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Muc tiéu: Danh gia mirc d6 hai long ciia nguoi dan ddi voi cong tac xir 1y 6 dich sét xuit huyét Dengue

cua Trung tAm Y t€ Quan Long Bién nam 2017.

Phwong phap nghién ctru: Nghién ctru cit ngang két hop dinh tinh va dinh luong thuc hién tai cac ho
gia dinh ndm trong 6 dich s6t xuat huyét Dengue (SXHD) da dugc nhan cac hoat dong phong chong
SXHD trong nam 2017.

Két qua: Trong tong s 218 ho gia dinh, muc d6 hai long chung vé truyén thong phong chéng SXHD
chiém 75,2%. Mirc do hai long vé hoat dong vé sinh moi truong 1a 68,8%. Muic do hai long chung cua
hoat dong phun thudc chiém 36,7%. Cac ho gia dinh dwgc xir Iy vé sinh méi trudng vao budi trua co ty
18 hai 1ong (100%) cao hon so v&i cac thoi diém khac. Cac ho gia dinh duge xir Iy phun thude vao budi
sang co ty 1& hai long (91,1%) cao hon cac thoi diém khac. C6 90 (41,3%) ho gia dinh khong cai thién vé
s6 lwong mudi sau khi dwgc phun thude, trong d6 c6 93,3% (84/90) s6 ho chwra hai long vé thuc trang nay.

Két luén: Cong tac xu ly 6 dich SXHD trén dia ban quén Long Bién nam 2017 chua thyc su dat dugc sy
hai long ctuia nguoi dan. Can cai thién chat lugng cua cong tac xur Iy 6 dich khi thuc hién tai cong dong
va tai hd gia dinh.

Tir khéa: Sot xudt huyét Dengue, xit Iy 6 dich, mire d hai long.
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PAT VAN PE nim (3). Tinh dén thang 12/2017, ca nudc ghi

o , ~ nhén hon 163.600 trudng hop mic, 30 truong
Sot xuat huyét Dengue (SXHD) duogc xép
vao loai bénh dang quan tim nhit do mudi
truyén. Bénh lan truyén v6i toc do rat nhanh,

hop t&r vong do SXHD, s6 ca nhdp vién tang
34%, s ca tir vong tang 5 trudng hop so véi
; . cung ky nam 2016.

udc tinh s6 ca bénh tang 1én hon 30 lan trén

toan cau trong 50 nim qua (1). Viét Nam la ~ Riéng tai Ha Noi, c6 hon 37.000 truong

mot trong nhitng nudc c6 ganh ning 16n nhat
do SXHD gay ra ¢ khu vuc chau A Tay Thai
Binh Duong (2). Theo Té chtc Y té thé gidi
(WHO), tinh hinh dich SXHD ¢ Viét Nam
khong 6n dinh nhung thoi ky cao diém cua
dich thuong tir thang 6 dén thang 10 hang
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hop miac SXHD, véi 7 trudng hop tir vong,
1a dia ban c6 bao dong do6 vé dich SXHD.
Quan Long Bién c6 280 ca mac SXHD véi
45 6 dich, tang gip 47 lan so vé6i cung ky
nidm 2016 (6 ca méc vé6i 3 6 dich), 1a mot dia
ban chiu anh hudéng cua dich SXHD cua Ha
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Noi (4). Trude tinh hinh d6, Trung tim Y té
(TTYT) Quén Long Bién nhanh chong va kip
thoi thue hién cong tac xtr Iy 6 dich SXHD,
bao gdm cac cong tac xur 1y bo gdy, phun
thudc va tuyén truyén phong chdng bénh
SXHD (5). Tuy nhién, van con mot sd ho gia
dinh chua tich cuc hop tac cung can bo y té
(CBYT) trong cong tac xir Iy 6 dich. Su thiéu
hop tac ctia ngudi dan c6 thé xuat phat tir viée
ho chua hai 1ong véi viéc trién khai thuc hién
cong tac xir 1y dich cta nganh y té. Nghién
cuu nay mod td mic do hai long cua nguoi
dan quan Long Bién dbi voi cong tac xir Iy 6
dich SXHD cua TTYT quéan nam 2017, nham
gitp danh gia viéc thuc hién cong tac xur ly
6 dich va tim ra cac hoat dong chua phu hop
v6i ngudi dan dé cai thién trong cong tac xu
1y 6 dich trong nhitng nam tiép theo.

PHUONG PHAP NGHIEN CcUU

Thiét ké nghién ciru: Nghién cru mé ta cét
ngang, thiét ké két hop dinh luong va dinh
tinh

Dia diém va thoi gian nghién ciu

Nghién ctru duoc tién hanh khoang thoi gian
tir thang 3 dén thang 10 nam 2017 tai cac dia
ban 13 6 dich SXHD ciia Quéan Long Bién.
Péi twong nghién ciru

Déi twong cua nghién ctu 1a cac hd gia dinh
dd dugc nhan cac hoat dong phong chéng
SXHD, bao gdm vé sinh méi trudng (VSMT),
phun thudc va truyén thong trong thoi gian xur
1y dich tai Quén Long Bién.

C& miu va phuong phap chon miu

Str dung cong thirc tinh ¢& mau 1 ty 1& su
dung sai s6 tuyét dbi:

p(1-p)

TS a-an @2

n
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Trong d6: n: C& méu cén thiét.
V6imbc y nghiaa=0,05—2 =196

p 1a ty 18 can wdc luong trong nghién ciru.
Trong nghién ctru nay, p la ty 1¢ ngudi dan
hai 10ng véi cong tac xur Iy 6 dich SXHD.
Dé udc lugng, nghién ciru tham khao ty 1é
p = 85,6%. Pay la ty I¢ ngudi dan hai long
voi cac dich vu y té tuyén xa (theo Béo céo
khao sat sy hai long cia nguoi dan d6i véi
cac dich vu y té chung ¢ tuyén x3 tai tinh
Kon Tum ndm 2014 v64i bd cong cu st dung
muc danh gid hai long tuong tu) (6). Ty 1€
nay duoc st dung do cho dén nay van chua
c6 danh gia nao cu thé vé mirc d6 hai long
ctia ngudi dan vé6i cac cong tac xiur 1y 6 dich
twong tng.

¢ 12 sai s tuyét ddi cta wée luong. Chon € =
0,05

Dy kién thém 15% cho cac truong hop phiéu
thu thap thong tin bi 16i hoidc khong hop 1¢,
do d6 ¢& mau ti thicu la 189 + 189x15%
= 218. Khung mau la danh sach 3.724 ho
gia dinh da dugc nhan dich vy trong dir liéu
ctiia khoa Kiém soat dich bénh (KSDB) cua
TTYT quan Long Bién. Cac h¢ gia dinh s&
duoc chon theo phuong phap chon mau ngau
nhién don bang ham RANDOM trong Excel.
Chu ho gia dinh c6 mit tai thoi diém nghién
ctru dugc lya chon phéng van. Phong van
dinh luong duogc tién hanh theo danh sach
ngau nhién da chon cho téi khi du 218 ho
tham gia nghién cuu.

Sau khi phong van dinh luong, cac két qua
dinh luong dugc tong hop va phan tich so
bd. Cac ho gia dinh cho két qua 1a khong hai
long vé it nhat mot trong nhitng hoat dong
ctia cong tac xtr Iy 6 dich s& duwgce chu dich
lwa chon dé tién hanh phong véan dinh tinh.
D3 c6 06 dai dién ho gia dinh dong ¥ tham
gia va dugc phong van. Ngoai ra, cu phan
dinh tinh cling thu thap thong tin tir 02 can
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bo y té cua TTYT dang phu trach trién khai
chwong trinh phong chéng dich SXHD trén
dia ban quan Long Bién.

Phuwong phap thu thap so liéu

Chu phén dinh luong str dung bd céng cu
phong van ¢o cdu triic voi 3 ndi dung: thong
tin chung, cac hoat dong nguoi dan nhan
dugc va muc d6 hai long ciia ngudi dan doi
v6i cong tac xtr Iy 6 dich. Cac hoat dong nay
nam trong Quyét dinh sé 2497/QD-BYT vé
Huéng dan xtr 1y 6 dich s6t xuat huyét do Bo
Y té ban hanh (7). Mtc d6 hai long cua ngudi
dan dugc danh gia theo ndi dung cua Quyét
dinh s 4939 ngay 15/9/2016 ciia Bo Y té (8)
v6i thang do 5 béc (rat khong hai long, khong
hai long, binh thuong, hai long va hoan toan
hai long) thu thap bang phiéu phong vén truc
tiép. Mirc d6 hai long ciia timg ndi dung duoc
tinh diém dya theo quyét dinh 4939 tuong
tmg1a-1,-0,5, 0, 0,5, 1 va tong diém duoc st
dung dé danh gia mtrc d6 hai long chung vé
hoat dong/dich vu y té. Diém trung binh 16n
hon 0 dugc xem la “hai l1ong” va nho hon 0 1a
“khong hai long”.

Cac sb liéu dinh tinh duogc thu thap bé’mg
phuong phép phong véan sau dai dién ho gia
dinh vé quan diém ctia nguoi dan dugc huong
dich vu ddi voi cac hoat dong trong cong tac
xtr Iy 6 dich SXHD, va tim hiéu nguyén nhan
tai sao nguoi dan khong hai long véi cac hoat
dong do.

Cac b cong cu dinh tinh va dinh lugng déu
dugc xay dung va thir nghiém trude khi tién
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hanh phong van ngudi dan. Céc dicu tra vién
duoc tap huan vé b cong cu va kien thic lién
quan t&i nghién ctru.

Phuong phap phén tich so liéu

S liéu dinh luong duoc nhép b@ing phﬁn
mém Epidata 3.1 va xtr 1y bang phin mém
SPSS 22.0. Théng ké mo ta véi tan sd, ty 18
va cac biéu dd phu hop duoc st dung. Dir
liéu dinh tinh dugc ghi chép va ma hoa vao
cac chu dé thich hop dé minh hoa cho két
qua dinh luong.

Pao dirc nghién ciru

Nghién ctru duogc tién hanh dudi su cho phép
cua ban lanh dao TTYT quan Long Bién va
truong Pai hoc Y té cong cong. Cac thong
tin duoc bao mat va cac doi tuong déu duoc
giai thich cu thé vé quyén loi ctia ho trude khi
tham gia.

KET QUA NGHIEN CUU

Trong 218 dbi twong nghién ctru, nam chiém
36,7%, nit chiém 63,3% véi do tudi trung
binh chung 14 50 tudi (cao nhat 1 83 va thap
nhét 1 21 tudi). Huu tri chiém ty 1& cao nhét
voi 34,7%, tiép theo 1a cong nhan vién chuc,
lao dong tu do va buon ban. Hau hét cac
ho gia dinh co kinh té trung binh (85,3%),
nhung van con 11% hd can nghéo va 3,7%
hoé nghéo (theo quy dinh cua Uy ban nhan
dan TP. Ha Noi) (9). C6 12,8% s6 ho duoc
diéu tra c6 ngudi nha timg miac SXHD trong
nam 2017.
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Bang 1. Thong tin chung ciia ddi tweng nghién ciru tai quin Long Bién nam 2017

Noi dung Tan s6 (N=218) Ti 18 (%)
o Nam 80 36,7
Gioi tinh
Nir 138 63,3
Tubi Trung binh (D6 léch chuin) 50 (12,6)
Nong dan 20 9,2
Cong nhan vién chuc 43 19,7
5 . Lao dong tu do 35 16,1
Nghe nghiép
Budn ban 32 14,7
Huu tri 76 34,9
Nghé khac 12 55
Duéi trung hoc phd thong 71 32,6
Trinh d6 hoc van  Trung hoc pho thong 84 38,5
Trung cip trd 1én 63 28,9
~ Ho ngheo 8 3,7
Tinh trang kinh té A \
h¢ gia dinh HJ céan ngheo 24 11,0
Ho trung binh 186 85,3
H{ gia dinh c6 Co 28 12,8
nguoi mac SXHD  Khong 190 87,2

Bang 2. Mirc d hai 1ong ciia nguwoi din vé thoi diém trién khai cong tac xir Iy 6 dich tai
quan Long Bién, Ha N¢i nam 2017

Thoi diém théng bao

Sang Trua Chiéu Chung p*
n % n % n % n %

Mikc d hai long vé thoi diém VSMT
Hoan toan hai long 3 1,7 3 333 0 0 6 2.8
Hai long 144 83 6 667 21 583 171 784 0,001
Binh thuong 26 150 0 0 15 41,7 41 188

Tong 173 100 9 100 36 100 218 100
Mirc d§ hai long vé thoi diém phun thudc

Hoan toan hai long 8 5,6 0 0 6 9.4 14 6.4

Hai long 120 845 3 250 27 422 150 688 0,001
Binh thuong 14 9,9 4 333 14 219 32 147
Khong hai long 0 0 5 41,7 17 266 22 10,1

Tong 142 100 12 100 64 100 218 100

Ghi chii: (*) gid tri p cia kiém dinh Fisher exact
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Bang 2 cho thay ty 1 hai long vé thoi gian
trién khai hoat dong VSMT cao nhét 1a vao
bubi trua (9/9 ho gia dinh dugc VSMT vao
budi trua tra 161 1a hoan toan hai long/hai 1ong
vé thoi diém thyc hién), ké dén 1a budi sang
(85% tra 161 hoan toan hai long/hai long).

Khac voi thoi diém VSMT, ty 1& hai 1ong
nhiéu nhat v6i thoi diém phun thudc diét
mudi 13 vao budi sang. Trong 142 ho gia dinh
dugc phun thudc vao budi sang, co dén91,1%
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hai long véi thoi diém thyc hién. Trong khi
do, trong 12 ho gia dinh duoc phun thude vao
budi trua, co dén 5/12 ho khong hai 1ong vé
thoi diém thyc hién. Ly do chu yéu dugc néu
ra 12 budi trua cac ho gia dinh thuong c6 1a
thoi gian an udng va nghi ngoi cua cac ho gia
dinh, dac biét 1a cac gia dinh c6 tré nhd.
“Nha t6i ¢6 chdu nhé, vao budi triea nha t6i
con an uong, chdu con phdi ngu, chiing téi
ciing can nghi ngoi” (PVS_Ngoc Lam).

Bang 3. Mitrc dd hai 1ong ciia nguoi dan vé hiéu qua phun thudc diét mudi
tai quan Long Bién, Ha N¢i nam 2017

S6 lwong mudi (N=218)

Cai thién Khong cai thién Chung F
n % n % n %
Hoan toan hai long 10 7,8 0 0 10 4,6
Hai long 101 78,9 6 6,7 107 49,1
Binh thuong 15 11,7 60 66,7 75 344 <0,001
Khong hai long 2 1,6 21 233 23 10,6
Hoan toan khong hai long 0 0 3 3,3 3 1,4
Téng 128 58,7 920 41,3 218 100

Ghi chii: (*) gid tri p ciia kiém dinh Fisher exact

Nhén dinh vé tac dung cua viéc phun thude
diét mudi, c6 90 hod gia dinh cho rﬁng tinh
trang mudi khong c6 cai thién sau phun, chiém
ty 16 58,7%. Trong 90 ho gia dinh nay, co dén
21 ho (chiém 23,3%) khong hai long véi két
qua phun thudc diét mudi. Trong 128 ho gia
dinh nhan dinh két qua phun thudc 13 1am giam
s6 lwong mudi, ty 16 khong hai long chi chiém
1,6%. Su khac biét ty 1€ hai long gitra hai nhom
ho gia dinh ¢6 két qua phun thude khac nhau 1a
¢6 y nghia thong ké véi p<0,001.

Tuong tu két qua dinh luong trén, phong van
sdu cho thiy ngudi dan chua hai long vé hiéu
qua 1am giam sb luong mudi. Nguoi dan, dic
biét 1a & mot sd ho gia dinh da tung phun
thudc diét mudi, cho ring chét luong thudc

chua dam bdo trong viéc diét mudi “Chat
lwong thuoce chiea dam bdo vi ndm nao nha
16i ciing phun thuéc, khi phun thi hét mudi,
nhiung sau 2 ngdy cd day phé lai ddy mudi.”

Chét luong ctia cong tac phun thude chiu anh
huong ciia chat lwong thudc va cach thirc
phun thube cuia CBYT dén thue hién dich vu.
Trong do, cac loai thube diét mudi duoc st
dung 12 loai thudc diét mudi van truong thanh
c6 nhiém virus trong khong gian ngay tai thoi
diém d6, khong phai 1a loai thude ton luu, nén
khong c6 tac dung lau dai. Trong truong hop
ngay hom trude phun ngay hom sau van phat
hién mudi chimg t6 & d6 van con 6 bo giy va
ching di nd thanh mudi. Do d6 nguoi dan co
thé nhdm tudng 13 thudc khong hiéu qua.
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Nguoi dan ciing cho rang cach phun thudc
cia CBYT hién nay chua tbt.

“Toi cong nhdn la cac nhan vién co phun
day du tdt ca cac phong, tang nhung khong
phun hét cic goéc khudt trong nha nhw sau
cira, gam ban ghé, géc ti... Cir ding giita
nha phun xung quanh thi gié théi véo cdi
la hét”.
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Thuc té, nguén luc danh cho cong tac ciling
han ché, viéc duy tri, bao dudng thiét bi cling
gdp nhiéu kho khin do may moc cii.

“Lanh dao trung tam ciing tao diéu kién nhiéu
nhung kinh phi thuc hién cho bon anh it Lam,
trang thiét bi thi ciing vira cii vira thiéu, di xuong
dia ban toan phai tan dung hét mirc ¢ thé, hon
nita may cii con dé hong vat”. (PVS_CBYT)

Bang 4. Mirc d hai long ciia ngwoi din vé cac kénh truyén thong ma ho nhin dwoc tai
quan Long Bién, Ha Noi nam 2017

To roi Poster, biang ron Loa dai Tai nha

n % n % n % n %
Hoan toan hai long 12 7,5 10 9,2 12 6,2 11 6,6
Hai long 137 85,6 97 89,0 168 87,0 142 85,5
Binh thuong 11 6,9 2 1,8 11 5,7 13 7,8
Khong hai long 0 0 0 0 2 1,0 0 0
Tong 160 100 109 100 193 100 166 100

p=035

Ghi chii: (*) gid tri p cua kiém dinh Fisher exact

Nhin chung, mac do hai long cua nguoi dan
d6i véi cac kénh truyén thong khé twong duong
nhau, khong c6 su khac biét dang ké (p>0,05).
Phan 16n ngudi dan déu co thai do hai long véi
cac kénh truyén thong (cao nhat 1a 89% & kénh
poster, bang ron; thip nhét 1a 85,5% & kénh
tuyén truyén tai nha). Hoat dong tuyén truyén
tai dia phuong déu c¢6 su hd tro tir to dan sb va
ban nganh dia phuong nén tao dugc su thuan
loi cho nganh y té. Chi c6 1% s6 ho khong hai

long v6i kénh truyén thong qua loa dai.

“T6 dén phé c6 gidi thich trong cdc cude hop
hodc dén nha rat day i va chu dao. Loa dai
ciing phat lién tuc day, t6i thdy thé la tot”.
(PVS_Nguyén Vin Cir)

“Cac t6 dan phé voi cac hoi ¢ dia ban chu
ddo lam. Nho ho ting hg va phéi hop véi minh
nén nhiéu cong tac moi thuan loi dwoc.”
(PVS_CBYT)

Bang 5. Mirc d hai 1ong chung ciia ngwdi din ddi véi tirng quy trinh xir Iy 6 dich SXHD
tai quan Long Bién, Ha N¢i nam 2017

Cic cong tac xir ly 6 Hai Long Chwa Hai Long Téng
dich n % n % n %
Tuyén truyén 164 75,2 54 24.8 218 100
VSMT- Diét bo gay 150 68,8 68 31,2 218 100
Phun thudc 80 36,7 138 63,3 218 100
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Trong 218 ho gia dinh, mirc do hai long
chung cua truyén thong chiém 75,2%; chua
hai 1ong 1a 24,8%. Mtrc d hai 1ong vé hoat
dong VSMT, diét lang quang/bo giy la
68,8%, chua hai long 1a 31,2%. V& muc d6
hai 1ong chung cta hoat dong phun thudc, ty
1¢ hai long chiém 36,7%; ty 1 chua hai long
la 63,3%.

BAN LUAN

Trong nghién ctru nay, d6 tudi trung binh cua
chu hd/dai dién ho gia dinh 1a 50 tudi. Thoi
gian phong van dinh luong trong nghién ctru
1a vao gid hanh chinh nén hau hét nguoi tré
di hoc hodc di lam, chu yéu ngudi trung nién,
nguoi gid méi ¢ nha. Piéu ndy khong lam
anh huong t6i két qua danh gia vi nhiing doi
tuong nay ciing 1a nhitng ngudi phdi hop véi
cac CBYT trong cac budi tién hanh hoat dong
xur 1y dich SXHD. Két qua khao sat 218 ho
duoc xur ly dich, $6 ho ¢o nguoi méc SXHD
chiém 12,8% va ho gia dinh khong c6 ngudi
mic SXHD la 87,2%. Diéu nidy mot phan
phan anh thyc té cong tac xtr Iy 6 dich khong
chi thuc hién & cac ho gia dinh c6 ngudi bénh
ma con la cac hd gia dinh xung quanh theo
Huéng din s6 2497/QD-BYT ciia BO Y té (7).

V& thoi diém thuc hién hoat dong xtr 1y dich,
thuc té 1a hoat dong duogc sz“ip xép dan trai vao
cac thoi diém khac nhau trong ngay, cha yéu
13 budi sang. Piéu nay phu thudc lich cong tac
ctia TTYT va TYT. Tuy nhién, két qua nghién
ctru cho thiy ngudi din c6 mirc d6 hai long
vé thoi diém 1a khac nhau & cac hoat dong
khac nhau. Véi hoat dong VSMT, nguodi dan
hai 1ong khi trién khai vao budi trua vi khi 6
nguoi dan c6 mit ¢ nha, hd tro tot hon cho
CBYT trong viéc kiém tra loang quing, bo
gay, lat ap dung cu chura nudce... Nguoc lai,
hoat dong phun thudc diét mudi can han ché
vao budi trua. Nhu vay, viéc chon thoi diém
thich hgp cho tirng hoat dong 1a rat can thiét,
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dé tao thuén lgi hon cho sinh hoat cta nguoi
dan, giup nang cao muc do hai long cia nguoi
dan v6i dich vy, dong thoi cho thay thai do,
chat luong cac dich vu y té hudng t6i tién loi
va hai 1ong nhat cho nguoi dan.

Céc kénh truyén thong déu dugc ngudi dan
don nhan va ung hg, tuy theo hoan canh sinh
hoat ctia timg ho gia dinh. Tuyén truyén, gido
duc ngudi dan vé cac nodi dung lién quan t6i
dich SXHD théng qua nhiéu kénh gitup ngudi
dan co dugc ngudn thoéng tin phong phu.
Dong thoi, két hop gitra cac kénh dé tao su da
dang vé phuong thire, cach thirc ciing nhu noi
dung dé ngudi dan co an tuong t6t hon, tiép
thu dé dang hon va dé nhé hon.

Két qua nghién ctru cho thiy chi c6 68,8%
nguoi dan hai long voi cac quy trinh tuyén
truyén va VSMT, riéng & quy trinh phun
thubc chi dat 36,7%, thip hon nhiéu so véi
ty 1¢ hon 80% nguoi dan hai long véi dich
vu y té chung & tuyén x4 (6). Ngoai cac danh
gia vé muc do hai long ctia nguoi dan véi cac
dich vu y té chung cta tuyén x4, hién nay trén
cac co s¢ dur lieu nghién ctu khoa hoc nhu
PubMed, ScientDirect, Google Scholar hoac
cac tai liéu ban in bang tiéng Anh va tiéng
Viét & Viét Nam déu khong c6 cac nghién ciru
khéc tuong tu dé so sanh ban luén. Tuy nhién,
két qua nay ciing phan nao chi ra cac cong
tac phong chéng dich SXHD tai dja ban quan
Long Bién van chua thyc su thoa man nhu
cdu cta toan bo nguoi dan. Van con nhiéu
van dé co thé cai thién trong cac hoat dong
dé phuc vu ngudi dan tt hon, dic biét 1a hoat
dong xtr Iy hoa chét diét mudi.

KET LUAN

Nghién ciru da mo t& mic do hai long cua
ngudi dan d6i véi hoat dong xur Iy 6 dich
SXHD trong nam 2017 tai quan Long Bién.
Da phan nguoi dan déu hai 1ong véi cac hoat
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dong truyén thong va VSMT, nguoc lai ty 18
hai 1ong v6i hoat dong phun thudc 13 rat thp.
Thoi gian thyc hién cac cong tac xir 1y 6 dich
can duoc sip xép phu hop voi sinh hoat cua
ngudi dan. Pong thoi, chat lwong thude diét
mudi va phuong phap phun thudc trong khau
phun thude (xtr Iy hoa chét) can phai dam bao
chat lugng, ding cach, dung quy dinh nham cai
thién tinh trang mudi trong khudn vién ho gia
dinh. Céan két hop giita cac kénh truyén thong
dé tao sy da dang vé phuong thirc, cach thurc
cling nhu ndi dung dé ngudi dan ¢ an twong
t6t hon, tiép thu d& dang hon va d& nhé hon.

Loi cam on: Nhom tac gia xin cam on sau
sdc dén sy hd trg va gitip d& cua Truong Pai
hoc Y té cong cong va Trung tim Y t& Quan
Long Bién da tao diéu kién cho nhom thuc
hién nghién ctru nay mot cach khoa hoc va
hiéu qua.
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Satisfaction of local residents on dengue hemorrhagic fever transmission
control activities by Long Bien’s Center of Preventive Medicine, 2017

Luu Tien Kien, Do Thu Thao, Truong Van Bay, Truong Thi Thanh Hoa, Nguyen Thi
Diem Hang, Nguyen Hoang Nam, Phan Tuyet Trinh, Dao Thi Huyen, Nguyen Thu Thao,
Nguyen Thi Thuy, Le Bich Ngoc, Le Thi Kim Anh

Hanoi University of Public Health

Objectives: To assess the level of satisfaction of local residents with dengue fever control
activities at households in Long Bien District in 2017. Methods: This was a cross-sectional
study, applying both quantitative and qualitative methods on the satisfaction levels of dengue
hemorrhagic fever control activities athouseholds in 2017. Main findings: Ofthe 218 households,
the overall satisfaction level of the health communication was 75.2%. The satisfaction of
environmental sanitation activities was 68.8%. Overall satisfaction of spraying activities was
36.7%. Environmental sanitation at noon is more satisfying (100%) than other times. Spraying
in the morning also was more satisfying than at noon or afternoon. Mosquito densty’s number
was not reduced in 90 (41.3%) households after spraying, of which 93.3% (84/90) were not
satisfied with this situation. Conclusion: Dengue hemorrhagic fever control activities have not
really gained the satisfaction of the local residents in Long Bien District, 2017. It’s necessary to
improve the quality of dengue hemorrhagic fever control activities in the community.

Keywords: dengue fever, control activities, satisfaction.
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