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BAI BAO NGHIEN CU'U GOC

Thue trang irng dung Cong ngh¢ thong tin trong quan ly kham, chira bénh
tai Bénh vién Lao khoa Trung wong, nam 2017
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Muc tiéu: Nghién ctru dugc trién khai nham 1) Mo ta thyc trang ha ting va ung dung cong nghé thong
tin (CNTT) trong quan 1y kham, chira bénh tai Bénh vién Lao khoa Trung wong, ndm 2017; 2) Tim hiéu
nhiing thuan lgi, kho khan trong qua trinh ung dung CNTT.

})01 twgng va phwong phap nghién ciru: Doi tuong 14 ha ting CNTT, ngudi s dung phan mém va mot
s6 nha quan 1y. Thiét ké mo ta cat ngang két hop dinh lwong va dinh tinh.

Két qua: Bénh vién c6 2 may chu, 135 may tinh, 77 may in, c6 5/8 phan hé¢ ph?m mém. Céc phan hé
phan mém dat 6/7 tiéu chi ky thuat va tir 63% dén 95% cac tiéu chi ndi dung. Thuan lgi 16n nhat 14 ¢ sy
quan tam cua Lanh dao bénh vién va nguoi sit dung nhan thire dugc tam quan trong cua CNTT. Kho khan
1a mirc chi tai chinh cho CNTT con thap, thiéu nhan lyc chuyén trach va ha ting CNTT chwa dong bo.

Két luan: Hé théqg mdy tinh mdy in co ban dap ung du so vdi yéu cau. Tuy nhién cac trang thiét bi
CNTT con chua dong bg, con thiéu 3/8 phan h¢ phan mém. Cac phan hé chua dat day du tiéu chi noi

dung. Loi ich ma CNTT mang lai dugc nguodi st dung danh gia cao.

Tir khod: Quan Iy bénh vién, cong nghé thong tin y té, phdn hé phan mém.

J

PAT VAN DE

Cong nghé thong tin la tap hop cac phuong
phap khoa hoc, cong ngh¢ va cong cu k¥ thuat
hién dai dé san xuét, truyén dua, thu thap, xur
1y, luu trit va trao doi thong tin sd hoa (1).
Cong nghé thong tin trong y té 1a sy két hop
cua khoa hoc thong tin, khoa hoc may tinh va
khoa hoc chim séc stc khoe (2). Phan mém
quan ly bénh vién (QLBV) c6 vai tro quan
trong, khong thé thiéu tai cac bénh vién, nhim
nang cao chit luong phuc vu ngudi bénh va
cong tac quan ly (3).

Bénh vién Lao khoa Trung wong 1a bénh vién
dAu nganh vé bao vé va cham soc sire khoe nguoi
cao tu6i. Py manh tmg dung CNTT trong quan
Iy kham, chira bénh la mét trong nhirng nhi¢m
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vu trong tdm cua bénh vién nhim phuc vu cong
tac quan ly, nang cao chat lugng phuc vu nguoi
bénh, dac biét d61 vdi nguodi cao tudi (4).

Pé cung cip cac thong tin, phuc vu cong tac
quan 1y bénh vién, chang toi thuc hién dé tai
vo1 cac muc tiéu: 1) Mo ta thuc trang ha tr:?mg
va ing dung CNTT trong quan 1y kham, chira
bénh tai Bénh vién Lao khoa Trung uong,
nam 2017; 2) Tim hiéu nhiing thuan lgi, kho
khan trong qué trinh tng dung CNTT.

PHUONG PHAP NGHIEN CUU

Péi twong nghién ciru

Pbi tugng nghién ciru 1a cac bao céo, théng
ké, ho so k¥ thuat thudc linh veec CNTT, nhan
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vién y t& va cac nha quan ly bénh vién.
Thaoi gian va dia diém nghién ciru

Nghién ctru duge tién hanh tir thang 02/2017
dén 6/2017 tai Bénh vién Lao khoa Trung wong.

Thiét ké nghién ctru

Nghién ctru mé ta, két hop phuong phap dinh
luong va dinh tinh.

C& miu va phuong phap chon miu

Phuong phap dinh luong Chon toan by nhan
vién y té ¢ sir dung phan mém trong cong tac
quan ly kham, chira bénh tai bénh vién (120
nguoi).

Phuong phép dinh tinh: Chon c6 chu dich 18
nhan vién y t€ 1a cdc nha quan 1y c6 truc tiép
st dung phan mém.

Cong cu va phwong phap thu thap so liéu
Phwong phap dinh lugng

Thu thap s6 liéu thtr cp tir phong CNTT bang
cac bang trong, bang kiém danh gia mac do
dat cac tiéu chi ctia phan mém va phat van
cho nguoi st dung phan mém.

Phwong phap dinh tinh

Phong van sdu Phé Giam dbc bénh vién,
Truéng khoa Noi téng hop, Truong khoa
Tham do chuc nang, Pho Truong phong
CNTT. Thao luan nhém véi cac Pidu dudng
truong khoa (14 nguoi).
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Phwong phap xir 1y va phan tich sé liéu

S6 liéu dinh lwong duoc quan Iy bang phan
mém Epidata 3.1 va phan tich bang phan
mém Stata 14.0. Ung dung thong ké mo ta
(tinh tan s6 va ty 18) dugc ap dung.

S liéu dinh tinh dugc g& bang phan tich theo
chu de.

KET QUA

Thue trang ha ting CNTT tai bénh vién,
nam 2017

Két qua nghién ctru cho thiy, Bénh vién Lio
khoa Trung wong da c6 2 may chu, 135 may
tinh, 77 may in, 01 may chu dung cho chay
phan mém HIS, 01 may chii dung cho chay
phan mém ké toan. Mang LAN két ndi cac
khoa phong trong benh vién (78,5%), mang
internet dugc két ndi mot cach han ché dé
dam bao an ninh mang. Vé phan mém, bénh
vién hién c6 5/8 phan hé theo quy dinh cua
Bo Y té 1a: phan hé quan 1y khoa kham bénh,
tiép nhan; quan 1y 14m sang, nguoi bénh noi
tra; quan ly duogc; quan ly can lam sang va
quéan 1y vién phi bao hiém y t& (BHYT). So
v6i Quyét dinh 5573/QD-BYT (5) ciia B6 Y
té thi cac phan hé méi dat 6/7 tiéu chi ky thuat
1a céc tiéu chi mo, tiéu chi két ndi, an toan
dir 1iéu bao mat thong tin, sao luu dir phong
dir liéu, théng nhét cac danh muc va tiéu chi
phong chit UTFS, ti€u chi chuén dit liéu HL7,
DICOM con chua dat.

Bang 1. Ty 1¢ dat cac tiéu chi ndi dung ciia 5 phan hé phin mém tai bénh vién

Tén phan hé ph?ln mém Pat (%) Chura dat (%)
Phén hé quan 1y khoa Kham bénh, tiép nhan 95 5
Phan h¢ quan 1y bénh nhan ngi tra 89 11
Phan h¢ quan ly vién phi, BHYT 84 16
Phéan hé quan ly Dugc 71 29
Phan h¢ quan ly can lam sang 63 37
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Béng 1 cho thiy, cac phan hé dat tir 63-95%
tiéu chi ndi dung. Phan h¢ quan Iy khoa Kham
bénh dat 20/21 tiéu chi (95%), con 01 tiéu chi
chua dat 1a tiéu chi 1ap s6 sao don diéu tri ngoai
trd. Phan hé quan ly 1am sang, ngudi bénh ndi
tra dat 16/18 ti€u chi (ty 1€ 89%), 02 ti€u chi (ty
16 11%) chua dat 1a c4c tiéu chi quan 1y tién st
bénh va tidu chi chan doan khi tir vong, md tir
thi. Phan h¢ quan ly duoc dat 12/17 tiéu chi (ty
1€ 71%), con té1 5 tiéu chi (ty 1€ 29%) chua dat
la céc tiéu chi: Quan ly thong tin han st dung
thudc, canh bao thude sép hét han st dung, co
tir dién tra ctru thong tin hudng dan st dung
thude, quan 1y cap phat thude tu truc, tong hop,
bao cdo thong tin nhép, xuét, ton kho. Phan hé
quan 1y vién phi, BHYT dat 16/19 ti€u chi (ty
1€ 84%), 03 tiéu chi chua dat (ty 1€ 16%) la
cac ti€u chi: Cho phép thanh toan vién phi cho
ngudi bénh tai bat ky thoi diém nao cua qua
trinh didu tri va voi bat ky hinh thic thu phi
nao, nguoi bénh thanh toan gian tiép, ngudi
bénh dugc mién phi.

Phan h¢ quan 1y can lam sang moi chi dat
12/19 ti€u chi (ty 1€ 63%), con té1 7/19 ti€u
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chi (ty 1¢ 37%) chua dat 1a cac ti€u chi: Céc tai
bién x4y ra khi thuc hién xét nghiém; chuyén
tai thong tin: phim, hinh anh...; thong tin vé
két qua can 1am sang: tén xét nghiém, thoi
gian 1dy mAu, thuc hién, tra két qua, nguoi
nhap li¢u...; két ndi voi cac may xét nghiém
dé két ndi truc tiép, két xuét dix lidu ra cac
biéu mau théng ké hoat dong can lam sang;
két xuat dugc bao cao théng ké theo yéu cau
quan ly cua bénh vién.

Ddnh gid vé hg ting CNTT ciia ngwoi
s dung

Tham gia tra 10i phiéu phat van gdm 120
ngudi: 49 Béc sy, 43 Piéu dudng, Ky thuat
vién, 11 Duoc sy, 17 K& toan vién; Nam 28
nguoi (23,3%), nit 92 nguodi (76,7%); Lam
viéc tai khdi 1am sang 56 nguoi (46,7%), can
lam sang 24 nguodi (20%), khoa Kham bénh
12 nguoi (10%), khoa Duogc 11 nguoi (9,2%),
phong TCKT 17 ngudi (14,2%). Vé trinh do
tin hoc: Chung chi 92 ngudi (76,7%); Dai
hoc 12 ngudi (10%); 3 nguoi (2,5%) chua co
bang cap vé CNTT.

Bang 2. Panh gia vé chét lwong may tinh, may in

Nhom Bac sy

Nhom DD/ KTV

Nhom khac

Mie db (n= 49) (n= 43) (n=28) Tong
n % % n % n
Tét 12 24,5 18,6 10 35,7 30
Binh thuong 35 71,4 31 72,1 17 60,7 83
Kém 2 4,1 9,3 1 3,6 7

Bang 2 cho thay, da sé danh gia chat luong
may tinh, may in dang su dung ¢ muic binh
thuong. Nhom Bac sy c6 12 nguoi danh gia
t6t (24,5%); 35 nguoi danh gia binh thuong
(71,4%) va 2 nguoi danh gia kém (4,1%).
Nhom Diéu dudng, K¥ thuit vién co 8 ngudi
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danh gia t6t (18,6%); 31 ngudi danh gia binh
thuong (72,1%) va 4 nguoi danh gid kém
(9,3%). Nhom Ké toan vién, Duoc sy co 10
nguoi danh gia tét (35,7%); 17 nguoi danh
gia binh thuong (60,7%) va 1 nguodi danh gia
kém (3,6%).
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Bang 3. Panh gia tién ich ciia phin mém

Désirdung  Binh thwong Khé sirdung  Tong
banh gia

n % n % n % n
Phan hé kham bénh ngoai tra 0 0 16 94,1 1 5,9 17
Phan hé 1am sang/ndi tr 6 13,0 33 71,7 7 15,2 46
Phan h¢ quan 1y duoc 2 16,7 8 66,7 2 16,7 12
Phan h¢ cén 1am sang 1 3.8 20 76,9 5 19,2 26
Phan hé vién phi, BHYT 3 15,8 15 78,9 1 5,3 19

Bang 3 cho thiy, phan 16n déi tuong nghién
ciru danh gia tinh tién ich cua phan mém
& muc binh thuong (tir 66,7% dén 94,1%).
Phan hé duoc danh gia dé st dung co ty 1é

Bang 4. Pap g ciia phén

cao nhét 1a phan hé quan 1y duoc (16,7%).
Phan hé dugc danh gia khé st dung co ty
1¢ cao nhat 13 phan hé quan 1y can 1am sang
(19,2%).

mém so vdi yéu cau cong viéc

Tét Binh thwong Kém Tong
Panh gia

n % n % n % n
Phan h¢ KB ngoai tra 6 353 10 58,8 1 5,9 17
Phan h¢ 1am sang 10 21,7 29 63,0 7 15,2 46
Phan h¢ quan ly duoc 8 66,7 4 33,3 0 0 12
Phan h¢ can lam sang 0 0 19 73,1 7 26,9 26
Phan h¢ vién phi BHYT 2 10,5 16 84,2 1 5,3 19

Bang 4 cho thay, 4/5 phan hé phan mém dap
mg yéu cau cong viéc & mirc binh thuong
(58,8% dén 84,2%). Phan hé quan 1y duoc
dugc danh gia dap ung ¢ muc tot chiém ty 18
cao nhat (66,7%). Phan hé quan 1y can lam
sang co ty 1€ danh gia dap ung kém ¢ muc cao
nhat (26,9%).

Thuan lgi, khé khian trong qua trinh ung
dung CNTT tai bénh vién

Két qua nghién ctru dinh tinh cho thiy cac
thuan loi chinh trong qué trinh utng dung
CNTT tai bénh vién bao gém: Su quan tam
sat sao cua lanh dao bénh vién, nhan vién

y té nhan thtc dugc tim quan trong cua
CNTT “Thudn loi dau tién la su quyét tam,
ung ho cua lanh dao bénh vién phai dcfy
manh vai tro cua wng dung CNTT. Thur hai
la d6i véi Bdc sy va nhitng nguoi thuc hién
cdac g dung CNTT tir danh gid néu khéng
co thi cong viéc cua minh bi anh huong truc
tiép nén cic khoa phong, cdc can b, vién
chirc nhén thirc 16 vai tro cua CNTT, Vé
quy dinh van ban cua bénh vién ciing dap
ung nhung ma qua trinh ung dung CNTT
cdc van ban can dwoc update thirong xuyén
hon” (PVS02). Bén canh do, bénh vién da co
nhitng du tu nhat dinh cho CNTT, dép tng
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vé co ban theo dé xuét cta cac khoa, phong.
Bénh vién da thanh l1ap phong CNTT, voi 4
nhan lyc chuyén trach co trinh d¢ dai hoc, sau
dai hoc. Nhan lyc st dung 97,5% da duogc dao
tao vé CNTT. Hé thong mdy tinh va may in vé
co ban dap tmg du so véi yéu cau, ty 1é may
két ndi mang LAN kha cao.

Tuy nhién, con c¢6 nhiéu kho khan lién quan
dén cac van ban, chinh sach thuong xuyén
thay d6i, khong nhat quan. Ty 18 chi tai chinh
cho CNTT con thap (chua dat 1%) “Bénh
vién chwa co quy dinh la danh bao nhiéu ngan
sach cho lmh vie CNTT dau. Can cu vao tinh
hinh thye té hoat dong ciia bénh vién can bo
sung gl thi chung toi trinh lanh dao bénh vién.

Ve mdy tinh, mdy in thi cac khoa, phong c6 dé
xudt bo sung, thay thé néu hop Iy thi déu duwoc
duyét Noi chung lanh dao bénh vién dap vng
kha tot dé phuc vu cho céng viéc chung théi”
(PVSO0I1). Nam 2017, bénh vién phai tu chu
hoan toan vé ngan sach. Phong CNTT thanh
1ap chua lau (thang 11/2016), nhan lyc chuyén
trach con thiéu. May tinh, may in khong dong
bo, thiéu may chu dy phong, hé thong chua cd
thiét bi sao luu.

BAN LUAN

Nhén thirc dugc tim quan trong va xu thé phat
trién cia CNTT nén ngay tir khi tach khoi
Bénh vién Bach Mai, bénh vién da dac biét
quan tam, chi trong dau tu ha ting CNTT.
Tuy nhién v6i quy md kham, chita bénh hién
tai thi 2 may chu la chua da dap tng so véi
yéu cau. May tinh, may in vé co ban déap tng
du, nhung duogc trang bi vao nhiéu thoi diém
khac nhau nén khong dong bd anh huong dén
cong tac phuc vu nguoi bénh.

Vé tiéu chi k¥ thuét, cac phan hé phan mém
da dat 6/7 tiéu chi, tiéu chi chuan co s¢ dir
li¢u; HL7; DICOM con chua dat. Pay 1a tiéu
chi rét quan trong, nén bénh vién can som
hoan thién.

Vé tiéu chi nodi dung, cac phan hé phan
meém hién c6 dat tr 63% dén 95% tiéu
chi. Nghién ctru cia ching téi kha tuong

116

Tap chi Khoa hoc Nghién ciru Sirc khée va Phat trién (Tap 01, S6 02-2017)

Journal of Health and Development Studies (Vol.01, No.02-2017)

ddng véi nghién ciru cua Dang Minh Thay
tai Bénh vién Buu dién nam 2013 véi ty
¢ twong Ung 1a (72,7% va 91,6%) (6) va
nghién ctru cua Nguyén Thi Huong Giang,
nam 2011 tai Bénh vién Bach Mai: Cac
phan hé phan mém c6 ty 18 cac tiéu chi dat
tr 63,6% dén 100% (7). Phan hé quan Iy
khoa Kham bénh dat ty 18 tiéu chi cao nhat
(95%) chi con mot tiéu chi chua dat la lap
s6 sao don diéu tri ngoai tra. Phan hé quan
ly 1am sang, ngudi bénh ndi tri cling dat ty
1€ tiéu chi khé cao (89%) con hai ti€u chi
chua dat 13 tiéu chi quan 1y tién sir bénh va
tiéu chi chan doan khi tir vong md tir thi.
Hai ti€u chi nay khong thuc sy quan trong
v6i thue té tai bénh vién vi bénh vién sép
t6i s& trién khai bénh 4n dién tir theo xu thé
chung, nén tién st bénh cua bénh nhan s&
dugc cap nhat trén hé théng, mat khac do
dac thu 1a bénh vién chuyén ndi Lao khoa,
khéng co ngoai khoa, chua timg mo tir thi
nén tiéu chi chan doan tir vong mé tir thi
khong c6 nhiéu y nghia v6i bénh vién. Phan
hé quan 1y dugc dat 71% ti€u chi ndi dung,
cac ti€u chi chua dat la: quan 1y thong tin
han st dung thudc, canh bao thudc sip hét
han str dung, co tu dién tra ctru thong tin
huéng din sir dung thude, quan 1y cap phat
thudc ta truc, tong hop, bao cio thong tin
nhap, xuét, ton kho. Day la nhiing tiéu chi
rat quan trong, nén chic chan phong CNTT
s€ phai tham muu cho lanh dao bénh vién
dau tu, hoan thién. Phan hé quan ly vién
phi, BHYT ty 1€ dat cac tiéu chi cting kha
cao (84%), con 3 ti€u chi chua dat la: cho
phép thanh todn vién phi cho ngudi bénh
tai bat ky thoi diém nao cua qua trinh diéu
tri va v6i bat ky hinh thic thu phi nao,
ngudi bénh thanh toan gian tiép, nguoi
bénh dugc mién phi. Pay la céac tiéu chi
cling rat quan trong, nhung véi xu thé hién
nay, cac bénh vién néi chung va Bénh vién
Lio khoa Trung wong noi riéng rat c6 thé s&
trién khai thanh toan dién ttr, bénh nhan dén
kham s€ duoc cép thé thanh todn, ndp vao
thé mot so tién nhét dinh, nhu vay s€ thuan
tién cho viéc thanh toan va kiém soat dugc
chi phi mot cach minh bach. Phan h¢ quan
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1y can lam sang ty 1€ tiéu chi ndi dung dat
thap nhit (63%), con téi 7/19 tiéu chi (ty 1&
37%) chua dat 1a cac tiéu chi: cac tai bién
xay ra khi thuc hién xét nghiém; chuyén
tai thong tin: phim, hinh anh...; thong tin
vé két qua can lam sang: tén xét nghiém,
thoi gian léy mau, thuc hién, tra két qua,
nguoi nhap liéu...; két ndi véi cac may xét
nghiém dé két ndi truc tiép, két xuat dir licu
dugcra cac biéu miu thong ké hoat dong
can lam sang; két xuit duoc bao céo théng
ké theo yéu cdu quan ly ctia bénh vién. Pay
ciing 1a phan hé rat quan trong phuc vu
cong tac kham chita bénh, nhung con nhiéu
han ché, do tinh két ndi cia hé théng CNTT
kha kém, Bac sy 1am sang mudn biét két
qua xét nghiém, chan doan hinh anh, thim
do chirc nang sém thi chua thé ma van phai
cho ngudi bénh hodc nhan vién y té 1y két
qua vé méi ¢o thé cho chi dinh diéu tri. Hé
théng CNTT khong dong bo, khi bénh nhan
dong mang thuong bi treo nén Bac sy chan
doan hinh anh, tham do chirc ning van phai
nhap két qua ngoai mang, nhu vay la phai
nhdp lai thong tin hanh chinh cta nguoi
bénh.

Danh gia tinh tién ich ctia phan mém da s6
danh gia & muc binh thuong. Nguyén nhan
¢6 thé do mirc dau tu cho CNTT con chiém
ty 18 kha thap (chua dat 1% theo quy dinh).
Cac phan hé dugc dau tu vao thoi diém khac
nhau nén khong doéng bd. Phan mém duogc
viét sin boi nha cung cdp chung cho nhiéu
bénh vién ma khong tinh dén dic thu cho cac
bénh vién chuyén khoa. Trudc khi trién khai,
cac nha cung cap khong tham van nguoi truc
tiép st dung. Mat khac lugng bénh nhan
kham va diéu tri phat trién kha “nong”, hé
théng CNTT khong theo kip nén da sb nguoi
st dung khong danh gid cao cac phan hé
phan mém hién c6 (ty 1& danh gia muc do
dé sir dung thap. Pap mg cta phin mém
so v6i yéu cau cong viéc khong c6 phan hé
nao dugc danh gia muc rat tot, ty 18 danh gia
t6t cling khong cao, ngoai trir phan hé quan
1y duoc). Tinh két ndi cua hé théng CNTT
trong bénh vién hién tai kha kém. Viéc chia
s¢ thong tin kham bénh, két qua can lam
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sang chua dat so voi yéu ciu. Bac sy 1am
sang, kham bénh van phai chd ngudi bénh
hodc nhéan vién y té di ldy két qua vé méi
c6 thé ra chi dinh, ké don ngoai tra hay cho
nhap vién diéu tri ndi tru.

Vé thiét ké nghién ctru, véi phuong phap
mo ta cat ngang nhom nghién ctru thu thap
sO liéu, thyuc hién trong mot giai doan khong
dai nén c6 thé mang tinh thoi diém vi CNTT
phat trién rat manh mé. Quyét dinh 5573/QD-
BYT ban hanh tir nam 2006 1a da kha lau so
v6i su phat trién cia CNTT. Mot sb tiéu chi
ctia Quyét dinh 5573 ¢6 thé can thay doi, bd
sung cho phu hop véi cong tac kham, chira
bénh hién nay. Mat khéc, Quyét dinh 5573/
Qb-BYT dua ra quy dinh cac tiéu chi noi
dung timg phan hé phan mém chung cho tat
cd cac bénh vién ma khong tinh dén tinh dac
thu cua cac bénh vién, dac biét voi cac bénh
vién chuyén khoa nhu Bénh vién Lao khoa
Trung wong.

Tuy con mot s6 han ché, khong c6 tinh cap
nhat nhung hién nay van chua c6 quyét dinh
nao quy dinh cac tiéu chi phin mém quan ly
bénh vién thay thé Quyét dinh 5573/QD-BYT
nén nhom nghién ctiru van bam sét cac tiéu chi
ctia quyét dinh d6 dé xay dung bang kiém va
két qua nghién cuu thu dugc tai Bénh vi¢n
Lao khoa Trung wong la tin cay, phu hop véi
tinh hinh thuc té hé thong CNTT tai bénh vién
hién nay.

Thuan loi trong qua trinh trién khai, ung
dung CNTT 1a ¢6 sy quan tim, quyét tim,
nhan thac dugc tam quan trong cua lanh dao
va nhan vién y té trong toan bénh vién. Vé
chu truong chi tai chinh, bénh vién da va s¢
dap ung mirc do cao nhit theo nhu cau, dé
xuét cua cac khoa, phong. Tuy nhién bénh
vién maéi thanh lap phong CNTT, nhan luc
chuyén trach con thiéu, chua dap ung duoc
nhu cau. Cac van ban, chinh sach vé linh
vuc CNTT thudng xuyén thay doi, khong
nhat quan, mot sb hién da khong con phu
hop. Mot sé danh muc ky thuat phai cap
nhat theo quy dinh cta Béo hiém xa hoi,
nhung khong thuc sy khoa hoc, nén ciling
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Nguyé~n Dirc Luyén va cong sw

phan nao gay kho khan cho viéc chinh stta, TAI LIEU THAM KHAO

cap nhat phan mém.

KET LUAN

Vé ha ting CNTT, bénh vién d3 c6 hai may
chu, 5/8 phan hé phan mém so v&i Quyét dinh
5573/QD-BYT ctia B Y té, cac phan hé phan
mém dat 6/7 tiéu chi k¥ thuat, 63% dén 95%
tiéu chi ndi dung. Ty 1& may tinh két ndi mang
LAN la 78,5%. May tinh, may in vé co ban
dap ung du so voi yéu cau nhung khong dong
bd. Thuan loi trong qua trinh tng dung CNTT
tai bénh vién 1a c6 sy quan tdm, nhan thic
duge tim quan trong cua CNTT cua lanh dao
bénh vién va nhan vién y té. Kho khan bao
gém thiéu nhan luc chuyén, thiéu may chu, ha
tang CNTT khong dong bo.

Tir két qua trén, nhom tac gia khuyén nghi
bénh vién can dau tu bd sung may chu, ting
cuong dau tu tai chinh cho linh vuc CNTT va
tuyén b sung nhan lyc chuyén trach dé dap
g yéu cau vé CNTT phuc vu cong tic quan
Iy kham, chira bénh.
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Current situation of applying information technology in the
management of medical examination and treatment at National
Geriatric Hospital, 2017

Nguyen Duc Luyen', Hoang Van Minh’
! National Geriatric Hospital
? Hanoi University of Public Health

Objectives: 1) Describe the current situation of appyling information technology in
management of medical examination and treatment at national geriatric hospital, 2017; 2)
Examine the advantages and disadvantages of the process of appyling information technology
in management of medical examination and treatment. Methods: Information technology
infrastructure, software’s users and managers. A cross-sectional design was applied, using
both quantitative and qualitative approaches. Main findings: National Geriatric Hospital had
2 servers, 135 computers, 77 printers with 5/8 software modules. Software modules met 6/7
technical requirements and achieved 63% - 95% of the content criteria. The challenges for
appyling information technology in management of medical examination and treatment were
lack of funding for IT, lack of specialized staffs and incomplete technological infrastructure.
Conclusions: The information technology infrastructure basically satisfied the requirements
in in management of medical examination and treatment. However, the IT system had not
been systematically organized. All sub-criteria were still not qualified. The benefits of appyling
information technology in management of medical examination and treatment were highly
appreciated by the users.

Keywords: Hospital management, health information technology, software module.
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