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Tinh kha thi ctia phuong phap danh gia d¢ hiéu va do tin cay kiém tra lai
cua B cong cu do lwong moi truong lam viéc cia Can by y té (COACH) tai
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Pit van dé va muc tiéu: Bo cong cu do luong moi trudng 1am viée cho can bd y té (COACH - Context
Assessment for Community Health) méi duoc xdy dung nham do ludng tac dong ciia cac moi truong
lam viéc trong ap dung cac chiam soc strc khoe dua trén bang chimg (EBP - Evidence-based practice) ciia
cac can bo y té (CBYT). Nghién ctru ndy nham dénh gia tinh kha thi ciia phuong phap Dién dat suy nghi
thanh 151 noi (think-aloud) va phuong phap diéu tra kiém tra - kiém tra lai (test-retest) dé danh gia do
hiéu va do tin cay cua bg cong cu COACH thong qua cac CBYT tai tinh Quang Ninh, Viét Nam.

Phuong phap: Nghién ctru tlen hanh tur thang 8-11/2014 thong qua: Phucmg phéap Dién dat suy nghi
thanh 161 néi thong qua phong véan sau 16 CBYT tai huyen Quéng Yén; va Diéu tra kiém tra — kiém tra
lai trén 77 CBYT tai 10 tram y té cua huyén Hoanh BO, Quang Ninh.

Két qua va khuyén nghi: Nghién ctru nay cho thiy phuong phap Dién dat suy nghi thanh 1i n6i va diéu
tra kiém tra — kiém tra lai 14 phi hop gitp danh gia do hiéu va do tin cay ciia mot b cong cu. Nén ap
dung cac phuong phap nay trong cac danh gia vé tinh gia tri va do tin cdy cia bo cong cu tai Viét Nam.

Tir khéa: Bé cong cu do lwong méi truong lam viéc cho cdan b y té (COACH - Context Assessment for
Community Health), cham soc siec khoe dwa trén bang chung (Evidence-based practice), P¢ tin cdy
kiém tra lai (test-retest reliability), Dien dat suy nghi thanh loi noi (think-aloud interviews). )

PAT VAN PE VA MUC TIEU thuc hanh EBP (2-5). Moéi truong 1am viéc
duogc dinh nghia 1a “moi trudong xung quanh

That bai trong viéc ap dung cac cham séc siic  tac dong dén viéc ap dung cac chim soc

khoe dua trén bang chimg (EBP - Evidence-
based practice) cua cac can bd y té (CBYT) l1a
mot trong nhitng van dé cta hé thong y & hién
nay. Néu CBYT 4p dung céc can thiép/chim
soc toan dién dua vao bang ching voi hiéu qua
va chi phi thip hién c6, thé gidi co thé giam du-
oc rat nhiéu cac tir vong va bénh tat nhu giam
3/4 s6 ca tir vong so sinh néu ba me va tré nhan
duogc cham soc thiét yéu ngay sau sinh (1).

Moi truong lam vi¢c dugc nhan manh c6 vai
tro dac bi¢t quan trong trong viéc thuc day
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sttc khoe dya trén bang chimg” (6). Trudc
nghién ctru nay, c6 3 bd céng cu nhim do
luong tac dong cuia cac moi trudong lam viée
to1 ap dung EBP da duogc xdy dung dua trén
bdi canh y té clia cac nude da phat trién (2-
5). Vi vay, bo cong cu Do lwong méi truong
lam viéc cho can b y té (COACH - Context
Assessment for Community Health) duogc
xdy dung nham do ludng moéi truong lam
viéc cho cac nudc ¢ thu nhap thip va trung
binh. B6 cong cu COACH do luong 8 khia
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canh ctia moi truong lam vi¢e la: Nguén luc,
Sw tham gia ciia céng dong, Gidm sdt dé
thay déi va cai thién dich vu, Nguén thong
tin, Cam két lam viéc, Van héa noi lam viée,
Sw lanh dgo va Chi tra khong chinh thirc. 8
khia canh duoc do ludng bang 49 cau hoi
nho theo thang diém Likert gdm 5 muc tir
“Rét khong dong ¥ dén “Rét dong y.

B6 cong cu COACH duoc danh gié tinh gia tri
(validity) va do tin cay (reliability) trong giai
doan 2010 — 2013 tai 5 nudc trén thé giodi 1a
Viét Nam, Bangladesh, Uganda, Nam Phi va
Nicaragua (5). La m{t bo cong cu moi dugce
xdy dung, can c6 thém cac bang chimg vé tinh
gia tri va do tin cay cua COACH. Trong céc
phuong phap danh gid tinh gia tri va dg tin
cdy, st dung phuong phap Dién dat suy nghi
thanh 101 noi (think-aloud) va diéu tra kiém tra
— kiém tra lai (test-retest) duoc khuyén nghi
la cac phuong phap phu hop gitp danh gia do
hiéu (response process) va do tin cdy kiém tra
lai (test-retest reliability) trudc khi tién hanh
su dung mdt by cong cu trong diéu tra (7).
Tuy nhién, hai phuong phap nay con it dugc
ap dung trong cac nghién ctru tai Viét Nam.
Vi vay, chung t6i tién hanh nghién ctru nay
nhim danh gid tinh kha thi ctia phuong phap
Dién dat suy nghi thanh 15i néi (think-aloud)
va phuong phap diéu tra kiém tra - kiém tra
lai (test-retest) trong danh gia tinh gia tri va
do tin cay cua bd cong cu COACH thong qua
cac CBYT tai tinh Quang Ninh, Viét Nam.

PHUONG PHAP NGHIEN CUU
Thiét ké nghién ciru

Day 1a nghién ctru két hop dinh tinh va dinh
lvong dugc tién hanh trong giai doan thang
8-11/2014 tai Quang Ninh voi:
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e Thiét ké dinh tinh v&i Phuong phap Dién
dat suy nghi thanh 16i n6i dé danh gia do hiéu
(response process) cua CBYT vdi 16 cude
phong van sau (PVS) tai huyén Quang Yén.

e Thiét ké dinh luong st dung phwong phap
kiém tra va kiém tra lai dé danh gia do tin cay
kiém tra lai (test-retest reliability) thong qua
phong van tu dién bd cong cu COACH trén
77 CBYT tai 10 tram y t& (TYT) tai huyén
Hoanh Bb.

Pia ban va C& miu nghién ciru

Quang Ninh 13 tinh ven bién nam céch thu
do Ha Noi1 khoang 120 km véi 80% dia hinh
1a d6i nui, con lai 1a bién, dao va dong bang
(8). Piéu tra dinh tinh dwoc trién khai tai 3
xa cua huyén Quang Yén (Hi¢p Hoa, Yén
Giang va Song Khoai) thong qua phuong
phap chon mau thuén tién. Ttr mdi x4 nay,
16 CBYT (5 y té thon ban, 6 nir ho sinh/diéu
dudng va 5 bac sy/ y s¥) duoc chon. Piéu
tra dinh lugng duoc trién khai tai 10 TYT,
huyén Hoanh B9, tinh Quang Ninh. Tir mdi
TYT nay, 7-8 CBYT (y té thon ban, nit ho
sinh/diéu dudng va bac s§/ y s§) dugc chon.
Tiéu chuén lya chon can bo 1a nhirng nguoi
1am viéc tai don vi voi thoi gian téi thiéu 1
nam tro 1én.

Thu thép s6 liéu

Vé6i phong van Dién dat suy nghi thanh 1oi
ndi, dbi tuong tra 101 toan bd cac cau hoi
trude khi ‘ndi ra’ suy nghi va 1y do tai sao ho
chon cau tra 101 nhu vay voi tung cau hoi cuia
bo cong cu. Véi nhitng cau hoi kho tra 101,
ngudi phong van s& yéu cau ddi twong lam
o ho hiéu thé nao vé noi dung cac cau hdi.
MB&i cudc phong van kéo dai trung binh 45-60
phut. T4t ca cac cudc phong van déu do chinh
tac gia tién hanh, ghi &m va g& bang.

87



Duwong Minh Dirc va cong sw

Véi diéu tra dinh luong, diéu tra kiém tra
(test survey) duogc chinh tac gia thuc hién
vao thang 8/2014 trong khi diéu tra kiém tra
lai (retest survey) duoc tién hanh trén cing
CBYT vao thang 10/2014. Trung binh, mdi
CBYT can khoang 15-20 phut dé tu dién. Cac
thong tin co ban cua dbi twong phong van
bao goém tudi, gidi, sé nim da tot nghiép, sb
nam hién dang lam viéc tai co s& hién tai, va
chuyén mon ciling dugc thu thap. 77 CBYT
d4 tham gia vao ca hai vong diéu tra. C& mau
nay du dé tinh duoc do tin cay lap lai (test-
retest reliability) véi luc mau 80% (9).

Phén tich s6 liéu

Dé danh gia tinh kha thi cua phong véan sau,
chung t6i phan tich theo ma tran cua Conrad
va Blair (10) theo 2 cép d6 nghiém trong:
Nghiém trong (khong hiéu noi dung ciia ciu
hoi hodc khong tra 1oi duge do thiéu thong
tin hodc khong mudn tra 16i); Khong nghiém
trong (déi tuong c6 kho khan khi tra 1oi
nhung van hiéu va tra 101 dugc cau hoi mot
cach chinh xac)

V6i diéu tra dinh lugng, ching toi phan tich
cac kho khan, thuan loi khi trién khai. Dong
thoi, chung toi phan tich do tin cay kiém tra
lai (test-retest reliability) da trén hé sb twong
quan trong nhom (intraclass correlation
coeficient - ICC (1,k) (11)) va ty 1& nhit quan
(percent agreement). Hé s6 ICC sau d6 dugc
so sanh v6i cac nghién ctru diéu tra do tin
cdy kiém tra lai voi cac b cong cu do luong
yéu té bdi canh trong EBP trén thé gisi. Nhin
chung, ca hé s6 ICC va ty 1& nhit quan déu
dugc danh gia theo 4 muc lan lugt véi timg
chi s6 1a: ‘rat cao’ (>0,80 va >80%), ‘cao’
(>0,60 — <0,80 va >60% — <80%), ‘trung
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binh’ (>0,40 — <0,60 va >40% — <60%), va
‘thap’ (<0,40 va <40%) (12).

Pao dirc nghién ciru

Bo Y té, Uy Ban Nhan dan va S¢ Y té tinh
Quang Ninh va Hoi dong Pao dirc Nghién
ctru Khoa hoc cua truong Pai hoc Uppsala,
Thuy Dién (thang 8/2014) da phé duyét trién
khai dé tai.

KET QUA

Tinh kha thi ciia phwong phap Dién dat
suy nghi thanh 10i noi trong danh gia mirc
dd hiéu (response process) ciia CBYT

Mdi phong van voi cac CBYT thuong kéo
dai khoang 45-60 pht. Nhin chung, cac doi
tuong déu ‘néi ra’ duoc suy nghi (hiéu ra sao
vé noi dung cau hoi va 1y do chon lya cau
tra 10i) ciia minh du gip mot sé kho khin
v6i nhiing hoi dau tién va/hodc kho dién dat
chinh xac ¥ hiéu ctia minh. Panh gia bo cong
cu COACH, cac doi tuong cho ré‘mg b cong
cu rd rang, d& hiéu voi cdu trac gon gang. Hau
hét noi dung cua cac cau hoi déu duge ddi
tuong hiéu dung (Bang 1). Vé cac ciu hoi,
dbi twong phong van néu ra 23 van dé ¢ 19
cau hoi. Trong 19 ciu hoi c6 van dé, 5 cau
hoi chira cac van dé& duoc danh gia co tinh
nghiém trong c6 thé tic dong dén cau tra 1o
ctiia ddi twong duoc phong van. Bang 1 cho
thdy c6 2 khia canh c¢6 van dé trong phan gi6i
thiéu va c6 3 khia canh ¢6 van dé khé c6 cau
trd 101 chinh xac do tinh nhay cam. Vi du, ddi
tuong duoc phong van néi rang nhiéu CBYT
van tra 101 “dong ¥ du tai co so y té ciia ho
c6 xay ra van dé lién quan dén chi tra khong
chinh thirc (tién phong bi, qua biéu, v.v...)
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Bang 1. Cac vén dé lién quan dén bd cong cu COACH tir phong vin sau cac CBYT

Van de lién quan den cau hoi

Khia canh Tong  Tong D nghiém trQAng Vin @@ lién quan cac
’ S0 cau e Nghiém Khong khia canh
hoico  van nghiém
Vﬁn dé dé tr(')ng trgng
Eégi‘)‘on lye (I cau 10 8 Khé hiéu 02 thuat ngié
Su tham gia cua cong ) 3 3
dong (5 cau hoi)
Giam sat dé thay do6i
va cai thién dich vu 1 1 1
(5 cau hoi)
giuﬁgi)thong tin 5 2 I Khé hidu phin gi6i thicu
2 a a Khé hiéu phan gi6i thiéu
by mvee G g 0 0 va Kho trd 161 néu khong
cam ket
Van hoa noi lam viéc | 1 |
(6 cau hoi)
~ A Kho co cau tra loi chinh
Egi)lanh dao (6 cau 2 2 2 xac néu lanh dao khéng
tot
C s 1A , Kho co cau tra loi chinh
‘f}jltl}rlc t(r§1 Cl;}lllolrll ég,i)chmh 2 4 2 xdc néu cé phong bi tai
co quan
Tong 19 23 18

Tinh kha thi trong phwong phap danh gia
dd tin cay kiém tra lai (test-retest reliability)
ciia by cong cu

M&i CBYT can trung binh khoang 15-20 phut
dé dién day du bo cau hoi. Tong cong co 77
CBYT tham gia ca diéu tra kiém tra va kiém
tra lai va cac CBYT. Diéu tra kiém tra — kiém
tra lai nham danh gid do tin cay cua bd cong
cu. Trong nghién ctru nay, sau khoang 10 —
12 tudn, cac ddi twong tham gia ndi rang ho
khong nhé chinh xéac cau tra 10i cta lan trude.
Ngoai ra, khoang thoi gian nay thuong khong

da dé co nhitng thay doi 16n trong cac yéu to
bdi canh lién quan dén moi truong lam viéc.
Vi thé, bo cong cu COACH trong 2 danh gia
nay can co do tin cdy cao. Bang 2 trinh bay
do tin cay kiém tra lai thong qua h¢ s6 ICC
va ty 1& nhat quan. Két qua cho théy, chi 1/3
cac cau hoi c6 gia tri ICC thap (<0,40) trong
khi s6 con lai c6 ICC ¢ muc trung binh dén
cao (> 0,40). Va ¢ 8 khia canh, ngoai trur khia
canh Chi tra khong chinh thirc (ICC = 0,16),
¢ hé s6 ICC dat mirc trung binh dén cao (0,5
dén 0,7).
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Bang 2. Gia trj ciia hé s6 ICC va ty 1é nhit quan trong diéu tra va diéu tra lai

b6 cong cu COACH
Khia Ciiu héi ICC | Ty 1é nhit | ICC
canh (1,k) quan (1,k)
1. Pon vi t6i c6 du can bo dat yéu cau vé dao tao va k¥ nang dé o
. PP s 1 0,35 60%
lam duoc tat ca cac viéc can phai lam.
2. Pon vi toi c6 du can bo dat yéu cau vé dao tao va k¥ nang dé c6 o
FON LA . 0,42 62%
the 1am dugc tot nhat cong viée cua ho.
3. Pon vi toi c¢6 du chd dé cung cap cac dich vu cham soc strc khoe | 0,58 56%
4. Pon vi toi c6 thé tiép can dugc phuong tién di lai va xang dau o
PO o Lo ST, X 0,29 65%
can thiét cho viéc cung cap dich vu cham séc suc khoe.
5. Don vi tdi ¢6 thé tiép can dugc cac phuong tién truyéq thong
can thiét (vi du nhu dién thoai, dai, v.v.) cho viéc cung cap dich| 0,56 74%
o vu cham soc ste khoe.
=. - At 7 2o X 2 X ST < . ,
= 6. an vi t6i c6 du thude dé cung cap cac dich vu cham séc suc 0,59 65%
S khoe. 0,54
20 7. DBon vi toi ¢6 du cac thi€t bi, vi du nhu nhiét ké va may do
huyét ap, v.v. st dung duoc dé cung cap cac dich vu cham soc| 0,30 65%
suc khoe.
8. Pon vi toi c6 du cac vat tu ti€u hao y té nhu bom, kim tiém va o
- P L .. . . , 0,55 69%
gang tay, v.v. dé cung cap cac dich vu cham soc strc khoe.
9. Khi qua tai bénh nhén, don vi t6i c6 thé c6 ngudn lyc bd sung 0.59 649
nhu thudc va trang thiét bi. ’ ’
IO.an vi t61 nhan dugc sO tién dung nhu dy tra k& hoach tai 0,44 529
chinh.
11.Don vi ti c6 tién vi thé ching t6i c6 thé tu quyét dinh sir dung o
A e A 0,63 56%
tién do thé nao.
12.Pon vi t6i ¢6 hoi ngudi dan trong cong ddng xem ho  nghi thé nao o
0,42 71%
e vé cac dich vu chiam séc sire khoe chiing i cung cap.
< 13.Don vi toi ling nghe nhitng gi ma ngudi dan trong cong ddng noi o
= 0,34 66%
S vé cac dich vu cham séc strc khoe chiing t6i cung cap.
(5] o) A
R 14.D‘A0n V1;t01 qco tc: chlfc‘cac cudc h’(_)p Vql nguol dan trong cong 0.32 65% 0.49
&g dong dé thao luan vé tinh trang strc khoe cia ho. ’
5 15.Pon vi t6i c6 khuyén khich ngudi dan trong cong dong tham o
= Sy N A . . A X 0,46 69%
= gia céac hoat dong tdng cuong stic khde cdng dong.
& 16.Don vi t6i c6 khuyén khich cac to chirc khac tham gia cac hoat o
NI . . . A A 0,45 75%
dong tang cuong suc khoe cong dong.
17.Theo dinh ky, t6i nhan dugc cac thong tip cap nhat vé hoat
;§ dong ctua don vi thong qua cac thong tin/so li¢u thu thap dugc| 0,52 74%
s cta don vi chiing t6i.
°;w§ = 18. D’O'n v;ﬁto;1 co ?ac;l llg?m ve cac thong tin/so li€u cia don vi trong 0.54 78%
o = cac cudc hop dinh ky. ' 7
= .2. [19.Theo dinh ky, don vi tdi c6 sit dung cac thong tin/so liéu dé 1ap o
= z DO N X 0,34 69% 0,54
@ g ké hoach cho viéc cai thién dich vu cham soc strc khoe.
<De . . . . . .
« = |20.Theo dinh ky, don vi t6i c6 theo ddi cong viéc da thyc hién o
8= b i , g X A 0,54 75%
= ang cach so sanh voi ké hoach dé ra.
o 21.Theo dinh ky, don vi t6i c6 so sanh viéc thuc hién cong viéc voi o
@ . x L. < . x , 0,33 58%
hudng dan quoc gia hodc cac hudng dan khac.
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tién hodc qua cua khach hang trong don vj toi.

Khia Ciu héi ICC | Ty I¢ nhit | ICC
canh (1,k) quan (1,k)
= |22.Taili¢u huéng dan thyc hanh 1am sang 0,64 42%
o 23. C.arc tai liéu in an khac str dung cho cong viéc (vi du nhu sach 0.26 38%
E gido khoa, tap chi)
s |24, Mang In to nét 0,89 64% 0,72
<& |25.Céc thiét bi dién tir hd tro ra quyét dinh (vi dy dién thoai di .
= A U 0,19 36%
2.0 dong hoac may tinh)
26.Cac 16p dao tai lai/hoi thao/khda hoc 0,63 66%
& 27.T6i ty hao dugc lam viée trong don vi nay. 0,58 55%
~< 5q;"' 28.T6i hai long lam viéc trong don vi nay. 0,61 62% 0.61
5 _§ 29.Tadi cam thay dugc dong vién dé lam viéc cua minh mot cach 0.44 579 ’
o= tt nhat c6 thé. ’ ’
30.Don vi t6i san sang ap dung cac thuc hanh méi vé cham soc 20.10 749,
o suc khde vi du cac thyc hanh trong huéng dan va khuyén nghi ’ ’
<D At At A \ o . PN , ~ =
= 31.DA0n vi At01 gitp tql xay dung va cai thién cac k¥ nang trong 0.35 66%
£ cong viéc hang ngay.
= |32.T6i dugc khuyén khich tim hiéu céc thong tin méi vé thuc hanh o
= him she sitc khe 0,26 68%
2 cham soc stre khoe. ’ , ‘ 0,48
S |33. Qon vi tfn lal}l nh;ung gi tot nhat cho khach hang va dat nhu cau 0.52 64%
-: cua ho Ién trén hét.
;‘ 34.Céc nhan vién trong don vi t6i nhan thirc dugc trach nhiém ca 0.43 68%
nhan cta minh trong vi€c cai thién dich vu cham soc stc khoe. ’ ’
35. Céac nhan vién cua don vi ton trong khach hang khi tiép canvoiho.| 0,40 61%
36.Toi tin tudng vao lanh dao don vi. 0,39 65%
37.Lanh dao don vi toi giai quyét cac tinh hudng cing thing mot
. S 0,41 70%
- cach binh tinh.
S |38.Lanh dao don vi ti chu dong lang nghe, ghi nhan va c6 phan hoi
o 0,41 66%
= vé& cac yéu cau va moi quan tim ma anh hoic chi 4 ay nhan duoc. 0.61
= [39.Lanh dao don vi toi giai quyét mot cach hiéu qua vé bat cit mau o ’
= oa .- 0,64 73%
4 thuan nao ndy sinh. ’
40.L?1nh da'(.) don vi t6i khuyén khich dua ra cac y tuong va thuc 0.56 66%
hanh moi.
41.Lanh dao don vi t61 thic déy cho céac cong viéc dugc thyc hién.| 0,64 71%
42.Khéch hang lubn phai dua tién hodc qua cho can bd y té dé tiép
A - S ) 0,32 58%
can duoc dich vu cham soc stc khoe.
43. K’hacl} harig duogc dicu tri nhanh hon néu dua tién hodc qua cho 0,44 62%
can b y te.
[5) - 7 7 P
= |44.Thuodc va trang thiet bi dang 1€ dwoc cap mien phi nhung don vi o
s Y . ) 0,55 69%
= toi lai ban cho khach hang.
= , A A I3 5 < -, 9 © 3R 312 A A
= 45. Cfm ?Q y ;[e th}nh thoang vang mat & don vi dé di lam thém kiém 0.39 529
o) tién ¢ cho khac.
2 [46.Can bd y té trong don vi t6i wu tién phuc vu ban bé va nguoi 0,16
< A 0,54 55%
< nha trudce.
' |47.Can bo y té trong don vi toi danh cong viéc hodc cac loi ich 0.53 62%
s khac cho ban bé hodc nguoi nha trude. ’ ¢
5 48.Co nhiéu nd 1uq dugce thue hién dé ngan chan khach hang dua
tién hoac qua d¢ c6 duoc dich vu cham soc stic khoe phu hop| 0,50 52%
trong don vi toi.
49.Co nhiéu no lyc dugc thye hién dé ngan chan can b y t€ doi hoi 0.07 459
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BAN LUAN

Trong bao cao nay, tinh kha thi cia phuong
phap Dién dat suy nghi bang 15i néi va Kiém
tra — kiém tra lai dugc danh gia thong qua
Bd cong cu do luong méi truong lam vige
cho CBYT (COACH). Nhin chung, day la
hai phuong phap phu hop gitp danh gia
duoc tinh gia tri (rd rang, d& hiéu va ciu
tric gon gang) va do tin cdy (cao) cua bd
cong cu COACH. C6 5 cau hoi va 3 khia
canh chtra nhiing van dé duoc xép loai ¢6 thé
anh huong t6i do hiéu trong cau tra 10i cia
cac dbi tuong. B9 tin cay kiém tra lai ciia bd
cong cu COACH c6 gia tri ICC (0,5 — 0,7)
trong tu nhu cac b cong cu dung dé danh
gia moi truong 1am viée va ciu trac hé thong
khac (13, 14), va tuong tu nhu mot bo cong
cu dung dé danh gia viéc ap dung cac huéng
dan 1am sang vao trong chim soc strc khoe
cua bénh nhan (15).

Phuong phap Dién dat suy nghi thanh 16 noi
(think-aloud) va diéu tra v&i phuong phap
kiém tra va kiém tra lai 13 nhitng phuong
phap duoc str dung phd bién trong danh gia
tinh gia tri va dg tin cdy cua cac bd cong cu
diéu tra (16). Tuy vdy, viéc danh gia do hiéu
qua phuong phap Dién dat suy nghi thanh 10i
noi thuong chua dam bao tinh khach quan
cua phan tich dinh tinh. Mdt trong nhiing
khuyén céo tir nghién ctru 1a nén st dung
phuong phép phan tich lam tang khach quan
nhu phan nhom céac khé khin vé hiéu theo ma
tran Conrad va Blair (10). Ngoai ra, cin phan
loai cac van dé nay theo mirc do nghiém trong
tr d6 gitip chinh stra va hoan thién b cong
cu. V& danh gia do tin cay lap lai thong qua
phuong phép kiém tra- kiém tra lai, cac bao
c4o déu nhan manh viée su dung h¢ ) tuong
quan trong nhom (ICC (1,k) (11)) do nhiing
vu diém trong tinh toan va giam sai sé nhu ty
1¢ nhat quan hoic hé s6 Cohen Kappa hay céc
hé s6 do luong lap lai khac.
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Diéu tra tinh kha thi nay ciing c6 diém yéu
do d6i twong phong van trong phuong phap
Dién dat suy nghi thanh 15i noi va ca Diéu
tra kiém tra — kiém tra lai dugc chon thuan
tién va chwa c6 nhiéu ngudi dan toc tham gia
nén co thé nhitng Kkét qué dua ra chua dai dién
duoc toan bd quﬁn thé CBYT tai tinh Quang
Ninh. Hy vong ring, phong van sau tuong tu
c6 thé dugc tién hanh cho quan thé CBYT la
nguoi dan tdc trong tuong lai.

KET LUAN VA KHUYEN NGHI

Két qua cho thiy phuong phap Dién dat suy
nghi thanh 16i n6i va diéu tra kiém tra — kiém
tra lai 1a pht hop gitp danh gia do hiéu (ciu
trac gon gang va dé hiéu) va do tin cay (cao)
cua mdt bo cong cu. Pay la phuong phép co
tinh khoa hoc cao nén dugc ap dung trong cac
nghién ctru dénh gia tinh gia tri va do tin cay
cua bd cong cu tai Viét Nam.
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Feasibility of think-aloud interview and test-retest survey to measure the
response process and stability of the Context Assessment for Community
Health (COACH) tool in Quang Ninh, Vietnam

Duong Minh Duc, Bui Thi Thu Ha
Hanoi University of Public Health

Background: The Context Assessment for Community Health (COACH) tool is newly
developed to measure central aspects of health care context related to Evidence-based practices
(EBP) in low- and middle- income countries (LMICs). The current study aimed to explore the
feasibility of think-aloud interview and test-retest survey to measure psychometric properties
of COACH tool amongst health providers in Quang Ninh province, Vietnam. Materials and
Method: The study employed a mixed method of qualitative study and quantitative design
during August — November, 2014: 16 think-aloud interviews for health workers in Quang Yen
district and test-retest survey among 77 health workers in Hoanh Bo district. Main findings:
The study presents that think-aloud interview and test-retest survey could be applied to measure
the response process and stability of a tool in Vietnam. Further study on advanced properties of
a tool could used the similar methods.

Keywords: Context Assessment for Community Health (COACH), Evidence-based practice,
Vietnam, test-retest reliability, response process.
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