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BAI BAO NGHIEN CU'U GOC

Sir dung dich vu kham chira bénh va mét s6 yéu to lién quan ciia
nguwoi dan tai phudong Tran Pha, quin Hoang Mai, Ha N§i nam 2017

Hoang Minh Nam"', Nguyén Minh Hoang?, D6 Mai Hoa?

TOM TAT )

Muc tiéu: Mo ta thyc trang sit dung dich vu kham chira bénh (KCB) ctia nguoi dan phuong Tran Phu,
quan Hoang Mai, Ha N§i nam 2017; Xac dinh mdt sb yéu tb lién quan dén viée sur dung dich vu KCB
cua nguoi dan tai Hoang Mai.

Phuong phép nghién ctru: Nghién ctru mo ta cit ngang. Phong vén tryc tiép 1146 ngudi dan sinh song
tai phudng Tran Phu, quan Hoang Mai, Ha Noi bang bo cau hoi ¢6 ciu tric tir thang 4/2017 dén thang
12/2017.

Két qua: Ty 1¢ nguoi dan bi 6m trong vong 4 tuan trude didu tra 1a 16,5%. Ty 1¢ ty mua thude vé diéu
tri khong qua kham bénh 1a 47,1%, KCB tai tram y té (TYT) 7,4% va di KCB ngoai tra tai co sé' y té
(CSYT) khac TYT 45,5%. C6 su khac biét c6 y nghia théng ké gitra yéu to khéng biét dugc cac thong tin
dich vu y t& (DVYT) (OR=7,1; p<0,001); khong c6 nhu cau st dung DVYT gan nha (OR=3,5; p<0,05)
ciing nhu viéc khong c6 thé BHYT (OR 3,6; p<0,01) v6i hanh vi ty mua thude diéu tri. Nhimg yéu t6
nay lam tang hanh vi ty mua thudc diéu tri ciia nguoi dan.

Két luan: Ty I¢ nguoi dan ty mua thudc vé uéng, diéu tri va di kham tai cac CSYT khac TYT déu kha
cao. Viéc nguoi dan thiéu thong tin vé cac DVYT c6 mbi lién hé véi hanh vi tu diéu tri khi méc bénh cua
ngudi dan. Vi vay cin ting cuong truyén thong nang cao hiéu biét ciia nguoi dan vé cac DVYT duoc
cung cip tai TYT.

\T w khoa: Sw dung dich vu, kham chita bénh, dich vu y té. D

PAT VAN PE nhién tinh trang vuot tuyén kha phd bién.
Nhiéu nguoi dén co sé kham chita bénh

Hién nay, m6 hinh bénh tat & nude ta la m6  (KCB) tuyén tinh tham tri tuyén trung wong

hinh bénh tat kép, cac bénh lay nhiém, suy
dinh dudng van & muc kha cao, trong khi
nhom cac bénh khong lay nhiém va tai nan
thuong tich ting nhanh din dén nhu cau
kham, chita bénh cua nguoi dan ngay cang
tang; viéc sang loc, theo doi, quan ly, diéu trj
bénh man tinh tai cong dong 1 hét stic can
thiét. Viét Nam di c6 mang ludi y té co so
rong khép tir trung wong t6i dia phuong. Tuy
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dé kham, chira cic bénh thong thuong ma
dang 1& c¢6 thé dugc diéu tri hiéu qua ngay &
tuyén quan/huyén hoic tuyén xa/phudng, giy
qua tai tai cac bénh vién tuyén trén dac biét la
cac bénh vién trung vong.

Ha Noi 1a mot thanh phd 16n, trung tdm vin
hoéa, chinh tri, thu d6 cua dit nudc voi mat
d6 dan cu dong dic, kinh té phat trién, hé
Ngay nhan bai: 20/01/2018

Ngay phdn bién: 08/04/2018
Ngay ding bai: 25/06/2018
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théng cac co so KCB da dang, loai hinh tiép
can dich vu phong pha. Nguoi dan ¢ day co
thé dé dang tiép can véi nhitng dich vu y
té (DVYT) chat luong cao, DVYT chuyén
sdu tai cac CSYT lén dan dén viéc bo qua
cac dich vu cham séc suc khoe (CSSK) cua
tuyén y té co so.

Quéan Hoang Mai la mdt trong nhitng quan
ndi thanh Ha Noi, duoc thanh lap tor nam
2004 voi sy phat trién kinh t& x3 hoi twong
d6i nhanh. Cung voi sy d6 thi tinh hinh sir
dung cdc DVYT cua nguoi dan ¢ day 1a nhu
thé nao? Pay 1a 1y do dé chung toi thuc hién
nghién ctru véi1 myc ti€u: 1) Mo ta thyc trang
stt dung DVYT ctia nguoi dan phuong Tran
Pht nim 2017; 2) Xac dinh mot sb yéu t lién
quan t6i viée st dung DVYT cua nguoi dan.

PHUONG PHAP NGHIEN CUU
Thiét ké nghién ciru

Nghién ctru mé ta cit ngang c6 phan tich.
Dia diém va thoi gian nghién ciu

Phuong Tran Pha, quan Hoang Mai, thanh phé
Ha Noi, tir thang 4/2017 dén thang 12/2017.

Doi twgng nghién ciru

Nguoi dan sinh séng tai phuong Tran Pha,
quan Hoang Mai, thanh phé Ha Nbi tai thoi
diém nghién ciru.

C& mau, chon mau

250 ho gia dinh (HGP) duoc lya chon ngiu
nhién tir danh sach cac HGD ciia cac to dan
phd sau khi di chia cac t6 dan phd ra lam
2 nhom (nhém gan Tram Y té (TYT) va xa
TYT), mdi nhém chon 125 HGD. Phong
van dai dién HGP vé hanh vi st dung dich
vu KCB cua thanh vién trong gia dinh (1146
nguoi dan).
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Bién so nghién ctru
Thong tin chung cua doi tugng nghién ctru.

Ty 1& ngudi dan bi 6m trong thoi gian 1 tun
trudc nghién cuu.

Ty 16 ngudi dan tr mua thude vé ubng ma
khong qua kham bénh.

Ty 18 nguoi dan dén KCB tai TYT.

Ty 1¢ ngudi dan dén KCB tai CSYT khac
TYT.

Ly do chinh nguoi dan khong di khdm ma tu
mua thude diéu trj.

CSYT khac TYT ma nguoi dan dén KCB va
Iy do khong dén kham tai TYT.

Mot sb yéu t6 lién quan dén viée tuy ¥ mua
thudc khong qua KCB cua dbi tuong.

K§ thuét, cong cu va quy trinh thu thap
s liéu

Nghién ctru thu thap thong tin vé sir dung
DVYT theo c4 nhan nhung theo cach tiép
can tir HGD. Nghién ciru vién s& tiép can cac
HGD trong danh sach mau, sau d6 s& phong
vén truc tiép chi HGD dé xac dinh tinh trang
6m/bénh ciia ting thanh vién trong 4 tuan qua
va viéc st dung DVYT cua cac thanh vién
trong gia dinh. Sau d6, mdi c4 nhan c6 su kién
sir dung DVYT trong khoang thoi gian hdi
ctru s& dugc phong van truc tiép theo cong cu
phu hop.

Bang hoi c6 ciu trac voi phiéu sang loc su
kién str dung dich vy KCB va cac phiéu s
dung dich vu A, B, C, D tuong trng v6i 4 hinh
thirc s dung dich vu KCB: (A) Tu mua thube
vé diéu tri; (B) Moi thay thudc vé nha KCB;
(C) KCB ngoai trtt; (D) KCB ndi tra dé phong
vén cac d6i twong co su kién tuong tng.

Nghién ctru vién tiép can HGD theo danh
sach da duoc lua chon. Déi tuong nghién ctru
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dugc giai thich vé nghién ctru va quyén dugc
tir chbi tham gia nghién ctru vao bat cir luc
nao. Sau khi dbi twong ky xac nhan dong ¥
tham gia nghién ctru thi méi tién hanh phong
van. D6i v6i tré em dudi 18 tudi s& hoi nguoi
than (b6/me hodc nguoi truc tiép nudi dudng)
vé sy kién st dung DVYT nay.

Xir Iy va phén tich s6 li¢u

S6 lidu duoc lam sach va dugc xir 1y bang
phan mém SPSS 20.0. Thuat toan théng ké
thong thuong dugc dung dé xac dinh ty 1¢;
mdi lién quan dugc xac dinh boi kiém dinh 2,
su khac biét co y nghia thong ké khi p<0,05.
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Pao dirc nghién ciru

Nghién ctru duoc phé duyét vé dao dirc nghién
cuu boi Hoi déng dao duc cua truong Dai hoc
Y té cong cong s6 063/2017/YTCC-HD3. Cac
dbi twong tham gia nghién ciru déu duoc dam
bao tinh khuyét danh va cung cap thong tin cho
diéu tra vién trén tinh than tu nguyén.

KET QUA

Thue trang sir dung DVYT ciia ngudi dan
phuong Tran Phu, quian Hoang Mai, Ha
Noi nam 2017

Bang 1. Pic diém chung cia ddi twong nghién ctru

Pic diém n %
Tudi
< 18 tudi 310 27,1
18-40 tudi 347 30,3
41-59 tudi 251 21,9
> 60 tudi 238 20,7
Gioi
Nam 533 46,5
Nir 613 53,5
Trinh d hoc vin
Con nho (<6t) 109 9,5
Tiéu hoc tré xudng 209 18,2
THCS + THPT 605 52,8
Trén THPT 223 19,5
Nghé nghiép
Hoc sinh, sinh vién 208 18,2
Noi trg 92 8,0
Huu tri 155 13,5
Can b, cong nhan vién chiic 130 11,3
Kinh doanh, bu6n ban 137 11,9
Khac 424 37,0
Thé BHYT
Co 885 77,23
Khéng 261 22,77
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Bang 1 thé hién cac dic diém chung cua doi
tuong nghién ctru voi do tudi trung binh 13 36
tudi, nguoi cao tudi chiém 20,7%; nam gidi it
hon nit gidi (46,5% va 53,5%); trén 70% d6i
tuong c6 trinh d6 trung hoc co s¢ (THCS) tro
lén; chil yéu nguoi dan 1am nghé tu do, lam
nong nghiép (37%); ty 1€ nguoi dan co thé
bao hiém y t& (BHYT) 1a 77,23%.

Sb lidu tir bang 2 dua ra thong tin c6 189
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ngudi dan (twong duong 16,5% sb ddi tuong)
cho biét bi dm trong vong 4 tuan qua. Trong
s6 do, da sb d6i tuong nghién ciu cd 2 xu
huéng chinh: ty mua thudc theo ¥ minh hodc
theo chi dan ctia ngudi ban thude dé diéu
tri (47,1%) va di kham tai cadc CSYT khong
phai 1a TYT (bénh vién, phong kham tu...)
(45,5%). Trong khi d6, co rat it cac ddi tuong
dén TYT dé st dung cac dich vy KCB.

Bang 2. Thue trang sir dung DVYT ciia ngwdi dan phwong Tran Phu

Sir dung dich vu y té n %
Ty mua thude khéng qua KCB &9 47,1
Kham tai TYT 14 7,4
Kham tai co s& khac TYT 86 45,5
Téng 189 100

Két qua tai bang 3 cho thay trong s nhiing
ddi tuong nghién cuu ty mua thude diéu tri
trong 4 tuan gan day, phan 16n ho nghi ring
minh bénh nhe, chi cin mua thudc theo kinh
nghiém hoic theo hudng dan cia ngudi ban
thudc vé udng 1a khoi (47,2%). Ly do tiép
theo c6 thé ké dén do 1a ddi twong nghién
ctru khong c6 thé BHYT (26,7%) hoac khong

mudn mét thoi gian cho doi néu di kham bénh
(17,9%). Khong nhitng vay, co khong it cac
truong hop da ty mua thude theo don cii (da
duoc bac sy ké don ¢ nhitng 1an bi 6m trudc)
ma khong can kham hay chan doan bénh tai
cac CSYT (15,1%). Mot sb cac 1y do con lai
bao gdm CSYT xa nha, khong co nguoi dua
di hodc khong c6 tién kham bénh (3,4%).

Bang 3. Ly do chinh ngudi dan khong di kham ma ty mua thudc diéu tri

Str dung DVYT n %
Bénh nhe, chi cAn mua thubc vé uéng l1a khoi 42 47,2
CSYT xa nha 3 34
Khong c6 nguoi dua di 3 3,4
Mit thoi gian chd doi néu di kham bénh 16 17,9
Khong c6 tién di kham bénh 3 3,4
Khong c6 th¢ BHYT 23 26,7
Ty mua thudc theo don cii 13 15,1

Khac

5 5,6
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O mot khia canh khac, viéc lua cac co sé
KCB ciing 14 hanh vi dang quan tdm cta doi
tuong nghién ctru. Cu thé, két qua nghién ctu
tai bang 4 cho thay trong khi cac TYT hau
nhu ¢6 rét it ngudi bénh lya chon thi cac bénh
vién tir tuyén quan huyén dén trung wong 1a
dia diém uu tién ciia ho. Trong do, phan 16n
dbi twong nghién ctru 1én thang cac bénh vién
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trung vong dé kham va diéu tri bénh (39-
45%), ké dén 1a bénh vién tuyén thanh phd
(31-45%) va cudi cung méi 1a cac bénh vién
tuyén quan huyén (15-25%). Ngoai ra, mot
s6 CSYT khéc nhu cac phong kham da khoa
khu vuc, cac bénh vién tu va théy tu thude tu
cling c6 mdt $6 nguoi dan lya chon véi ty 1€
it, nhung van cao hon so v6i TYT.

Bang 4. CSYT khac TYT ma nguwoi dan dén kham chira bénh

Cé s¢ KCB %
Phong kham da khoa khu vuce 5 5,8
Bénh vién quan 13 15,1
Bénh vién thanh ph 27 31,4
Bénh vién trung vong 33 38,4
Phong kham/thay thudc tu nhan Tay y 2 2,3
Bénh vién tu 4.7
CSYT khac 2 2,3

Bang 5 thé hién cac 1y do tai sao ngudi dan
lga chon cac CSYT khéc thay vi KCB tai
TYT. Cac ly do co nhiéu lya chon nhit do 1a
viéc TYT khong phai 1a diém dang ky KCB

BHYT ciia dbi twgng nghién ctru (76,7%), tin
tuong vao trinh do chuyén mon cua CBYT
tuyén trén (53,5%), CSYT co tiéng vé diéu tri
t6t (55,8%) va bénh ning (26,7%).

Bang 5. Ly do chinh 1am cho ngudi dan dén KCB tai cac CSYT khac TYT

Co s¢ KCB n %
Pung tuyén BHYT 66 76,7
CBYT c6 chuyén mon gidi 46 53,5
CSYT co tiéng vé diéu tri tot 48 55,8
Bénh nang, TYT khong chita duoc 23 26,7
Bac si chi dinh dén day 8 9,3
Bénh nang, TYT khong chita duoc 23 26,7
Gén nha 4,7
CBYT nhiét tinh 2,3

Mot s6 yéu to lién quan dén viéc sir dung
DVYT ciia ngudi dan phuwong Trin Phi
nam 2017
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phuong an nay so v6i dén cac CSYT dé KCB.
Két qua tai bang 6 cho thay viéc ty mua thude
diéu trj ciia nguoi dan khi c6 van dé sire khoe
lién quan téi mot sd yéu té nhu viée nguoi
dan c6 biét vé cac DVYT gan nha hay khong
(OR=7,1; p<0,01), viéc nguoi dan c6 nhan
dugc cac thong tin huéng dan vé cac DVYT
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hay khong (OR=4; p<0,01), viéc nguoi dan
c6 nhu cau s dung DVYT tai cac CSYT
gan nha hay khong (OR=3,5; p<0,05) ciing
nhu viéc nguodi dan c6 thé BHYT hay khong
(OR=3.6; p<0,01). Riéng yéu t6 vé ngudn
cung cap thong tin vé cac DVYT lai khong co
lién quan dén viéc tu mua thube.

Bang 6. Mot so yéu to lién quan dén viéc ty mua thuoc diéu tri cia nguwoi dan

. 4 Tu diéu tri Khong ty diéu tri
Yéu to OR p
n % n %
Biét vé cac DVYT gin nha
Khong 78 87,6 50 56,2
7,1 0,001
Co 11 12,4 50 43,8
Nhén dwge thong tin hwéng din vé cic DVYT trong 3 thing qua
Khong 61 68,5 35 39,3
4,0 0,001
Co 28 31,5 65 60,7
C6 nhu cau sir dung DVYT tai cac CSYT gin nha
Khong 49 55,1 26 29,2
3,5 0,05
Co 40 44,9 74 70,8
Nguon cung cip thong tin vé cac DVYT
Canbo y té 29 32,6 42 472
0,7 0,14
Khac 60 67,4 58 52,8
Cé thé BYHT
Khong 26 10,8 215 89,2
3,6 0,001
Co 83 9,2 822 90,8
BAN LUAN nhitng nghién ctru kia 14 s6 liéu ciia ca nam.

Két qua diéu tra cho thiy, ty 1& ngudi dan bi
dm trong vong 4 tuan trudc diéu tra tai phuong
va Tran Phu 13 16,5%. Ty 1& nay thap hon so
v6i mot s6 nghién ciru trude day: nghién ciru
tai Thanh Mién, Hai Duong nam 2004, ty 1€
nay 1a 30,2% (1), diéu tra mic séng HGD
nam 2008 dua ra ty 1& nguoi dan co 6m dau
14 34,2% (2). Piéu nay co thé 1y giai do thoi
diém phong van ngudi dan cua nghién ciru 1a
vao nhing thang mua he, thu 1a chii yéu con

Nhirng thang mua dong, xuan la nhiing thang
cao diém bung phat cic loai bénh truyén
nhiém nén ty 1& ngudi dan bi dm s& cao hon.

Két qua nghién ctru ciing da chi ra hai phuong
phép xir tri nguoi dan tai dia ban sir dung nhiéu
nhat khi ho mac bénh 1a ty mua thude vé diéu
tri va di kham tai cac CSYT khong phaila TYT.
Két qua nay cho thay ty 18 nguoi dan ty diéu
tri kha cao. Hién twong nay c6 thé gy ra cac
hau qua khong tot nhu ting tinh khang thudc
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va tang cac phan tmg bét loi ciia thude. Ly do
chinh nguoi dan khong di kham bénh vi cho
rﬁng bénh nhe c6 thé tu diéu tri va mua thudce
theo don. Théi quen ty mua thude vé diéu tri
cta nguoi dan 1a mot thoi quen khong co lgi
cho strc khoe. Hau qua quan trong nhat 1 tinh
trang khang thudc ciia vi khuan va cc phan
ung c6 hai cua thudc. Theo bao cdo cua BO Y
té (2010) Khoang 30-70% vi khuin Gram 4m
khang cac khang sinh 3 cephalosporin th¢ hé 3
va 4, xap xi 40-60% khang véi cac khang sinh
nhom aminoglycosides va fluoroquinolones.
Co to1 40% céac ching Acinetobacter giam
nhdy cam v&i imipenem (7). Pay 1a cac van
dé hién nay BO Y té rat quan tam va da co cac
chuong trinh hanh dong dé giai quyét va giam
thiéu hau qua. Trong thoi gian t6i, TYT Tran
Pht néi riéng va Trung tim y té Hoang Mai noi
chung can quan tim dén vén dé nay, t6 chirc
cac hinh thirc tuyén truyén dé nguoi dan hiéu
13 tac hai cua viéc tu diéu tri va tich cuc di
KCB tai cac CSYT khi c6 bénh.

Trong s6 nguoi dan di KCB tai cac CSYT, da
sO nguoi bénh téi cac bénh vién tuyén trung
wong; tuyén thanh phd. Ty 16 dén KCB tai
TYT cta nghién ctru thap hon rat nhidu so véi
cac nghién cuu tai Thanh Mién, Hai Duong
(42,9%) (1) va Vinh Bdo, Hai Phong (44%)
(3). Mot trong cac 1y do chinh nguoi dan dua
ra 1a tai TYT hién nay khong trién khai KCB
theo BHYT nén ho phai td1 KCB tai noi dang
ky kham BHYT theo ludt BHYT. Dong thoi,
thue trang nay phan anh quan diém va niém
tin ctia ngudi dan ddi véi chét lugng DVYT.
Ngudi dan van c6 xu hudéng tin tuéng hon
vao chat lugng cac bénh vién tuyén trén. Vi
vdy, ting cuong chat lwong DVYT tuyén co
s& da hét strc can thiét nham giam tinh trang
qua tai bénh vién tuyén trén. Bén canh do, két
qua nay phu hop voi xu huéng chung da chi
ra trong mot s6 nghién ciru gan day: 50-65%
ngudi dan tu mua thude vé udng véi cac 1y do
nhu bénh nhe, TYT & xa, mét thoi gian cho
doi khi di kham bénh (4), (5), (6).
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Céc yéu td lién quan dén hanh vi ty mua thude
ma khong qua diéu tri cia ngudi dan nhu:
nguoi din c6 biét vé cac DVYT gan nha hay
khong, c6 nhan dugc cac thong tin huéng dan
vé cac DVYT hay khéng, ¢6 nhu cau sir dung
DVYT tai cac CSYT gan nha hay khong ciing
nhu viéc nguoi dan c6 thé BHYT hay khong.
Diéu nay cho thidy nganh y té can c6 cac bién
phap dé tao diéu kién cho ngudi dan str dung
dugc cac DVYT gan déan, giam bot chi phi
KCB va thoi gian di lai dé toi cac CSYT,
dong thoi giam sy qua tai ctia tuyén trén. Cac
bién phap c6 thé 1a ting cuong tuyén truyén
dé nguoi dan biét duge cac dich vu KCB TYT
c6 thé cung cip; to chic KCB BHYT ban dau
tai TYT; dau tu thém trang thiét bi, dic biét 1a
cac may moc xét nghiém va dao tao nang cao
ning lyc cho can bo y té. Khi chat lugng dich
vu dugc cung cép tai tram, dac biét la dich vu
KCB tot, TYT s& tao dugc uy tin va sé thu hat
nguoi dan, tr do s€ giam tdi dugc sy qua tai
clia cac tuyén trén.

KET LUAN

Ty 1é nguoi dan bi dm trong vong 4 tuan trudc
diéu tra 13 16,5%. Hanh vi stt dung DVYT chu
yéu khi méc bénh 1a tu mua thude vé diéu tri
(47,1%) va di KCB ngoai tru tai CSYT khac
TYT (45,5%). Trong sb nhitng nguoi di KCB,
co trén 70% nguoi dan di KCB tai cac bénh
vién tuyén thanh phd va tuyén trung uong.
S6 nguoi dén TYT dé KCB khong nhiéu véi
cac 1y do chi yéu TYT khong phai 1a diém
ding ky KCB BHYT cua dbi tuong nghién
clry, tin twdng vao trinh d¢ chuyén mon cua
CBYT tuyén trén, CSYT c6 tiéng vé diéu tri
t6t va bénh ndng. Bén canh do6, viéc nguoi dan
thiéu thong tin vé cac DVYT dugc cung cap
boi TYT ciing gép phan 1am ting hanh vi tir
diéu tri khi mac bénh ma khong qua KCB cua
nguoi dan. Cac két qua nghién ciru nay cho
thdy tAm quan trong va can thiét cua viéc nang
cao nang luc cho CBYT tai TYT va tao co



Tap chi Khoa hoc Nghién ciru Sirc khée va Phat trién (Tap 02, S6 02-2018)
Journal of Health and Development Studies (Vol.02, No.02-2018)

Hoang Minh Nam va cong sw

ché KCB theo BHYT tir TYT, dong thoi ting Hai Phong: Dai hoc Y Hai Phong; 2008. ,
cuong tuyén truyén dé nguoi dan biét dugccac 4 Iﬁe Bléilo Chf‘u E}?B’ BﬁiThN‘gQCSI:in(};’ Hoi‘;}ghThé
. £ . 2« v, Nguyén Phuong Thuy. St dung dich vu
dich vu KC,B du’(_)rc~cung cap tai TYT de t?lng kham chira bénh ctia nguoi dan tai CHILILAB
cuong su tiép can cling nhu thay doi hanh vi st nim 2011: Thyc trang va mét s d& xuit. Tap

dung dich vu KCB cutia nguoi dan. chi Y & cong cong. 2012;15(13).

5. Tran Van Huong. Thyc trang st dung dich vu
kham chita bénh va hiéu qua m6 hinh cham soc
stzc khoé cho ngudi cao tudi tai y té tuyén co so
ctia tinh Binh Duong [dé tai Tién si y hoc]. Ha

1. Chu Vin Tuyén. M6 ta thuc trang str dung dich No6i 2012.
vu kham chira bénh ctia nguoi dan tram y té xa 6. Pham Dang Hung. Thyc trang su dung dich vu
Tan Trao, huyén Thanh Mién, tinh Hai Duong. y té cua ngu:o’l cao tudi bj om dau khong c6 bao

TAI LIEU THAM KHAO

Ha Noi: Tru’ong Pai hoc Y té cong cong; 2004
Téng cuc thong ké. Két qua khao sat mirc song
ho gia dinh nam 2008. Ha No6i: NXB Théong
ke.; 2008.

Tran Thi Bich Hobi. Nghién ciru tinh hinh sir
dung dichvuy té ciia nhan dan huyén Vinh Bao,

hiém y té tai x3 Lam Pién, huyén Chuong My,
thanh pho Ha Noinam 2011. Tap chi Y hoc thuc
hanh. 2012;816(4):71-5.

Bo y té. Bao céo sir dung khang sinh va khang
khang sinh tai 15 bénh vién Viét Nam nam
2008-2009. Ha Noi. 2010

Health care service utilization and associated factors among residents
in Tran Phu ward of Hoang Mai district in Hanoi in 2017

Hoang Minh Nam', Nguyen Minh Hoang’, Do Mai Hoa’
"Thai Nguyen University of Medicine and Pharmacy
’Hanoi University of Public Health

Objectives: This study was conducted to determine the current situation of health service
utilization and associated factors among residents in Tran Phu ward, Hoang Mai district, Hanoi
in 2017. Method: The study employed a cross-sectional study. Direct interviews with structured
questionnaires was used to collect the information of 1146 residents living more than 6 months
in Tran Phu commune of Hoang Mai District, Hanoi, from April to December 2017. Main
findings: The percentage of sick people within four weeks prior to the survey was 16.5%. The
rate of self-medication was 47.1%, accessing health center was 7.4% and accessing outpatient
clinics at other commune health station centers (CHS) was 45.5%. Higher odds of reported self-
medication behavior were associated with lacking information about health care service (OR =
7.1;p<0.001), no demand on using health care service around home (OR=3.5; p <0.05), without
health insurance cards (OR = 3.6, p < 0.01). Conclusion: The percentage of self-medication
people was as high as the one have treatment at other health facilities. The lack of information
about health services had significant associations with self-medication behavior. Therefore,
communication for local residents about health care services at CHS should be strengthened.

Keywords: Health service, utilization, Health care service.
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