Pham Tién Nam va céng sw

Tap chi Khoa hoc Nghién ciru Sirc khée va Phat trién (Tap 02, S6 02-2018)
Journal of Health and Development Studies (Vol.02, No.02-2018)

BAI BAO NGHIEN CU'U GOC

Thure trang cong tac xa hoi trong quan ly tham hea tai Trung tam cong tac

xa h¢i tinh Quang Ninh, nam 2017

Pham Tién Nam'", Nguyén Kim Oanh?, Nguyén Khéc Liém'

TOM TAT

chat luong va sb lugng.

Muc tiéu: Nghién ciu nhim tim hiéu thuc trang cong tac xa hoi (CTXH) trong quan 1y tham hoa
(QLTH) tai Trung tam CTXH tinh Quang Ninh, nam 2017.

Phuwong phip nghién ciru: Nghién cu thiét ké dinh tinh, duoc thuc hién tir thang 05/2017 —
thang11/2017 véi 30 doi tugng bao gom nhan vién CTXH, lanh dao tai Trung tdim CTXH va nguoi dan
thudc nhom d6i tugng yéu thé trén dia ban tinh Quang Ninh.

Két qua: Trung tim CTXH tinh Quang Ninh thyc hién CTXH trong QLTH theo chu trinh QLTH dya
vao cong dong mdi chi thong qua cac hoat dong: phuc hoi, tai thiét, gidm nhe, phong ngura (trir ctru trg).
Theo ¥ kién cua cac ddi tugng tham gia nghién ctu, cac hoat dong trén chua thyc sy dam bao tt ca vé

Két luan: CTXH trong QLTH chua duoc thuc hién mdt cach chuyén nghiép tai Trung tam CTXH tinh
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Quang Ninh.
\T w khoa: Quan ly tham hoa, cong tac xa hoi, Quang Ninh.
PAT VAN PE ¢6 hanh vi ty tir. V&i bon chtrc ning co ban

Quang Ninh 13 tinh ven bién thudc ving
bong Bic Viét Nam, v6i 250km bo bién, day
la mot trong nhirng tinh chiu anh hudng truc
tiép va ndng né cua bio 1, mua 1on (1), rat
nhiéu gia dinh mat nha, mét phuong tién san
Xut, gia stc, gia cdm va ho trd thanh nhitng
ngudi nghéo va yéu thé trong xi hoi ngay
sau khi mot tran tham hoa, thién tai (bao, 11,
sat 19...) xay ra. Khong chi vay, sau thién tai,
nhiéu nguoi bi thiét mang, bi thuong, bi mat
tich, nhiéu nguoi sdng sot nhung phai trai qua
nhirng hoang loan va anh huéng tam 1y rat rd
nhu héi tiéc, dau budn, lo au va sg hii. Mot
s6 truong hop phai nhap vién do co nhirng
dau hiéu khing hoang vé tam 1y hodc mot sd
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cua cong tac xa hoi (CTXH) (phong ngura,
chita tri, phuc hdi va phat trién) (2), nhan vién
CTXH tng dung chuyén nghiép cac gia tri,
nguyén tic, k¥ ning va k¥ thuat CTXH vao
cac hoat dong nham dé hd tro truc tiép cac ca
nhan, gia dinh va cong déng 12 nan nhan tham
hoa. Tuy nhién, thuc té hién nay, cac hoat
dong CTXH trong quan ly tham hoa (QLTH)
¢ Viét Nam noi chung va tai tinh Quang Ninh
néi riéng van con rat mo nhat.

PHUONG PHAP NGHIEN CUU
Thiét ké nghién ciru

Pinh tinh.
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Thoi gian va dia diém nghién ciru

Tu thang 05/2017 — thang11/2017 tai Trung
tam CTXH tinh Quang Ninh, Khu D6 thi 1an
bién Cot 8, phuong Hong Ha, thanh phd Ha
Long, tinh Quang Ninh (3).

Péi twong nghién ciru

Nhan vién CTXH, lanh dao, nguoi dan thudc
nhom d6i tugng yéu thé (ngudi di trai qua
tham hoa) tai Trung tam CTXH tinh Quéang
Ninh.

Co mau, chon mau

Cé madu: Ching t6i lya chon 3 nhom ddi
tugng sau:

20 nhan vién CTXH lam vi¢c tai cac phong/
ban: Phong Can thiép - Ho tro, Phong Phat
trién cong déng va Phong Truyén thong -
Dao tao; 1a nhitng ngudi khong co tién sir
méc cac bénh tdm than kinh, bénh tim ly
(theo két qua quan 1y stc khoe); dong y
tham gia nghién cuu.

03 lanh dao Trung tam CTXH tinh Quang
Ninh - nhitng ngudi dong y tham gia nghién
ctru va 1a dai dién cho Ban giam dbc (Giam
dbc/ pho giam dbc) hodc gitt chic vu quan
Iy (truong phong/ pho trudng phong) phong/
ban thuc hién chirc nang, nhiém vy CTXH tai
Trung tam.

07 nguoi dan da tung trai qua tham hoa trén
dja ban tinh Quang Ninh tir nim 2014 dén nim
2017, 1 nhitng ngudi thudc nhom dbi twong
yéu thé dugc nhan hd tro cia Trung tam. Ho
1a nhimg nguoi c6 du stc khoe va dong ¥
tham gia cung c4p thong tin cho nghién ciru.

Phwong phdp chon mdau: Phuong phap chon
mau c6 chu dich, ddm bao tinh da dang va
ddng nhat thong qua viéc nhd can bo, lanh
dao Trung tam CTXH tinh Quang Ninh 1én
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danh sach cac dbi tuong phu hop véi cha dé
nghién cuu.

K§¥ thuat, cong cu va quy trinh thu thap
s liéu

Phong vén ban ciu triic két hop k¥ niang phong
van nham thu thap nhing thong tin dinh tinh
vé CTXH trong QLTH tai Trung tim thong
qua nhan vién CTXH, lanh dao Trung tam
va ngudi dan thudc nhom ddi twong yéu thé
(nguoi da trai qua tham hoa).

Xir Iy va phén tich 6 li¢u

Toan bo dir liéu dinh tinh bao gém ndi dung
ghi 4m cac cudc phong van sau thu thiap duoc
trong qud trinh khao sat, s&¢ dugc danh may
thanh vin ban va xur Iy bang phan mém xu ly
co ban (Nvivo 7.3).

Pao dirc nghién ciru

Nghién ctru duge tién hanh dudi su cho phép
cua Trung tam CTXH tinh Quang Ninh. Céc
thong tin dugc bao mat va cac ddi tuong déu
duoc giai thich cu thé vé muc tiéu cta cudc
phong van va nguyén tic bao mat thong tin
trude khi tham gia.

KET QUA

Thong tin chung

Trung tam CTXH tinh Quang Ninh la mdt
trong nhitng co s CTXH dugc thanh 1ap soém
nhat trong ca nude. Sau mot thoi gian di vao
hoat dong, dén nay Trung tdm da xdy dung
mo hinh phat trién nghé CTXH va dat duoc
nhitng két qua déang ghi nhan.

Bang 1, 2, va 3 dudi day la nhiing thong tin
chung vé nhan vién CTXH, lanh dao va ngudi
dan thugc nhoém dbi tugng yéu thé tham gia
phong van sau tai Trung tdim CTXH tinh
Quang Ninh.
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Bang 1. Thong tin chung vé nhan vién CTXH tai Trung tim CTXH, tinh Quéng Ninh

ID Gi6itinh  Tudi Hoc van Chuyén nganh dao tao  Thdoi gian cong tac

Phong Truyén thong-Dao tao

NV 01 Nir 34 Trén dai hoc CTXH 9 nam
NV 02 Nu 30 Trén dai hoc CTXH 6 nam
NV 03 Nir 25 Pai hoc Quan tri nhan lyc 2 nam
NV 04 Nam 27 Pai hoc CTXH 2 nam
NV 05 Nam 31 Pai hoc CTXH 7 nam

Phong Can thi¢p-Hob trg

NV 06 N 34 Trén dai hoc CTXH 5 nam
NV 07 Nam 31 Trén dai hoc CTXH 4,5 nam
NV 08 Nir 25 Cao ding CTXH 3 nim
NV 09 Nam 35 Trén dai hoc CTXH 4 nam
NV 10 Nam 35 Trén dai hoc CTXH 4 nam
NV 11 Nir 38 Trén dai hoc CTXH 6 nam
NV_ 12 Nu 30 Trén dai hoc CTXH 3 nam
NV 13 Nir 28 Trén dai hoc CTXH 4 nam

Phong Phat trién cong dong

NV 14 N 32 Trén dai hoc CTXH 5 nam
NV 15 Nir 35 Trén dai hoc CTXH 2,5 nam
NV_16 Nam 30 Trén dai hoc CTXH 5 nam
NV 17 Nam 26 Pai hoc CTXH 6 nam
NV 18 Nam 31 Trén dai hoc CTXH 5 nam
NV_ 19 Nam 32 Trén dai hoc CTXH 4 nam
NV 20 Nir 27 Pai hoc CTXH 3 ndm

Bang 2. Thong tin chung vé linh dao tai Trung tim CTXH, tinh Quéng Ninh

1D Gi6i Tudi  Hoc véin Chuyén nganh Chire vu Thoi gian
tinh dao tao cong tac
Lb 01 Nam 31 Trén dai hoc CTXH Pho6 giam ddc 6 nam
Lb 02 Nam 57 bai hoc Ké toan Pho giam dc 34 nam
Lb 03 Nam 31 Trén dai hoc CTXH Trudong phong Can 7 nam

thiép - HO tro
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Bang 3. Thong tinh chung vé ngudi dan thudc nhém doi twong yéu thé (ngwoi da trai
qua tham hoa) tai tinh Quang Ninh

ID Gi6i tinh  Tudi Hoc vén Nhém doi twong Nghé nghiép

ND 01 Nt 54 Trung hoc co s& Ho nghéo Tu do

ND 02 Nam 28 Pai hoc Ho nghéo Cong nhan
ND 03 Nir 40  Trung hoc pho thong Nguoi khuyét tat Ty do

ND 04 Nam 35 Trung cap Ngudi khuyét tat Pau bép

ND 05 Nam 27 Trung hoc pho thong i%;égnrgﬁl:;n(ﬁ) g;rf)l mac Cong nhan
ND 06 Nt 63 Tiéu hoc Ngudi cao tudi Tu do

ND 07 Nam 61 Trung hoc co s& Ngudi cao tudi Tu do

Thuc trang CTXH trong QLTH tai Trung
tam CTXH tinh Quang Ninh

Nghién ctru cho thay Trung tim hién chua c6
phong ban nghiép vu nao phu trach CTXH trong
QLTH, nhan vién CTXH tai Trung tAm mai chi
tham gia phéi hop véi can bo chinh quyén dia
phuong va can bd ctia mot s6 ban nganh doan
thé khac nhu Hoi chit thap d6 Tinh,. .. trong mot
s6 hoat ddng CTXH trong QLTH theo chu trinh
QLTH dura vao cong dong.

Ciru tro

Khi tham hoa xdy ra, nguoi dan tai tinh
Quang Ninh can sém duge hd tro nhirng hoat
dong can thiét nham dam bao tinh mang va
cudc séng cua ho, bao gém: cac hoat dong tim
kiém, ctru tro va cung cap nudc sach, luvong
thue, nhu yéu phém. Khi do, cac ban nganh,
cac cap dia phuong ngoai viéc tap trung trién
khai ngay cac bién phap cdp bach phong
chéng bio 1ii, mua 1én... con chi dao huy
dong strc nguoi (chién sy va phuong tién cua
quan doi, cong an dong trén dia ban) xubng
cac khu vuc bi chia cét, sap do nha, ngap lut
dé ctru dan, di doi dan bi nan dén nhirng noi
tam lanh, tim kiém nguoi con mét tich; huy
dong hang ngan g6i mi, banh va nudc udng
dua xuéng cac vung bi chia cit, bi ngap lut dé
ctru doi cho dan... Pai dién nguoi dan tham
gia nghién ctru chia sé:

”Toi nght la nhdn vien CTXH cua trung tam
khong tham gia hoat dong nay. Khi bdao lii xay
ra, da phan la nhitng nguoi bén héi chir thip
dé ho tim kiém ciu tro cho nguoi dan. Toi
biét boi ho mdc do do véi ¢ biéu twong chir
thap...” (ND_03)

Vé phia Trung tdm, hoat dong ctru trg theo
lanh dao cua trung tdm nhan dinh, Trung tam
khong tham gia thuong xuyén vao hoat dong
nay, béi theo ho:

“Hoat dong nay tir triede t6i nay van do bén
Hoi chir thdp do thuc hién. Trung tam khong
tham gia truc tiép phéi hop. Néu cé, chi la
can bo nhan vién trong Trung tam tham gia
voi tw cach ca nhan.” (LD_01).

Phuc hoi

Ngay khi tham hoa di qua, chinh quyén cung
v6i nhan dan dia phuong khéan truong khic
phuc hau qua mua, I{i, gitp nhan dan sém
6n dinh cudc séng, cac hoat dong nham khoi
phuc nhirng dich vu co ban giup nhirng ngudi
bi anh hudng do tham hoa con phai ké dén:
cung cip nudc sach, dam bao giao thong,
phuc hdi co s¢ ha tang (nha &, co s vat chit
va tién ich khac); phuc hdi kinh té (thu nhap
va cac hoat dong kinh té); cac dich vu xa hoi
khac (y té, gido duc...). Tuy nhién, nhan vién
CTXH tai Trung tdm chua thé tham gia vao
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nhitng hoat dong trén, ho mai chi tham gia
vao cac hoat dong phuc hdi, dam bao chim
soc strc khoé con ngudi (ca vé strc khoé thé
chét va strc khoé tinh than). Cu thé, bt dau
tir nam 2015, can bd Trung tdm d3 phdi hop
v6i té chire FHI360 t6 chirc kham sang loc
va tri liéu, phuc hdi chirc ning cho cac dbi
tuong co van dé vé suc khoe dic biét 1a vé
stc khoé tdm than. bay 1a hoat dong duogc
trién khai dau tién tai 4 phuong trén dia ban
thanh phd Ha Long 1a Ha Tu, Hong Hai, Cao
Thz‘ing, Pai Yén.

“Bdt dau tir nam 2015 dén nay, ching 161 da
phdi hop véi t6 chirc FHI360 t6 chirc kham
sang loc va tri li¢u cho céc ddi tuong co van
dé vé strc khoe tam than. Ngodi su tham gia
tir cac nhan vien CTXH, hoat dong con co sw
tham gia cua cac chuyén gia, tién si. bac si,
can bo tam ly cua cdac co quan trung wong
va Bénh vién Bdo vé sirc khée tam than tinh
Quang Ninh.” (NV_01)

Tat ca cac truong hop tham gia phong véan sau
1a nhirng d6i tuong yéu thé da tiung trai qua
tham hoa, thién tai, da va dang nhan duoc su
ho tro ciia Trung tAm déu nhan dinh hoat dong
hd tro stc khoé hién nay rat dugc Trung tim
quan tam va duogc trién khai thuc hién kha tdt,
dac biét 1a hoat dong hd tro vé strc khoé tAm
than. Pai dién nguoi dan chia sé:

"Nho co cac anh chi nhan vién CTXH bén
trung tam quan tam, dong vién, hoi tham toi
ma toi dugc noi ra nhitng suy nghi, nhitng ndi
lo ling trong thAm tdm minh, ciing vi vdy ma
t6i cam thdy bét dau buon hon... Thiét nghi
ctia cai minh mat minh con cé lam lai dugc
chir sitc khoé ma mat thi diing la mdt hét...”
(ND_05)

Tdi thiet
Vé phia Trung tdm, v&i chire nang, nhi¢m
vu ctiia minh, viéc tai thiét lai cuoc song cho

d6i tugng yéu thé 1a nhimg wu tién hang dau.
Déi tuong cua Trung tm tap trung hd tro 1a
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d6i twong c¢6 nhu cau hd tro giai quyét cac
van dé xa hoi; ddi twong xa hoi can sy bao vé
khan cip quy dinh tai chuong 02 Nghi dinh s6
67/2007/ND-CP ngay 13/04/2007 cua Chinh
phu; Tré em, tré em c6 hoan canh dac bi¢t, tré
em cO nguy co roi vao hoan canh dac biét;
Nguoi khuyét tat; Nguoi nghéo; Ngudi cao
tu6i; Nguoi nhiém HIV/AIDS (4)...

“Nguwoi gia, tré nho, ho gia dinh ngheo, can
nghéo, nhém nguwoi khuyét tit, ngwoi mdc
bénh liét giwong, ... nhém ho ddan séng gan
khu vic co nguy co sat lo nghiém trong la
cde doi twong ching t6i di va c6 gdang gitip
ho cai thién cuoc séng sau khi tham hoa di
qua.” (NV_02)

Theo nhu ngudi dan (1a nhimg dbi twong
thudc nhom ddi twong yéu thé) tham gia
phong vén, hoat dong tai thiét tai cong dé)ng
cua Trung tam chua thyc sy hiéu qua. Mot ca
nhan chia sé: “Viéc tim dén Trung tam véi ba
con ving lii gdp nhiéu khé khén, ma cho nhan
vién CTXH dén dé ho hé tro minh thi ciing
ldu do tro ngai do cau dwong bi lut 11, ung
tic, sat 16 nghiém trong khi tham hoa di qua.
Vi vdy, t6i thdy, hoat déng tdi thiét van chwa
hiéu qud lam...” (ND_07)

Giam nhe

Nhitng hoat dong bao gdm tmg pho va phuc
hdi, két ndi sau tham hoa nham giam nhe thi¢t
hai; giam bét tinh trang dé bi tdn thuong va
tang cuong kha nang tng pho voi tham hoa
cho ngudi dan (ddc biét 1a nhom dbi twong
yéu thé) tai cong dong. Tuy nhién, hién nay,
trung tdm moi chi tap trung vao cac hoat
dong giam bét tinh trang d& bi ton thuong cho
nhitng ddi twong yéu thé ma chua thé trién
khai hay tham gia cac hoat dong tang cuong
kha nang d6i pho vai tham hoa tai cong dong.
Cu thé, bén canh cac hoat dong phuc hoi, hd
trg tdm 1y, nhan vién CTXH két ndi nguoi
dan tim kiém nguén lyc ho vuot qua khé khan
on dinh cude séng.
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“Dwa vao ngan sdach cua tinh, nhdn vién
CTXH lap danh sach hé tro, vi du: hé tro cdc
ho gia dinh thugc ho ngheo, can nghéo, ho co
hoan canh kho khan co nha bi sdp do6 hoan
toan voi muce: 20 triéu déng/hé; co nha bi hu
hong nang voi muec: 15 triéu déng/hé; hé tro
cdac ho gia dinh bi thiéu déi do thién tai véi
muec: 20kg gao/nguoi/thang (thoi gian twr 1
dén 3 thang).” (NV_10)

Theo nhu nguoi dan 12 nhitng d6i twong thudc
nhom dbi twong yéu thé, ho danh gia cao hoat
dong giam bdt tinh trang dé bi ton thuong tai
Trung tam. Tuy nhién, ho cho biét ho rat bi
dong va c6 mong mudn nhan thém sy hd tro
cua nhan vién CTXH trong vi¢c trng pho véi
tham hoa tai cong dé)ng, trong khi hoat dong
nay hién van chua thay trién khai.

“Ban than t6i chwa thdy nhdn vién CTXH
tdp hudn hay tang cwong kha ndng déi phéd
voi tham hoa tai cong déng. Theo 16i, néu ho
co chuyén mon ung pho va tro giup, ho giup
nhitng nguwoi nhw chung téi ndng cao kha
nang wng pho thién tai, tham hoa co nhuw vay
chiing t6i sé khéng bi ddng néu nhuw tham hoa
tiép tuc xay lan sau...” (ND_02)

Phong ngira

Phong ngtra 1a mot loat cac hoat dong duoc
trien khai truéc khi hiém hoa thién tai tré
thanh tham hoa (5). Cac hoat dong c6 thé dugc
ké dén nhu: xdy dung co so ha tAng & nha cira
an toan va tuyén truyén ning cao nhén thirc
cong déng, xady dung va thuc hién ké hoach
phong ngtra tham hoa tai cac hd gia dinh va
cong déng; chuan bj hé théng lién lac trong
tinh hudng khan cip; cac hoat dong phap 1y
nhu nghiém cAm nguoi dan xay dung nha &
phia ngoai dé...; xdy dung ning lyc ctia cac to
chtrc trong cong dong; du trir thiét bi va hang
hoa. Két qua nghién ctru cho thay, Trung tim
chua tham gia trién khai hay tham gia phdi
hop trong cac hoat dong nay ma chi c6 01 ca
nhan 13 can bd (thudc phong Can thiép — HO
trg) cua Trung tm ting trién khai ing dung
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phuong phap phat trién cong dong trong viéc
nang cao kha nang ung phd cua nguoi dan
truéc hiém hoa thién tai tai phuong Mong
Duong, thanh phé Cam Pha, tinh Quang Ninh
trong nam 2016.

"Hoat déng phong ngira da phan la bén Chir
thap do ho lam. Theo t6i, hoat dong nay bén
chit thip do ciing dang gap nhiéu khé khan.
Tuy nhién, bén ho khong thuong xuyén yéu
cau hé tro, phia Trung tdm ciing khéng tham
gia phéi hop tich ciee duge....” (LD_03)

Két qua cuia hoat dong nay theo ngudi dan
danh gia nhu sau, Trung tdm da va dang quan
tam hon trong vi¢c nang cao kha ning cua
nguoi dan tng phod trude hiém hoa thién tai,
dic biét 1a cac hoat dong tuyén truyén, nang
cao nhan thuc, tuy nhién hoat dong nay hién
nay chua thyc sy hiéu qua.

“Qua viéc tuyén truyén thuong xuyén trén
hé théng loa truyén thanh, cat ddn cdc pa né
cé ddng va qua cdc budi sinh hoat vin héa
tdp thé & dia phwong, nguoi dan trong khu
dd ndng cao kha ndng iing phé triede hiém
hoa thién tai: ho da hiéu biét hon vé cdc logi
hinh hiém hoa, nguyén nhdn va hdu qud ciia
hiém hoa mang lai... Tuy nhién, suét may nam
qua, chiea thay trién khai thém. Tai sao Trung
tam khong phéi hop véi nhiéu bén khic dé
thuce hién nhw Hoi chir thap do chcfng han...”
(ND_02)

BAN LUAN

Trung tdm dugc thanh 1ap theo Quyét dinh s6
4028 ngay 19 thang 12 nam 2011 cua Uy ban
nhan dan tinh Quang Ninh. Theo d6 Trung
tam 1a don vi sy nghiép c6 chuc nidng tham
muu, gitp Giam déc S& Lao dong Thuong
binh va X3 hoi td chuc trién khai cac hoat
dong tuyén truyén, gido duc, tu van, thuc
hién cac dich vu lién quan dén CTXH trén dia
ban tinh theo quy dinh ctua phap luat (6). Vi
vay, Trung tim khong thé bao quat hay hd trg
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duoc hét tit ca nan nhan tham hoa. Ho chi c6
thé hd tro mot s6 nhom ddi twong yéu thé nhat
dinh dugc quy dinh boi phap luat.

Nghién ctru cho thiy su tham gia cua Trung
tam (nhan vién CTXH) van con mo nhat trong
cac hoat dong CTXH trong QLTH tai Trung
tam noi riéng va tai dia phuong noéi chung.
Két qua nghién ciru co sy twong dong véi két
qua nghién ctru cla tac gia Pham Tién Nam
(2016), nhan vién CTXH khong phai thanh
phan chinh tham gia vao cac hoat dong QLTH
tai Quang Ninh (chiém 46%). Nghién ciru chi
ra rang, ho chi tham gia phdi hop, hd tro cac
bén tham gia chinh, nhu 14 can bo chinh quyén
dia phuong (68,5%); can bd Ho1 chit Thap do
va cac ban nganh doan thé khac (58,5%). (7).
Diéu nay duoc 1y giai, boi Trung tdm moi
chi mang hinh thtrc hd tro chinh quyén dja
phuong va mot sé ban nganh doan thé khac
nhu HGi chir thap doé Tinh,... trong mot )
hoat dong nho, chua c6 du an nao cy thé hay
nhitng hoat dong lon trong QLTH dya vao
cong dong.

Dbi véi cac hoat dong CTXH trong QLTH tai
Trung tAm hién nay van dang di theo chu trinh
QLTH dva vao cong déng. Trong d6, cac hoat
dong vé ctru tro van chua c6 hay van con ving
bong CTXH. Diédu nay dugc Iy giai boi can bo
cua Trung tam, dac biét 1a can bd nhan vién
CTXH khong c6 chuyén mon nghiép vu vé
tim kiém ctru nan hay kinh té, co s6 ha tﬁng,
moi trudng... Ngoai ra, Trung tam hién c6 01
xe 0 t6 ctru thuong phuc vu hoat dong can
thiép hd tro khan cip va mua sim cic thiét
bi phuc vu hoat dong ctia Trung tdm va khu
nha danh cho ddi twong trong thoi gian chd
doi tai thiét lai cudc séng; Duy tri hoat dong
ctia hé théng van phong CTXH cac cap; Trién
khai thi diém mé hinh gia dinh, ca nhan nhan
nuodi co thoi han tré em ¢6 hoan canh dac biét
khoé khan...(3) Vi vay, sau khi tham hoa xay
ra, Trung tam c6 kha nang tham gia thuc hién
CTXH trong QLTH thong qua mot sb hoat
dong: Phuc hoi (Vé con nguoi - thé chit; tam
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Iy, tinh cam va tinh than); Tai thiét; Giam nhe
va Phong ngira nham hd trg va gitp cho cudc
séng ctia cac nhom dbi tuong duoc cai thién.
Tuy nhién, hi¢u qua cua cac hoat dong nay
chua thuc sy cao bdi cac hoat dong nay thiéu
su két ndi gitra Trung tAm va cac bén co lién
quan; co ché phdi hop chua rd rang, con thiéu
quy dinh quyén han, trach nhiém giita cac bén
lién quan.

Ngoai ra, nghién ctru cho thiy su tham gia
cia nhan vién CTXH trong cac hoat dong
CTXH véi QLTH con rat han ché. Boi vi,
mang ludi nhan vién CTXH tai Trung tam va
doi ngli nhan vién CTXH dugc xay dung tu
cép tinh té1 cép co s& hoat dong chua hi¢u
qua trong linh vuc QLTH vé ca sb luong va
chét lugng. Chua ké, mot bd phan khong nho
cac bd xa/ phuong chua thyc su hiéu hét duoc
gia trj cua hoat dong cua nghé CTXH nén khi
nhan vién CTXH xudng dia ban lam viéc con
thiéu sy hop tac, hoai nghi vé su giup d& cia
nhéan vién CTXH ...
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Status of social work in disaster management at social work center in
Quang Ninh province in 2017

Pham Tien Nam', Nguyen Kim Oanh’, Nguyen Khac Liem'
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Objective: The research aimed to describe the status of social work in disaster management
at the Social Work Center in Quang Ninh province in 2017. Methods: The research method
was qualitative design research, conducted from May 2017 to November 2011. There were 30
participants including social workers, leaders at the Center and people in vulnerable groups
in Quang Ninh province. Main findings: Planned according to the community-based process,
the Social Work Center in Quang Ninh province only implemented social work in disaster
management through: rehabilitation, mitigation, prevention (except for relief). Stated by the
research participants, the mentioned haven’t been really good in terms of quality and quantity.
Conclusion: The social work in disaster management has not been professionally implemented
at the Social Work Center in Quang Ninh province.

Keywords: Disaster management, social work, Quang Ninh.
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