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Chi phi goi dich vu kham yéy cau co xwong khép va goi dich vu
kham ngi chung tai khoa Kiém tra sirc khée, Bénh vién E, nam 2017
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Muc tiéu: tinh toan chi phi day du goi dich vu kham noi chung (KNC) va goi dich vu kham yéu ciu co
xuong khop (CXK) tai khoa Kiém tra stc khoe, Bénh vién E nam 2017.

Phuwong phap: nghién ciru udce tinh chi phi ddy du dua trén phuong phép tinh chi phi theo hoat dong.
Nghién ctru thuc hién tir thang 3 dén thang 8 nam 2017 tai Bénh vién E. Pdi tugng nghién ciru 1a 140
khach hang sir dung g6i dich vu kham yéu cau CXK va 95 khach hang st dung goi dich vy KNC.

Két qua: chi phi trung binh 1 1an kham va 1 goi xét nghiém cua goi dich vu kham yéu cau CXK va gbi
dich vu KNC lan luot 12 113.082 dong va 89.155 dong, 1.445.132 dong va 1.363.730 dong. Chi phi trung
binh géi dich vu kham yéu cdu CXK va goi KNC 1a 1.558.214 ddng, 1.452.885 dong. Chi phi vé thude,
hoa chat, vat tu tiéu hao va nhan luc chiém ty 1€ cao nhét, tiép dén 1a chi phi stra chita, duy tu, co so ha
tang, may moc, chi phi thuong xuyén khac va chi phi khiu hao trang thiét bi. Chi phi khiu hao co s ha

Két luan: gia thu 1 luot kham d bao phu chi phi, gia thu goi xét nghiém thap hon chi phi khi tinh dung

Tir khoa: Chi phi, chi phi ddy du, khoa Kiém tra sirc khoe, Bénh vién E.
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PAT VAN PE

Thong tin vé chi phi dich vu y té 1a thuc su
can thiét di v6i qua trinh 1ap ké hoach, quan
Iy va hoach dinh chinh sach y té (1). Thoi
gian gan day chi c6 mot sé nghién ctru vé chi
phi hay chi phi day du dich vu y té tai Viét
Nam (2, 3). Tai cac bénh vién cong, 16 trinh
tinh gid, phi dich vu thuc hién theo Nghi dinh
85/2012/ND-CP ngay 15/12/2012 va Nghi
dinh 16/2015/ND-CP, cu thé: tinh du chi phi
tién luong, chi phi truc tiép, chi phi quan ly
va chi phi khau hao tai san cb dinh vao nim
2020 (4). Nhu véy viéc xac dinh chi phi day
du céc dich vu tai Bénh vién E cling nhu tai
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khoa Kiém tra strc khoe c6 y nghia rat 16n
dbi véi viée xac dinh cdu trac chi phi, thiét
1ap muc phi dich vu phu hop dong thoi cung
cap thong tin cho cac nha quan 1y dé dam bao
kiém soat duoc chi phi trong bdi canh ngudn
luc 1a c6 han. Bai bao nay tap trung vao muc
tiéu: Tinh toan chi phi ddy du ciia goi dich vu
kham ndi chung (KNC) va géi dich vu kham
yéu cdu co xuwong khép (CXK) tai khoa Kiém
tra suc khoe, Bénh vién E, nam 2017 tir quan
diém cuia nha cung cap dich vu.

PHUONG PHAP NGHIEN CUU
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Ngay nhan bai: 19/01/2018

Ngay phdn bién: 03/04/2018
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Nghién ctru tinh toan chi phi day dii v6i quan
diém ctia nha cung cép dich vu. Phuong phap
tinh todn chi phi theo hoat dong dugc ap dung
dé udc tinh chi phi don vi cua tung dich vu
y teé.

Pia diém va thoi gian nghién ciru

Nghién ctru thyc hién tai Bénh vién E, Ha
No6i. Thoi gian nghién ctru tr 01/3/2017
dén 30/8/2017. Thoi gian thu thap sé liéu tir
16/5/2017 dén hét ngay 30/6/2017.

Péi twong nghién ciru

Khach hang st dung géi dich vu KNC va goi
dich vu kham yéu cau CXK tai khoa Kiém
tra suc khde, Bénh vién E trong thoi gian tur
16/5/2017 dén 30/6/2017.

C& mau, chon mau

Phuong phap chon mau ngiu nhién hé théng,
v6i goi kham yéu cdu CXK n=140 ngudi, voi
g61 KNC n=95 nguoi.

Bién s - cac chi phi dwgc tinh toan

Chi phi trwe tiép: Chi phi tryc tiép (CPTT)
bao gdm cac ngudn lyc dau vao truc tiép dé
thuc hién dich vu. CPTT duoc udc tinh véi 7
thanh phan chi phi, d6 1a 1) chi phi thudc, hoa
chat, vat tu tiéu hao (VTTH) thuc hién dich
vy, 2) chi phi dién, nudc, nhién li¢u, xur ly
chat thai, vé sinh méi truong, 3) chi phi duy
tu bao dudng, stra chira tai san ¢d dinh, trang
thiét bi (TTB) truc tiép thuc hién dich vu, 4)
chi thuong xuyén khac, 5) chi phi lvong, phu
cip, thuong, cac khoan dong gop, 6) chi phi
khau hao co so ha tang truc tiép, 7) chi phi
khau hao TTB truc tiép.

Chi phi gidn tiép: Chi phi gian tiép (CPGT)
la gié tri cua toan bo cac nguén luc du vao
ctia cac khoa, phong va bo phan gian tiép hd
trg cung cép dich vu. CPGT duoc udc tinh voi
4 thanh phan chi phi, d6 1a 1) chi phi thuong
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xuyén khéc, 2) chi phi luong, thuéng, phu
cap, cac khoan dong gop ctia b phan gian
tiép, 3) chi phi khau hao co so ha tang, 4) chi
phi khau hao TTB.

Téng chi phi: Tong chi phi duoc tinh toan
bang tong CPTT va tong CPGT.

Thu thip s6 ligu: S6 liéu thu thap gom s6 liéu
so cap va sb liéu thir cap.

S6 ligu so cdp: Phiéu phong van va quan sat
khach hang duoc sit dung véi phan phong
vén thu thap thong tin vé noi sinh sdng, nghé
nghiép, thu nhap trung binh theo thang. Phan
quan sat xac dinh ngudn lyc phat sinh theo
hoat dong cua goi kham, do luong thoi gian
thyuc té ctia nhan vién y té str dung cho khach
hang cua tirng giai doan trong quy trinh kham.

So liéu thir cdp: Bang luong, thudng cia
nhan vién, s6 liéu vé thude, hoa chat, VTTH,
sO lidu vé chi thuong xuyén, khau hao tai san,
khau hao co so ha tang, duy tu stra chira co s&
ha ting nghién ctru vién thu thap tir phong Tai
chinh ké toan va phong Hanh chinh quan tri.
S6 liéu vé san phém noi, ngoai tru nghién ctru
vién thu thap tr bdo cédo hoat dong chuyén
mon bénh vién E nam 2016.

Phwong phap tinh toan
Phwong phap woc tinh chi phi don vi

Tién hanh udc tinh chi phi don vi theo 5 budc:
Budc 1: Li¢t ké cac trung tam chi phi va xac
dinh toan bo nguén luc dé tao ra dich vu y té
tai cac trung tdm chi phi; Bude 2: Udc tinh
s6 luong va dinh gia mdi ngudn luc dau vao;
Budgc 3: Udc tinh CPTT cho céac trung tim
chi phi; Buéc 4: Xac dinh nguyén tic phan
bd va phan bd CPGT; Budc 5: Tinh toan chi
phi don vi.

Tinh todn chi phi day dii cia g6i dich vu
khdm yéu cau CXK va géi dich vu KNC cho
tung khach hang
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Sau khi thu thap thong tin vé cac dich vu
dugc cung tng cho ngudi bénh va s luong
cac dich vu duogc cung ung cho tung nguoi
bénh thong qua phiéu thanh toan dich vu, tién
hanh tinh tong chi phi ciia g6i dich vu kham
cho tirng nguoi bénh bang cach nhan tong sb
lugng dich vu dugc cung tng cho nguoi bénh
va chi phi don vi cua tung dich vu.

Chi phi day du goi dich vu KNC va goi kham
yéu cau CXK duoc tinh nhu sau: Chi phi day
da = Chi phi truc tiép + Chi phi gian tiép
Phén tich s6 liéu

S6 liéu sau khi thu thap dugc nhap biang phan

mém Excel, phan tich bang phin mém Excel
va phan mém SPSS 20.0.

Han che cia nghién ctru
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Nghién ctru xac dinh chi phi day du tir phia co
so'y té, chwa dé cap dén chi phi tir phia nguoi
st dung dich vu (nguoi bénh/khach hang) hay
chét lugng dich vu y té.

Nghién ctru tién hanh d6i voi dich vu KNC
va kham yéu cau CXK chwa mang tinh dai
dién cho toan by ngudi bénh kham ngoai tra
tai bénh vién E.

Dao dirc nghién ctru

Nhoém nghién ctru cam két vé tinh trung thuc
ctia toan bo s lidu va ndi dung cua nghién
ctru. Thong tin ¢4 nhan cua d6i twong nghién
ciru dam bao bi mat va chi nhim muc dich
nghién cuu.

KET QUA

Bang 1. Chi phi diy di géi dich vu kham yéu cau co xwong khép theo thanh phan chi
phi (n=140)

(Pon vi tinh: ddng)

. Trung Ty 1€ . .
Chi phi binh (%) Min Q1 Trung vi Q3 Max
Chi phi tryc tiép 1.350.831 86,70 68.166 544.172 1.103.640 1.663.109 7.264.288
Chi phi gian tiép 207.383 13,30 10.456  97.348 196.049  286.424  544.297
Tong chi phi 1.558.214 100  78.622 641.520 1.299.689 1.949.533 7.707.568

Bang 2. Chi phi diy di go6i dich vu kham ndi chung theo thanh phén chi phi (n=95)

(Pon vi tinh: dong)

Chi phi rune T;‘:ﬂolé Min Q1  Trungvi Q3 Max
Chi phi truc tiép  1.244.195 85,60 56.104 511.057 1.022.114 1.696.738 4.868.901
Chiphi gidn tiép  208.690 1440 9438 85972  171.945 284469  455.536
Téng chiphi  1.452.885 100 65.542 597.029 1.194.059 2.007.589 5.324.437
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Bang 1 cho thay tong chi phi trung binh cua
6i dich vy kham yéu cau CXK 1a 1.558.214
ddng, chi phi nho nhat 1 78.622 ddng, trung
vi 1a 1.299.689 dong, chi phi 16n nhat la
7.707.568 dong. CPTT chiém 86,70% trong
tong chi phi goi kham.
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Béng 2 cho thdy tong chi phi trung binh cua
g6i dich vu KNC 1a 1.452.885 dong, tong
chi phi nho nhit 1a 65.542 ddng, trung vi
1a 1.194.059 dong, tong chi phi 16n nhit 1a
5.324.437 dong. CPTT chiém 85,60% trong
tong chi phi.

Ty 1é cAu phan chi phi

G111, Chi phi thude, hoa chét, vat tu tiéu hao

£2. Chi phi dién, nudc, xur 1y chét thai, v€ sinh moi trudng

£33. Chi phi duy tu, bdo dudng, sira chira trang thiét bi, co sé ha tang

E 4. Chi phi thuong xuyén khac

B 5. Chi phi lvong, thuong, phu cap, cac khoan dong gop

B 6. Chi phi khiu hao co s6 ha tang
#7. Chi phi khiu hao trang thiét bi

Go6i kham yéu
cau co xuong

khop

5: 14.70% :

Goi kham noi
chung

16.80%

Biéu do 1. Phén b ty 1¢ chi phi diy di ciia 2 g6i kham

1,600,000

1,363,730

1,452,885

1,400,000

1,200,000

1,000,000

800,000

600,000

400,000

200,000 -

Lwot kham lam sang  Goi xét nghiém can
lam sang

m Téng thu

B Tdng chi phi

Goi kham néi chung

Biéu d6 2. So sanh chi phi va gia thu vién phi g6i kham yéu ciu co xwong khép

81



Trin Thi Hué va cong su

Biéu d6 1 cho thay voi goi kham yéu cau CXK
va goi KNC, chi phi thubc, héa chat, VITH
1a chi phi chiém ty trong cao nhét trong tong
chi phi; tiép theo 1a chi phi lvong thudng, phu
cap va cac khoan dong gop; chi phi khdu hao
co s ha ting thap khong dang ké.
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Biéu db 2 cho thdy tong thu goéi kham yéu
cau CXK di bao phu chi phi goi kham yéu
cau CXK, trong dé gia thu luot kham yéu
cau CXK di bao phu chi phi, gia thu goi xét
nghiém can lam sang chua bao phu duoc
chi phi.

1,800,000

1,653,028
1,558,214

1,600,000
1,400,000
1,200,000
1,000,000
800,000
600,000

400,000 250,000
200,000 - ;

1,403,028 1445132

m Téng thu
B Tdng chi phi

Lwot kham lam sang  Géi xét nghiém can
lam sang

Goi kham yéu cau co
xwong khép

Biéu do 3. So sanh chi phi va gia thu vién phi g6i kham ngi chung

Biéu dd 3 cho thiy tong thu goi KNC chua
bao phu chi phi goi kham nay, trong do gia
thu lugt KNC da bao phu chi phi, nhung gia
thu goi xét nghiém can lam sang chua bao
phu dugc chi phi.

BAN LUAN

Cac két qua tinh toan cho théy, cO su chénh
1éch 16n gitra chi phi thdp nhat va chi phi cao
nhét cua goi dich vu kham yéu cau CXK ciing
nhu cua géi KNC 1a do cac bénh nhan vai cac
tinh trang bénh khéc nhau c6 thé s& phai thuc
hién thém cac xét nghi€ém can 1am sang dé co
du bang chimg cho bac si chan doan bénh. Dbi
v6i nhitng bénh nhan ma béc si chi kham 1am
sang da két luan duoc bénh ma khong can phai
thuc hién thém céac dich vu can 1am sang thi chi
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phi rat thip cu thé ¢ déy la trudng hop chi phi
nho nhat ciia goi kham yéu cau CXK 1a 78.622
ddng va goi kham dich vu noi 1a 65.542 dong,
truong hop nay chi phi ctia goi kham chinh 1a
chi phi nh6 nhat cta lugt kham 1am sang.

Trong thanh phan chi phi cdu thanh chi phi
day du cua hai goi kham thi chi phi vé thudc,
hoa chat, VITH chiém ty 1& cao nhét. Véi
g6i kham yéu cau CXK ty 1¢ chi phi nay 1a
39,21% va goi kham dich vu ndi 1a 34,85%
tiép dén 1a chi phi cho nhan luc khoang 29% -
30%, chi phi cho duy tu bdo dudng may moc
trang thiét bi, co s¢ ha tang 1a khoang 15%
chi phi khiu hao co s¢ ha tang 1a khong dang
ké, chi phi thudng xuyén co ty 1é thdp hon
khoang 10%, day la chi phi cho van phong
phém, 4n chi, dién thoai, lién lac, cac khoan
chi theo muc luc ngan sach. S& di chi phi
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khau hao tai san, co s ha tdng trong nghién
ctru nay cua chung toi thap khong dang ké do
khoa kiém tra stcc khoe va mot sd khoa truc
tiép thuc hién dich vu dang b tri tam thoi tai
toa nha xdy dung da lau vai dién tich han ché
do d6 ty 1& khau hao thap.

Két qua nay cuia chung t6i khac so v6i mot s6
nghién ctru cia céac tac gia khac nhu nghién
ctru “Chi phi don vi ngay diéu tri noi tra tai
cac bénh vién huyén & Nam Phi” cua Tac gia
Alukoga A dugc thyc hién nam 2007 nham
udce tinh chi phi don vi ngay diéu tri ndi tra tai
nam bénh vién huyén & Nam Phi, két qua cho
thy chi phi cho nhan vién 1a chi phi 16n nhat
va dao dong tir 73% dén 82% chi phi don vi
(7). Nghién ctru cua cua tac gia Mahdi Javid
va cong sy dugc thuc hién nam 2013 tai bénh
vién Kashani, thanh phé Shahrekord thudc
Iran ciling cho thdy chi phi danh cho nhén lyc
chiém ty 1& cao nhét 1a 59% tong chi phi (5).

Su khéc biét gittanghién ctru ndy véi cac nghién
clru cua cac tac gia trén la do cac nghién ctru
duoc thuc hién & cac nude khac nhau, noi co
mirc thu nhap déu nguoi khac nhau. Dong thoi
cac tac gia trén thuc hién udce tinh chi phi ctia
cd cac dich vu ndi tru va ngoai tra trong khi do6
nghién ctru cia chiing t6i chi thuc hién trén cac
dbi twong 13 kham ngoai tra. Véi chi phi nhan
luc ciia nhan vién y té sir dung cho nguoi bénh
noi tra 1a gan nhu toan bd do d6 ty 1& chi phi
nhan lyc danh cho nguo1 bénh khi tinh toan s€
chiém phan 16n. Vi kham ngoai tri nhu khoa
Kiém tra stic khoe ngoai thoi gian nhan vién sir
dung cho dbi tuong kham yéu cau, kham dich
vu, thoi gian con lai con nhén vién y té sir dung
cho hoat dong chuyén moén khac.

Ty trong cac cAu phan trong tong chi phi kham
ctia hai goi dich vu dugc dé cap trong nghién
ctru nay cling cd sy khac biét so voi mot $6
nghién ctru vé chi phi kham bénh tai mot )
don vi ¢ Vi¢t Nam. Trong nghién ctru cua Lé
Tri Khai thi chi phi lao dong chiém ty trong
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cao nhat trong tong chi phi (53,6%), tiép theo
1a chi phi thude, VTTH (36,9%) va sau d6 1a
khiu hao nha ctra, trang thiét bi TTB. Khong
c6 chi phi cho dao tao va nghién ctru tai céac
tram y té xa. Ty I¢ chi phi van hanh, stra chira
nhé va chi thuong xuyén khac 1a khong dang
ké (6). Su khac biét nay 1a do chi phi day du
duoc tinh toan ctia ching t6i phan 16n 1a cac
chi phi cac xét nghiém can 1am sang, dong thoi
viéc tinh chi phi nhan luc truc tiép bang cach
quan sat thoi gian thuc té ctia nhan vién y té
str dung khach hang cia méi goéi kham. Trong
khi d6 nghién ctru cua Lé Tri Khai thuc hién
tai tram y té tai cac xa thudc tinh Kon Tum
la myén kham chita bénh ban dau bénh nhan
dén kham chu yéu 13 cac bénh 1y thong thuong,
o day cting khong c6 cac xét nghiém can lam
sang k¥ thudt cao, nén chi phi danh cho thudc,
VTTH hoa chit s& thip; ngoai ra tac gia con sir
dung phuong phép phan bo dé ude tinh chi phi
danh cho nhan lyc nén ty trong chi phi nhan
luc trong tong chi phi kham sé& cao hon.

Trén thyc t& véi cac nha quan 1y mot khia
canh tinh toan nira cia chi phi day du 2 géi
kham can phan tich, d6 1a twong Gmg véi gia
thu lugt kham lam sang va goi xét nghiém can
lam sang s€ 1a chi phi lugt kham lam sang va
chi phi géi xét nghiém cén lam sang. Qua tinh
toan va phan tich cho thiy, d6i véi goi dich
vu dich vu kham yéu ciu CXK va g6i dich
vu dich vu KNC chi phi trung binh mdgt luot
kham 1am sang lan luot 1a 113.082 dong va
89.115 ddng, chi phi trung binh mot gbi xét
nghiém can 1am sang lan luot 1a 1.445.132
dong va 1.363.730. V&i chi phi luot kham
1am sang, phan 16n st dung ngudn lyc 1a nhan
luc thue hién tai khoa Kiém tra strc khoe, chi
phi nay khong bao gom xét nghiém. Két qua
nghién ctru ciia tic gia Lé Tri Khai cho thy
chi phi trung binh cho mot 1an kham bénh tai
cac tram y té khi tinh dén 3, 5 va 7 thanh phan
cua gia dich vu y 1 13 55.900 ddng, 134.800
va 147.200 dong (6). Nhu vay két qua tinh
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toan chi phi mgt lugt kham cua chung t6i cao
hon két qua tinh toan cua tac gia Lé Tri Khai
khi tinh chi phi véi 3 thanh phan va chi phi
mot luogt kham cua ching toi thip hon chi
phi mot 1an kham cua tac gia Lé Tri Khai khi
tinh 5 va 7 thanh phan, giai thich két qua nay
chung t6i thdy rang, chi phi nhan lyc tac gia
Lé Tri Khai da tinh todn theo phuong phap
phan bé s& cao hon véi phuong phéap tinh cua
chung t6i 1a tinh toan chi phi nhan luc dua
vao thoi gian thuc té st dung cho khach hang
va don gia tién lwong theo phut, gidy. Cu thé
thoi gian nhan rdi va khong tiép xac voi khach
hang s€ khong dugc tinh vao chi phi nhan luc
cua chung t61 mac du do 1a chi phi bénh vién
van phai chi tra. Vi vay c6 thé danh gia rang,
trong khi bénh vién da chi tra cac khoan chi
phi, néu s6 luong nguoi bénh hay khach hang
ké ca diéu trj noi tra hay kham ngoai tru it thi
ngudn thu cta bénh vién khong bao pha dugc
cac khoan chi phi. Ngoai ra két qua tinh toan
cling cho thay rang chi phi mét luot kham cua
6i dich vu kham yéu cau CXK va goi dich
vu KNC chénh Iéch 10 rét, Iy do boi voi kham
1am sang goi dich vu kham yéu cdu CXK sir
dung ngudn nhan lyc nhiéu hon, don gia tién
luong tinh theo phut, gidy cua bac si kham
yéu cau CXK ciing cao hon s& cho két qua
chi phi cua mét luot khdm lam sang CXK
cao hon chi phi mot luot kham lam sang néi
chung. Néu sir dung phuong phap phan bd
chi phi mdt lugt kham 1am sang ctia gé1 kham
yéu cau CXK va goi KNC sé& bang nhau trong
khi thuc té nguén lyc st dung cho kham lam
sang trong mdi goi 1a hoan toan khac nhau.
Do 1a Iy do nghién ctru vién sir dung phuong
phap quan sat theo thuc té dé do luong thoi
gian va tinh toan chi phi nhéan luc truc tiép
cho lugt kham 14m sang ctia modi goi kham.

Vi chi phi trung binh mgt géi xét nghiém can
lam sang cua goi dich vu kham yéu cau CXK
va goi dich vu KNC lan luot 1a 1.445.132
dong va 1.363.730 dong, goi xét nghiém can
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lam sang bao gdm xét nghiém mau, nudc
tiéu, chup Xquang, si€u am, ndi soi...nguén
luc chu yéu sir dung cho goi xét nghiém can
lam sang 1a chi phi thudc, hoa chat, VITH
dung trong xét nghiém, chup xquang, ndi
soi...va chi phi nhan lgc. Tinh toan chi phi
1a thudc, hoa chat, VITH nghién ctru vién sir
dung s6 liéu dinh muc theo tung danh muc va
s6 luong phat sinh dugc thong ké tai phiéu
thanh toan dich vu ngoai tra ctia khach hang
dé tinh toan, thong thudng dinh muc nay cao
hon thyc té st dung do d6 chi phi day du cua
goi xét nghiém c6 thé cao hon chi phi thyc té.

Qua trinh thu thap sb liéu, tinh toan va tham
khao cach tinh toan cua cac tac gia khac
nghién ctru vién thay rang, két qua tinh toan
khéc nhau c6 thé do cac gia dinh vé ude tinh,
céc tidu thirc phan bo hay tinh toan khac nhau.

Biéu d6 so sanh giita chi phi va gia thu ciia 2
goi kham cho thdy, gia thu goi kham yéu ciu
CXK da bao phu chi phi, gia thu goi KNC
chua bao phu dugc chi phi. Véi kham 1am
sang cua 2 goi kham, gid thu da bao phu chi
phi tc 1a thu da bu dugc chi phi. Tuy nhién
chi phi cua goi xét nghiém can lam sang cao
hon gia thu, phan anh gia thu chua bao phu
duoc chi phi.

KET LUAN

Chi phi day du goi kham yéu cau CXK la
1.558.214 ddng, trung vi: 1.222.686 ddng,
CPTT chiém 86,70% tong chi phi. Chi phi
day du cua goi KNC 1a 1.452.885 dong, trung
vi: 1.194.059 dong, CPTT chiém 85,64%
tong chi phi.

Chi phi trung binh 1 luot kham, 1 gbéi xét
nghiém cua goi dich vu kham yéu cau CXK
va goi dich vu KNC lan luot 1a 113.082
dong va 89.155 dong; 1.445.132 ddng va
1.363.730 ddng



Trdn Thi Hué va cong sw

Chi phi vé thudc, hoa chat, VTTH chiém ty 1&
cao nhét, tiép dén 1a chi phi vé con ngudi, chi
phi stra chira, duy tu, co s¢ ha téng, may moc,
chi phi thuong xuyén khac chiém ty 1& thap
hon va chi phi khau hao trang thiét bi, chi phi
khiu hao co s¢ ha tang chiém ty 18 rit nho.

Gia thu mdi lugt khdm 1am sang cta 2 géi
kham da bao phu dugc chi phi. Gia thu tur goi
xét nghiém can lam sang cua 2 géi kham chua
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The cost of the musculoskeletal joint demand examination service
package and the general medical examination service package at the
Department of Health Examination, E Hospital 2017

Tran Thi Hue', Nguyen Thu Ha?, Le Ngoc Thanh'’
I'E Hospital
2 Hanoi University of Public Health

The objectives of the study was estimate the full cost of the musculoskeletal joint demand
examination service package and thegeneral medical examination service package at the
Department of Health Examination, E Hospital 2017. The study estimated full cost based on
Activity-Based Costing. The study was conducted from March to August 2017 at Hospital E. The
study population consisted of 140 clients using the musculoskeletal joint demand examination
service package and 95 clients using the general examination service package. The average cost
of'a one-visit examination, the average cost of a test package of the musculoskeletal joint demand
examination service package and the general examinationservice package were 121,194 VND
and 73,327 VND, 1,437,020 VND and 1,379,558 VND respectively. 1. The average cost for
the joint demand examination service Package and the general medicine examination service
package was 1,558,214 VND, 1,452,885 VND. Expenditures on drugs, chemicals, consumables
account and human costs for the highest percentage, followed by repairs, maintenance,
infrastructure, machinery, other regular expenses and expenses. depreciation of equipment. The
cost of depreciation of infrastructure is negligible. The price of one visit is covered by the cost,
the current test package price is lower than the cost when fully calculated.

Keywords: Cost, full cost, Department of Health Examination, E hospital.
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