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Thue trang sir dung dich vu kham chira bénh ciia ngudi cao tudi va mot s6
yéu to lién quan tai quan Hoang Mai, Ha N§i, nam 2015
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Muc tiéu: 1) M6 ta thyc trang st dung dich vu kham chita b¢nh (KCB) cua nguoi cao tudi (NCT) tai
quan Hoang Mai, Ha N§i, nam 2015; 2) Xac dinh mdt s6 yéu to lién quan dén viéc st dung dich vu KCB
cua NCT tai quan Hoang Mai.

Phuwong phap nghién ciru: Thiét ké nghién cru mo ta cét ngang, co phan tich. Ddi tuong nghién ctru:
Nhém NCT (tu 60 tudi tré [én), da sinh song tai dia ban nghién ctru trén 6 thang. Nghién ctru thue hién
trén dia ban quan Hoang Mai, Ha Noi tir thang 4/2015 dén thang 12/2015. Phuong phép thu thap s6 lidu:
Phong van tryuc tiép biang b cau hoi co cau tric.

Két qua: Ty 1¢ NCT 6m trong vong 4 tuan trude didu tra la 54%. Cac benh thuong gap 1a cao huyét ap,
dau xuong khop, dai thdo duong... Ty 1€ NCT ty mua thudc vé diéu trj khi mac bénh 14 37,1%; di kham
va didu tri ngoai trt 1a 54,8%. Gan 80% so NCT c6 di KCB ngoai tra su dung dich vu cac bénh vién tuyen
thanh pho hoic tuyén trung wong. Co mdi lién quan c6 y nghia théng ké giita viéc co thé bao hiém y té
va hanh vi di KCB ctia NCT khi méc bénh (OR=2,3; p<0,05).

Ket luin: Ty 16 NCT tu mua thudc vé diéu trj 1a kha cao (37,1%); Trong s6 nhiing ngudi ¢6 di kham va
diéu tri ngoai tra, c6 toi 80% NCT di KCB tai tuyén trén, khong sir dung dich vu tai tram y té. Nhiing

ngudi co thé BHYT c6 kha ning di KCB cao hon 2,3 1an so voi nhirng nguoi khong c6 thé BHYT.
\T w khoa: Sur dung dich vu, kham chita bénh, nguoi cao tuoi. )

PAT VAN PE

Trong giai doan hién nay, gia hoa dan sé dang
tré thanh mot trong cac vin dé cip bach cua
nhiéu quéc gia trén thé gidi, trong d6 co Viét
Nam. Theo xu hudéng chung, ty 1€ NCT o
Viét Nam dang gia tang nhanh chong. Vi vay,
cham soc strc khoe NCT 1a mot trong cac moi
quan tim hang dau ciia nganh y t&. Muc tiéu
chinh cua cong tac nay 1a cung cip cac dich
vu y t& (DVYT) thuén tién vé khoang cach
dia Iy v6i gia ca hop ly dé dap Gng nhu ciu
ctia NCT. bé 1am duoc diéu nay, viéc c6 dugc
cac thong tin lién quan dén nhu ciu va thuc
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trang su dung dich vu KCB cua NCT la rat
can thiét nhdm giup cac nha quan 1y dua ra
cac quyét dinh diéu chinh phu hop ting cuong
chét luong va hi¢u qua cua dich vu cham séc
suc khoe (CSSK) cho NCT.

Hoang Mai 1 mot quan nim & phia Pong
Nam, thanh ph Ha Noi. Pay 1a mot dia ban
dong dan cu voi ty 16 NCT twong ddi cao (xap
xi 15%). Vi vay, cac co quan y té trén dia ban
quén rat quan tim dén viéc t6 chirc, quan ly
va cung ung dich vu CSSK phu hop cho NCT.
Xuit phét tir nhu cau thyc tién, nghién ctru
nay duogc thuc hién nham mo ta thuc trang va
xac dinh mot sd yéu td lién quan dén viéc st

Ngay nhan bai: 29/09/2017
Ngay phan bién: 14/11/2017
Ngay dang bai: 27/11/2017
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dung dich vu KCB cua NCT tai Hoang Mai.
Két qua nghién ctru s& cung cdp cic bang
ching lam co so cho cac co quan chirc nang
tai Hoang Mai td chue tdt hon dich vu CSSK
cho NCT.

PHUONG PHAP NGHIEN CUU

Thiét ké nghién ciru
Mo ta cit ngang c6 phan tich.
Dia diém va thoi gian nghién ciu

Tu thang 6-12/2015, tai quan Hoang Mai, Ha
Noi

Doi twgng nghién ciru

n =

Tap chi Khoa hoc Nghién ciru Sirc khée va Phat trién (Tap 01, S6 01-2017)
Journal of Health and Development Studies (Vol.01, No.01-2017)

Nguoi cao tudi (tir 60 tudi trd 1én) tai hai
phuong Pai Kim va Tran Phd, quan Hoang
Mai, Ha Noi.

Tiéu chuén lua chon: NCT da sinh séng tai
dia ban nghién cuu tir 6 thang tr¢ 1én.

C& mau, chon mau

Nghién ctru sir dung phuong phip chon mau
cum, ngau nhién, nhiéu giai doan.

Nghién ctru nay 1a nghién ctru ban dau
(baseline) cua mdt nghién cuu can thiép,
trong d6 két qua can thiép dugc danh gia bang
so sanh trude - sau can thiép. Do vay ¢& mau
cua nghién ctru dugc udce tinh theo cong thirc
tinh ¢& mau cho nghién ctru can thiép so sanh
2 ty 1€ nhu sau:

((ngz'\j'zf_)(l_ﬁ)+Z1_ﬁ\/p[(l_p[)+pg(l_pg))2

(p, — P, )2

Trong do:

n: ¢& mau t6i thiéu

p,: udc tinh ty 1€ % NCT st dung DVYT tai
tram y té khi om.

Tham khao nghién ctru cia tac gia Phung Thi
Quynh Lan, nam 2013 tai Quéc Oai, Ha Noi,
ty 1€ nay la 28% (2) =>p, = 0,28

p,: gia thiét 1a can thiép co thé lam ting ty 1&
NCT sir dung DVYT tai tram y té 1én 40% (p,
=0,4).

p=(,+p,)/2

z_, = 1,96 (gia tri ctia phan b6 chuan d6i véi
miurc do tin cdy a=5%)

B: Luc mau 90%

St dyng phin mém “Sample Size”, tinh
dugc ¢ mau tdi thiéu 1a: 326. Tham khao
nghién clru tdc gia Phung Thi Quynh Lan,
ty 16 NCT mic bénh trong vong 4 tuan trudc

diéu tra 1a 68% => sb NCT can diéu tra la:
326x100/68= 479.

Cidch chon mdu: 480 NCT da duoc chon vao
nghién ciru theo cac budc sau: Bude 1: Boc
tham ngau nhién hai phuong tai quan Hoang
Mai, Ha N6i (chon duoc phudng Tran Phua va
phuong Pai Kim). Bude 2: Chon ngau nhién
316 NCT tai phuong Pai Kim va 164 NCT tai
phudng Tran Phu tir danh sach NCT ctia mdi
phuong. (S6 lwong NCT tudi chon tai mdi
phuong duoc phan chia theo ty 1¢ dan sd).

Bién s0 nghién ciru

Bién phu thudc: Cach xir 1y khi bi é6m cua
NCT, KCB ngoai tri, Ly do khong KCB khi
bi 6m.

Bién doc lap: khu vyc séng, kinh té ho gia
dinh, tham gia BHYT.

K§¥ thuat, cong cu va quy trinh thu thap
50 liéu

Nhom nghién ctru dén gip timg NCT di duoc
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chon vao nghién ctru va tién hanh phong van
truc tiép bang bo cau hoi c6 ciu tric. Diéu tra
vién la cac can bo nghién ctru ¢6 kinh nghiém
va dugc tap huén trude khi tién hanh thu thap
56 lidu.

Xir Iy va phén tich s6 li¢u

Thong tin tir bo cau hoi phong van dugc nhap
lidu bang phan mém Epidata 3.1, sau d6 duoc
lam sach va phan tich baing phan mém SPSS
22.0. Nhém nghién ctu da st dung phuong
phap théng ké mé ta, tinh toan tan sd va ty 1&
dé phan tich cac thong tin vé& cach xu 1y khi
bi 6m cua NCT, KCB ngoai tra, Iy do khong
KCB khi bi 6m. Phan tich don bién, kiém
dinh X2 duoc sir dung dé phén tich mbi lién
quan giita cac bién doc 1ap dén viéc str dung
dich KCB ngoai trt cia NCT.

Pao dirc nghién ciru

Nghién ctru dugc phé duyét boi hoi dong dao
dtrc Truong Pai hoc Y té cong cong. Cac d6i
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twong tham gia nghién ciru déu duge dam bao
tinh khuyét danh va cung cdp thong tin cho
diéu tra vién trén tinh than tu nguyén.

KET QUA

Thuc trang sit dung DVYT cua NCT

Nghién ctru di tién hanh diéu tra tinh trang
suc khoe va st dung DVYT cua 480 NCT.
Két qua cho thiy s6 NCT c6 mic bénh va 6m
trong vong 4 tuan trude diéu tra 1 259 ngudi,
chiém 54%. Cac bénh khong lay nhiém
hay gap & NCT tai dia ban nghién ctru bao
gdm cao huyét ap (43,6%), dau xuong khop
(32,8%), dai thao duong (18%). Mot sb bénh
it gap hon (<10%) bao gém dau da day, suy
tim, bénh tién dinh, dau dau, dau lung ...

Két qua diéu tra vé cach xtr 1y va lya chon
DVYT cua NCT tai dia ban nghién ctru duogc
trinh bay trong bang 1 sau day:

Bang 1. Céch xir 1y khi bi m/bénh cita NCT

Pai Kim Tran Pha Chung
Thuc trang sir dung DVYT
n % n % n %
Ty di thudc vé udng kho
¥ €1 mua Tuoe ve nong iong 74 41,1 22 27.8 9% 371
qua kham bénh
Moi thay thude, CBYT vé nha 1 0,6 3 3,8 4 1,5
Kham bénh va diéu tri ngoai tru
tai CSYT 91 50,6 51 64,6 142 54,8
Diéu tri ndi tra tai CSYT 14 7,7 3 3,8 17 6,6
Tong s6 180 100 79 100 259 100

46



Pham Phuwong Lién va cong sw

100%

-

90%
80%
70%
60%
50%
40%
30%
20% 41,1

10%

0%

Iy I
u

\%

Tap chi Khoa hoc Nghién ciru Sirc khée va Phat trién (Tap 01, S6 01-2017)

Journal of Health and Development Studies (Vol.01, No.01-2017)

37,1

27,8

Pai Kim

BTy di mua thudc vé ubng, khdng qua kham bénh

@Kham bénh va diéu tri ngoai tra tai CSYT

Tran Phu

Chung

B Moi thay thube, CBYT vé nha
mDiéu tri noi trd tai CSYT

Biéu d6 1. Cach xir Iy khi bi dm/bénh ciia NCT

Két qua biéu d6 1 cho thay ty 16 NCT di KCB
ngoai tra tai cac co so y t& (CSYT) khi mic
bénh 1 cao nhit trong 4 hinh thtrc xtr 1y khi
mic bénh (54,8%), tiép theo 1a hinh thuc ty
mua thude vé udng (37,1 %). Ty 16 NCT moi
thay thuc vé nha diéu tri va diu tri noi tra
thap hon nhiéu so véi hai hinh thirc trén, 1an
luot 14 1,5 % va 6,6 %.

Khi duoc hoi vé 1y do tai sao NCT khong di
KCB tai cac co s0' y té khi mic bénh: 51%
NCT tra 161 do nghi réng minh mac bénh nhe,
khong can di kham bénh; 33% NCT di mua
thudc theo don cii ctia bac sy. Ngoai ra, dudi
10% s6 ngudi tra 16i, khong di KCB do khong
c6 nguoi dua di hoac do di kham bénh mét
nhiéu thoi gian.

Bang 2. Thue trang nguodi dan di KCB ngoai tri trong vong 4 tuin

Pai Kim Tran Phu Chung
Noi KCB ngoai tru
n % n % n %
TYT phuong 0 0,0 1 2,0 1 0,7
PKPK khu vyc 11 12,1 9 17,6 20 14,1
Bénh vién thanh phd 21 23,1 24 47,1 45 31,6
Bénh vién trung vong 52 57,1 16 314 68 47,9
Phong kham tu nhan 1 1,1 0 0,0 1 0,7
Bénh vién tu 2 2,2 1 2,0 3 2,2
Co sd'y té khac 4 4.4 0 0,0 4 2.8
Tong s6 91 100 51 100 142 100
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Két qua bang trén cho thay c6 t6i gan 50% sb  thanh phd. Ty 18 ti kham tai cac CSYT tuyén
NCT téi KCB ngoai trii tai cac BV tuyén trung  quan huyén (PKDK khu vuc) 1a 14, 1% va dic
wong va trén 30% diéu tri tai cac BV tuyén  biét chi c6 1 truong hop t6i kham tai TYT.

Bang 3. Ly do nguwoi dan khong dén kham tai TYT phuong

DPai Kim Tran Phu Chung
Ly do (n=91) (n=150) (n=141)

n % n % n %
Khong biét TYT c6 KCB 3 3,3 5 8,0 8 5,7
Ning luc CBYT chura t6t 12 13,2 10 2,0 22 15,6
ba chira ¢ tram nhung khong khoi 3 33 0 0,0 3 2.3
Thudc, trang thiét vi & tram khong t6t 10 10,9 15 30,0 25 17,7
Quen noi chira khac 4 4.4 2 4,0 6 43
Khong di lai duoc 4 4.4 5 10,0 9 6.4
Co th¢ BHYT ¢ noi khac 24 26,4 7 14,0 31 22,0
Do nguoi khac quyét dinh 1 1,1 0 0,0 1 0,7
Khong du tién 0 0,0 1 2,0 1 0,7
Bénh nang, tram khong chira dugc 5 5,5 4 8,0 9 6,4
Bénh nhe, c6 thé ty diéu tri 22 242 7 14,0 29 20,6
Khac 10 11,0 3 6,0 13 9,2
Khong c6 ¥ kién 10 11,0 9 18,0 19 13,5

Ty 18 NCT khong dén KCB tai TYT vico thé  cho rang thudc va TTB tai TYT khong t6t va
bao hiém y té & noi khac chiém ty 16 cao nhat 15 ,6% NCT cho réng nang luc cua CBYT tai
(22%). C06 20,6% NCT dua ra 1y do khong ts’wi TYT khong tot.

KCB tai co s¢ y té vi cho rang ho dang mac i

bénh nhe c6 thé tw didu tri. Pidu dang lyu y ~ MOi lién quan giira vi¢e di KDB ngoai trd
1a ¢6 17,7% NCT khong dén KCB tai TYT vi ~ va mQt so ddc diém ciaa NCT
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Bang 4. Méi lién quan giira KCB ngoai tri va mdt s6 dic diém cia NCT

KCB ngoai tra

nf; ) ‘j‘;‘;‘f OR (95%CI)  Gi trip

Khu vuc sf')ng

Phuong Dai Kim 91 (64,1) 89 (76,1) 0.6

Phuong Trn Phu 51 (35,9) 28 (23,9) (0,3-1,0) .00
Kinh té hj gia dinh

Nghéo/Cén nghéo 20 (14,1) 20 (17,1) 0,8 07

Khac 122 (85,9) 97 (82,9) (0,4-1,8)
Tham gia BHYT

Cé 129 (90,8) 96 (81,2) 23

Khong 13 (9,2) 22 (18,8) (1,3-6.3) 001

Nhitng nguoi di c6 thé¢ BHYT c6 kha nang
di KCB ngoai tra khi 6m dau cao gap 2,3
1an so v&i nhitng nguoi khong c6 thé BHYT
(p=0,01<0,05). Khong tim thidy mbi lién quan
¢6 ¥ nghia théng ké vé viéc di KCB ctia NCT
v6i cac yéu té khu vuc sinh song va diéu kién
kinh té cta ho gia dinh.

BAN LUAN

Thuc trang suc khoe va su dung DVYT cua
NCT tai dia ban nghién ctru

Nghién ctru di tién hanh diéu tra gan 500
nguoi tir 60 tudi trd 1én tai hai phuong Tran
Phu va Pai Kim thudc quan Hoang Mai, Ha
Nbi bang phwong phap phong vén truc tiép
dua trén bo cau hoi thiét ké san. Két qua diéu
tra cho thiy, ty 16 NCT bi 6m trong vong 4
tuan trude didu tra 1a 54%. Cac ching bénh
khong 1ay nhiém NCT hay mic 1a cao huyét
ap (gan 50%), dau xuong khép (>30%), dai
thao dudng (18%). Tiép theo la cac bénh nhu
dau da day, suy tim ... (xap xi 10%). M6 hinh
cic bénh khong 1ay nhiém hay giip ctia NCT

tai dja ban nghién ctru twong déi phu hop véi
mo hinh bénh tat chung ciia NCT da dugc chi
ra trong cac nghién ctru gan day (3, 4).

Nghién ctru ctia ching t6i di tién hanh khao
sat thuc trang sir dung céc loai hinh DVYT
ciia NCT trong dia ban nghién ctru dbi véi
bdn hinh thirc bao gdm: ty mua thude vé diéu
tri; moi thﬁy thuc dén nha; KCB ngoai tri
tai cac CSYT va diéu tri nodi tri. Két qua cho
thdy, ¢6 t&i 37,1% NCT tu mua thudc vé ubng
khong theo chi dinh cua bac sy. Ly do dugc
NCT dé cap dén nhiéu nhat dé giai thich cho
su lra chon nay 1a tAm 1y chu quan, nghi rang
bénh nhe, khong can di KCB tai cac CSYT
dé nhan duoc don thudc va huéng dan ding
thudc ctia bac sy. Két qua nay phu hop véi xu
huéng chung da chi ra trong mot sé nghién
ctru gan day: 50-65% ngudi dan ty mua thude
vé uéng v6i cac 1y do nhu bénh nhe, TYT ¢
xa, mat thoi gian cho doi khi di kham bénh
(4, 5). Thoi quen ty mua thude vé diéu tri cua
nguoi dan 1a mdt thoi quen khong co lgi cho
stc khoe. Hau qua quan trong nhat 1 tinh
trang khang thudc cua vi khuan va xay ra cac
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phan tng c6 hai cia thudc. Pay 1a cac van
dé hién nay BO Y té rat quan tam va di co
cac chuong trinh hanh dong dé giai quyét va
giam thiéu hau qua. Trong thoi gian toi, trung
tam y t& Hoang Mai va cac TYT can quan tim
dén van dé nay, t6 chirc cac hinh thirc tuyén
truyén dé nguoi dan hiéu rd tac hai cia viéc
tu diéu tri va tich cuc di KCB tai cac CSYT
khi c6 bénh.

Bén canh viéc tu mua thude diéu tri, ty € NCT
di KCB ngoai trt tai cac CSYT la 54,8%.
Trong sb do, gan 80% ngudi dan di KCB tai
cac bénh vién tuyén thanh phd va tuyén trung
wong. Piéu dic biét 1a gn nhu khong co NCT
dén TYT dé KCB trong khoang thoi gian diéu
tra, chi c6 1 truong hop trong ca hai phuong.
Trong khi TYT c6 du kha ning dé diéu trj cac
bénh cip tinh thong thuong. Ddi voi cac bénh
man tinh nhu cdo huyét ap, dai thao duong
TYT c6 thé quan 1y, phat thude dinh ky va tu
van cho NCT. Ty 1& NCT t6i KCB tai TYT
phudng trong nghién ctru nay thip hon nhiéu
so voi ty 1& dua ra trong mot s6 nghién ciru
khéac (30-40%) (2, 3, 6). Ly do chinh nguoi
dan khong toi KCB tai tram y té do TYT
khong phai 12 noi diang ky KCB ban dau cua
nhan dan trong phuong. Ngoai ra, tam ly chu
quan, cho réng bénh nhe ¢ thé tu diéu tri va
ngai di KCB ciing 1a nhiing 1y do dan dén viéc
tu mua thude diéu tri cia NCT. Thém vao do,
khoang 15% NCT giai thich do TYT con thiéu
cac trang thiét bj xét nghiém, chan doan va
chua tin tudng vao nang luc chuyén mon cia
cic can bd tai tram. Piéu dang quan tam la
c6 t6i xap xi 6% NCT chua biét dén cac dich
vu KCB TYT c6 thé cung cip cho ngudi dan.
Thuyc té nay cho thay, nganh y té cin c¢6 cac
bién phéap dé tao diéu kién cho ngudi dan st
dung dugc cac DVYT gan déan, giam bét chi
phi KCB va thoi gian di lai dé toi cac CSYT,
dong thoi giam sy qua tai cua tuyén trén.

Mot s6 yéu t6 lién quan viéc sir dung DVYT
cia NCT tai dia ban nghién ctru

Phan tich cac yéu td lién quan dén viéc
lga chon DVYT cua nguoi dan s€ gitp ich
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cho céc co quan lién quan dua ra cac chinh
sach, cac qui dinh phu hop. Téng quan cac
tai liéu y van cho thay, cac yéu t6 anh huong
dén hanh vi st dung DVYT cta ngudi dan
bao gdm cic nhom yéu t6 lién quan dén ca
nhan nguoi st dung dich vu (nhu tudi, gioi,
nghé nghiép, diéu kién kinh té, c6 BHYT..)
va cac nhom yéu t6 lién quan dén DVYT nhu
chét luong KCB, diéu kién co s& vat chat,
trang thiét bi, thudc men, khoang cach tir noi
& ctia ngudi dan dén CSYT...(7) Trén co s 1y
thuyét, nhém nghién ctru da tién hanh phan
tich cac yéu t6 lién quan dén hanh vi Iyra chon
DVYT ciia NCT. Do s6 truong hop moi thay
thuéc vé nha KCB va diéu tri ndi tra trong
mAu nghién ctru rit nho nén chung t6i chi tién
hanh phan tich mdi lién quan gitra viéc “c6 di
kham bénh ngoai tru” va cac bién doc 1ap theo
md hinh 1y thuyét. Nghién ctru d chi ra mébi
lién quan c6 ¥ nghia thong ké gitra yéu té “co
thé¢ BHYT” véi hanh vi di KCB ngoai trua tai
cac CSYT cuia NCT. Cu thé, nhitng nguoi co
thé¢ BHYT c6 kha nang di KCB ngoai tru cao
hon nhirng ngudi khong ¢ thé BHYT 2,3 lan.
Két qua nghién ctru ciia chung t6i phu hop
v6i két qua ciia mot s6 nghién ciru khac: viée
c6 thé BHYT 1a mot trong cac yéu td thic
day, khuyén khich NCT di KCB tai cac CSYT
khi 6m dau (2, 6). Nhu véy, voi phuong chim
tang cuong viéc st dung DVYT cua nguoi
dan d6i véi cac CSYT tuyén co s6 nhu TYT
va PKPK quén, viéc t6 chirc dang ky KCB
bao hiém y té ban dau cua ngudi dan tai cac
co 6 trén 1a rat can thiét.

Nghién ctru cua chuing t61 da dua ra duoc
mdt s6 két qua vé thuc trang st dung DVYT
cia NCT trén dia ban 2 phuong thudc quan
Hoang Mai. Tuy nhién, chung t6i chi gidi han
viéc diéu tra thong tin vé viée sit dung DVYT
ciia NCT trong vong 4 tuan trudc ngay diéu
tra. Viéc gi6i han vé thoi gian nham 1am giam
sai s6 nhé lai, tuy nhién két qua thu dugc c6
thé chua phan anh dugc mot cach dﬁy du thuc
trang su dung DVYT cua NCT. Ngoai ra,
nghién ctru chua 4p dung viéc thu thap thém
cac thong tin dinh tinh dé c6 thé bo sung va
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giai thich cac két qua dinh luong duoc siu
sac hon.

KET LUAN

Tir két qua diéu tra vé tinh hinh sirc khoe va
viéc stt dung DVYT cua NCT tai hai phuong
Tran Pha va Pai Kim, thudc quan Hoang Mai,
Ha No§i, nhém nghién ctru rat ra mot s6 két
luan sau: Ty 1€ NCT tu mua thude vé diéu tri
khi m dau con cao (37,1%). Trong s nhimng
ngudi c6 di KCB ngoai trli, co tdi gan 80%
NCT lua chon dich vu ¢ cac CSYT tai tuyén
thanh phd va tuyén trung wong. Ty 18 NCT
st dung dich vu tai tuyén y té co s con thép,
ddc biét 1a TYT, gan nhu khong ¢6 NCT nao
dén sir dung dich vu tai day. Co thé BHYT c6
mdi lién quan ¢ y nghia thong ké vai viée di
KCB khi ém dau cia NCT. Nhimng ngudi co
thé¢ BHYT c6 kha ndng di KCB tai cac CSYT
cao hon 2,3 1an so v6i nhitng ngudi khong c6
th¢ BHYT.

KHUYEN NGHI

Cin cr vao két qua nghién ctru, chung t6i dé
xuat mot s khuyén nghi sau: 1) Can tuyén
truyén dé NCT hiéu rd tac hai cua viéc tu mua
thudc vé diéu tri va khuyén khich NCT toi
KCB tai cac CSYT khi mic bénh; 2) Nén tb
chirc viec KCB BHYT ban dau tai TYT dé
NCT dé dang tiép can dugc DVYT tuyén co
s0, giup giam chi phi KCB va thoi gian di lai
to1 CSYT cho NCT.

Loi cam on: Nhom nghién ctu xin chan

thanh cam on S¢ Khoa hoc va Cong nghé Ha
Noi dd phé duyét va cap kinh phi thyc hién
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dé tai. Pong thoi, chung t6i trin trong cam
on Trung tim Y té Hoang Mai, Tram Y té
phuong Pai Kim va TYT phuong Tran Pha
da tao diéu kién thuan loi dé nhom nghién
ctru trién khai thu thap sb liéu trén dia ban.
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Current situation of health services utilization among elderly and
identify relevant factors to the selecting and using this type of services in
Hoang Mai district, Hanoi, 2015

Pham Phuong Lien', Nguyen Phuong Thuy’, Nguyen Hai Yen’
Tran Thi My Hanh', Nguyen Minh Hoang', Do Mai Hoa'
'Hanoi University of Public Health

’Cau Giay District Health Center

Objective: 1) To describe the current situation of health services utilization among elderly in
Hoang Mai district, Ha Noi, 2015; 2) To identify relevant factors to the using health services
utilization among elderly in Hoang Mai district, Ha Noi, 2015. Methods: Cross-sectional de-
scriptive method has been employed in this research. The sample consisted of 480 elderly
(60-year-old and older) in Hoang Mai district, Hanoi in 2015. Main findings: Proportion of
elderly who had been sick within 4 weeks preceding the survey was 54%. The most common
diseases are high blood pressure, osteoarthritis and diabetes ect; The proportion of elderly who
was being sick using self-medication treatment was 37,1%; and using outpatient treatment was
54,8%; Approximately 80% of aging patients utilised outpatient treatment at provincial and
central hospitals, only 1 case went to commune health station. There is significant statistical
correlation between having health insurance card and using of health services by the old people
when they get sick (OR: 2,3 p<0,05). Conclusions: The proportion of elderly who was being
sick using self-medication treatment was relatively high (approximately 40%); The proportion
of aging patients utilised outpatient treatment at provincial and central medical facitities was
high (approximately 80%). Elderly having health insurance cards are likely to be able to go for

medical treatment 2.3 times higher than those without a health insurance card.

Keywords: Service utilization, health services, elderly
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