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BAI BAO NGHIEN CU'U GOC

Thuye trang thwe hién nhiém vu va nhu cau dao tao lién tuc bac s,
diéu dudng l1am sang tai hai khoa Cap ciru, Hoi sire tich cwe va chong doc
Bénh vién Pa khoa tinh Khanh Hoa nam 2017

Nguyén Dung Nghi va cong sw

Nguyén Dung Nghi', Pham Tri Diing?

TOM TAT

Pit vin dé: Bac sy va didu dudng 1am sang lam viéc tai 2 khoa Cép ctru, Hoi sire tich cuc va chng doc
tai Bénh vién Da khoa tinh Khanh Hoa ¢6 nhu cau dao tao lién tuc dé _nang cao tay nghe dap tmg yéu
ciu ‘ngay cang cao cua b¢nh nhan. M6 ta thuc trang nhiém vu va nhu ciu dao tao cia cac ddi tuong trén
1a rat can thiét dé xac dinh duoc nhitng ndi dung va hinh thire phit hgp cho dao tao lién tyc.

Muc ti€u: 1) M6 ta thyc trang thuc hién nhi¢m vu chuyen moén cua bac sy va diéu dudng 1am sang tai
hai khoa Cap ctru, Hoi stre tich cuc va chong ddc Bénh vién Da khoa tinh Khanh Hoa nam 2017; 2) Xac
dinh nhu cau dao tao lién tyc cta bac sy, diéu dudng 1am sang tai hai khoa Cap ctru, Hdi strc tich cuc va
chong doc Bénh vién Pa khoa tinh Khanh Hoa nam 2017.

Phuwong phap nghién ciu: M6 ta cit ngang két hop dinh tinh v&i dinh luong. Nghién ctru dinh lugng
chon mau toan by 114 bac sy va diéu dudng 1am sang tai 2 khoa dé thuc hién by cau hoi ty dién. Nghién
ctru dinh tinh phong van sau 09 can by quan 1y va can bo ¢o lién quan dén cong tac dio tao lién tuc.

Két qua: Pa s cac béc sy, diéu du'ong 1am sang thudng xuyén thyc hién nhiém vy chuyén mon, ty tin khi thue
hién, dugc dao tao day du va c6 nhu cau dao tao lién tuc (>80%). 100% bac sy va diéu dudng 1am sang ¢6 nhu
cau duge dao tao lién tuc. V& hinh thirc dao tao: 89% déi twong mong muén duge dio tao 2 — 3 lan/nam; 57%
dbi tuong mong, mudn thoi gian cho 1 dot ddo tao kéo dai khoang 2 — 5 ngay; 58,8% doi tugng mong mudn
duoc hoc truc tlep theo hinh thire tap trung; 92,1% mong mudn duoc dao tao ngay tai bénh vién va 89,5% doi
twgng mong muon phuong phap dao tao két hop 1y thuyét voi thuc hanh.

Két luin: Nghlen ctru cho thdy, cac bac s va diéu duong lam sang nhan thay ho con han ché & nhom
nang hrc giao tiep va cong tac. Can b y té mong muon duge dao tao tai chd, vé6i thoi gian dao tao ngin
han, phwong phéap dao tao két hop giita Iy thuyét va thuc hanh.

Tre khoa: dao tao lién tuc, ccfp ctru, hoi svre tich cuc va ch(fng doc, Bénh vién Pa khoa tinh Khanh Hoa.

N

Hbi stre tich cuc va chéng doc (HSTC&CD)
rat quan trong trong di€u tri va chdm soc (CS)
bénh nhan (BN). Vi vai tro 1a trung tdm dao
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dinh can bd y té (CBYT) hang nim phai c6
nghia vu hoc tap, nang cao trinh do chuyén
moén nghiép vu (2, 3). Mac du dé co huong
dan cu thé vé dao tao lién tuc (BTLT) cho
CBYT, tuy nhién vi¢c trién khai DTLT con
nhiéu han ché va chua dap ung dugc nhu cau
mong mudn (2). Linh vie Cip ciru (CC) —
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tao cua tinh va khu vuc, Bénh vién Pa khoa
(BVDK) tinh Khanh Hoa dang rit quan tim
dén van dé dao tao nhan luc y té. Bénh vién
cling 1a co s PTLT cho cac CBYT, la noi
thuong xuyén dao tao ning cao tay nghé,
cap nhat cac k¥ thuat mdi, 1a don vi thyc tap
lam sang, x4c nhan thoi gian thyc hanh cho
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CBYT trong va ngoai tinh (1). Chinh vi ly do
trén, nghién ctu dugc thyc hién nham muc
tieu 1) Mo ta thuc trang thuc hién nhiém vu
chuyén mén cia béac sy (BS) va diéu duong
(PD) ldm sang tai hai khoa Cdp ciru, Hoi sirc
tich cuc va chéng doc Bénh vién Pa khoa tinh
Khanh Hoa nam 2017, 2) Xac dinh nhu cau
dao tao lién tuc ciia bdc sy va diéu dwong lim
sang tai hai khoa Cdp civu, Hoi sikc tich cire
va chéng doc Bénh vién Pa khoa tinh Khanh
Hoa nam 2017.

PHUONG PHAP NGHIEN CUU
Thiét ké nghién ciru

Nghién ctru st dung phuong phap nghién
clru mo ta cit ngang két hop dinh tinh véi
dinh luong. Nghién ctru dinh lugng thu thap
s6 liéu qua phiéu diéu tra bing bd cau hoi tu
dién vé thuc trang thyc hién nhi¢m vy, muc
do tu tin, muc do duoc dao tao (PT) va nhu
cau DTLT cta BS va PD 1am sang. Nghién
ctru dinh tinh bang cach phong van sau can bo
quan Iy (CBQL) nhim cing cb thém két qua
cua nghién ctru dinh luong.

Pia diém va thoi gian nghién ciru

Nghién ctru dugc tién hanh tai BVDK tinh
Khanh Hoa tir thang 3 dén thang 6 nam 2017.

Poi twong nghién ctru

Nghién ctru dinh luong: BS va BD 1am sang
tai hai khoa CC, HSTC&CD — BVDK tinh
Khanh Hoa.

Nghién ctru dinh tinh: Giam dbc BV, Truong
phong Chi dao tuyén va can bd phu trach cong
tac DTLT, Truong - Phé khoa, DD truong
Khoa CC, Khoa HSTC&CD.

Co mau, chon mau

Nghién ctru dinh luong: Chon mau toan bd
114 BS va BD lam sang dang cong tac tai 2
khoa CC (45 d6i twong) va HSTC&CD (69
dbi tuong).

Nghién ctru dinh tinh: Lya chon ddi tuong co
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kha ning hiéu rd hoat dong ctia khoa, BV nhu
lanh dao cép khoa/phong, can b phu trach
cong tac DTLT va lanh dao cdp BV dé tién
hanh phoéng van sau (9 dbi tuong).

Bién so/chi so/ngi dung/chu dé nghién ciru

Bién s6 dinh luong: Nhém cac bién vé thong
tin chung ctia d6i tugng nghién ctiru (DTNC):
tudi, gio1, trinh d¢ chuyén mon, trinh dg hoc
van, s6 nam cong tac chuyén nganh, khoa
cong tac. Nhom céc bién vé thuc hién nhiém
vu (ning luc giao tiép cong tac va k§ ning
lam sang), muc d§ tu tin khi thuc hién. Cac
bién vé nhu cau dao tao: mic do dugc DT,
ndi dung mong mudn duge DT, hinh thirc
DPT. B cau hoi tu thiét ké st dung thang do
likert 4 muc d6, chudn hoa thanh 2 muc d6
dé phan tich.

+ Thuc hién nhiém vu duoc chia thanh 4
mic do: (1) Rét it thuc hién, (2) Co thuc
hién nhung chua thuong xuyén, (3) Thuc
hién thuong xuyén nhung chua thanh thao,
(4) Thyc hi¢n thuong xuyén va thanh thao;
DTNT chon (1) va (2) dugc danh gia 1a Thuc
hién chua thuong xuyén, (3) va (4) dugc danh
gia 1a Thyc hién thudng xuyén.

+ Tu tin khi thyc hién nhiém vu duoc chia
thanh 4 muc do: (1) Khong tuy tin, (2) It ty tin,
(3) Tu tin, (4) Rét tu tin; DPTNT chon (1) va
(2) dugc danh gia 1a Khong tu tin, (3) va (4)
duoc danh gia 1a Ty tin.

+ Nhu cau PTLT duoc chia thanh 4 mc do:
(1) Chua dugc dai tao, (2) Can it, (3) Can
nhiéu, (4) Can réat nhiéu; PTNT chon (1) va
(2) dugc danh gia 1a Chua duoc dao tao day
du, (3) va (4) duoc dénh gia 1a Ba duoc cap
nhat, dao tao déy du.

Céac chu dé nghién ctru dinh tinh: Thyc trang
thuc hién nhi€ém vy chuyén mon, thuc trang
dao tao cac k¥ nang, thuc trang nhu cau PTLT
cua BS, BD lam sang.

K¥ thuat, cong cu va quy trinh thu thap
s0 liéu

Nghién ctru dinh lwong: Thu thap sd lidu bang
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bd cau hoi ty dién do nhom nghién ctru thiét
ké va lay mau thir nghiém dé diéu chinh noi
dung. B cau hoi tu dién duoc xay dung dua
trén (1) Quy ché Cap ciru — Hdi stre tich cuc
va chéng doc, (2) Tai liéu dao tao cip clru co
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qua SPSS va lam sach. Phan mém SPSS 20.0
duoc dung dé phén tich sé liéu, bao gém
thong ké mo ta va phan tich don bién.

S6 liéu dinh tinh: Phan tich ghi chép, bién ban

g0 bang, ma hoda cac y can thiét, tao log book,

ban, (3) Huéng dan chan doan va xir tri hoi &9 0an
viet két qua.

sirc tich cuc, (4) Chudn ning luc co ban cua
BS da khoa, (5) Chuan ning luc co ban cia
BbD Viét Nam va cac bd cong cu cua mot $6
luén van vé DTLT.

Pao dirc nghién ciru

Nghién ctru da dugc sy phé duyét cuia Ban 1anh
dao BVDK tinh Khanh Hoa. Nghién ciru tién
hanh ma khong vi pham cac van dé vé y dic,
duoc thong qua bai Hoi dong dao dirc Trudng
Pai hoc Y té cong cong. Cudc diéu tra duoc
tién hanh trén co sé tu nguyén, duoc su déng y
ctia dbi twong dugc tham gia nghién ctru.

Nghién ctru dinh tinh: Sau khi c6 két qua
nghién ctu dinh luong, tién hanh phong
van sdu (PVS) dé cung cb thém két qua
dinh lugng.

Xir Iy va phén tich s6 li¢u

S6 liéu dinh luong sau khi thu thap duoc

nhép liéu bang phan mém Epidata 4.2, xudt KET QUA

Bang 1. Dic diém chung ciia dbi twong nghién ctru (n = 114)

Pic tinh Tansé (N) Ty 18 (%)
. Nam 48 42,1
Gidi tinh
Nir 66 57,9
20 — 29 tudi 56 49,1
. 30 - 39 tudi 41 36,0
Nhoém tuoi ..
40 — 49 tudi 13 11,4
> 50 tubi 04 3,5
Bac s1 27 23,7
Trinh d§ chuyén mon s
biéu dudng lam sang 87 76,3
Trung cip 55 48,2
. Cao ding 28 24,6
Trinh d6 hoc van )
Pai hoc 22 19,3
Sau dai hoc 09 7,9
<5 nam 46 40,4
5 -9 nam 24 21,1
S6 nam cong tac trong chuyén nganh 10 — 14 nam 27 23,7
15—19 nam 11 9,6
>20 nam 06 5.3
Cép ctru 45 39,5
Khoa cong tac di stre ti A chd
g Hoi suc tich cuc va chong 69 60.5

doc
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Bang 1 chi ra rang khong c6 sy chénh léch
vé gidi, ty 16 nam va nit twong di dong déu:
nam (42,1%), nit (57,9%). Po tudi trung binh
12 31,76 + 8,08; cao nhét 1a 55 tudi va thap
nhat 1a 22 tudi. Do tudi tir 22 — 29 chiém ty
1¢ cao nhat (49,1%), 50 tudi trd 1én (3,5%).
“Hau nhw nhan lyc diéu duong cia khoa
rdt tré” (PVS CBQL). Kinh nghiém chuyén
mon con thap: dudi 5 nim (40,4%), tir 20
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nam trd 1€n (5,3%). “Doi ngii nhdn vién cua
khoa la doi ngii tré nén cé wu diém la lam
viéc nang dong, mikc do tiép thu cong viéc
nhanh. Bén canh do do con tré nén kinh ng-
hiém lam viéc con it va tinh én dinh chua

ao” (PVS CBQL). V& trinh d6 chuyén
mon, ty 1& bac si so voi diéu dudng 1am sang
la 1:3 (23,7%: 76,3%), trinh d§ hoc van phu
hop véi trinh do chuyén mon.

Bang 2. Thure trang nhiém vu va nhu cau dao tao lién tuc ciia bac sy (n =27)

Nang cao Kién
thire (%)

Thuwe trang thue hién
nhiém vu (%)

Noi dung Thudng Cap Nhu
xuyén thuc Tu tin nhat cau
hién dayda DTLT

I. Cac ning lue giao tiép cong tac
Al. Tiép nhan BN ban dau 92,3 88,5 808 73,1
A2. Piéu dong, phdi hop vai cac don vi trong va 76.9 692 76.9 34.6
ngoai BV ’ ’ ’ ’
A3. T6 chuce danh gia, phan loai bénh, trién khai
CC, 6n dinh hoac van chuyén nguoi bénh 88,5 76,9 88,5 80,8
A4. Hop tac t6t cac bd phan CC trong hé thong 346 93 30.8 76.9
CC cua BV ’ ’ ’ ’
A5. Ban giao ngudi bénh, y 1énh day du, chinh
hc 100 92,3 80,8 65,4
A6. Ghi chép ddy du dién bién clia nguoi bénh
vao ho so bénh an va bang theo doi cua BS 100 96,2 88,3 69,2
A7. Hoi chan vé6i dong nghiép va lanh dao dé
phat hién cic truong hop vuot qua kha nang giai 100 96,2 80,8 76,9
quyét, dam bao an toan cho ngudi bénh
A8. Giao tiép bang ngdn ngir co 10i va ngdn ngir
khong 161 véi ngudi bénh, gia dinh va dong nghiép 96,2 96,2 80,8 80,8
A‘9. HIIO’Ilg Qan, tu van cho nguoi bénh va gia 96,2 96,2 80.8 76.9
dinh nguoi bénh
A10. Lang nghe chia s¢ chinh xéc, ¢6 hiéu qua
cac thong tin can thlet vé ngudi bénh qua trao 885 R4.6 731 R4.6
ddi bang 10i, chit viét, phuong tién dién ttr va ’ ’ ’ ’
khong vi pham nguyén tac bao mat
All. Giao tiép trong tinh hudng trd ngai giao
ti€p nhu nguoi gia, tré em, nguoi gdp kho khan 84,6 69,2 65,4 84,6
vé nghe — nhin — néi, nguoi dan tde
A12. Xir tri trong tinh hudng giao tiép kho nhu
ngudi bénh kich dong, nhiing d6i tuong d& bi ton 346 ’4.6 76.9 R4.6

thuong, bi bao hanh, chuan bi tam 1y cho nguoi
bénh va gia dinh trude khi cung cap thong tin
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Thuc trang thuc hién Niéng cao kién

nhiém vu (%) thire (%)
Noi dung Thudng Cap Nhu
xuyén thuc Tu tin nhat cau
hién diy di PTLT
II. Cac k¥ ning lam sang
B1. Nhan dinh va kiém soat ban ddu BN CC 96,2 96,2 885 80,8
B2. CP va xur tri BN suy ho hip cép 96,2 96,2 885 80,8
B3. CD va xu tri BN ngung tuan hoan 88,5 96,2 84,6 80,8
B4. CD va xur tri BN s6c giam thé tich 84,6 96,2 84,6 80,8
B5. CP va xur tri BN séc tim 92,3 76,9 846 84,6
B6. CP va xtt tri BN sbc¢ nhiém khuan 76,9 88,5 88,5 84,6
B7. CP va xir tri BN chin thuong 73,1 76,9 76,9 76,9
B8. CD va xtr tri BN hoi chirng gan than 88,5 73,1 76,9 84,6
B9. CP va xtr tri BN ngd doc 88,5 76,9 76,9 84,6
B11. Cb va xu tri trang thai dong kinh 80,8 76,9 84,6 76,9

Bang 2 chi ra ring ¢ nhoém ning lyc giao
tiép, cong tac, da s6 cac BS thuong xuyén
thuc hién va ty tin voi cac ky nang nay. Tuy
nhién c6 mot vai k¥ niang: (A2) Piéu dong,
phdi hop véi cac don vi trong va ngoai BV,
(A3) T6 churc danh gia, phan loai bénh, trién
khai CC, 6n dinh hodc vén chuyén nguoi
bénh, (A11) Giao tiép trong tinh hubng tré
ngai giao tiép nhu nguoi gia, tré em, ngudi
gip kho khin vé nghe — nhin — noi, ngudi
dan toc c6 vé nhu cac BS thuong xuyén thuc
hién nhung c6 mutc do tu tin thip (<80%),
c6 thé day la nhimng k§ ning kho va ho
khong duoc tu tin khi thuc hién, vi thé can
chu trong dao tao thém & cac k¥ ning nay.
O nhém k¥ ning 1am sang, da sb cac ky
nang dugc cac BS thuong xuyén thuc hién
(>80%), nhung can chi y dén cac ky ning

(B5) CP va xu tri BN sbc tim, (B7) CP va
xtr tri BN chan thuong, (B8) CP va xir tri
BN hoi chung gan than, (B9) CD va xu tri
BN ngd doc, (B10) Cb va xtr tri BN r6i loan
nude, dién giai va thing bang kiém toan,
(B11) Cb va xu tri trang thai dong kinh,
cac BS thuong xuyén thuc hién nhung lai c6
mirc ty tin thap (<80%), vi thé ciing can chii
trong ddo tao thém & cac k¥ nang nay. O day
chi tim thay sy khac biét ¢ k¥ ning (B7) CP
va xur tri BN chén thuong, thyc hién khong
thuong xuyén, it tu tin va muc do BT chua
cao nhung lai c6 nhu cdu DT khong bang
cac k¥ niang con lai. Nhin vao két qua ta co
thé thdy hau hét cac BS déu c6 nhu cau duoc
DT, phu hgp véi nghién ctru dinh tinh “Nhu
cau dao tao va tu ddo tao & méi nhén vién
la rdt cao” (PVS CBQL).
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Bang 3. Thyec trang thye hién nhiém vu va nhu ciu dao tao ciia PD 1am sang (n = 87)

Thuc trang thuc Niéng cao Kkién thirc

s hién nhiém vu (%) (%)
Noi dung Thudng Tu tin Cap nhat  Nhu ciu
xuyén : day da PTLT
I. Cac ning luec giao tiép, cong tac
C1. Tiép nhan ban du BN CC 93,2 96,6 98,9 79,5
C2. bi¢u dong, phoi hop voi cac don vi tron
Vi ngodi BV & phothop & 67,0 86,4 86,4 80,7
C3. To chtrc danh gia, phan loai bénh, trién khai
CC, 6n dinh hoic \%an cl:)huyen nguoi bénh 92,0 92,0 96,6 80,7
C4. Hop tac tot cac bo phan CC trong hé thdn
oC o3y P £ £ 90,9 95,5 98,9 87,5
C5. Ban giao nguoi bénh, thuc hién y 1énh da
o e e y y 97,7 96,6 98,9 92,0
C6. Ghi ché day du dién bién ciia nguoi bénh
i B o bepnh . £ 97,7 100 100 93,2
C7. Trao ddi véi dong nghiép va lanh dao dé
phat hién céc truong hop vugt qua kha néng 86,4 89,8 98,9 89,8
giai quyét, dam bao an toan cho ngudi bénh
C8. Giao tiép bang ngdn ngir c6 10i va ngdn n
khong 161 Volljnguc%l bgnh g%:dmh va don§ nghlig 93,2 96,6 94,3 85,2
Co. Huong dan, tu van cho BN va gia dinh 96.6 98.9 100 R4 1
nguoi bénh ’ ’ ’
C10. Ling nghe chia s¢ chinh xac, c6 hi¢u qua
cac thong tin can thlet vé nguoi bénh qua trao 943 955 977 36.4
d6i bang 10, chir viét, phuong tién dién tir va ’ ’ ’ ’
khong vi pham nguyén tac bdo mat
Cl11. Giao tlep trong tinh huong tr¢ ngai giao
tlep nhu nguoi gia, tré em, ngu(n gdp kho khan 89,3 64,8 64,8 88,6
v€ nghe — nhin — néi, ngum dan toc
C12. Xt tri trong tinh hudng giao tiép kho nhu
ngudi bénh kich dong, nhitng ddi twong dé bi ton
tﬁgufong, bi bao hanhgchuangbl tam ly %ho nguoi 795 65,9 77,3 20,9
bénh va gia dinh trude khi cung cap thong tin
C13. ]_Bao quan, st dung thudc, y dung cu theo 98.9 89.8 100 92.0
quy dinh
I1. Cac ky niang lam sang
D1. Nhan dinh, kiém soat va CS ban dau BN CC 92,0 100 100 94,3
D2. CC va CS BN suy ho hap 95,5 100 98,9 92,0
D3. CC va CS BN ngung tuan hoan 95,5 98,9 100 95,5
D4. CC va CS BN sdc gidm thé tich 89,8 94,3 98,9 96,6
D5. CC va CS BN séc tim 81,8 85,2 98,9 96,6
D6. CC va CS BN séc nhiém khuan 85,2 88,6 100 94,3
D7. CC va CS BN chan thuong 90,9 95,5 100 95,5
D8. CC va CS BN hdi ching gan than 83,0 87,5 73,7 90,9
D9. CC va CS BN ng6 doc 93,2 92,0 74,6 93,2
D10. CC va CS BN co trang thai dong kinh 89,8 92,0 98,9 94,3
D11. CC va CS BN rdi loan nuéc, dién giai va 318 6.4 977 89 8
thang bang kiém toan ’ ’ ’ ’
D12. CC va CS BN hon mé 90,9 98,9 98.9 89,8
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Béng 3 chi ra rang hau hét cic k¥ ning déu
duoc cac PD lam sang thuc hién thuong
xuyén, tu tin, dugc cap nhat dﬁy du va co nhu
cAuDTTL. “Hién tai theo t6i danh gid thi nhan
vién trong khoa lam viéc to”'t 6 néng sudt va ti
tin” (PVS CBQL). “Tai cdp ciru ngoal ky nang
chuyén mon thi ky nang giao tiép u'ng Xtk rat
quan trong. Nén ky nang Vé giao tiép, itng xir
cia nhdn vién rdt can thiét va cac ky nang nay
diege thuong xuyén dao tao, tdp hudn, kiém tra
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va dp dung vao thye té” (PVS CBQL). Vi thé
can quan tAm t6i dao tao 2 k¥ ning & nhom
nang luc giao tiép, cong tac, do la: (C1 1) Giao
tiép trong tinh hudng tré ngai giao tlep nhu
ngudi gia, tré em, ngudi gip kho khan vé nghe
— nhin — n6i, nguoi dan tdc, (C12) X tri trong
tinh hubng giao tiép khé nhu ngudi bénh kich
dong, nhitng d6i twong d& bi ton thuong, bi bao
hanh, chuin bj tim 1y cho nguoi bénh va gia
dinh trudc khi cung cap thong tin.

Bang 4. Mong mudn ciia CBYT vé cong tic dao tao lién tuc (n = 114)

Noi dung Tinso (N) Ty 1& (%)
Mong muén duge DTLT 114 100
1 lan 11 9,6
o 2 lan 50 43,9
SO lan BDTLT trong nam X
3 lan 40 35,1
> 3 lan hodc theo nhu cau 13 11,4
1 ngay 24 21,1
Thoi gian dao tao phu 2 — 5 ngay 65 57,0
hop 5—30 ngay 21 18,4
> 30 ngay 04 3,5
Hoc truc tiép theo hinh thirc tap trung 67 58,8
Hinh thtc dao tao phu \ N A1
hop Hg?c tr xa (qua mang, cau truyén hinh) 0 0,0
K&t hop gitra tryc ti€p va tir xa 47 41,2
o . Ngay tai bénh vién 105 92,1
E;; diém dao tao phi s 1 Vien khac 02 1.8
Cac truong dao tao y dugc 07 6,1
o Ly thuyét 04 3,5
Eﬁginoi phép ddo tao Thye hanh 08 7.0
Két hop ly thuyét va thyc hanh 102 89,5

Béng 4 trinh bay két qua mong mudn cua bac
sy va BD lam sang vé cong tac DTLT: 100%
mong mudn duoc DTLT. V& hinh thtc dao
tao: 89% ddi tugng mong mubn duge dai tao
2 — 3 lan/nam; 57% dbi twong mong mubn
thoi gian cho 1 dot dao tao kéo dai khoang 2
— 5 ngay; 58,8% dbi twong mong mudn dugc
hoc truc tiép theo hinh thirc tap trung; 92,1%
mong mudn duge dao tao ngay tai bénh vién

va 89,5% ddi tugng mong mubn phuwong phap
dao tao két hop Iy thuyét vai thuc hanh.

BAN LUAN

Nghién ctru da chi ra ring cac BS va BD
lam sang thuong kém tu tin voi nhitng ky
ning ma ma ho nhan thay chua dugc dao tao
day du, chua thuc hién thudng xuyén, do do
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cling ¢6 nhu cau dugc DT. Két qua cho thiy
k¥ ning giao tiép, cong tac va k¥ ning 1am
sang van chua hoan toan cé sy twong dong
gitra viéc thyc hién nhiém vu véi muac do
tu tin. Co nhitng ky nang thuong it duoc
thuc hién nhung lai rat tu tin, diéu nay duoc
ly giai la cac k¥ ndng do la ky nang don
gian, nén mac du it thyc hién nhung ho van
cam théy tu tin, vi du nhu & PD lam sang
thi k§ nang (C2) Diéu dong, phdi hop vai
cac don vi trong va ngoai BV it dugc thuc
hién nhung lai khé tu tin. Va nguoc lai co
nhitng k¥ ning van thuong xuyén thuc hién
nhung lai kém tu tin, co thé day la nhirng
ky ning kho, doi hoi tay nghé virng. Tuy
cac BS co thé gip nhiing truong hop BN
nhu vay nhung lai cam thdy minh chua du
ty tin dé thyc hién thanh thao, c6 thé thiy &
DD lam sang k¥ ning (C11) Giao tiép trong
tinh hudng tré ngai giao tiép nhu nguoi gia,
tré em, ngudi gap kho khan vé nghe — nhin
—no61 — nguoi dan tdc. Bén canh d6, & nhom
ning luc giao tiép, cong tac khong co su
twong dong gitta muc do duge PT va nhu
cau PT, c6 mot sb ky nang duoc dao tao
chua dﬁy du lai it ¢6 nhu cau dugc BT nhu
& BS c6 k¥ ning (B7) Chan doan va xtr tri
bénh nhan chin thuong, va nguoc lai mot
s6 k¥ nang di duoc PT day du thi lai co
nhu cau DT hon vi du nhu cac k§ ning (B8)
Cb va xur tri BN hoi chiing gan than, (B9)
CP va xur tri BN ngd doc. C6 thé 1a do quan
diém chu quan cua PTNC, ho nghi ring
nhitng k¥ nang thuong xuyén thyc hién thi
can dugc cap nhat, bo sung va nang cao tay
nghé nhiéu hon dé ho duy tri duoc su tu tin
trong thuc hanh chuyén mon.

Nghién ctru con c6 mdt s6 han ché nhét dinh.
Nghién ctru mé ta cit ngang chi cho két qua
tai thoi diém nghién ciru. Két qua nghién ciru
chua danh gia thuc trang khach quan, con
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mang v kién cht quan cia DPTNC. Nghién
ctru dinh tinh chi tién hanh trén ddi twong
CBQL, chua danh gia dugc chinh xac thuc
trang nhi¢m vu va nhu cau dao tao ctia PTNC.

KET LUAN

Két qua ty danh gia cho thdy cac BS va PD
lam sang con han ché ¢ nhom ning lyc giao
tiép va cong tac. C6 nhidu ky ning & nhom
nang lyc nay chua duge BT dﬁy du, chua thuc
hién thuong xuyén nén chua dugce tu tin va
¢6 nhu cau DT cao hon nhém k¥ ning 1am
sang. CBYT chii yéu c6 mong mudn duge DT
tai chd, voi thoi gian BT ngén han, phuong
phap DT két hop giita Iy thuyét va thuc hanh.
Trong khi tiép tuc dio tao cic k§ ning 1am
sang, bénh vién cling can co ké hoach nang
cao ning luc giao tiép, cong tac cho cac BS
va bD lam sang dang cong tac tai 2 khoa CC,
HSTC&CD.

Loi cim on: Nhom tic gia xin cam on tat
ca nhiing c4 nhan va don vi co6 lién quan da
tao moi diéu kién cho chiing t6i dugc hoc tap,
nghién ctru va tiép can d6i tuong trong qua
trinh thu thdp miu nham phuc vu cho cong
tac nghién cuu.
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State and demands for continuing education for doctors and clinical
nurses working at Department of Emergency - Intensive Care and
Anti-Poison in Khanh Hoa General Hospital in 2017

Nguyen Dung Nghi', Pham Tri Dung’
" Hoa Lam International Hospital
’Hanoi University of Public Health

Doctors and clinical nurses working at two Departments: Emergency, Intensive Care and
Anti-Poison in Khanh Hoa General Hospital have had demands for continuing education to
enhance their job skills and adapt the increasing requirements from the patients. Describing
the duties and demand for trainning of them were absolutely neccessary to specify the content
and suitable form for the continuing education. Objectives: 1) Describe the duties of doctors
and clinical nurses at two Departments: Emergency, Intensive Care and Anti-Poison in Khanh
Hoa General Hospital in 2017. 2) Determine the demands for continuing education of doctors
and clinical nurses in Emergency - Intensive Care and Anti-Poison Departments in Khanh Hoa
General Hospital in 2017. Methods: a cross-sectional descriptive study with the combination of
qualitative and quantitative research. In the quantitative research, 114 doctors and clinical nurses
in two departments answered the self-administered questionnaire. In the qualitative research, 09
managers and staffs who involed in continuing education were interviewed. Main findings: Most
of the doctors and clinical nurses often did their duties confidently. They were also well-trained
(>80%). 100% of doctors and clinical nurses had the demands of continuing education. About
training form: 89% participants wanted to be trained 2 to 3 times per year, 57% wanted 2-5 days
training sessions, 58.8% wanted to attend direct and focused training courses, 92.1% wanted to
be trained at the hospital and 89.5% wanted an training course combined theory with practice.
Conclusions: doctors and clinical nurses were limited in communication and collaboration skills.
They wanted to be attended in short training course combined theory with practice at the hospital.

Keywords: Continuing education, Department of Emergency - Intensive Care and Anti-Poison in
Khanh Hoa General Hospital.
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