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Thuc trang ng dung cong nghé thong tin trong quan ly thong tin kham
chira bénh tai Bénh vién Da khoa Kién Giang, nam 2017
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Muc tiéu: 1) M6 ta thyc trang co s6 ha tang cong nghé thong tin (CNTT) (may moc, trang’thiét biva hé
thong mang) va phan mém quan ly thong tin kham chira bénh (TTKCB); 2) M6 ta mot so6 thuén loi va
kho khan trong viéc ung dung CNTT trong quan ly TTKCB tai bénh vién da khoa (BVDPK) Kién Giang
nam 2017.

Phuong phap: Nghién ciru mo ta cét ngang, két hop dinh lugng va dinh tinh dugc thyuc hién tir thang
02/2017 dén thang 08/2017 tai BVDK Kién Giang, Pbi tuong nghién cau dinh luong gd6m 180 bac si
va diéu dudng, tra 101 phat vén theo bd cau hoi c6 cau trac. SO liéu dinh tinh duoc thu thap qua céc cude
phong van sau lanh dao bénh vién, 1anh dao cac khoa phong, va thao luén nhom véi cac diéu dudng.

Két qua: Trang thiét bi CNTT co ban dap ung dugc nhu ciu quan 1y TTKCB tai bénh vién. Mang LAN
va internet can nang cap méi dap ung dugc nhu cau sir dung. Phan mém quan ly TTKCB de su dung
nhung cac tiéu chi lién quan dén bao cdo s liéu va Bao hiém y t& (BHYT) chua dat. Cac yéu t6 thuan
loi trong viéc tng dung CNTT trong quan ly TTKCB tai bénh vién: sy quan tim va chi dao cua Ban
glam dbc; cong tac dao tao day du; ky nang st dung CNTT cua can b y t€. Yéu t6 kho khan 16n nhat [a
cac van ban hudng dan cu thé cua BO Y té; viéc lién két chia sé TTKCB v6i BHYT chua dugc dong bo.

Két luin va khuyén nghi: Bénh vién can nang cap hé thér}g mang, mua sam thém trang tl}iét bi CNTT
phuc vu cho viéc ttng dung CNTT quéan ly TTKCB. B Y t€ can xay dyng van ban hudng dan vé viéc ap
dung CNTT quan ly TTKCB tai cac bénh vién cong l1ap va ngoai cong lap.

KTL‘t’ khéa: Ung dung cong nghé thong tin, quan 1y thong tin y té, bénh vién Kién Giang. )

PAT VAN PE

Trong nhitng nim qua, nganh Y té Tinh Kién
Giang da va dang trién khai tmg dung CNTT
tédi cac don vi bénh vién trong tinh budc
dau dat két qua kha quan. BVDK tinh Kién
Giang v6i 1500 giwong bénh, 1a tuyén diéu
tri cao nhat, chju trach nhiém cham soc stc
khoe, kham chita b¢nh cho nhan dan trong
tinh (1, 2).

Hing nam, trong qua trinh hoat dong da phat
sinh ra m§t khoi lugng rat 16n cac TTKCB
ctia bénh nhan t&i kham va diéu tri can duoc
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quan 1y (3). Piéu 59 Luat kham chira bénh
2009 c6 ghi TTKCB la “tai li¢u ghi chép tinh
hinh bénh tat va cac ché do diéu tri, co ¥
nghia quan trong trong quan ly bénh nhan,
nghién ctru khoa hoc, ching tir tai chinh va
phap y” (4).

Véi s6 lugng bénh nhan kham va diéu tri
cao, viéc qua tai bénh vién thuong xuyén
x4y ra, cong tac quan ly boc 16 nhidu bit cip
va tri tr¢. Do vay, viéc ung dung CNTT quan
ly TTKCB trong qua trinh hd trg cong tac
quan 1y bénh vién 1a mot yéu cau thuc té va
cap thiét.
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V6i mong mudn dwa ra mot buc tranh tong
thé vé thyc trang cong tac ung dung CNTT
trong quan ly TTKCB tai BVDK Kién Giang,
tir d6 danh gia nhirng thuan loi va khoé khan,
tim ra nhitng nguyén nhan ton tai va dé xuat
giai phap khic phuc, ching toi tién hanh
nghién ctru nay véi hai muc tiéu: 1) Mo ta
thuc trang co sé ha ting CNTT (méy moc,
trang thiét bi va hé thong mang) va phan
mém quan Iy TTKCB; 2) M6 ta mot s thuan
lgi va kho khan trong viéc rng dung CNTT
trong quan ly TTKCB tai BVDK Kién Giang
nam 2017.

Két qua nghién ctru s& gitp lanh dao bénh
vién x4y dung chién luoc phat trién tong thé
ung dung CNTT quan ly TTKCB trong bénh
vién trong thoi gian tiép theo.

PHUONG PHAP NGHIEN CUU
Thiét ké nghién ctru

Nghién ciru md ta cit ngang, phuong phap
dinh luong két hop véi dinh tinh. Nghién ctru
dinh lugng dé tra 161 cho muc tiéu 1. Cac tiéu
chi theo quyét dinh 5573/QD-BYT ctua B6 Y
té ngay 29/12/2016 vé viéc ban hanh “tiéu chi
phan mém va nodi dung mot s6 phan hé phan
mém tin hoc quan 1y bénh vién” (5) duoc ap
dung dé danh gia phan mém quan Iy TTKCB
tai BVDK Kién Giang. Nghién ctru dinh tinh
thuc hién dé tra 101 cho muc tiéu 2.

Péi twong nghién ciru

Céc bao cdo hoat dong ing dung CNTT trong
quan ly TTKCB ¢ BVDK Kién Giang nam
2015, 2016; Cac phan hé phan mém lién
quan dén viéc tmg dung CNTT trong quan
ly TTKCB, gdm phan hé phan mém quéan ly
Khoa Kham b¢nh, phan hé Khoa cép cuu,
phan h¢ quan 1y Bénh nhan ndi tru; Cac can
bd nhan vién CNTT, Bac si va Piéu dudng tai
4 khoa c6 st dung cac phan h¢ néu trén (khoa
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Kham bénh, khoa cip ctru tong hop, khoa
dich vu theo yéu ciu va khoa ndi B), Ban
Giam déc (BGD), truong phong Ké hoach
téng hop.

Thoi gian va dia diém nghién ciru

Nghién ctru dugc tién hanh tr 2/2017 -
8/2017, tai BVDK Kién Giang.

Co miu, phwong phip chon miu va
phwong phap thu thap sé li¢u

Nghién ciru dinh luong: Chon mau toan bo
180 Bac si va Piéu dudng tai 4 khoa va thuc
hién phat vn bo ciu hoi thiét ké san.

Nghién ctru dinh tinh: 6 cudc phong van sau
cac doi tuong: BGD, Truong khoa kham,
diéu dudng truong khoa dich vu, trudng
phong Ké hoach tong hop, trudng phong
CNTT va 1 can bd phong CNTT; 1 cudc
théao ludn nhém vai 4 can bo diéu dudng tai
bénh vién. Do viéc quan 1y thong tin bénh
nhan téi kham va diéu tri chu yéu do can
b6 diéu dudng lam, bac si thuong phu trach
chuyén mon.

Phuwong phap phan tich so liéu

S6 liéu dinh lugng da dugc nhap bang phan
mém EpiData 3.1, phan tich bang phan mém
SPSS 16.0.Théng tin tir cac cudc phong van
sau va thao luan nhém dugc ghi am va ghi
chép bién ban. Sau d6 tién hanh g& bang va
phan tich theo chu dé.

Pao dirc trong nghién ciru

Moi thong tin c4 nhan vé d6i twong nghién
ctru dugc bao mat. Nghién cuu da dugc Hoi
ddng dao duc trong nghién ciru y sinh hoc
Truong Dai hoc Y té cong cong thong qua
theo quyét dinh s6 160/2017/YTCC-HD3.

KET QUA

Théng tin chung vé ddi twong nghién ciru
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Bang 1 cho théy, ¢0 39,4% cén b cong tac tai
bénh vién tir 5-10 nim tham gia phat van va
day 1a nhom d6i tuong dong nhét; 25% can bd
cong tac tir 11-15 nam. V& thu nhap, c6 gan
64% céan bd trong nghién ciru c6 thu nhap tu
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2-5 triéu va 33,3% tur 5-8 triéu cac nhom khac
khong qua 2%. Vé kha nang st dung may tinh
cua can bg tham gia nghién ctru thi c6 86% c6
chung chi tin hoc A, B va 1% c6 ching chi C
va 13% khong c6 ching chi.

Bang 1. Thong tin chung vé dbi twong nghién ciru

Bién s Téng sb Ty 18 %
Nam 65 36,1
Gidi tinh
N 115 63,9
<30 33 18,3
Nhém tudi 30-50 123 68,3
>50 24 13,3
Dudi 5 nam 23 12,8
Tu 5 — 10 nam 71 39,4
Nam cong tac
T 11 — 15 nam 45 25,0
Trén 15 nam 41 22,8
\ Bac st 49 27,2
Ngheé nghiép "
biéu dudng 131 72,8
Dudi 2 triéu 3 1,7
T2 -5 trigu 115 63,9
Mirc lwong )
Tu 5 -8 tricu 60 33,3
Trén 8 triéu 2 L1
. o _ Ching chi A 112 62,0
'I:l'lllh do churng chi Chimg chi B 43 24,0
tin hoc
Chung chi C 1 1,0

Thuc trang co sé ha ting CNTT tai
Bénh vién

BVDK Kién Giang hién c6 tong sd 2 may
chu. Tai 4 khoa nghién ctru c6 73 mdy tinh
va 72 may in. Thoi gian dua vao st dung
tr 3 dén 5 nam, khong c6 may nao str dung
qua 5 nam. Biéu d6 1 cho thay, 74,5% can
bo tham gia phat vin cho ring may tinh
hién dang sir dung c6 dap wng nhu cau quan
ly TTKCB, trong khi 25,6% cho thay chua

dap ng. Bén canh d6 y kién vé may in la
80,6% dang su dung c6 dap ung va 19,5%
chua dong .

Mot can bd phong KHTH cho biét “Tuy mdy
tinh dwoc trang bi moi nhung trong qud trinh
st dung ciing thuong xuyén bi 16i nhw bi
virus, hie hé diéu hanh, con vé may in thi déi
khi bi ket gidy. Nhitng 16i d6 thuong anh em
trong phong CNTT khdc phuc nhanh” (PVS-
Cén b phong KHTH).
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Bi¢u dd 1. Panh gia ciia can bd vé may tinh va may in dip ving nhu ciu quan Iy TTKCB
Biéu dd 2 cho thiy, 53,4% can bo tham gia  rang khong dap Gmg. Bén canh dé ¥ kién vé

phat van cho rang mang LAN dap Gng nhu  mang internet 1 47,8% dang st dung c6 dap
cau quan ly TTKCB, trong khi 45,6% cho g va 52,2% cho rang khong dap tng.
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Biéu d6 2. Panh gia ciia can bd vé mang ndi bd va mang internet dap wng nhu ciu quan
ly TTKCB
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Tir két qua danh gia trén ta thdy dugc co so
ha tﬁng mang chua that su tdt do hé théng
day mang va hub qué cii. Qua két qua phong
van sau can b phong CNTT ciing cho két qua
tuong tu “Hién mdy chu dang dat tai phong
CNTT nén cdc mdy muén sir dung phan mém
phdi két noi mang LAN. Trong qud trinh sir
dung phc”in mém déi khi bi rét mang dat biét
la gio cao diém. Hé thong ddy mang va hub
cil ky, co cai hoat dong trucc nam 2012 nén
doi khi bi chap chon. Con vé van dé két noi
internet hién BGP chi cho phép mét sé khoa
duwge két néi va mét s6 can bo quan ly duoc
su dung” (PVS-truong phong CNTT).

Thue trang phin mém quan ly TTKCB

Phan hé phﬁn mém cta khoa Kham bénh dat
18/24 ti€u chi ndi dung (75%). Phan hé phan
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mém quan 1y Khoa Cip ctru dat 25/30 tiéu chi
ndi dung (83%). Phan hé phan mém quén ly
Bénh nhan ndi tra dat 10/12 ti€u chi (83%).
Tiéu chi “dap tng yéu cau bao cao thong ké
theo qui dinh ciia BO Y t€” va “dép tng yéu
cau bao cio thong ké bao hiém xa hoi” 1a hai
tiéu chi khong dat trong ca ba phan hé.

Phan 16n can bd tham gia nghién ctru dénh
gia t6t vé phan mém: 90,6% can bd cho rang
phan mém co6 giao dién d& str dung, 78,3%
danh gia chirc ning cua phan mém dap tmg
nhu cau quan Iy TTKCB, 88,3% cho rang cac
thudt ngit ciia phan mém duoc kha rd rang
va chinh x4c (Biéu d 3). Cac yéu t6 vé phan
mém dugc danh gia rit cao chinh 1a yéu t6
thuén 1gi cho viée trién khai ung dung CNTT
quan ly TTKCB.
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Biéu d6 3. Panh gia vé phan mém quan Iy TTKCB

Viéc tng dung CNTT quan Iy TTKCB duoc
BGD bénh vién déanh gid cao, trong cudc
phong véan sdu voi pho giam dbc bénh vién
cho thdy rang viéc Gmg dung CNTT quan
Iy TTKCB d3 hd tro nhiéu cho BGD trong
cong tac quan ly bénh vién “Twr khi su dung
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hé thong phan mém céng viéc théng ké bdo
cdo dwoc cdi thién rdat nhiéu. Ban thdn (6i
khi muén biét thong tin s6 lwong bénh nhén
hang thang, hang quy hodac hién tqi toi chi
can dang nhdp vao phdan mém la cé thé xem
dwge, khong phdi nho cdc phong khoa tong
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hop. Diéu dé dem lai thudn loi cho ti rat
nhiéu.” (PVS-Pho GD).

Két qué thao luan nhém con cho théy loi ich
ciia phan mém dem lai 1a “Theo quan diém
ciia nhém diéu duéng ching téi viéc img
dung cong nghé thong tin dem lai cho bénh
vién nhiéu loi ich thiét thuc nhu: Giam thoi
gian cho cua bénh nhdan va nang cao hiéu
qud lam viéc ciia nhdn vién y té, phan mém
con givip tim kiém md thuoc nhanh hon, giam
ghi chép nhiéu. Qua dé giam thiéu cdc sai sét
trong chuyén mon ciing nhw tinh phap ly, giup
an tam trong qud trinh lam viéc” (TLN-CB
Diéu dudng).

Vi¢e 4p dung cac phan hé quan ly theo chuc
nang tung phong khoa da glup ich cho nhan
vién y té ma con gitp ich rat nhiéu cho bénh
nhan nhu giam thu tuc hanh chinh, thoi gian
chd doi giam di, tim kiém thong tin tién st
bénh ctia nhirng 1an trude d6, minh bach trong
tai chinh va dat biét 1a tai liéu hd so rd rang
sach dep va chinh xac hon.

Nhirng thuan lgi va kho khan trong qua
trinh ung dung CNTT trong quan ly
TTKCB

Két qua nghién ctru cho thay c6 3 yéu t6 thuan
lgi trong qua trinh ing dung CNTT tai bénh
vién, bao gom: k¥ nang CNTT ctia can bd y
té duoc danh gia cao, kinh phi dau tu cho viéc
ung CNTT phu hop, su quan tam chi dao h0’p
ly ctia BGD trong viéc trién khai 14 nhiing yéu
t6 dem lai thanh cong cho dy an.

Vé k¥ nang sir dung phan mém cua can bo
cling duoc danh gia kha cao 89,5% sd can
bo tham gia nghién ctru danh gia ky nang st
dung may tinh cua ban than dap ung dugc
cong viée, ¥ kién cua diéu dudng phong
kham tham gia phong van sdu “bdn thdn
truwoc khi vao lam viéc tai bénh vién toi co
tham gia cac lop tin hoc,do do viéc su dung
phan mém khéng mdy khé khan véi 161
(PVS-Diéu dudng).

Qua cudc phong van sau cac by phong ké
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toan thay duoc kinh phi dau tu cho viéc ting
dung CNTT trong quan 1y TTKCB 1a mét yéu
t6 thuan loi, nd thé hién qua kinh phi hing
nam dung dé chi cho hoat dong CNTT cua
bénh vién 1a khoang 1.45 ty dong chiém ty 18
1% kinh phi bénh vién, con s6 nay dat theo
yéu cdu quy dinh cia B6 Y t& (3), “Hang
nam bénh vién chi 1% thu nhdp cho viéc ung
dung CNTT de quan ly Bénh vién, do loi ich
ma viéc ung dung CNTT mang lai cho bénh
vién nén BGP dd cdn doi ngdn sach dé kinh
phi cho viéc ung dung CNTT luén dam bao”
(PVS-GD bénh vién).

Su chi dao quyét liét va c6 dinh hudéng hop 1y
cua BGD trong viéc ung dung CNTT quan ly
TTKCB 1a mét yéu té quyét dinh thanh cong
cho du 4an, day 1a yéu t6 thuan loi rat quan
trong, theo ¥ kién cua truong phong CNTT
“Ngay nhitng ngay dau xdy dwng dé an trinh
Uy ban phé duyét kinh phi dau tw iing dung
CNTT quan ly TTKCB. BGD da chi dao phdai
ra sodt lai toan bo hé théng trang thiét bi
CNTT trong bénh vién co dap wng khong, cac
trang thiét bi di cii hét han sir dung phdi tong
hop dé xudt ndng cdp hodc thay mdi, khong
thé dé cdc trang thiét bi cii lam dnh hwong
dén d@é an.” (PVS-Truong phong CNTT).

Bén canh cac yéu td thuan loi vAn con ton
tai cac yéu té kho khin nhu co so ha tang
quy hoach chua hop ly, cac van ban quy dinh
huéng dan ciia nganh y té vé tmg dung CNTT
quan ly TTKCB.

Tuy dugc BGDP bénh vién dic biét quan tam
dau tu trang thiét bi CNTT phuc vu quan ly
TTKCB nhung do bénh vi¢n ¢ lich su lau
doi, qua trinh hinh thanh va phat trién c6
nhiéu lan dau tu nang cap, mé rong dién tich
dé phuc vu bénh nhan tot hon. Trong nhiing
lan nang cfip, mo rong, bénh vién chi chu
trong vao muc dich st dung ma thiéu quy
hoach hop 1y nén ha tﬁng co sO bénh vién
thiéu tinh lién két, diéu d6 din dén co sé ha
tang mang bi anh hudong giy khé khan cho
viéc xay dung va quan 1y hé thdng mang,
diéu d6 ciing phu hop voi y kién cua BGD

11
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bénh vién “Bénh vién da khoa Kién Giang
dwoc thanh lap truoe nam 1975, tir do dén
nay bénh vién chi co mo rong mot s6 khoa
phong dé d dién tich phuc vu ba con, vé co
ban hién trang bénh vién van giit nguyén, do
dé viée bé tri cac khoa trong bénh vién chua
thit su khoa hoc, diéu dé gay kho khan cho
bénh nhdn va cong tac quan ly cua chung
toi” (PVS-PGD).

M6t kho khan nita vé co sé ha tr:?mg mang nhu
“thuong ket mang, mang chay cham, co khi
treo mang gio cao diém, miea thi rét mang, ...”
(TLN-CB Diéu dudng). Piéu nay anh hudng
dén qué trinh két ndi dir lidu gitta cac khoa
phong khi bi gian doan va anh hudng tryuc tiép
dén viéc kham chita bénh, gidm nang suét 1am
viéc cua can b y té va anh huong truc tiép
dén bénh nhan.

Bén canh d6, cac vin ban quy dinh huéng dan
ciia nganh y té vé tng dung CNTT quan ly
TTKCB dugc can bo y té danh gia khong cao.
Két qua phong van sau cho thdy “Cdc van
ban quy dinh, tiéu chudn, huéng dan vé viéc
img dung CNTT qudn Iy TTKCB con rdt it.
Khéng cé van ban quy dinh ré rang va cu thé,
viéc thay déi co ché chinh sach ludgt BHYT
thwong xuyén. Tai bénh vién ciing chwa co
quy dinh ro rang cho viéc ung dung CNTT
qudn Iy TTKCB, né chi la mét phan cia viéc
ung dung CNTT quan ly bénh vién” (PVS -
Phong KHTH).

BAN LUAN

Thue trang co sé ha ting CNTT va phan
mém quan ly TTKCB

S6 lugng may tinh trong 4 khoa nghién ctru
khong c6 may nao sir dung qua 5 nim. Diéu
nay cho thdy la hé thong ha ting thiét bi
CNTT méi dugc dau tu nang cap khong lau,
thiét bi hién dai nén dap ung tot nhu cau s
dung may tinh cua cac can b bénh vién, day
cling 1 yéu t6 thuén loi hon so voi nghién
ctru cua Nguyén Thi Huong Giang (2011)
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tai Bénh vién Bach Mai 14 nhiéu may tinh da
trang bj trén 5 nam, hién da hét khau hao (6).

Hé théng mang LAN duoc két ndi tat ca cac
may tinh phuc vu cho viéc quan ly TTKCB
nhung d6i khi bi truc tric va mét két ndi.
Mang Internet chua dugc trién khai dong bo,
ty 18 két ndi internet chi c6 34%. Két qua nay
khac nghién ctru cua Vi Thi Lam (2011) tai
bénh vién Viét Phap 1a 100% tat ca cac may
tinh c¢6 thé truy cép vao internet (7).

Céac phan hé phan mém trén dugc danh gia
cao trong quan ly TTKCB, viéc ap dung cac
phan hé quan ly theo chtrc nang tirng phong
khoa d3 giup ich cho nhan vién y t& ma con
gitip ich rat nhiéu cho bénh nhan nhu giam
thu tuc hanh chinh, thoi gian cho doi giam
di va dic biét 1a tai liéu hd so rd rang sach
dep hon.

Bénh vién 1a chi 4p dung mot phén mém duy
nhat nhung duoc phan hé theo chirc ning
cong viéc cu thé nén thong tin dugc déng bd
va chinh x4c, s6 liéu dugc khai thic mot cach
hi¢u qua.

Yéu t6 thuén lgi va khoé khiin

K¥ ning sir dung may tinh tét, phan mém dé
st dung la nhiing thuén lgi trong viéc trién
khai tng dung CNTT trong quan ly TTKCB
tai BVDK Kién Giang. Quan trong hon hét
1a BGD d3 manh dan dau tu kinh phi, quyét
ligt trong chi dao va c6 dinh hudng hop ly
trong viéc img dung CNTT ngay tir nhiing
ngay dau.

Bén canh nhitng thudn loi thi viéc ing dung
CNTT quan ly TTKCB gap khong it kho
khan do thiéu cac quy dinh, van ban cu thé
trong viéc trién khai tmg dung CNTT quan
ly TTKCB tai cac khoa phong. Két qua
nay tuong dong véi két qua nghién ciru cua
Nguyén Thu Huong tai Bénh vién Nhi tinh
Thanh Hoa nam 2013 (8).

Két qua nghién ctru con cho ta thay tinh két
ndi va chia sé dir liéu trong mang LAN giita
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cac khoa phong v6i nhau trong bénh chua that
su tot, do qua trinh xay dung md rong bénh
vién chi chu trong vao muc dich st dung ma
thiéu quy hoach hop 1y nén dan dén co sé ha
tang mang bi anh huong.

Viéc lién két chia s&¢ TTKCB v6i BHYT la
mot diéu rat kho khin, khong co tinh théng
nhat do khong cung hé théng phin mém, gay
kho khan cho bénh vién. Day ciing la kho
khin dugc nhic téi trong nghién ciru cia
Nguyén Thanh Nhon va cdng su tai bénh vién
Pa khoa Thi Puc nam 2017 (9), va cua Tran
Ngoc Luan tai Bénh vién Tam tri Déng Thap
nam 2015 (10).

KET LUAN

Trang thiét bi CNTT co ban dap tmg duoc
nhu cdu quan ly TTKCB. Co sé ha ting
mang can nang cap thém mai dap tmg duoc
nhu cau sir dung. Phan mém cin hoan thién
thém cac tiéu chi lién quan dén viéc xuat
bao cao. Cac yéu td thuan loi khac dugce dé
cap gébm: Su quan tdm va chi dao ciia BGD,
cong tac dao tao day du va k¥ niang sir dung
CNTT ctia can bo y té. Yéu t6 kho khin 16n
nhat 13 cac vin ban hudng dan cu thé cua
Bo Y té va viéc lién két chia s¢ TTKCB voi
BHYT chua dong bo.

KHUYEN NGHI

Véi bénh vién Pa Khoa Kién Giang: Can
nang cap hé thong mang LAN, internet va
mua sam thém trang thiét bi CNTT phuc vu
cho viéc ung dung CNTT quan ly TTKCB.
Phan mém quan Iy TTKCB can dugc hoan
thién thém chirc nang chiét xuat bao cao va
lién két chia s¢ TTKCB véi BHYT.

Véi B Y té: Xay dung va nang cap vin ban
huéng dan vé viéc ap dung CNTT quan ly

Tap chi Khoa hoc Nghién ciru Sirc khée va Phat trién (Tap 02, S6 02-2018)

Journal of Health and Development Studies (Vol.02, No.02-2018)

TTKCB tai cac bénh vién cong lap va ngoai
cong lap.

Loi cam on: T6i xin chan thanh cam on Ban
giam dbc, tap thé can bd va anh chi em dé)ng
nghiép tai Bénh vién da khoa Kién Giang da
tao diéu kién va giup d& t6i trong qué trinh
thu thap s6 liéu, cung cip thong tin trong quéa
trinh nghién clru nay.
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Application of information technology to manage information on
examineation and treatment at Kien Giang General Hospital in 2017

Do Thanh Tung', Nguyen Ngoc Thu', La Duc Phuong', Tran Thi Hong’
'Medical College of Kien Giang Province
’Hanoi University of Public Health

Objectives: 1) to describe the the actual situation of IT infrastructure and health information
management software; 2) to analyzes the advantages and difficulties in application of IT in
Kien Giang General Hospital in 2017. Methods: Cross sectional design, both quantitative and
qualitative methods were applied from February 2017 to August 2017 in Kien Giang General
Hospital 2017. 180 doctors and nurses were recruited to answer the questionnaire. 6 indepth
interviews and 1 focus group discussion were conducted. Main findings: IT equipment basically
met the needs of health information management. LAN and internet need to be upgraded to
meet the demand. The health information management software was easy to use but the criteria
related to data reporting and health insurance had not been met. The advantage factors were: the
attention and direction of the hospital director; adequate training provided; IT skills of health
workers. The biggest difficulties were the specific guidelines of the Ministry of Health; the
information linking and sharing between the current hospital health information and the health
insurance. Conclusion: The hospital needed to upgrade the network infractructure system,
purchase more equipments for IT application management center. The Ministry of Health
needed to develop a guideline on the application of IT management in the public and private
non-public hospitals.

Keywords: IT application, Kien Giang general hospital, hospital information system.



