 (4,0-5,0) 94,0
Thai d6 Gng xr, nang lyc chuyén mon 5,0 (4,7-5,0) 98,0
Két qua cung cép dich vu 5,0 (4,4-5,0) 99,0
Chi s6 hai long toan dién - 76,5

TV (KTPYV): Trung vi (Khoang tir phan vi)

Béng 2 cho thiy diém hai long chung trung vi
dat 4,8/5,0 diém, ty 1& hai long chung dat 96%.
Khia canh dugc danh gia cao nhét 1a thai do tmg
xir va nang luc chuyén mén ctia nhan vién y té
(98%), tiép theo 1a két qua cung cip dich vu

(99%). Chi s6 hai long toan dién dat 76,5%, thap
hon ty 1& hai long timg phén, cho thay van con
mot sb khia canh chua duoc dap ting déng bo.

Sw thay doi vé chi phi lién quan loc mau
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Bang 3. So sanh chi phi trwéc va sau khi loc mau tai TTYT Cén Gid (n=23)

Chi vhi Trudc Sau Chénh léch
P TV (KTPV) TV (KTPV) TV (KTPV)
Chi phi loc mau (triéu déng/thang) 3 gig 0) ( ;é 0) (1 fi 5) <0,001*
C 2 A , 3,0 1,5 1,5
Chi phi di chuyén (triéu dong/thang) (2,0-5.0) (0.3-2.0) (1.2-3.0) <0,001*
Chi phi lwu tréi (triéu dong/thang) 0 (0-0) 0 (0-0) 0 (0-0)
Chi phi gian tiép* (triéu dong/thang) 2,0 (0-5,0) 1,0 (0-5,0) 0 (0-0) 0,068

@ Phép kiém Wilcoxon

TV (KTPV): Trung vi (Khodng tir phin vi), * Chi phi gidn tiép: s tién mdt di do nguoi than

nghi viéc aé hé tro di chuyén

Bang 3 cho thay chi phi loc mau tryc tiép giam
hon 50%, tir trung vi 4,0 triéu dong/thang
xudng con 1,5 triéu dong/thang (p<0,001).

Chi phi di chuyén ciing giam 50%, tir 3,0 tridu
ddng xubng 1,5 triéu ddng/thang (p<0,001).

Bang 4. So sanh thoi gian di chuyén truée va sau khi loc mau tai TTYT Cin Gio (n=23)

Khia canh Truwée Sau Chénh léch
: TV (KTPV) TV (KTPV) TV (KTPV) P
Thoi gian di chuyén (phut) 120 (90-120) 45 (20-45) 75 (45-85) <0,001*

@ Phép kiém Wilcoxon, TV (KTPV): Trung vi (Khodng tir phin vi)

Béang 4 cho thiy thoi gian di chuyén giam
dang ké tir trung vi 120 phut xubng con 45
phut, gidm trung vi 75 phut (p<0,001)

BAN LUAN

Pic diém doi twong nghién ciru

Két qua cho théy da sb nguoi bénh loc mau tai
Can Gio 1a nir gidi (75,8%), twong dong voi
nghién ctru cia Pham Van Hien va cong su (4)
tai Bénh vién Cho Ry nam 2024. Do tudi trung
binh 55,8 tudi, phit hop vé6i nghién ciru cia
Phan Minh Hoang va cong su bao cao do tudi
trung binh 55,7 tudi & ngudi bénh loc mau (5).

Pic diém dang luu y 13 trinh d6 hoc van thap
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(81,8% mu chir hoac chi hoc dén tiéu hoc),
phan anh dac thu vung nong thon xa trung
tam. V&i trinh d6 hoc vain han ché va tudi cao,
kha nang tu xoay s¢ ciia ngudi bénh trong qua
trinh di chuyén xa dé loc mau gap nhiéu tré
ngai. Thuc té, 100% ngudi bénh séng cung
gia dinh va gan 70% can ngudi than dua don
cho thiy vai tro hd tro quan trong cuia gia dinh
cling nhu ganh nang bénh ly khong chi dat 1én
vai nguoi bénh ma con anh hudng truc tlep
dén ngum cham soc. Diéu nay cang cung ¢b
su can thiét cua viéc dua dich vu y té k¥ thuat
cao vé gan dan dé giam tai ap luc an sinh xa
hoi. Nghién ctru cua Plantinga va cong su
(2010) cho thay su hd tro xa hoi tbt co lién
quan dén cai thién két qua diéu tri va muc do
hai long ¢ ngudi bénh loc mau (6).
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Sw hai long ciia nguwoi bénh

Ty 1& hai 1ong chung dat 96% cung diém trung
vi 4,8/5,0 1a mot chi sd rat tich cuc, vuot dang
ké so voi ky vong ban dau tai mot don vi y té
tuyén huyén va cao hon so voi mot sO nghién
ctru trong nude (7). Ty 16 va diém sb hai long
trong nghién ctru dat mic tuong dwong véi két
qua khao sat trung binh ctia cac don vi y té nam
2025 tai Thanh ph H6 Chi Minh (8). Piéu nay
phan anh rang, budc dau trién khai moé hinh
than nhan tao v¢ tinh tai mdt co so'y té thudc
ving gip nhiéu khé khan vé dia Iy va kinh té
nhung chét luong dich vu di dap tmg duoc nhu
cau clia nguoi bénh tai dia phuong voi mue do
hai 1ong twong duong véi hau hét cac co soy té
thudc d6 thi 16n nhu Thanh phd H6 Chi Minh.
Diém dang chu ¥ 14 khia canh “Théi d6 tmg xir
va nang luc chuyén mon” dat ty 1€ hai long to1
98%. Piéu nay khong chi phan anh chat lugng
cham soc tdt ca doi ngii nhan vién y té ma con
khing dinh hiéu qua chuyén mén tai tuyén co
so. Két qua nay c6 thé 1y giai boi su chuyén
giao ky thuat chat ché tor Bénh vién Lé Van
Thinh va méi trudng y té tuyén huyén thuong
it qua tai hon, cho phép nhén vién y t& danh
nhiéu thoi gian chdm séc ngudi bénh hon. Tuy
nhién, chi s6 hai long toan dién (hai long & tat
ca céc tidu chi) chi dat 76,5%; cho thiy rang
van con mot sd khia canh can cai thién déng
bo dé nang cao trai nghiém nguoi bénh mot
cach toan dién.

Thay déi chi phi

Két qua n6i bat nhat ciia nghién ciru 1 su giam
dang ké chi phi va thoi gian lién quan dén loc
mau sau khi ngudi bénh chuyén vé diéu tri tai
CAn Gio. Chi phi loc mau truc tiép giam 50%
(trung vi giam 2,5 triéu dong/thang), chi phi
di chuyén giam 50% (trung vi giam 1,5 triéu
dong/thang). Tong chi phi tiét kiém trung vi
khoang 4 triéu dong/thang, twong duong gan
50 tri€u déng/ném cho mdi ngudi bénh. Su
khéc biét vé chi phi loc mau truc tiép c6 thé
dén tir chinh sach gia va danh myc thuc. Tai
cac bénh vién nodi thanh, nguoi bénh thuong
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phai chi tra thém cac khoan “phu thu” dich
vu, tién cong kham ngoai gio hodc cac loai
mang loc, dich loc nam ngoai danh muc co
ban ctia Bao hiém y té (BHYT) dé dap tmg
tiéu chuin ky thudt cao. Tai don vi vé tinh
tuyén huyén, viéc diéu tri tap trung vao cac
phéc dd chuan véi hé théng loc mau co ban va
thudc thiét yéu trong danh myc BHYT chi tra.
Diéu nay c6 thé lam giam mot sé chi phi cho
thudc, xét nghiém va k¥ thuat loc mau chuyén
sau khi diéu tri tai cac trung tdm 16m. Chi phi
di chuyén giam dang ké dén tir viéc rat ngan
khoang cach tir nha ngudi bénh dén trung
tam loc mau. Trude day, nguoi bénh phai di
chuyén trén 50 km vao ndi thanh do Can Gio
bi ngdn cach bdi pha Binh Khanh. Do tinh
trang strc khoe yéu sau loc mau, nguoi bénh
STMGBC & ving xa thuong khong thé tu di
xe may ma phai thué xe dich vy hodc taxi.
Khi don vi loc mau dat ngay tai dia phuong,
quing duong rat ngin cho phép ho sir dung
cac phuong tién gid ré hon (xe buyt, xe may,
xe dap dién) hoac tham chi l1a dugc nguoi than
chd bang xe ca nhan véi chi phi xing xe thap.
So voi murc thu nhap binh quan dau nguoi
0 khu vuc néng thon nam 2024 1a 4,5 tri€u
dong/thang va muc chi tiéu xdp xi 2,5 triéu
dong/thang (9) thi tong chi phi tiét kiém nay
1a mot con sd ¢o y nghia 16n dbi véi nhitng
ngudi bénh ¢ khu vuc ndng thon con nhiéu
kho khan nhu Can Gio, dac biét 1a d6i tugng
ngudi bénh trong nghién ciru hau hét khong
c6 thu nhap va chi trd kinh phi loc méu chu
yéu dua vao nguoi than.

Thoi gian di chuyén giam tir 120 phut xudng 45
phut (giam 62,5%) c6 y nghia quan trong trong
viéc cai thién chét luong cude séng vatang kha
nang tuan thi diéu tri. Trude day, viéc chd pha
Binh Khanh va tinh trang ket xe tai cac ctra
ngd vao trung tim Thanh phd H6 Chi Minh 1a
nguyén nhén chinh gay tiéu ton thoi gian. Viéc
giam 75 phut di chuyén giup nguoi bénh giam
bdt mét moi sau khi loc mau, c6 thém thoi gian
nghi hdi strc, tir d6 cai thién chét luong cudc
song va muc do hai long dat t6i 96%. Nghién
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Ma DOI hitps://doi.org/10.38148/JHDS.0905SKPT25-135
ctru cua Liu va cong sy (2020) tai Indonesia
cho thay thoi gian di chuyén dai dén co s loc
mau lién quan dén ty 1& bo 15 budi loc mau cao
hon va tang ty 1¢ tir vong (10).

Y nghia thue tién: M6 hinh don vi than nhan
tao vé tinh tai Can Gid cho théy tinh kha thi va
hi¢u qua trong viéc mo rong dich vu loc méau
dén vung kho khan. Theo Hoi Loc Mau Viét
Nam, muc tiéu dén nam 2030, 100% Trung
tam Y té huyén dugc trang bi hé théng than
nhan tao. Két qua nghién clru nay cung cép
bang chimg ung ho dinh hudng chinh sach nay.

Han ché cia nghién ctru: Nghién ctu cia
chung t6i c6 mot s6 han ché. Thir nhat, day 1a
nghién ctru cit ngang nén chi phan anh thyc
trang tai maot thoi diém. Thir hai, ¢& mau nho
dan dén han ché tinh khéai quat. Tht ba, dit
lidu chi phi truéc va sau khi chuyén vé Can
Gio duoc thu thap dua trén phong van ngudi
bénh nén co thé sai léch do hdi tuong.

KET LUAN

M0 hinh don vi than nhan tao v¢ tinh tai Trung
tam Y té huyén Can Gio dat duoc két qua tich
cuc vé sy hai long cua nguodi bénh véi ty 1€
hai long chung dat 96% cung diém trung vi la
4,8/5,0; trong d6 khia canh “Thai do ung xu
va nang luc chuyén mon” dat ty 1€ hai long to1
98%. Bén canh d6, m6 hinh cling gitp giam
dang ké ganh nang chi phi cho ngudi bénh loc
mau dinh ky, véi tong chi phi tiét kiém trung
vi khoang 4 triéu dong/thang.

KHUYEN NGHI

M6 hinh nay can dugc tiép tuc duy tri va co
thé nhan rong tai cac huyén vung ven, ving
kho khian nhdm cai thién kha ning tiép can
dichvuy té cho nguoi bénh suy than man giai
doan cudi loc méau dinh ky, giap dat dugc su
hai long va giam ganh nang chi phi lién quan
dén loc mau.
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Loi cam on: Nhom tac gia xin cam on Ban
Giam d6c Bénh vién Lé Van Thinh, Trung
tam Y té huyén Can Gio, doi ngii nhan vién y
té tai don vi Than nhan tao va toan thé nguoi
bénh da tham gia nghién ctru.
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Patient satisfaction and economic effectiveness of hemodialysis satellite
unit in Can Gio district, Ho Chi Minh city among maintenance
hemodialysis patients

Tran Doan Minh Tuan'’, Tran Van Khanh', Tu Kim Thanh', Nguyen Thi Phi Yen', Huynh
Thi Hong Loan’,
'Le Van Thinh Hospital

ABSTRACT

Objective: To evaluate patient satisfaction and changes in hemodialysis-related costs among
maintenance hemodialysis patients at Can Gio District Health Center. Methods: A cross-
sectional study was conducted on 33 end-stage renal disease patients undergoing maintenance
hemodialysis at the hemodialysis unit, Can Gio District Health Center from March 2025
to September 2025. Patient satisfaction was assessed using the Vietnam Ministry of Health
standardized questionnaire (2019). Main findings: Most patients were female (75.8%), with
mean age of 55.8+14.8 years. Median overall satisfaction score was 4.8/5.0; overall satisfaction
rate 96%; comprehensive satisfaction index 76.5%. Direct hemodialysis costs decreased by
50% (median reduction 2.5 million VND/month, p<0.001), transportation costs decreased
by 50% (median reduction 1.5 million VND/month, p<0.001), and travel time decreased by
median 75 minutes (p<0.001). Conclusions: The satellite hemodialysis unit model in Can
Gio district demonstrated positive outcomes in patient satisfaction and significantly reduced
economic burden for maintenance hemodialysis patients.

Keywords: Maintenance hemodialysis, patient satisfaction, hemodialysis cost, end-stage renal
disease, Can Gio.
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