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thong tin quan ly bénh vién tai bénh vién da khoa Sa Péc nam 2018
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Muc tiéu: Ung dung cong ngh¢ thong tin (CNTT) dong vai tro quan trong trong quan 1y bénh vién (BV).
Nghién ctru nhim mo ta thyc trang u’ng dung CNTT trong quan ly BV theo quyét dinh 5573/QD-BYT
ngdy 26/12/2006 va phan tich mot sé yéu tb thuan loi, kho khin khi tng dung CNTT trong quan Iy BV
tai BV da khoa Sa Béc, Bf‘)ng Thap nam 2018.

Phuwong phap: Thiét ké mo ta cit ngang két hop nghién ctru dinh lugng va dinh tinh dugc tién hanh
qua phat van 117 nhan vién y t¢ (NVYT), 10 cudc phong van sau, 2 cudc thdo ludn nhom tir thang 2 dén
thang 6/2018 tai BV da khoa Sa Péc.

Két qua: Co so ha tang trang thiét bi phan ctig cuia BV da tuong ddi du dap tmg nhu cau khi trién khai
tmg dung CNTT véi ti 1é may tinh/nguoi 1a 34,5%, tuy nhién hé thong mang dii bao phu 100% nhung
hoat dong con cham. Vé phﬁn mém, BV da trién khai déy da 8 phan h¢ theo Quyét dinh 5573/Qb-BYT,
trong d6 c¢6 5 phan hé dat 100% céc tiéu chi, 3 phan hé dat khoang 80% s tiéu chi. Nhan Iyc CNTT con
thiéu, chi chiém 0,53%/t6ng s6 NVYT. C6 92% NVYT c6 thao tac trén may tinh nhung chi ¢6 53,4% c6
chirng chi tin hoc. Yéu tb thuan loi 1a duogce su quan tam cta Ban lanh dao BV va su déng thuan cao trong
toan thé NVYT BV. Yéu té kho khin 14 co s ha ting trang thiét bi con thiéu va mot sé may moc da qua
thoi gian st dung lau ndm nhung chua c6 kinh phi thay méi. Kinh phi ddu tw cho CNTT hang nim van
con thip va chua dong déu, chiém dao dong tir 0,09% dén 0,44% tong ngan sach don vi. Chua t chirc
tap huin dao tao thudng xuyén cho NVYT.

Két luan: BV can dau tu trang thiét bi co so ha tﬁng may moc dé dam bao hé théng mang hoat dong on
dinh va xuyén suot, can bo sung cac tiéu chi con chua hoan chinh cia phan mém, b6 sung nguén nhan
Iuc cho To CNTT.

\T ir khod: Cong nghé théng tin, Quyét dinh 5573/0D-BYT, Bénh vién Da khoa Sa Déc D

PAT VAN PE trong quan 1y cac hoat dong; & tuyén tinh 1a

68% va tuyén huyén 1a 61% (1). Ung dung

CNTT la mot cudc cach mang khoa hoc ky
thuat to 16n cuia thé gidi, da va dang gitp thay
ddi toan dién va hiéu qua tat ca moi linh vuc
khoa hoc, k¥ thuat, chinh tri, quan sy va doi
song... trong d6 co linh vuc y té.
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CNTT trong nganh Y té dang tr& thanh yéu
cau cip thiét nhim nang cao chat lugng quan
ly BY, cai tién chat luong céac dich vu kham
chira bénh, giam badt cac thu tuc hanh chinh,
nang cao ty 1¢ hai long ctia nguoi bénh. Trong
nhirng ndm qua nganh Y té tinh Dong Théap da
va dang trién khai ung dung CNTT vao cac
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BV trong tinh va dat dugc nhiéu thanh tuyu kha
quan, dap (mg co ban cac yéu cdu quan Iy bénh
nhan ndi, ngoai tra va BHYT. Tuy nhién, viéc
thuc hién chua duoc déng b0, chua c6 mot hé
thong phan mém chung, viéc trién khai tmg
dung CNTT con nho ¢, tu phat, chua co6 tinh
hé théng, hiéu qua quan 1y chung chua dugc
dap tmg theo yéu cau ctia So' Y té (2).

BV Pa khoa Sa Péc da thuc hién viée trién
khai itng dung CNTT tor nam 2009 va hién
tai trién khai du 8 phan hé theo Quyét dinh
5573/Qb-BYT ngay 26/12/2006 dap tng
duoc co ban cac yéu cau thong tin bao cao
cho cac Nganh c6 lién quan va nang cao chat
luong trong cong tac quan ly (3). Tuy nhién,
trong qua trinh trién khai van con nhiéu diéu
bat cap vé co s¢ chua dap ung hét duoc cho
viéc ung dung CNTT trong cong tac quan ly
BV. Vi vy, chung toi tién hanh nghién ctu
nay voi 2 muc tiéu: 1) Mo ta thuc trang ung
dung CNTT trong quan 1y BV theo quyét
dinh 5573/QD-BYT tai BV Da khoa Sa Péc,
tinh Dong Thap nam 2018. 2) Phan tich mot
s6 yéu t6 thun loi, khé khan khi tng dung
CNTT trong quan ly BV tai BV DPa khoa Sa
DPéc nam 2018.

PHUONG PHAP NGHIEN CUU

Thiét ké nghién ctru:

M6 ta cit ngang két hop dinh luong va dinh
tinh.

Thoi gian va dia diém nghién ciru:

Nghién ctu dugc thuc hién tr 01/02/2018
dén 30/06/2018 tai BV Pa khoa Sa Péc, tinh
Dong Thép

Doi twgng nghién ciru

NVYT lam viéc tai BV tir 1 nam tré 1€n, co st
dung phan mém quan 1y tong thé BV va can
bo 1anh dao quan ly BV.
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C& mau, chon mau

C& mau trong cau phﬁn dinh lugng duogc tinh
theo cong thuec:

. p(1-p)
n= Z(l—a/Z) &

Trong d6: n 1a ¢& mau nghién ctru, Z: Hé sb
tin cdy, véi muc y nghia a= 0,05 thi Z=1,96,
p: Ti1€ NVYT co6 chung chi tin hoc tai BV ba
khoa Sa Péc, d¢ mau 16n nhit chon p = 0,5;
d: 1a sai sb cho phép, chon d=0,1; Thay vao
cong thire va 1y thém 10% du phong, ¢& mau
nghién ctu 1a 117 ddi twong. Cac dbi tuong
duoc chon ngau nhién hé théng dua trén danh
sach NVYT c6 str dung phan mém quan ly
bénh vién (gém 521 ngudi) voi budc nhay k
= 4. S6 lidu thtr cap 1a cac bao cao thong ké,
tong két ciia BV da khoa Sa Péc vé hoat dong
ung dung CNTT trong quan ly BV.

Dinh tinh: chon 01 Lanh dao phu trach tryuc
tiép cong tac ung dung CNTT tai don vi,
08 lanh dao khoa phong (Phong Ké hoach
téng hop, Khoa Dugc, Phong Tai chinh ké
toan, Phong Vit tu thiét bi y té, Khoa Kham
bénh, Khoa Noi téng hop, Khoa Ngoai,
Khoa Phu San), 01 T4 truéng T6 CNTT phu
trach quan 1y hé théng thong tin tai BV va
02 nhom NVYT lam sang va can lam sang
dé thao luan.

Bién s0 nghién ciru

Céc bién s6 vé thong tin chung vé nhan lyc
str dung phan mém quan 1y tong thé BV, thiét
bi phan ctrng phan mém, thyc trang tmg dung
CNTT, thuc trang ngudi str dung, loi ich viéc
ung dung CNTT, cac yéu td thuan loi, kho
khan khi trng dung CNTT trong quan ly BV.

K§ thuét, cong cu va quy trinh thu thap
s liéu

Nghién ctru str dung bd cau hoi thiét ké sin
dé phat van cho 117 NVYT, dung bang kiém



Nguyén Thi Thanh Nhii va cjng sw

dé ghi nhéan thong tin ciia 8 phan hé. Véi cau
phan dinh tinh, tién hanh 10 cudc phong van
sau dya trén hudng dan phong van twong ing
trong thoi gian tir 45 — 60 phut; 2 cudc thao
luan nhém véi NVYT khoa 1am sang va khoa
can lam sang.

Xir 1y va phén tich so liéu
S6 liéu dinh luong dugc nhap vao phén mém
Epi data 3.1 va phén tich bang SPSS18. Sb

liéu dinh tinh duogc go bang, ma hoa va trich
dan theo chu dé.
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Pao dirc nghién ciru

Nghién ctru da duoc Hoi déng dao duc cua
Truong Dai hoc Y té cong cong thong qua
cac khia canh dao dtrc nghién ctru theo Quyét
dinh s6 131/2018/YTCC-HD3.

KET QUA

Thuc trang ung dung CNTT trong quan ly
bénh vién

Vé phan cieng

Bang 1. Ti 1¢ thiét bi cong nghé thong tin

STT Tén thiét bi C@sgnl:m Lam sang Ph"lfﬁgncgh“’c Téng
May Server 3
My in 31(29,5%)  37(352%) 37 (352%) 105 (100%)
May in méi 9(8,6%) 12(11,4%)  15(14,3%) 36 (34,3%)
Mayinci  22(21,0%)  25(23.8%) 22 (21,0%) 69 (65,7%)
3 My tinh 49 272%)  57(31,7%) T4 (41,1%) 180 (100%)
May tinh méi 23 (12,8%) 21 (11,7%) 35 (19,4%) 79 (43,9%)
May tinh cii 26 (14,4%) 36 (20,0%) 39 (21,7%) 101 (56,1%)
4 tsr(:tllllgnllr:l); :lf’nilha" tac 90 (17,3%) 343 (65,8%)  88(16,9%) 521 (100%)
5 Ty 1 may tinh/ngudi 54,4% 16,6% 84,1% 34,5 %

O thoi diém hién tai, BV Pa khoa Sa Béc co
tong cong 180 may tinh/521 can bd NVYT st
dung may tinh, chiém ty 1¢ 34,5%. Trong do,
79 may c6 cau hinh cao, chay 6n dinh chiém
43,9%, dugc phan b6 chu yéu tai khu vuec cac

phong chirc nang (44,3%). Toan by cac may
tinh ciia BV déu duoc két ndi Internet va hé
théng mang ndi bo cua BV da dugc trién khai
ddng bo voi hé thdng cap quang.

Vé phan mém
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Bang 2. Bang danh gia cac phan h¢ theo tiéu chi ngi dung

Céac phan hé

Tong so

S6 tiéu chi dat S6 tiéu chi chua

tiéu chi (%) co/chua dat (%)
Phan h¢ quan Iy Khoa Kham bénh 28 22 (78,6%) 06 (21,4%)
Phan hé quéan ly Bénh nhan ndi tra 13 13 (100%) 0
Phén h¢ Quan ly can 1am sang 12 10 (83,3%) 02 (16,7%)
Phan h¢ Quan ly Duogc 23 19 (82,6%) 04 (17,4%)
Phan hé Thanh toan Vién phi va BHYT 27 27 (100%) 0
Phén hé Nhan sy tién luong 12 12 (100%) 0
Phan hé quan 1y trang thiét bi y té 24 24 (100%) 0
Phan hé chi dao tuyén 14 14 (100%) 0

BV Da khoa Sa Péc hién dang trién khai va
ap dung toan bd 8/8 phan hé cua phin mém
quan 1y BV theo Quyét dinh 5573/QP-BYT.
Trong 08 phan hé c6 05 phan hé trién khai cac
tiéu chi dat ty 1€ 100% do 1a phan h¢ quan ly
nguoi bénh noi tr, phan hé thanh toan vién
phi va bao hiém y té (BHYT), phan hé quan

Iy nhéan sy tién lwong, phan hé quan 1y trang
thiét bi y t& va phan hé chi dao tuyén. Con lai
03 phéan hé c6 sb lugng cac tiéu chi khong
dat 100%, phan h¢ quan ly khoa kham bénh
78,5%, phan hé quan 1y can lam sang 83,3%
va phan hé quan ly dugc 82,6%.

Vé nhan lyec siv dung

Bang 3. Trinh do tin hoc ctia nhan vién BV da khoa Sa Déc

S6 lwong nhén vién cé chirng chi tin

rp  Cinbd, nhin Tong s6 hoc (%) Khong ¢
vién BV nguoi A B PH/TC/ chirng chi
khac**
1 Bacsi 94 (16,7%) 36 (16,1%) 14 (21,9 %) 0 44 (16,4%)
2 DuocsUDSTH*  32(57%) 12(54%)  4(63 %) 0 16 (6,0 %)
336 153 158
skk 0
3 PD/HS/KTV (55.7%) 683  25G91%) 0 (59.0%)
4 Kétoan 23(4,1%)  05(22%) 12 (18,8 %) 0 6 (2,2%)
5  Thanhphinkhic 78 (13,9%) 18(8,0%) 9 (14,1%) 07 (100%) 44 (16,4%)
. 224 64 07 268
A A o
Tong cong 563 (100%) 39 go4) (11,4%)  (12%)  (47,6%)

(* Dugc si trung hoc; ** biéu dudng/Ho sinh/Ky thuat vién; ***Pai hoc/Trung cép/Khéc)

BV da khoa Sa Péc c6 3 can bd chuyén
trach vé CNTT trén tong sd 563 can bo vién
chirc BV, chiém ty 1€ 0,53%. Trong d6 co 2
ky su va 1 cao dang chuyén nganh CNTT.
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Véi cac can bd nhan vién, theo bang 3, co
11,4% c6 chung chi tin hoc loai B, 39,8%
c6 loai A va gan 50% can bo chua c6 ching
chi tin hoc.
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tuwong tac

viéc hop ly

Chtrc nang
trng du céng dugcsap xép slraloi nhanh
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thong nhanh

Chtre nang

Biéu d6 1. Panh gia ciia ngwoi sir dung vé chét lwong hé thong

Biéu dd 1 cho thiy, khoang 70% can bo danh
gia rang hé théng thuan tién khi st dung vé
mit giao dién, chirc ning va sip xép. Tuy

100%
90%
80%

70%
60%

50%

40% 82.1%

~ 1 76.9% 76.9%

30%

20%
10%

nhién trén 50% can bo danh gia chtrc ning hd
tro stra 16i nhanh va tdc do hé théng con gap
nhiéu kho khan.

91.5%

85.5% 82.9%

76.9%

0%

Théng tin cé Théng tin  Kétqua cung Cung cép
théng tin moi xuyén cap duocluu trlr dwocan

chatlwong dap ing nhu  cép dudi
chinh xac, caulam viéc dinh dang
dang tin cay phu hop

Thudng Cac théng tin Théng tin

lic khi cdn  nhat théng vabaové toanvabao
tin sai, khéng mat
chinh xac

OTét ®mChua tét

Biéu d6 2. Panh gia ciia ngwoi sir dung vé chét lwong thong tin

Biéu d6 2 cho thdy, khoang trén 80% can bo
danh gia rang thong tin cia hé théng c6 chit
lwong tét trén cac tiéu chi dap tng nhu cau

lam vi¢c, cap nhat, luu trlr va bao mat. Tuy

nhién tinh chinh xéc, kip thoi va dinh dang )
lidu con 23,1% danh gia chua tét.

Mot s6 yéu té thuin lgi, khé khiin Khi trién
khai irng dung CNTT tai BVDK Sa Déc
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Yéu t6 kj thudgt, trang thiét bi co sé ha ting
CNTT

BV Pa khoa Sa Péc d3 dau tu tvong d6i day
du vé hé thdng may tinh, may in, ha tang
mang, cac trang thiét bi phan ctng, may chu
dé phuc vu cho tng dung CNTT “BV chudn
bi twong déi ddy di vé cdc trang thiét bi co
s6 ha tang mang, may tinh, may in twong doi
day du dé dap vmg nhu cau cong viéc hién
tai” (PVS Truong phong KHTH). Tuy nhién
hé théng mang tai BV chua dugc on dinh,
thuong xuyén bi cham, dung may, do6i khi vao
nhimg ngay cao diém bénh dong tip trung
vao thtr hai va thr sdu hang tuan, hodc thoi
diém cudi thang khi 1ap bao cao “Cé nhitng
khé khan la phan mém thirong xuyén bi 16i,
mang chdp chon va bi rot mang, nén lam cho
viéc ké thuéc cham hon” (TLN lam sang)”.

Yéu t6 phan mém quan ly tong thé BV

Két qua phat van NVYT, thi c6 87,2% ¥ kién
cho rang thao tac trén phan mém 1a dé dang.
Qua két qua phong van sau cho thiy, khi trién
khai phdn mém vao van hanh va sir dung thi
hoat dong cua khoa phong trong BV t6t hon
“Cdc khoa, phong trong BV thi rat quan tdm
dén viéc ung dung CNTT tai BV vi tiét kiém
dwge nhiéu thoi gian trong cong viée, cong
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tac quan 1y tai Khoa, Phong ciing tot hon”
(PVS Pho Giam déc). Tuy la da trién khai day
du 8 phan hé theo quy dinh Bo Y té, nhung
do mot s6 yéu t6 khach quan nén hién tai van
chua trién khai day du, phan hé can 1am sang
tai xét nghiém va chan doan hinh anh, céc
chuc nang da hoan thién nhung do cdc may
khong hd tro cong két ndi nén chua dwa vao
su dung dugc ciing gay kho khan cho hoat
dong tong thé cua BV.

Yéu to vé nguon nhén luc

Nhan lyc BV tuong dbi tré v6i 70,1% NVYT
thudc nhom dudi 40 tudi. Két qua phat van
117 NVYT, c6 98,3% nhan vién hoan toan
ddng y hodc déng ¥ mot phan rang trinh do
tin hoc ctia minh can ban du dap Gng cong
viéc, nhung viéc tiép can hé thong phan mém
chua dong déu gitra cac can bd nhan vién
“nhitng nguwoi thieong xuyén tiép xiic voi may
tinh, nhén vién khoi hanh chinh ... thi thao tdc
nhanh hon khéi lam sang va cdn ldm sang.
Chinh vi vay viéc dao tao va tap hudn cling
khé khan” (PVS- Pho Giam ddc). Ngoai ra
cong tac dao tao, tap huan st dung phan mém
ctia don vi cung cap phan mém ciing nhu BV
chua dam bao 100% dén tit ca nhan vién BV.

Yéu té tai chinh

0.50%

0.40% /\0.44%

0.30% // \

. ~0.21% 0.20%

0.20% = / S~

0.10% . 0-13% ~ 0.12%
0.13% 0.09%

0.00% ‘

2010 2011 2012 2013 2014 2015 2016 2017

Biéu d6 3. Ty 1¢ phén trim ngin sach diu tw cho CNTT qua cac nim
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Kinh phi ddu tu cho CNTT hang nim van con
thip va chua dong déu, chiém dao dong tir
0,09% dén 0,44% tong ngan sach don vi. BV
ba khoa Sa Béc cling tranh thu nhan kinh phi
tir cac don vi tai trg dé dau tu cho hé théng
phan ctimg, phan mém tai BV dat hiéu qua cao
nhat “Cé don vi tdi tro kinh phi lan dau cho
phdn mém, phan cimg nén thudn loi trong qud
trinh trién khai. BV ¢6 duw trii chi phi bdo tri
va hiéu chinh bé sung sau nay” (PVS Truéng
phong TCKT). Tuy nhién do kinh phi han hep
nén van phai sira chita, ndng cip cic may moc
cii ma chua thé thay moi.

Vé yéu to thong tin truyén thong

Ban Giam Pdc BV ciing quan tdm dén yéu tb
thong tin truyén thong, thanh 1ap doan tham
quan cac don vi ban trong va ngoai tinh dé
lwa chon va ap dung trién khai phin mém
phu hop véi don vi, mang lai hiéu qua cao
nhit “Thanh ldp dodn khao sat dén tim hiéu
viéc trién khai ung dung CNTT tai cac don vi
ban trong va ngodi tinh dé cé cach trién khai
tai don vi hiéu qua cao hon” (PVS Trudng
phong KHTH).

BAN LUAN

Vé ha tr:?mg CNTT, BV da trang bi hé théng
may tinh, mdy in, server kha day du dé dap
g cho nhu cau cua cong viéc véi ti 16 may
tinh/nguoi st dung 1a 34,5% va ti 1¢ may méi
14 43,9%. Bénh vién c6 két ndi Internet 100%,
c6 thiét bi dau doc ma vach, may in ma vach,
hé théng lay sb xép hang tu dong voi man
hinh hién thi sd, bang thong bao dién tir va
¢6 lap camera an ninh, c6 mang khong day.
Dbi chiéu v6i nhom tiéu chuan co so ha tang
mang theo Thong tu 54/2017/TT-BYT thi vé
trang thiét bi co s ha tﬁng cua bénh vién dat
muc 5/7. Tuy nhién hién tai BV chua c6 quy
dinh nao vé viéc truy cap hay huéng dan st
dung internet nén s& d& dan dén nhiéu 16 hong
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an ninh. Sau nay dé tién t6i st dung bénh an
dién tir thi BV can ting cuong thém cong tac
bdo mat thong tin, an ninh mang.

Vé Kha niang dap ung cta phan mém dang
ung dung tai BV so vdi ti€u chi cia B0 Y té,
phan mém HIS — DEV tai BV Pa khoa Sa
Déc hién dang ap dung dat dy du 6/6 tiéu chi
vé quan 1y va 10/10 tiéu chi vé ky thuat do Bo
Y té quy dinh, d3 két ndi duoc v6i phan mém
Medisoft 2003, phén mém thanh toan BHYT,
dam bao sao lvu du phong va phuc hdi dir liéu,
thiét ké theo tinh mé, chuén co so dit liéu dat
chuan trao d6i thong tin y t& (HL7) (3). Diéu
nay 1a mot tién bo so voi BV da khoa Yén Thé
trong nghién ctru cla tac gia Pang Hiru Tuin
ndm 2017 hay cua tac gia Pham Puc Duy tai
BV da khoa Hoa Binh nam 2013 khi BV nay
chua dat két ndi duoc vai cac phan hé va chua
thiét ké mo. Viée két néi linh hoat va thiét ké
mo s& dé dang tao diéu kién dé BV nang cp,
bd sung, mé rong tng dung nhitng phan mém
moi trong hoat dong sau nay, tranh xdo tron
qué 16n khi thay doi phan mém (4, 5).

Vé ndi dung cac phan hé, phan mém HIS-
DEV BV hién dang trién khai va ap dung
toan bd 8/8 phan hé ciia phan mém quan ly
BV theo Quyét dinh 5573/QD-BYT ngiy
26/12/2006 vé Tiéu chi phdn mém va ndi
dung phan hé phan mém tin hoc quan Iy BV
(3). Tuy nhién chi c6 5 phan hé trién khai cac
tiéu chi dat ty 1€ 100%, con 3 phan h¢ méi
dat xap xi 80% sd tiéu chi 1a phan hé quan
ly khoa kham bénh, quan ly can 1am sang va
phan hé quan 1y duoc. Mot s6 tidu chi khong
dat cua cac phan h¢ nay la do nhitng nguyén
nhan khéch quan nhung day la nhirng phan
hé quan trong anh hudng dén phan 16n cac
hoat dong thudng quy ciia BV can phai nhanh
chong khic phuc, dic biét 1a phan hé quan ly
can lam sang vi lugng bénh kham bénh cling
nhu ndm vién noi tra 1a trong dbi 16n d6i véi
BV tuyén tinh quy mé 500 giudong bénh.
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Vé nhén lyc téng s can bo ¢6 chimg chi tin
hoc chi 1a 295/563 NVYT chiém 52,4% va
tap trung chu yéu tai cac khoa 1am sang va
can lam sang va mot s6 can bo ¢o trinh d6 dai
hoc khac tai cac phong chuc nang. Tuy ty 1€
c6 ching chi con & muc trung binh nhung c6
521/563 NVYT c6 va khong c6 chimg chi déu
tiép xuc va sir dung 6n dinh may tinh chiém
92%, trong d6 ngudn nhén lyc tré chiém da
s0, nén kha ning tiép can va thao tac trén phan
mém nhanh va hiéu qua. Py ciing chinh 1a
yéu to thudn loi ciia BV khi trién khai Gmg
dung CNTT vao quan ly BV. BV ¢6 03 can
bd chuyén trach CNTT chiém 0,53% tong sd
can bo cua BV, trong d6 c6 02 cén bo co6 trinh
do dai hoc va 01 trinh do cao déng. Két qua
nay thap hon nhiéu so v6i két qua nghién tai
BV da khoa Tam Tri nam 2015 vé1i ty I¢ can
bo chuyén trach CNTT chiém 1,4% (6). Theo
Quyét dinh s6 1191/QD-BYT ngay 14/4/2010
vé viéc phé duyét dé an kién toan hé théng to
chttc CNTT trong cac don vi sy nghiép y té
giai doan 2010-2015 thi dén nam 2015 ngudn
nhan lyc CNTT phai dat tir 1-2% trén tong
s6 nhan lyc BV trong d6 70% co trinh do dai
hoc trd 1én (7). Nhu vay sb luong nhan vién
chuyén trach vé CNTT tai BV 1a chua du dé
dap ung nhu cau cong viéc, can bo ¢o trinh do
cao nhung chwa ddng déu, vira phy trach phan
mém, phan ctng, quan tri mang, bao tri sira
chita nén chat luong cong viéc chua dam bao.

V& tai chinh, hang nam, BV déu o du tra mot
phan kinh phi dé dau tu cho viéc ting dung
CNTT, dao dong tir 0,09% dén 0,44% tong
ngan sach don vi. Tuy nhién BV da khoa Sa
béc 1a don vi sy nghiép cong lap, chua ty chu
tai chinh nén viéc mua sim phai phu thudc
vao kinh phi ngan sach cap. Bén canh dé tir
2017, S&' Y té Pong Thap di tién hanh dau
thiu mua sim tap trung nén BV cang bi dong
va gip khé khin hon trong viéc doi méi hé
thong CNTT. Pay ciing 14 mdt rao can 16n
khi so sanh véi két qua nghién ciru tai BV
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Tam Tri nam 2015, mdt bénh vién tu nhan
khi “khong rang budc nhiéu vé co ché chinh
sach ma duoc tu chu vé nguén tai chinh nén
rat thuan loi cho viéc dau tu va trién khai” (6).

Bén canh d6, qua nghién cuu thuc té, trong
qua trinh trién khai tng dung CNTT Ban
Giam dbc BV ciing ¢6 sy quan tdm dén yéu
t6 thong tin truyén thong, tim hiéu cach trién
khai va trng dung CNTT tai cac don vi ban
trong va ngoai tinh vé quy trinh, chu truong,
vin ban chinh sach va hiéu qua trién khai ra
sao dé c6 bién phap chon loc ap dung tai don
vi minh mang lai hi¢u qua cao nhat.

KET LUAN

Nghién ctru cho thdy trang thiét bj ha ting
phan ctmg cua BV di twong ddi du dap tng
nhu cau khi trién khai ing dung CNTT. BV da
trién khai day du 8 phan hé theo Quyét dinh
5573/Qb-BYT, nhung céc ti€u chi trong mot
s6 phan hé chua hoan chinh theo yéu cau thuc
té. Nhan luc CNTT con thiéu va chi ¢6 53,4%
NVYT c6 chung chi tin hoc. Yéu tb thuén loi
la dugc sy quan tam cua Ban 1anh dao BV va
su dong thuan cao trong toan thé NVYT BV.
Yéu t6 kho khin 13 co so ha tang trang thiét
bi con thiéu va mot sé6 may méc da qua thoi
gian st dung lau ndm nhung chua c6 kinh phi
thay méi. Kinh phi dau tu cho CNTT hang
nam van con thap va chwa dong déu, chiém
dao dong tir 0,09% dén 0,44% tong ngan sach
don vi. Chua td chue tap huén dao tao thuong
xuyén cho NVYT. Do vay, thoi gian téi, BV
can dau tu trang thiét bi co so ha ting may
moéc dé dam bao hé thong mang hoat dong 6n
dinh va xuyén subt, can bd sung céc tiéu chi
con chura hoan chinh ctia phan mém, b sung
ngudn nhan lyc cho T6 CNTT, ciing nhu ting
cuong dao tao tin hoc cho NVYT.

Loi cdm on: Nhom tac gia xin cam on Truong
Pai hoc Y té cong cong; Ban lanh dao cing
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toan bo tap thé NVYT BV da khoa Sa Déc,
tinh Dong Thap da tng ho va tao didu kién

cho chung t61 thuc hién nghién ctru nay.
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Execute and some hard reasonsing in the best library information in the
medical space in the enarmery of the enarmance 2018, in Sa Dec general
hospital, Dong Thap province, 2018

Nguyen Thi Thanh Nha', Nguyen Duc Thanh?, Chu Huyen Xiem’
I'Sa Dec General Hospital, Dong Thap province
’Hanoi University of Public Health

Objectives: describe current situation of information technology application in hospital
management according to Decision No0.5573/QD-BYT and analyzing some advantages and
disadvantages of applying information technology in hospital management at Sa Dec General
Hospital, Dong Thap province in 2018. Methods A cross-sectional study of qualitative and
qualitative research was conducted by by 117 health workers, 10 in-depth interview and two
group discussions from Ferbruary to June 2018 at Sa Dec General Hospital. Results: The
hardware devices were supported in the maximum data needs to be requested for Information
Technology development with the ratio of computer per people was 34.5% and the internet
system covered 100% but slow work The software had implemented 8 sub-modules according
to Decision No0.5573/QD-BYT. In terms of information technology human resources, only
0.53% of the total number of hospital staffs, 92% of health workers used computers but only
53.4% had a informatic certificate. The advantage factors were the support of the hospital’s
leadership and the high consensus among the hospital’s entire staff. Disadvantages were the
lack of hospital equipment and some of the machines have gone through a long period of time
but they have not been replaced. Annual information technology investment is still low and
uneven, ranging from 0.09% to 0.44% of the total budget. Regular training for health workers
has not been organized. Conclusion: Hospitals need to invest in hardware devices to ensure
stable and consistent network system, to supplement the software’s incomplete criterias and to
supplement the information technology human resources.

Key words: information technology, Decision No.5573/QD-BYT, Sa Dec general hospital.
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