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BAI BAO NGHIEN CU'U GOC

Cong tac Truyén thong-Giao duc sirc khée cho bénh nhin va mét so yéu to
anh hudng tai 6 bénh vién tuyen tinh & Long An nam 2016

Nguyén Hoang Uyén va cjng sw

Nguyén Hoang Uyén'*, Nguyén Vin Qui, Nguyén Thai Quynh Chi 3

KT(’)M TAT A

Muc tiéu: Nghién ctru n’ha°1m mo ta thyuc trang cong tac Truyén thong-Giao duc sirc khoe (TT- GDSK)
va tim hiéu mot s6 yeu to anh huong.

Phwong phap nghién ctru: Nghién ciru duoc thyc hién voi thiét ké nghién ctru hdi ctru s6 lidu thar cap
trong hai nam 2015-2016 két hop dinh tinh dugc thuc hién tai 6 bénh vién tuyén tinh & Long An tr thang
2-6/2016. S6 liéu dinh luong thu thap tur cac ban ké hoach, bao céo, sb sach, vin ban, quyét dinh, trang
thiét bi, co s& vat chat vé TT-GDSK va duogc phéan tich béng Excel. Thong tin dinh tinh ttr 18 cudc phong
van sau va 06 cudc thao luan nhom duge phan tich theo chu dé.

Két qua: 100% can bo lam TT-GDSK tai cac bénh vién la ki€ém nhiém; trang thiét bi phuc vu cong tac
TT-GDSK chi dat 45% so v&i quy dinh va kinh phi hoat dong rat han ché. Tuy nhién, cac hinh thirc hoat
dong van dat 88,3%; chét lwong va quan 1y hoat dong dat 91,7% so vdi thang diém cua Trung tam TT-
GDSK tinh Long An. Mot s6 yéu té anh huong dén cong tac TT-GDSK duogc chi ra bao gdm: thiéu su
phdi hop hoat dong GDSK giira ciac NVYT, thiéu co s& vat chét, trang thiét bi, va thiéu kinh phi.

Két luén: 100% thanh vién cac t6 GDSK tai cac bénh vién déu 1a kiém nhiém nhung cac hoat dong van
dam bao yéu cau do su ¢b géng cuia cac thanh vién. Lanh dao S¢' Y té tinh va bénh vién nén dau tu TTB
cho cong tac TT- GDSK; c¢6 ché do khen thudng dong vién; bd sung can bo chuyén trach va co co ché vé
phéi hop hoat dong TT-GDSK giira tit ca cac NVYT.

\T ir khéa: Truyén thong, gido duc sikc khée, bénh vién. )

PAT VAN PE

Cong tac TT-GDSK trong bénh vién hién
dang 1a vin dé duoc cac qudc gia trén thé
gidi quan tam, thuc hién tét s& gop phan giam
thiéu bénh tat, giam tr vong, tang sy hai long
bénh nhan va giam tai bénh vién (1). Tai
Viét Nam, hé théng TT-GDSK di duogc hinh
thanh tir tuyén trung wong dén tuyén co so;
tuy nhién chwa c6 nghién ctru nao vé cong
tac TT-GDSK trong bénh vién. Mot nghién
ctru & Tuyén Quang (2013) vé co s& vat chat
(CSVC) va trang thiét bi (TTB) phuc vu cong
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tac truyén thong cho thay hau hét cac TTB,
CSVC, kinh phi thiéu so v6i quy dinh, chi dat
& muc 30% (2). Tai 6 bénh vién tuyén tinh &
Long An (2015), hoat dong TT-GDSK duogc
thuc hién béng nhiéu hinh thtc da dang va
phong phu. Tuy nhién k¥ nang cua nhan vién
y té chua dat, giam sat mang tinh hinh thic,
tai liéu truyén thong chua du, TTB con thiéu,
va can bd hau hét 1a kiém nhiém (3). Viéc
xé4c dinh cu thé hon vé TTB, chit lugng hoat
dong va cac yéu t6 anh huong dén cong tac
truyén thong, 1am gi dé nang cao chat lugng
hoat dong ctia cong tac truyén thong trong 6
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bénh vién 1a hét stic can thiét. Nghién ctru
nay dugc thyc hi¢n nhim mo ta thuc trang
cong tac TT-GDSK va tim hiéu mot s6 yéu t6
anh huong dén cong tac nay tai 6 bénh vién
tuyén tinh & Long An dé co nhitng khuyén
nghi nhim nang cao hon nita céng tac nay tai
cac bénh vién.

PHUONG PHAP NGHIEN CUU

Nghién ctu dugc thuc hién tai 6 bénh vién
tuyén tinh gém bénh vién Pa khoa tinh
(BVDK), bénh vién Y hoc Cb truyén (BV
YHCT), bénh vién Lao & Bénh phdi, bénh
vién Pa khoa khu vuc Hau Nghia (BVDK
KV), BVPK KV Ddéng Thap Mudi va BVDK
KV Céan Giudc voi thiét ké nghién ctru hoi
ctru s6 lidu ctia hai nam 2015, 2016 két hop
nghién ciru dinh tinh. S6 liéu dinh luong 1a s6
li€u thwr cép dugc thu thap tur toan bd cac bao
cao hoat dong, quyét dinh, danh muc CSVS
va TTB phuc vu hoat dong TT-GDSK va duoc
xtr 1y bang phan mém Excel. Thong tin dinh
tinh dwoc thu thap tir 18 cudc phong van sau
(PVS) va 6 cudc thao luan nhém (TLN) voi
Ban giam dbc (BGD), t6 pho va thanh vién t6
GDSK, bénh nhan/ngudi nha bénh nhan tai 6
bénh vién va dugc phan tich theo chu dé.

Thang diém' kiém tra hang nim cua Trung
tam TT-GDSK chia thanh 03 muc tir 0-2 diém
cho tung ti€u chi: Nhom nhan luc: 03 tiéu chi
(06 diém); Nhoém cac hoat dong TT-GDSK:
16 tiéu chi (32 diém); Nhom CSVC, TTB,
phuong tién cho phong tu van: 10 tiéu chi (20
diém); Nhom CSVC, TTB, phuong tién cho
t6 GDSK: 20 tiéu chi (40 diém). Tong s6 diém
dat cac tiéu chi ti da 1a 98 diém, va duoc xép
loai nhu sau: muc thip (< 50%); mirc trung
binh (50% - <70%); muc kha (70% - < 80%);
mirc tot (80% - < 96%); mirc cao (> 96%).

KET QUA NGHIEN CUU
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Thuc trang cong tac TT-GDSK tai 6
bénh vién

Nhan lyc thyc hién hoat dong TT-GDSK

Tét ca thanh vién t6 GDSK tai 6 bénh vién
déu kiém nhi¢m, trén 70% thanh vién c6 thim
nién kiém nhiém tr 1-5 nam. Hau hét cac
thanh vién t6 GDSK déu da dugc dao tao vé
chuyén moén, nghiép vu trén 1 thang (86%).
Cong tac TT-GDSK ¢ khéi 1am sang ngay
cang dugc quan tam, nhu cau duoc TT-GDSK
cta bénh nhan ngay cang 16n, hoat dong voi
nhiéu hinh thtrc va ndi dung phong phti nhung
khong bb tri riéng can bd chuyén trach s& anh
huong rat 1on dén hiéu qua hoat dong.

Hoat dong TT-GDSK tai 6 bénh vién

Cac hinh thtrc hoat dong TT-GDSK tai bénh
vién bao gém 10 hoat dong sau: 1/ Ho tro cac
khoa thyc hién GDSK; 2/ Té chirc phong/
goc tu van; 3/ To chtc 3 goc GDSK; 4/ Tai
mdi khoa c6 ké hoach, bao céo, bai chuyén
mén theo chi d&; 5/ T6 chire GDSK tai khoa;
6/ T6 chirc phat thanh trong bénh vién 2 lan/
ngay; 7/ T6 chtrc chiéu phim it nhat 1 lan/
ngay; 8/ Tham gia viét bai it nhit 4 tin/thang;
9/ Phoi hop don vi truc thudc khoa td chirc
it nhat 4 noi dung hoat dong GDSK; 10/ T6
chirc dao tao/dao tao lai vé TT-GDSK. Két
qué tai biéu d6 1 cho thay cac hinh thirc hoat
dong déu dat theo quy dinh tai cong vin sd
123/BCH-GDSK ngay 11/2/2009 cua Ban
chi dao GDSK tinh Long An vé thanh lap t6
GDSK tai bénh vién, chi c6 hoat dong tham
gia viét tin bai it nhat 4 tin/thang dat diém
thap (1,3 diém).

Vé chat luong hoat dong TT-GDSK, danh
gia theo xép loai ctia Trung tim TT-GDSK
tinh ndm 2015, ca 6 bénh vién déu dat muc
t6t (91,7%), trong d6 4/6 Bénh vién dat mirc
tuyét d6i. Riéng 2 bénh vién dat mirc kha 1a
bénh vién Lao & bénh phdi, BVDK KV Dong
Théap Muoi (75%).

Thang diém do Trung tim TT-GDSK cua tinh xay dung dé danh gia cac hoat dong TT-GDSK cuia cac don

vi truc thudc.
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Do tao/dao tao lai vé TT-GDSK 1:iiiiiiiiiiiiiiyziziiiiizii:
Phdi hop don vi /khoa t6 chire..;tiiiiiiiiin i iigirtiinriiztt
Cong tac tin bai it nhat 4/thang ©::iiiiiiiil3iiizii
Chiéu phim it nhat 1 lan/ngay :iiiiiiiiiiiiiyyziiiiiiiiiiiin

Phét thanh 2 lan/ngay ::iiiiiiiiiiiiliyiiiiiiiiiiiiil;

Té chitc GDSK tai khoa ©1iiiiiiiiiiiiifigiziiiiiziziiis

Tai mdi khoa c6 KH, bdo cdo,..,:: i iiiiiiiigiieraiiiriii
T6 chlic 3 goc GDSK [ 1iiiiiiiiiiiiiiiiiiiiiiiiiiiniiinity
Té chire phong/goe tw van |:iiiziziiiiiiziiigiiiiiiiiiiiiiiiii
HO tro cac khoa thuc hién GDSK  [:iiiiiiiiiiiiiiiiiiiiiii:

Biéu d6 1. Piém dat cac tiéu chi vé hinh thirc hoat déng TT- GDSK

Bang 1. Thuc trang vé quan Iy hoat dong TT-GDSK

Piém dat trung binh

BVDK Trung
Néi dung BV BV BVLao . Pbng BVDPK BVDK binh
PK YH vaBénh Tha KVHju KVCan o0,
tinh CT  Phéi P Nghia Giuge
Muoi
5 ké hoach hoat
€6 ke ‘hogch hoat ) 2 2 2 2 1.8
dong day du
Thuc hién béo ca
’l,l'C 1¢n‘ a0 cao ) ) ) | ) ) 1,8
ding quy dinh
Hop giao ban tb
' X 2 2 2 2 2 2 2
GDSK 4 lan/nam
Giam sat ky nang
GDSK nhan vién
. . 2 2 1 1 2 2 1
khoa it nhat 1 lan/ 7
nam
c:ap nhat sb liéu day 5 5 5 . 5 5 18
du
Tong cong 9 10 9 7 10 10 9,2
Ty 1€ % 90 100 90 70 100 100 91,7
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Cong tac quan ly hoat dong TT- GDSK tai 6
bénh vién dat tot voi 91,7% trong doé ¢ 3/6
bénh vién dat 100%, 2/6 bénh vién dat 90%,
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riéng BVDK KV Doéng Thap Muoi chi dat
70% do ti€u chi bdo cdo, giam sat va cap nhat
sO liéu thuc hién chua dat.
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Biéu d6 2. Thuc trang CSVC, TTB t6 GDSK tai 6 bénh vién (%)

Can ct Quyét dinh s6 2420/QD-BYT ngay
07/7//2010 vé ban hanh danh myc TTB va
phuong tién 1am viéc ciia phong tu van, to
GDSK thudc cac don vi nganh y té, CSVC,
va TTB clia t6 GDSK tai 6 bénh vién & mirc
thip, chi dat 45% so véi quy dinh trén. Qua
s6 liéu thu cép va quan sat tai 6 bénh vién
cho théy chua c6 bénh vién nao dugc trang bi
phong lam viée riéng cho t6 GDSK.

Yéu t6 anh hwéng dén cong tic Truyén
thong-Giao duc sitrc khée

Nghién ctru cta chung t6i di chi ra mot sd
yéu t6 anh huong t6i cong tic TT-GDSK
tai 6 bénh vién tuyén tinh & Long An, gém
co: kinh phi cho hoat dong, va sy phéi hop
giita cac NVYT trong hoat dong GDSK. V&
kinh phi, cong tac TT-GDSK trong bé&nh
vién chua dugc phan bd kinh phi riéng,
khi ¢6 nhu cau, t6 GDSK lap ké hoach xin
Ban Giam ddc; tuy nhién, kinh phi rat han
ché nén t6 GDSK khé chu dong thuc hién

cac hoat dong truyén thong: “Kinh phi vé
truyén théng khong cé, sir dung khoan kinh
phi tir nguon hoat dong khdc nhwng han
ché lam, thdt sw can thiét méi dwoc duyét”
(PVS-LD05).

Viéc phéi hop giita cac NVYT trong cac hoat
dong GDSK van duoc thuc hién; tuy nhién,
trong qua trinh thuc hién van gip nhirng kho
khan nhit dinh trong viéc hop tac giita bac
si, diéu dudng va t6 GDSK: “Khoi diéu tri
chuea coi trong cong tac nay, phdn cong bac st
GDSK thi nguoi ta néi kham muon chét luén
ma lam cdi gi? Mot tiéng bdc si néi ¢é gid tri
hon 10 tiéng cia diéu duéng ma ho khéng
chiu lam” (PVS-TP04).

BAN LUAN
100% thanh vién t6 GDSK tai 6 bénh vién
déu kiém nhiém va dugc dao tao cac k¥ nang

vé TT-GDSK. Két qua nay tuong dong véi
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nghién ctru cia Nguyén Thi Lién (2012) (4),
cao hon nghién ctu ctia Bui Quang Tam va
D6 Thi Thu Hoa tai Ha Tinh nam 2011 (50%)
(5) va cia Nguyén Thi Mai Hoa tai Lai Chau
nam 2012 (61%) (6). Pidu nay cho thay viéc
dao tao vé cac k¥ ning truyén thong cho to
GDSK tuong ddi 6n dinh; tuy nhién, khong
nén chi dirng & mirc ndy ma can duogc sy quan
tam cua Ban Giam dbc bénh vién, su hd tro
vé k¥ thuat cua tuyén trén dé cac can bo nay
duoc dao tao lién tuc dé cap nhat kién thirc va
k¥ nang kip thoi. C6 nhu vady mdi nang cao
dugc chit lugng hoat dong cua cong tac TT-
GDSK tai bénh vién.

Céc bénh vién déu dat vé hinh thirc hoat dong
theo quy dinh ctia Ban chi dao GDSK nganh.
Cu thé 1a cac bénh vién déu co phong tu vén,
goc GDSK va to GDSK déu hd trg cac khoa
thue hién GDSK. Két qua nay cao hon nghién
ctru ctia Nguyén Thi Lién (80%) (4). Hoat
dong GDSK thuong duoc to chirc 1ong ghép
vao cudc hop hoi déng bénh nhan. Viéc léng
ghép nay thuan tién trong viéc gip gd dugc
tdi da sb lugng bénh nhan va nguoi nha bénh
nhan. Trong sd cac hinh thirc GDSK, chi ¢6
hoat dong viét tin bai tai 6 bénh vién chua
dat v6i diém trung binh chung thap nhat (1.3
diém). Két qua nay thap hon nghién ctru cua
Nguyén Thi Mai Hoa tai Lai Chau nim 2012
(6). Pa s6 NVYT ngai viét va cho rang minh
khong c6 kha ning viét bai mic du di qua dao
tao bai ban, GDSK la kiém nhiém nén ho chi
tap trung vao cong tac diéu tri.

Chét luong cac hoat dong TT-GDSK tai bénh
vién cling dat & murc cao vdi ty 1€ chung dat
mirc tt 13 91,7%. Két qua cua ching t6i cao
hon nghién ctru ciia Nguyén Vian Hién tai cac
phong TT-GDSK cua Trung tim Y té huyén &
6 tinh/thanh phd nim 2010 (7). Pa sé NVYT
trong bénh vién da dugc hoc bai ban vé cac ky
nang giao tiép, GDSK, tu van nhung chi mot
s it co k¥ nang t6t. K§ nang cua ho chua dat
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mdt phan do cong viéc ctia NVYT nhiéu, ho
khong con thoi gian dé dau tu vao cong viée
nay, chua co sy giam sat hd trg kip thoi cua
t6 GDSK. Do d6, can ¢ sy quan tim dau tu
dung murc dé k¥ ning cua NVYT duoc ning
cao nham nang cao chit luong cua hoat dong
TT-GDSK.

Ciing nhu hinh thtrc va chit luong cua hoat
dong TT-GDSK tai 6 bénh vién, cong tac quan
Iy hoat dong cling dat & mic cao (91,7%).
Trong cong tac quan 1y hoat dong, vi¢c giam
sat cac hoat dong truyén thong 1a khau quan
trong. Hoat dong giam sat thuc hién tét s&
gitip nang cao chit luong hoat dong. Két qua
nghién ciru ctia chung toi cho thdy diém trung
binh cua hoat dong giam sat 1a 1,7 (83%) va
14 n6i dung c6 diém trung binh thip nhét cia
cong tac quan ly hoat dong TT-GDSK. Mac
du vay, két qua nay van cao hon nghién ctru
ciia Nguyén Vian Hién tai Ha Noi nam 2010
v6i 60% (7). Nhu vdy, rat can thiét phai nang
cao hon nira hoat dong giam sat, hd trg NVYT
ca vé kién thirc, k§ ning GDSK dé giup cho
viéc quan 1y cong tac truyén thong duogc thuc
hién v&i tot hon.

C6 mot van dé dang ban luan & day 1a két qua
nghién ctru ctia chung t6i cho thiy hinh thirc
hoat dong, chét lugng hoat dong va cong tac
quéan 1y hoat dong TT-GDSK déu dat & mtc
cao va kha cao; tuy nhién, CSVC, TTB tbi
thiéu phuc vu cho cong tac truyén thong cua
moi bénh vién chi dat muc trung binh véi ty
1¢ dat chung 1a 45%. Mic du vay nhung két
qua ndy van cao hon trong nghién ctru cia B
Cong Tuyén va cong su tai Tuyén Quang nim
2013 (2). Thyc té cho thay chat luong hoat
dong TT-GDSK khong hoan toan phu thudc
vao co s& vat chat hay TTB. Con ngudi thuc
hién cac hoat dong nay va lga chon hinh thic
hoat dong cho phii hop véi hoan canh 1a yéu
t6 quan trong. Cac bénh vién déu co goc tu
vén, goc GDSK va phdi hop v6i cac khoa thuc
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hién GDSK théng qua cac cudc hop cua hoi
déng bénh nhan. Chat lugng cac hoat dong
déu dugc bénh nhan va nguoi nha bénh nhan
danh gia cao. C6 thé thiy rang, mic du co s
vat chit va TTB danh cho hoat dong GDSK
m&i dat muce trung binh theo quy dinh, nhung
nhén vién cua cac to6 GDSK tai 6 bénh vién
tuyén tinh van lua chon duoc cac hinh thirc
phu hop va thuc hién tdt cac hoat dong GDSK
cho bénh nhan va ngudi nha bénh nhan.

Trong cac yéu tb anh huong dén hoat dong
TT-GDSK tai 6 bénh vién, yéu to dau tién
can dé cap 1a su phdi hop trong hoat dong
GDSK gitra cac NVYT. Cac bénh vién déu
co su phéi hop trong viéc thuc hién cac hoat
dong. Tuy nhién, trong qué trinh thyuc hién da
gip nhimg khé khan nhat dinh d6 1a su hop
tac gitra bac si, diéu dudng, t6 GDSK. Bac si
chi dit viéc kham bénh 1én hang dau, tat ca
nhiing viéc khac 14 do diéu dudng thyuc hién.
Trong khi d6 két qua nghién ctru ciing chi ra
vai tro quan trong cua bac si khong chi trong
kham chita bénh ma ca trong tu van/GDSK
cho bénh nhan. Chinh vi vady ma viéc GDSK
cho bénh nhan chua c6 sy hop tac chat ché
gitta cac NVYT trong khoa véi nhau. Pay la
van dé can duoc chan chinh dé NVYT hiéu
rang cong tic TT-GDSK 1a tat cA moi NVYT
cht khong riéng diéu dudng.

Thiéu kinh phi va CSVC, TTB truyén thong
cling la hai trong nhiing nguyén nhan anh
huong truc tiép dén viéc trién khai cac hoat
dong va hiéu qua cua cong tdc TT-GDSK.
Nhu cau cung cép cac TTB can thiét cho cac
t6 GDSK hién nay la rat 16m; tuy nhién, kinh
phi riéng danh cho hoat dong nay chua duoc
phan b tai cac bénh vién. Trong nghién ctru
ndy, cac hoat dong TT-GDSK van duoc thuc
hién t6t va kha tot trong bbi canh thiéu kinh
phi va CSVC, TTB. Vi tinh trang bénh vién
ludn qua tai nhu hién nay nhung 6 bénh vién
van duy tri t6 chirc GDSK, d6 1a sy ¢b ging
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rat 16n caa BGD bénh vién, lanh dao khoa, td
GDSK dic biét 1a diéu dudng.

KET LUAN

100% thanh vién cac td GDSK tai 6 bénh vién
tuyén tinh trong nghién ctru nay déu 1a kiém
nhiém va hau hét déu dugc dao tao k¥ ning
lién quan dén TT-GDSK. Mic du CSVC va
TTB moi chi dat mirc trung binh so voi quy
dinh (45%), cac hoat dong TT-GDSK tai 6
bénh vién déu dat vé hinh thirc (88,3%) va
chat lugng hoat dong (91,7%) do sy c¢d ging
ctia cac thanh vién t6 GDSK.

DPé hoat dong TT- GDSK tai bénh vién dugc
thuc hién thuong xuyén hon va dat két qua
tot hon, lanh dao S&' Y té tinh nén bé tri kinh
phi cho cong tac TT-GDSK tai cac bénh vién,
nhat 13 kinh phi mua sim TTB va nén co
ché do khen thuong cho cac don vi lam tét
dé dong vién can bo. BGD bénh vién nén bd
tri phong, ban ghé lam viéc doc 1ap cho to
GDSK; dau tu TTB cho cong tac TT- GDSK;
bd sung can bd chuyén trach va co co ché vé
phdi hop hoat dong TT-GDSK gitra tit ca cac
NVYT. Cac t6 GDSK can giam sat hoat dong
TT-GDSK dung quy dinh; t6 chirc dao tao/
dao tao lai vé k§ ning GDSK, giao tiép trong
bénh vién cho nhan vién.
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Health Education Communication for patients in six provincial hospitals
in Long An province and associated factors in 2016

Nguyen Hoang Uyen', Nguyen Van Qui’, Nguyen Thai Quynh Chi’
I Long An Center of Health Education Communication

’Can Tho Oncology Hospital

SHanoi University of Public Health

Objective: The study aimed at describing the situation of Health Education Communication
(HEC) and associated factors in six provincial hospitals in Long An province. Methods: This
cross-sectional study using quantitative and qualitative methods conducted in six provincial
hospitals in Long An province from February to June 2016. Quantitative data, including
plans, reports, documents, decisions, and HEC facilities, were analyzed by Excel. Qualitative
information from 18 in-depth interviews and 06 focus group discussions were analyzed by
themes. Main findings: 100% of personel doing HEC activities in the six hospitals were part-
time, HEC facilities reached only 45% of the regulation and finance was limited. However, the
activities still reached 88.3%, quality of activities were 91.7% compared to the scale of Long An
Health Education Communication Center. The associated factors included lack of coordination
among health staff in implementing HEC activities, lack of equipment and facilities, and
shortage of financing. Conclusions: Expenditure on health education communication should
be set aside, cadre encouragement mechanism, equipment investment, staff recruitment,
collaborative mechanism, activity monitoring and supervision, training and re-training on

health education skill, communication for cadres should be strengthened.

Keywords: communication, health education, hospitals.
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