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BAI BAO NGHIEN CU'U GOC

Sw hai 1ong clia ngwoi cao tudi voi cac hoat dong chim séc sire khoe tai
Trung tam dwong 1o Dién Hong, thanh pho Ha N¢i nadm 2017

Lé Minh Pat", Nguyén Ping Viing? Nguyén Thi Cham?
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cac dac diém cua trung tam.

-

Muc ti€u: M6 ta sy hai long cua ngudi cao tudi (N CT) tai Trung tdm dudng lao Dién Hong, thanh phd
Ha Noi nam 2017, danh gia ciia NCT vé cac dac diém cua trung tdm dudng lao.

Phuong phap nghién ciru: Thiét ké nghién ctru: mo ta cit ngang toan b nguoi cao tudi dang an dudng
tai Trung tdm dudng lao Dién Hong, Ha Dong, Ha Noi tur thang 1 dén thang 3 nam 2017. Phuong phap
thu thap s6 lidu: Phong vén tryc tiép bang bo cu hoi co ciu tric.

Két qua: Ty 1¢ NCT 1a nit gi6i chiém 56,8%. Ly do chinh khién NCT phai dén trung tam dudng ldo Ia
do con cai khéng 6 thoi gian cham soc, bi bénh‘ man tinh can cham soc y te... Ty 1€ NCT tham gja hoat
dong xoa bop bam huyét 14 90,9% va tap phuc hoi chire nang 1a 29,6%. Gan 70% NCT hai long vé tat ca

Két luan: Pa sO NCT hai long voi cac dac diém va hoat dong cl‘lérn soc tai trung tdm dudng 130 Dién Héng.
Can nhan rong mo hinh trung tam dudng 1ao dé phuc vu nhu cau CSSK cho NCT.

Tir khoa: Sy hai long nguoi cao tudi, vién duong ldo, cham soc suc khoe

J

PAT VAN PE

Ngudi cao tudi trén thé gidi néi chung va &
Viét Nam ndi riéng dang c6 xu hudng tang
nhanh. Theo Diéu tra Dan s6 va nha & giita ky
Viét Nam 2014, s luong NCT nuéc ta 13 9,4
triéu nguoi, chiém ty 1¢ 10,3% dan s6 ca nude.
Du béo ty 18 nay co thé 1én t6i 22% vao nim
2050 (1).

Hi¢n nay, mot trong nhiing dinh huéng chinh
sach cho NCT 1a khuyén khich céc to chuc
mo rong cac dich vu va mo hinh cham soc stic
khoe (CSSK) dé dap ing nhu cau ciia NCT ¢
ngudn thu nhap khac nhau (2). Trén thé gioi
c6 nhiéu mé hinh CSSK danh cho NCT nhu
“Mo6 hinh cham soc strc khoe tai nha” (3, 4);
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“Mo hinh tu vin kham chira bénh tir xa” (5,
6); “Mo6 hinh CSSK tai cong dong” (7); “Mb
hinh vién dudng 120 (8).

Tai Viét Nam, trong nhimg nim gan day,
s6 luong cac vién dudng ldo tu nhin ngay
cang nhiéu hon, nhung c6 rét it nghién ciru
tim hiéu vé hoat dong cua cac trung tdm nay.
Trung tdm dudng 1o Dién Hong, Ha Dong,
Ha Noi duogc thanh 1ap tir thang 9 nam 2014
la mot trong cac trung tdm dudng lao hién dai
va tién nghi nhat, dap tng dugc cac nhu cau
CSSK cua NCT (9).

Sy hai 1ong cua NCT vé trung tdm 1a tiéu
chi hang dau dé danh gia chit luong dich
vu chdm sé6c suc khoe NCT. Chinh vi vay,
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nghién ctru nay duoc tién hanh nhim tim
hiéu cac hoat dong cham soc suc khoe cua
Trung tdm dudng ldo Dién Hong va sy hai
long cua nguoi cao tudi v& mé hinh nay 1a
co s& dé gop phan nang cao hiéu qua trong
viéec CSSK cho nguoi cao tudi.

PHUONG PHAP NGHIEN CUU

Thiét ké nghién ciru

Trong nghién cuu nf‘ly ching t61 su dung
phuong phap mo ta cat ngang.

Pia diém nghién ciru

Trung tam dudng l3o Dién Hong, s6 UO1/L16

— Khu d6 thi B6 Nghia, phuong Yén Nghia,
quan Ha Bong, Ha Noi.

Thaoi gian nghién ciru
Tir thang 1/2017 dén thang 3/2017.
Poi twong nghién ctru

La nhitng ngudi cao tudi tir 60 tudi trd 1én
dang dudng 130 tai Trung tdm dudng lao Dién
Hong tir thang 1 dén thang 3 nam 2017.

C& mau, chon mau

Str dung phuong phap chon mau toan bo 44
nguoi cao tudi dang an dudng tai trung tam.

Tiéu chuan loai trir: Nhitng NCT dang an
dudng tai trung tim nhung tir chdi tham gia
vao nghién ctru hodc khong thé giao tiép
duoc.

Bién so va chi so nghién ciru

Thong tin chung vé dbi twong nghién ctru:
Tuoi, gidi tinh, Iy do chinh khién NCT phai
dén trung tam dudng lao...

Hoat dong CCSK tai trung tam: Ty 1¢ % NCT
dang tham gia cac hoat dong cua trung tam,
Ty 18 % NCT danh gia t6t vé cac hoat dong
CSSK cua trung tam.
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Phwong phap thu thap so li¢u

Cong cu thu thap s liéu 1a bo cau hoi diéu tra
danh gia thyc sy hai long cua NCT véi cac
hoat dong cham séc stic khoe tai trung tam
dudng lao.

Hinh thic thu thap sb liu: Phong van truc
tiep doi tuong.

Xir Iy va phan tich s6 li¢u

S6 lidu duoc lam sach truéc khi nhap
vao may tinh, nhap liéu bang phan mém
EPIDATA 3.1 va phan tich s liéu bang phan
mém STATA 12.

Dao dirc nghién ciru

Viéc tién hanh nghién ciru c6 xin phép va
duoc sy déng ¥ cua Ban giam hiéu, phong
bao tao dai hoc, phong Quan ly nghién ctru
khoa hoc nha truong, giam doc Trung tim
dudng 130 Dién Hong va di dugc thong qua
dé cuong tai b0 mon Dan s, truong Pai hoc
Y Ha Noi.

Nghién ciru nhim muc dich khao sat nhu
cau cham soc strc khoe ciia NCT, khong anh
huong t6i strc khoe ciing nhu cac van dé vé
kinh té cua dbi tuong, khong anh huodng t6i
cac hoat dong cua trung tam dudng lao.

Trudc khi tham gia nghién cru, tat ca cac doi
twong nghién ctru s& duge cung cap thong tin
rd rang lién quan dén muyc tiéu va ndi dung
nghién ctru. Pdi tugng dugc thong bao 1a tu
nguyén quyét dinh tham gia vao nghién ctru
hay khong.

Céc thong tin thu thap duoc tir cac d6i tugng
chi phuc vu cho muc dich nghién ctru, hoan
toan duoc giit bi mat. Pdi tuong duge quyén
dung su tham gia hodc rat khoi nghién cuou
bat ctr luc nao.

KET QUA

Théng tin chung vé ddi twong nghién ciru
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Bang 1. Thong tin chung vé ddi twong nghién ciru

S6 lwong (nguoi) Ty 18 (%)
60-74 12 27,3
Nhém tudi 75- 89 21 47,7
>90 11 25,0
Tong 44 100
Nam 19 43,2
Gidi tinh Nir 25 56,8
Téng 44 100

Bang 1 cho thdy NCT thudc nhém 75 - 89
tudi co ty 1& cao nhat chiém 47,7%. Nhom
dbi twong > 90 tudi cling chiém ty 1¢ kha cao
1a 25,0%. Cac ddi twong nghién ciu c6 do
tudi trung binh 1a 79,75 trong d6 cao nhat 1a

102 tudi, thap nhét 1a 60 tudi. Trong cac ddi
tugng nghién cuu c6 56,8% NCT la nir gidi
va 43,2% NCT la nam gioi.

Ly do chinh NCT phai dén trung tim
dwdng lao

Bang 2. Ly do chinh NCT phai dén trung tAm dudng lio

Ly do S6 lwong (nguwoi) T 18 (%)
Con cai ¢ xa 3 6.8
Con cai séng cung nhung khong c¢6 thdi gian chiam soc 28 63,6
Bi bénh mén tinh can duoc chim soc y té 13 29,6
Téng 44 100

Bang 2 cho thiy da s6 NCT phai dén trung
tam dudng 1o chu yéu 1a vi con cai khong
c6 thoi gian cham soéc (63,6%) hoac NCT bi
bénh man tinh can duoc cham soc dic biét
(29,6%). Mot s6 NCT dén trung tam dudng

130 vi con cai di lam xa, khong song chung
v6i NCT (6,8%).

Hoat dong cham soc strc khde cho nguoi
cao tuodi tai trung tam

Bang 3. Ty 1€ NCT tham gia cac hoat dong tai trung tim

Hoat dong S6 lwong (nguoi) Ty 1€ (%)
Tap thé duc, dudng sinh 3 6,8
Tap PHCN 13 29,6
Xoa bop bam huyét 40 90,9
Vui choi, giai tri 33 75,0
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Bang 3 cho thay mdi NCT tai trung tim duoc
tham gia nhiéu hoat dong, trong d6 hoat dong
x0a bop bam huyét co nhiéu NCT tham gia
nhat (90,9%) va tiép dén 1a cac hoat dong vui
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choi, giai tri (75,0%) va tap phuc hoi chirc
nang (29,6%).

Sw hai long ctia nguwoi cao tudi véi cac dac
diém cua trung tam

Bang 4. Panh gia ciia NCT vé cac dic diém ciia trung tim

2 Tot Trung binh Kém Tong
Dic diém

SL % SL % SL % SL %
Khong khi, canh quan chung 34 773 10 22,7 0 0,0 44 100
Phong sinh hoat chung 31 704 13 29,6 0 0,0 44 100
Phong ngu 36 81,8 8 18,2 0 00 44 100
Phong PHCN 30 682 14 31,8 0 00 44 100
Céc hoat dong thuong ngay 35 79,5 8 18,2 1 23 44 100
Cham soc surc khoe, Kham chira bénh 34 77,3 9 20,5 1 2,3 44 100
Tinh trang v¢ sinh, an ninh 36 81,8 8 18,2 0 00 44 100
Thu tuc ra vao, tham hoi 37 84,1 7 15,9 0 00 44 100

Bang 4 cho thiy vé co so vét chit cia trung
tam, da s6 NCT déu nhén xét tt vé khong khi
canh quan chung (77,3%). Ty 1€ NCT nhan
xét t6t vé phong sinh hoat chung 1a 70,4%;
vé phong ngu 1a 81,8% va phong PHCN la
81,8%. V& cac hoat dong tai trung tam, ty 1€
NCT nhan xét t6t vé cac hoat dong CSSK,
kham chira bénh 1a 77,3%. Tuy nhién c6 2,3%
s6 NCT cho ring cac hoat dong nay van con
6 muc kém.

BAN LUAN

Trong s6 44 NCT duogc phong van, cd gan
2/3 1a nir gidi, cho thiy ty 1& nit gidi gia cao
hon nam gidi. DO tudi trung binh cia NCT
tai trung tdm 1a kha cao 79,75. Diéu nay hoan
toan pht hop véi két qua ciia Tong cuc thong
ké nam 2014, tudi tho trung binh cua ngudi
Viét 1a 73,2 tudi (1). V6i sy phat trién cia
khoa hoc cong nghé, diéu kién cham soc strc
khoe ngay mot t6t hon dan toi tudi tho cua
con ngudi ngdy cang ting 1én, s luong ngudi
cao tudi cling ngay cang nhiéu hon (10).
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Hoat dong chiam so6c sirc khée tai Trung
tam dwong lao Dién Hong

Pa s6 NCT tai trung tim dang st dung dich
vu chdm soc dai ngay tuong tu nhu nghién
ctru cua Thai Thi Thanh Huyén tai trung
tam cham soc ngudi cao tudi Thién Puc, Ha
Noi (11). Pidu nay ching t6 NCT ciing nhu
ngudi nha rit yén tam, tin tudng vao chét
luong cua trung tim dudng ldo Dién Hong,
san sang lya chon viéc an dudng dai ngy tai
trung tdm. NCT tai trung tam duogc tham gia
rat nhiéu hoat dong trong d6 hoat dong xoa
bop bam huyét c6 nhiéu NCT tham gia nhit
90,9%, chung to hoat dong nay co6 hi¢u qua
cao, mang lai nhiéu loi ich vé& mat stc khoe
cho NCT.

Sw hai long ciia NCT véi cac dic diém ciaa
trung tam

Su hai long cia NCT vé trung tdm la tiéu
chi hang dau dé danh gia chat lugng dich vu
cham so6c sttc khée NCT. Ty 1€ NCT nhan
xét tot vé khong khi canh quan chung, phong
sinh hoat chung, phong ngi, phong PHCN,
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tinh trang v¢ sinh, an ninh cling nhu thu tuc
ra vao, tham hdi tai trung tdm cling nhu ty 1€
NCT nhan xét tot vé cac hoat dong thudong
ngay tai trung tdm va cac hoat dong CSSK,
kham chira bénh kha cao. So véi cac trung
tdm CSSK cho NCT do tu nhan quan ly khac
cling nhu nhirng trung tdm do Nha nudc quan
ly & Viét Nam thi trang thiét bi, co s& vat chat
tai trung tdm dudng lio Dién Hong hién dai
va khang trang, diéu kién cham soc va thai do
phuc vu cta nhdn vién trong trung tim déu
khién NCT rat hai 1ong.

Han ché cua nghién ctru nay 13 ¢& mau kha
nho, khong co gia tri ngoai suy ra quan thé.
Nghién ctru chi duoc tién hanh tai 1 trung tim
dudng 130 nén chua tim hiéu duoc nhu cau va
su hai 10ng cta ngudi cao tudi dang sir dung
cac mo hinh CSSK khac.

KET LUAN

Hoat dong chiam s6c sirc khée tai trung
tam duwdng lao Dién Hong

Mdi NCT tai trung tim duoc tham gia rat
nhiéu hoat dong nhu tap thé duc, tap phuc
hdi chirc ning hay vui choi giai tri trong dé
hoat dong xoa bop bim huyét thu hit duoc
sy quan tam cua nhiéu NCT nhét véi 90,9%
NCT tham gia. Mot s6 NCT khong thé tham
gia cac hoat dong cua trung tdm vi suc khde
qua yéu hodc khong con minh mén.

Sw hai long ctia NCT véi cac dac diém caa
trung tam

Nguoi cao tudi hai long voi cac dac diém cua
trung tam. Ty 1€ nguoi cao tudi nhan xét tot
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ve co s& vat chat va cac hoat dong cham soc
suc khoe tai trung tdm la kha cao.

Trung tdm dudng ldo Dién Hong 13 mot trung
tam dudng lao hién dai va cdc hoat dong
CSSK tai trung tim déu gép phan nang cao
sttc khoe cho NCT. Can nhén rong cic mo
hinh vién dudng 130 trén khip toan qudc dé
phuc vu nhu cAu CSSK cua NCT.
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The satisfaction of elderly people of health care services in Dien Hong
Nursing House in Ha Noi, 2017

Le Minh Dat', Nguyen Dang Vung?, Nguyen Thi Cham’
!Center for Population Health Sciences, Hanoi University of Public Health
?[nstitute of Preventive Medicine and Public Health, Hanoi Medical University

Objective: Describe the satisfaction of the elderly of health care services quality of Dien
Hong nursing house in 2017. Methods: A cross - sectional study included all participants who
were living in Dien Hong nursing house, Ha Dong, Hanoi from January to March 2017. All
participants were interviewed through an available structure questionnaire. Main findings:
56.8% of participants were female. Most elderly came to nursing house because their children
did not have time to take care about them or the need to be monitored and treated chronic
diseases. 90.9% of the participants were involved in acupressure massage service; 29.6% used
rehabilitation service. Nearly 70% of the elderly were satisfied with the quality of the nursing
house service. Conclusions: Most of the elderly were satisfied with the quality of Dien Hong
nursing house service. It was necessary to expand the model and the number of similar nursing
houses to meet the needs of the elderly.

Keywords: Elderly satisfaction, nursing house, health care.
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